(“ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 4 P
-888-| -2 wil EAREN]
National Highway 1 8_88 DASH_Z por 05-MAR-2007 / ge*erence No.
Traffic Safety (1-888-327-4236) i
Administration INTERNET:www.nhtsa.dot.gov/hotline 10184195
OWNER INFORMATION (Type or Print) es—— PO Py
ORI — ai ime eei one Number | E-mail Address
Address -
City Evening Telephone Number

ip Code,
LAUREL SPRINGS |State NC |Zlp I

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? | YfES X wo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.

Signature of Owner Date___[ _/
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2¢earp71w73 X FORD CROWN VICTORIA 2003
Date Purchased Dealer's Name and Telephone Number X Engine: Fuel Type:
AT A GCSA —wes o Jites Lo No: Cylinders 8 Gas
Origiria:)él()wner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
106000 POWER TRAIN:AXLE ASSEMBLY
AUTOMATIC  [[X] cruise Control | REAR WHEEL DRIVE 0600 5
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mieage Failure Speed
27-FEB-2007 50000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment
39 Prior Repair

| Failure Location:

Tire Component Code | Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SﬁT FAILURE
Make: IDate Manufactured: lModeI No./Name:
Seat Type: | Installation System:
Child Seat Component Code: Failed Part:
_ APPLICABLE INCIDENT INFORMATION
e —— (B i Gonciib e i ils Tt s i Ges) )
rash Fire Number of Persons Iniured l Number of Deaths [ eported to Police
[Tves [XINo J [dves IX] No 0 9 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*- THE CONTACT STATED THAT THE 2003 CROWN VICTORIA POLICE INTERCEPTOR HAD A RECALL 04V328000 THAT WAS REPAIRED
08/24/04 FOR THE REAR SUSPENSION. HE STATED THAT THIS WAS THE SECOND FAILURE, WHILE DRIVING AT 45 MPH ON THE PARKWAY THE
VEHICLE LOST POWER. THE VEHICLE WOULD NOT REGAIN SPEED AND HE COASTED DOWN THE HILL TO THE AUTO DEALERSHIP, HE HEARD A
SCREECHING NOISE COMING FROM THE REAR AXLE. ON THAT DAY HE WAS TAKING THE VEHICLE TO HAVE THE RECALL REPAIRED. THE
CONTACT STATED THAT THE RECALL WAS REPAIRED, AND THERE WERE NO PROBLEMS WITH THE VEHICLE UNTIL 02/27/07. WHILE DRIVING
AT 55 MPH ON A CLEAR DAY THE VEHICLE MADE A SCREECHING NOISE FROM THE REAR AND THE VEHICLE CAME TO A COMPLETE STOP ON
THE HIGHWAY DURING RUSH HOUR. HE SMELLED SMOKE, AND NOTICED A HUGE CLOUD OF SMOKE COMING FROM THE REAR DRIVER'S SIDE.
THE CONTACT STATED THAT THIS VEHICLE WAS STUCK IN THE EXPRESS LANE AND COULDN'T MOVE IT. HE STATED THAT HE JUMPED OUT THE
VEHICLE AND NOTICE THE TIRE WAS POINTED AT A 45 DEGREE ANGLE. THE CONTACT PLACE THE GEAR SHIFT LEVER IN PARK AND THE
VEHICLE ROLL BACKWARDS, HE STATED THAT HE GOT THE VEHICLE TO STOP BY PUTTING SOME ROAD DEBRIS BEHIND THE WHEEL AND TURN
THE STEERING WHEEL TO GET THE WHEEL TO CHANGE ANGELS. HE WAS ABLE TO STOP THE VEHICLE FROM ROLLING BACKWARDS. THE
CONTACT HAD THE VEHICLE TOWED TO THE DEALERSHIP, AND WAS INFORMED THAT THE REAR AXLE BROKE, AND THE BRAKED UNE RUPTUR

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDUTONAL SHEETS TF NFCESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this i ire, Your response may be used to assist the NHTSA in ining whether a

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement o litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Fay 00 Fex-652-32Y3
United States 'Department of the Interior

NATIONAL PARK SERVICE
Blue Ridge Parkway
49800 Blue Ridge Parkway
Laurel Springs, NC 28644

FHAX TRANS MITTAL

To: SERVICE DEPARTMENT
LENGENDARY FORD-Marion, NC

From: Ray Shaw

Date: 2/28/07 Time:

Total Number of pages sent including cover sheet: -1-

Fax Number: 336-372-6670
Phone Number: 336-372-8568 or 8867
Comments:

Regarding the Blue Ridge Parkway’s 2003 Crown Vic police cruiser
that was towed to your shop for repair - please contact ASHE
COUNTY MOTORS in West Jefferson, NC @ 336-246-3673 for any
information that you need related to the warranty repairs that
they performed to the rear axle of this vehicle in August of
2004,

Call me or Thomas Ham at 336-372-8568 to advise status of repairs
needed at this time, estimated costs, and whether or not these
repairs can be covered by Ford warranty. We would like to get
this vehicle back in service as soon as possible. :

Neither Thomas or myself will be in the office the rest of this
week, however, you can call Brent Pennington at the same number
i§ you need addl. Info or clearance before next Monday.

Thankg,

J n §f1g§;w

Facility Mgmt Spec.
Blue Ridge Parkway



T e
T & D WRECKER SERVICE

24 HR. LARGE & SMALL WRECKER & ROLLBACK SERVICE
ALLTYPES OF USED AUTO PARTS FOREIGN AND DOMESTIC -

Shop (828) 652-6300

Fax (828) 652-8900

295 0ld Hwy. 10 West Cell (828) 659-4557
Marion, NC 28752 Toll Free 866-861-4422
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Tomnry Calhoun’s

www.legendaryford.com

DATE OF FAX: 3-8 07

o I
FAX NUMBER:!

FROM: 4/

FAX NUMBER: 828-652-3243

NUMBER OF PAGES INCLUDING COVER SHEET: 5

REFERENCE:

COMMENTS:

Post Office Box 760 « 66 US 70W « Marion, North Carolina 28752
Phone: 828-652-2010 « Fax: 828-652-1119
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Field Service Action 04516 Page 1 of 2

m

SAFETY RECALL Certain 2003 Model Year Ford Crown

04816 Victoria Police/Commercial and Lincoln
Town Car Vehicles Sold to Fleets - Rear
Axle Shaft Fracture

_lh
€&

Frank M. Ligon Ford Motor Company

Director P.O. Box 1904

Service Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division
August 2004

TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Safety Recall 04S16: Supplement #1
Certain 2003 Model Year Ford Crown Victoria Police/Commercial and Lincoln
Town Car Vehicles Sold to Fleets
Rear Axle Shaft Fracture

RE: Safety Recall 04516 Dated July 6, 2004
Certain 2003 Model Year Ford Crown Victoria Police/Commercial and Lingain
Town Car Vehicles Sold to Fleets ‘é%%’

Rear Axle Shaft Fracture

REASON FOR THIS SUPPLEMENT

This bulletin is being re-issued to add a reminder to the Technical Instructions regarding re-installation of the
differential cover shield if previously instafled on CVP! vehicles under Optional Upgrade Program 02802,
and/or the re-installation of any other components removed while performing Safety Recall 04516.

AFFECTED VEHICLES

« Certain 2003 model year Ford Crown Victoria Police/Commercial (Body codes P70, P71 and P72)
vehicles built at the St. Thomas Assembly Plant from October 10, 2001 through December 4, 2002.

¢ Certain 2003 model year Lincoln Town Car vehicles sold to fleets (Body codes M84 and M81 ordered
with FIN code) buitt at the Wixom Assembly Plant from November 14, 2001 through December 4,
2002.

Affected vehicles are identified in OASIS. In addition, for a list of vehicles assigned fo your dealership, visit
https://web.fsavinlists.dealerconnection.com. This information will be available on July 8, 2004,

REASON FOR THIS SAFETY RECALL

Due to significant differences in vehicie design and customer usage, the affected vehicles typically input
higher Joads into the vehicle chassis during fleet usage, overloading the wheel bearings and axles. This may
lead to early bearing failure and ultimately, axle shaft fracture. in the event of axle shaft fracture, the vehicle
would lose drive function and would coast to g stop. Loss of drive function could lead to a vehicle crash.

http://www.fordtechservice.dealerconnection.com/pubs/content/~WR/~MUS~LEN/1 5/R04... 3/5/2007

652-9280 p.2
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Mar 12 07 11:42a l.egendary Ford
Field Service Action 04516 Page 2 of 2
SERVICE ACTION

At no charge to the vehicle owner, dealers are to install an axie repair kit consisting of new rear axle shafts,
rear wheel bearings, and rear axle seals. This must be performed on all of the affected vehicles in your
inventory as well as vehicles that have been defivered to customers.

Based on our records, vehicles that were previously repaired with axle repair kit 3W1Z-4A109-AA
(introduced with Technical Service Bulletin #03-05-05) do not require any further repair and are not included
in this program.

PLEASE NOTE:

Correct all vehicles in stock before delivery. Federal law requires dealers to complete any

outstanding safety recall service before a new vehicle is delivered to the buyer or lessee. Violation of
this requirement by a dealer could result in a civil penalty of up to $5,000 per vehicle.

ATTACHMENTS
Attachment I: Administrative information
Attachment II: Labor Allowances and Parts Ordering Information
Attachment Hll: Technical Information
Customer Notification Letter
QUESTIONS?

Claims Information: 1-800-423-8851
Spegcial Service Support Center (Dealer Only) Questions: 1-800-325-5621

Sincerely,

k. . 5 pre

Frank M. Ligon

http://www.fordtechservi ce.dealerconnection.com/pubs/content/~WR/~MUS~LEN/15/R04...  3/5/2007




F. M. Ligon

Ford Motor Company
P.O.Box 1904

Dearborn, Michigan 48121

F0008289 0039
IIIIllIlI'IIIlIll'llllllllllllll"llllllllllllllllllllllllllll

2003 Crown Victoria .

vehicle ID # 2FAFP7TW73XIE  o04nmo5 December 2004

NPS BLUE RIDGE P
199 HEMPHILL KNOB RD
ASHEVILLE, NC 28803-8686

At-Ford Motor Company, it has been our goal for more than 100 years to provide customers with high-
quality, dependable products. - In order to maintain these standards, Ford Motor Company is providing
additional coverage under Customer Satisfaction Program 04MOS5 to owners of certain 2003 Crown
Victoria Police and Commercial Heavy Duty Vehicles in police and taxi service who may experience a
cracked steel road wheel.

What is the reason In the interest of customer satisfaction, Ford Motor Company is extending
for this additional the limited warranty on certain steel road wheels to a total of 5 years or
coverage program? 150,000 miles from the warranty start date, whichever occurs first.

Our records indicate that you previously had new wheels installed per
Safety Recall 03S05 for this vehicle. This extended coverage is being
provided because a very small percentage of these wheels may, under
extreme usage conditions, experience a crack as a result of stress risers in
the wheel rim. Over time, this condition may cause a wheel to crack near
the weld line that connects the rim to the disk, resuiting in slow air loss and
degraded vehicle handling.

This coverage exceeds the provisions of your car's original vehicle
warranty coverage for this part.

What will Ford and If you experience a cracked wheel, your dealer will install a new steel wheel
your dealer do? of revised design at no charge to you under the terms of this program.
Symptoms of a cracked wheel may include:
* Repeated slow air leak
* Nibble in the steering
e Difficulty in balancing the tire & wheel assembly

A cracked wheel typically presents itself as slow, repeated air leak. A
cracked wheel can lead to air loss and degraded vehicle handling. Ford
expects only a small percentage of affected steel wheels to experience this

condition.
How iong will it The time needed for this repair is less than one-half day. However, due to
take? service scheduling requirements, your dealer may need your vehicle for a

longer period of time.

FE3000

© Copyright 2004 Ford Motor Company



What are we asking
you to do?

Have you previously
paid for this repair?

Can we assist you
further?

Please keep this letter as a reminder. If you experience a cracked wheel,
and your vehicle is within the indicated time/mileage limitations, contact your
dealer for a service date. Your dealer will install a new steel wheel of revised
design at no charge to you.

VVhen'you bring your vehicle in, show the dealer this letter. if you misplace
this letter, your dealer will still do the work, free of charge.

If you do not already have a servicing dealer, please access
www.dealerconnection.com for dealer addresses, maps, and driving
instructions.

Ford strongly recommends against swapping wheel and tire assemblies
among-vehicles - especially vehicles affected by previously announced
Safety Recall 03805 which have wheels manufactured from August 18, 2001
through September 22, 2002 (vehicles built from October 10, 2001 through
September 30, 2002). Installing a wheel from Safety Recall 03S05 on a
vehicle will increase the risk of having a wheel crack during use and,

,consequently, may increase the risk of accident, personal injury or death.

Attached is information on how to check wheel manufacture date. Should
you choose to mix wheel and tire assemblies among vehicles, checking the
wheel manufacture date will reduce the likelihood of installing a 03505
affected whee! on a vehicle. If a 03S05-affected wheel has been moved to a
vehicle that has had either Safety Recall 03S05 performed or to a vehicle
that is eligible for Customer Satisfaction Program 04M05, return to your
servicing dealer. :

If you paid to have this service done before the date of this letter, Ford Motor
Company is offering a refund. For the refund, please give your paid original
receipt to your dealer. To avoid delays, do not send receipts to Ford Motor
Company.

If you have difficulty getting your vehicle repaired promptly and without
charge, please contact your dealership's Service Manager for assistance.

If you still have concerns, please contact the Fleet Customer Information
Center at 1-800-34-FLEET and one of our representatives will be happy to
assist you. Representatives are available 8:30AM to 6:00PM Monday
through Friday (Eastern Time Zone).

Or you may contact us through the intemnet at www.fieet ford.com.

Thank you for your attention to this important matter and remember to save this letter in case you
need to take advantage of this additional coverage program.

Sincerely,

Fank . Kopre

Frank M. Ligon
Director
Service Engineering Operations

® Copyright 2004 Ford Motor Company



CUSTOMER SATISFACTION PROGRAM 04Mo05
STEEL WHEEL INSPECTION

INSPECTION

1. Remove the hub caps or, if equipped, the full wheel covers by gently prying off the center cap,
then loosening the five (5) plastic nuts securing the cover to the lug nuts.

2. Inspectthe engineering part number suffix on all wheels including the spare. See Figure 1.
The engineering part number is located on a raised surface on the outside face of the wheel
between two lug bolt heles. The suffix is the last two letters of the part number.
3. Wheels with the engineering part number suffixes CC orCD—
* Inspect the date code to see if the wheel is subject for replacement per Safety Recall 03S05.
Go To Step 5. ¥ )
4. Wheels with engineering part number suffixes CF, AA or CG —
* No date code inspection is necessary.
* Wheels are subject for replacement per Customer Satisfaction Program 04MO05 only if the
vehicle is exhibiting any of the following symptoms: -
— repeated slow air loss from a wheelftire other than loose or damaged valve or valve stem,
— nibbleinthe steering wheel,
or difficulty in balancing the wheel and tire assembly (lateral runout).

If you experience these symptoms, contact your dealer to schedule a service appointment.

~ 0N

ENGINEERING
PART NUMBER
SUFFIX

/—NV// /

7

e

f

FIGURE 1

CPR © 2004 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
1204

ATS



5. Clean the wheel around the valve stem as necessary and read the build date code. See Figure 2.

NOTE: The date code is stamped in one of two locations: either on the inboard side of the wheel near
the bead, or next to the valve stem and is visible from the outside once the full wheel cover is
removed and the area around the valve stem is cleaned. If the date code cannot be read,
contact your dealer for assistance.

Wheel build date codes are shown as fc;llows:
K401 8 18
[— day of the month
month of the year

K4 = manufacturer/factory
01 = year of production )

* Any wheel found to be built from August 18, 2001 through September 22, 2002 (date codes
‘K401 8 18" through “K402 9 22") must be replaced even if no evidence of cracks are
present per Safety Recall 03305. Contact your dealer t0 schedule a service appointment.

* Any wheel found to be built after the date range listed above is not eligible for replacement
per Safety Recall 03805, but is still eligible for possible replacement under Customer
Satisfaction Program 04M05 only it the vehicle is exhibiting any of the following symptoms:

— repeated slow air loss from a wheel/tire other than loose or damaged valve or valve stem,
— nibble in the steering wheel,
— difficulty in balancing the wheet and tire assembly (lateral rurout).

If you experience these Symptoms, contact your dealer to schezule a service appointment.

VALVE STEM
HOLE

INBOARD OUTBOARD J
04X538

FIGURE 2

CPR © 2004 FORD MOTOR GOMPANY
DEARBORN, MICHIGAN 48121
12004

RTS



SAFETY RECALL 05832

OWNER NOTIFICATION CHANGE POSTCARD

L L LT [T T T T

This 17 digit number can be found (1) on your vehicle registration
(2) on the dash panel at left side close to lower edge of windshield.

VEHICLE
SERIAL NO.

I no ionger have/own this vehicle. Vehicle has been sold/transferred to:

Name.

Street

City State _ Zip

oor2247
)




NO POSTAGE
NECESSARY
IF MAILED

INTHE
UNITED STATES

BUSINESS REPLY MAIL

FIRST CLASS MAIL  PERMIT NO. 400 DEARBORN, MI

POSTAGE WILL BE PAID BY ADDRESSEE

FORD CUSTOMER SERVICE DIVISION
PO BOX 1904
DEARBORN M 48121-9836
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F. M. Ligon

Ford Motor Company
P.0. Box 1904

Dearborn, Michigan 48121

Fo076306 0235
T 1 Y P PO 9 O S O T Y Y T

2003 Crown Victoria
Vehicle ID #: 2FAFP7IW73XIEE 05532 June 2005

NPS BLUE RIDGE P
199 HEMPHILL KNOB RD
ASHEVILLE, NC 28803-8686

This notice is sent to you in accordance with the requiremeﬁts of the National Traffic and Motor Vehicle
Safety Act.”

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certain
2003 - 2005 Model Year Ford Crown Victoria Police Interceptor and Commercial Heavy Duty (Taxi)
vehicles.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with Ford dealers, is to provide you with the highest level of service
and support.

What is the issue? At the extremely high operating temperatures typical of police and taxi drive .
cycles, the dash outer insulator could sag and possibly contact the surface of the
light-off catalyst. If this occurs, the outer layer of the insulator may char, possibly
resuiting in & burning odor, smoke, or ultimately a fire.

Please note: The dash outer insulator js located under the vehicle, positioned
between the exhaust system and the underbody.

What will Ford and your Ford Motor Company and your dealer will remove the existing dash insulator in
dealer do? the area of concern, and install a revised design insulator pad, free of charge
(parts and labor). We urge you to return to your dealer for this service.

How long will it take? The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a longer
period of time.

What are we asking you Please call your dealer without delay and request a service date for Recall 05832.
to do? Provide the dealer with the Vehicle identification Number (VIN) of your vehicle.
The VIN is printed near your name at the beginning of this letter.
Fleet Owners: To locate a dealer, cail 1-800-34FLEET. Representatives are
available.8:30AM to 6:00PM Monday through Friday (Eastem Time Zone).
If you do not already have a servicing dealer, you can access
hitp://www.genuineflmservice.com for dealer addresses, maps, and driving
instructions. ’

Please note: Federal law requires that any vehicle lessor receiving this recall
" notice must forward a copy of this notice to the lessee within ten days.

© Copyright 2005 Ford Motor Company Fa3000



Have you previously
paid for this repair?

Have you changed your
address or soid the
vehicle?

Can we assist you
further?

If you paid to remedy the issue addressed in this notice, you may be eligible for a
refund either through your dealer or directly from Ford Motor Company.

To verify eligibility and expedite reimbursement, give your paid original receipt to
your dealer. Refund requests, including all required documentation, may aiso be
mailed to Ford at P.O. Box 6251, Dearborn, Michigan 48121-6251. Refund
requests mailed to Ford may take up to 60 days to process.

Detailed information regarding eligibility for Ford's reimbursement program and
documentation requirements may be obtained by contacting the Ford Customer
Relationship Center at 1-866-436-7332. Owners who have previously paid for
this repair are still eligible to have the recall described in this letter performed.

If you have, please fill out the enclosed prepaid postcard and mail it to us so we
can update our records. If you have sold the vehicle, the information you provide
on the postcard will be used to notify the new owner about this recail.

If you have difficuity getting your vehicle repaired promptly and without charge,
please contact your dealership's Service Manager for assistance.

Fleet Owners: If you still have concerns, please contact the Fleet Customer
Information Center at 1-800-34-FLEET and one of our representatives will be
happy to assist you. Representatives are available 8:30AM to 6:00PM Monday
through Friday (Eastern Time Zone).

Or you may contact us through the internet at www.fleet.ford.com.

All Other Owners: If you still have concerns, please contact the Ford Motor
Company Customer Relationship Center and one of our representatives will be
happy to assist you.

Call 1-800-392-3673. Forthe hearing impaired call 1-800-232-5952 (TDD).
Office Hours: (Eastern Time Zone)
Monday ~ Friday: 8AM — 5PM

If you wish to contact us through the Intemet, our address is:
www.ownerconnection.com

if you are stiil having difficulty getting your vehicle repaired in a reasonable time
or without charge, you may write the Ad ministrator, National Highway Traffic
Safety Administration, 400 Seventh Street S. W, Washington, D. C. 20590 or cail
the toll free Auto Safety Hotline at 1-888-327-4236 or 1-800-424-9393,

Tharnk you for your attention to this important matter.

Sincerely,

Tk . Klpere

Frank M. Ligon
Director
Service Engineering Operations

© Copyright 2005 Ford Motor Company
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Ford Motor Company .
P.O. Box 1904
Dearborn, Michigan 48121-1904

IMPORTANT SERVICE NOTICE




6B EFFECTIVE DATE 7A. TIME FOR:

e
DELIVERY.
=

GENERAL SERVIGES










THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



