(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ':’.‘Yil Fs 10 21 |1
- 1-888-DASH-2-DOT sel B 15 M7
National Highway (1-888-327-4236) 01-MAR-2007 Reference No.
Traffic Safety . - .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10183899
R INFORMATION (Type or Print) "
Name Daytime Telephone Number | E-mail Address
Addre
- - sEaES——1 Evening Telephone Number
City MANASSA state |, Zip Cod-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? |:| YES m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manuflézcturer.
Signature of Owner Date / /
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
LFMFIH m- FORD EXPEDITION 1997
2 . ) :
|
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-SEP-96 MUHLENBUERG MOTOR 540-459-2154 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
WOODSTOCK VA
Transmission Type |[X] Antilock Brakesl Powertrain Vehicle Component Code
171100 LATCHES/LOCKS/LINKAGES:DOORS:LATCH
AUTOMATIC [X] cruise Control | 4 WHEEL DRIVE / /
Multiple Failure: 10

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Fallure Speed
01-APR-1998 5000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 1 Original Equipment i on:
= prior Repgir Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ' Date Manufactured: [ Model No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
! N APPLICABLE INCIDENT INFO_RMATION e
E Fhhesrim ien NG B¢ s (e TG y, FAPUiens s Grosiies) sno fiiendesyy — H
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Qves [XIno | [yes X1 nNo 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury (ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*- THE CONTACT STATED THAT THE 1997 FORD EXPEDITION XLT HAD A NUMBER OF PROBLEMS WITH THE CHILD SAFETY LOCKS. WHEN HE
PUT SOMEONE IN THE BACK SEAT THE SAFETY LOCKS ENGAGED AND THE PASSENGER COULD NOT-#&FOPEN THE DOOR. THE CONTACT
SPOKE TO THE DEALERSHIP, AND STATED THAT THEY HE SHOULD HAVE THE LOCKS REPLACED AT HIS OWN COST. THE CONTACT FELT THIS
WAS SAFETY PROBLEM, IF A CRASH OCCURRED THE BACK PASSENGERS COULD NOTE GET QUT OF THE VEHICLE ON HIS OWN. THE
CURRENT MILEAGE WAS $8586; AND THE FAILURE MILEAGE WAS 5000.¥AK Th/g 5i74atiop has been mentioped by many /‘)ﬂﬂe
175000 cn iafer pef 7”@5:

The child Safety locks on the prear assehgel doops slowly move 70“”‘ otf fo on each ‘

Fime the inside Jw;;’hm}/e Is f;.se Z”u/a ;%},e doep, ﬁ?jf;yf;hree(i;r fwj use‘;‘(‘u;e?z‘:)‘;
wside doe < ehild 504 now moved To The on(ivehed jfosirion.

4 ﬁlﬁ‘»hﬂ!a & beun le’uﬂtei 2 55 ‘e'y ?‘heimj:Je,T}\e Leap prgsengers afe how Ieeﬂ hed intlevehid

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADRITIONAL SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
Tdonet Hlm/r thet thig prvﬂm s a !&?_LLML’WMV and teay »r'b/emﬁnce L very
’ ecome 4 e ) 7"0/7 atter 7)/\"/!}
ul on the Few otcagions thet Z did cALty Yeay mo';en:rer:t}, L fhes

Je/q/g!v 07 the vehicle,

b,ggm to e;gﬂeugroelf l'f“/vdkezf iyl lflfuz‘mn Nv ﬂm/-a‘e /mr & 2”00 E*Pel:/‘un ﬁl&t&[ﬂ
. »
ver A ) ise ¢T The Pegp pAssanyer doors, The 2000 FxpeJIﬁm has the same chi Uprm"
’ e 17‘22 é ng:l‘wn, //Hf feems f'f? b‘- 4 a'esmn ‘/low I'ifu.e.. Tinee hﬂr Ve)ucles

exner:emea' The same pm)/ em while stilf Very new, Mv sprases Jote Euea'ffwn child orsol Lock

ﬁrv“em huzeon remyfel te Vo ﬂefereme No, 1016’3902.

ATTACH ADDITIONAL SHEETS IF NECESSARY

DOT

NATIONAL HIGHWAY

TRAFFIC SAFETY ADM NO POSTAGE
NECESSARY

400 7TH ST SW T SaARY

WASHINGTON DC 20590 IN THE
UNITED STATES

OFFICIAL BUSINESS

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO 1888 WASHINGTON DC
‘ POSTAGE WILL BE PAID BY ADDRESSEE

US DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NVS-210

400 7TH ST SW >
WASHINGTON DC 20077-8214
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