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DAIMIERCHRYSLER

DaimierChrysier
- Motera Comparry LLC

Jaruary 23, 2007

Raferenee No.: 15873
VIN: 1BAEI4%

This will further acknowledge comtact to DeimlerClrysler Motors Corporation, regarding your
2000 Dodge Stratus,

Naturally, we were somry to leam of the incident described to us during the initial contact.
However, we have had the opperiunity to rovicw the ingpection report and must inform you that
we ate not led o believe that the inoident was dus to o manufacturing responsibility. Therefpre,
we pust raspectiully denline any assistance assecisted with thiz incident.

Basod on this informabion, we can only suggest that yon refer this matter to your insurance cervier.
Should ihey feel a mamfachering responsibility exists, they bave fll subrogation rights wnder the
terms of your poliey.

Thank vou for allowing us the oppeortmnity in reviewing this mattar with you.

NE

Special Investigations
{248) 944-7145

J88kat

DakmisrCrysier Moo Colteaty' LG
PO B THIM
Aoy HilEs M RS 5002 BH

A Company of Fre Cadbers hrybet Begas Phonm 800, 292.1997
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SAFETY RECALL E23 - HIGH PRESSURE POWER STEERING HOSE
De " '

This notice is seat to you in accordence with the requirsments of the Mational Traffic and Motor Vebicl Safety Act

DaimlerChrysler Corporation has Bec:dndﬂmtadaihnt, which relates o motor vahicla sa&ty exista ith St
l?{ﬂdLmd 2000 model year Cheyaler Cirros, Dodge Stnt-u and Plymooth Breess vehickes equipped with
| engine.

The problem i5..  The high pressure power stcering Emunmr \rd:dcl: (vIN: 1esxTyNII
muy crack and develop & power sieering floid leak. Pﬂ"ﬂ'!l"El‘[ﬂgﬂllh‘.lhthll
the presence of an jonitlon sonree can result in an underhood fire.

Fhat your devier Daimle ler will repair your vehicle free of charge (mﬂdlalmr]. Ta da

will da... this, your er will replace the high pressure power steering The work will take
about 1% hours 1o complete. However, additional time roey be necessary depending on
how dealer eppointrments are seheduled end procassed.

Waas pose must i contact your dealer right away to scheciule a service appointment, Ask the
4o fo ensare your er to hold the part for your vohicle or to order it before your appointment.
safem... Remember to bring this letter with you to your denler.

Ifyounced kelpe, I you have questions or concerns which your dealer is unable to nesohve, please contact
DaimlerChrysler at 1-800-853-1403,

Please help us update our reconds, by flling owt the enclosed prepaid posteard, if any of the copditions listed
on the card apply o you of your volicle.  Be mire o pint tha lest eight {8) characters -of the WIN
CYNEEE) =0 ~otification code E23 on the pottcard

If you have elready experienced this cowdition and havs pmdmhmemfe‘p:ned,yﬂumnfmﬂyuurmmnﬂ
receipts andior other adequate of payment to the folowing addr-ss ursement: DaimlerChrysler
PO, Box 4532 Crak Ridge, TH 37831, Attention: Reimburseitent,

If your dealer fails or is unable to remedy this defect wifhont charge and within a mambla mm.}rﬂumu;.r

submit a written complaint 1o the Administrator, Mational High Traftic - Administration, 400

Saventh Street, 8. W., Washington, IC 20590, or na]l the toll-free Vehicle Safety H at 1-848-327-43345
(TTY 1-800-424-9 153}, ot go ta httpdfwwwsafescar.goy.

Wie're sorry for @y inconvenience, but wa ara sincerely concerned about your safety. Thank you for your

altemtion to this important matter.

Cusiomer Services Figld Operations

DaimleriCh Corporation

N ation Code E23

cacall: Fedaral reguiatize requlres el v foreard ls recall notioe 1o the Bexser within 10 dya.




Incldent Report

Fort Lauderdals Fire: Riscpe

200501640188 Q00

Baxie

Alarm Dk wod Time 234654  Fridey, Decenber 22, 2008
Arrivel Time 23-55:18
Comirolled Date ond Time
Lt Uit Cleared Diate and TEme 00:18:34  Satnrdey, December 23, 2006
Responss Time 00816
Friority Reaponec Yes
Completed ¥m
ey iewed Yes
Fire Department Statlon AB
Shift B
Incident Tapa 131 = Peeeenger vehichke finc
Iniial Dispanch Code IFVE
Add Ghvan or Recoived N - Noms
FACT. ] 1
Action Taken 1 11 - Exttinguleh
AppeTang - Spppreesm 1
Fereemne] - Suppreesion Personned 4
Property Loss 55.900.00
Contents Loss %1000t
Prozemy Valoe 55.900.00
Contarts Valus 57 50060
Poperty Lae 9 - Street, other
Lozetion Taps Addrems
Addraas 331 W OOMMERCTAL BELVD
City, State Fp FORT LAUDERDIALE, FL 33309
[ristrict 8D

Person Involved - Jumper, Jumar
o =
Fira Neame:
Strest Address
ity Smre Zip o, PO
o i

Fhbe

Area of Crieln £3 - Enpglng ares, moning maar, wheel aea
Heat Source 41 - Heat, spark from frictien
Hem Firzt lgafted 21 - Elacirical wire, cabla inulaticn
Coufined To Crigin 1
Type of atertal 4] - Plnstic
Causa of [gniticn 2 - Uniitbett]omeal
Contributicn To Ipnftlen 1 20 - Mechenical faflure, malfimction, other
Human Factors Mt
Mobils Equipment Inwnhed 1 . Involved in ignition and bormed
ilobile Equipinent Type LI - Passenper cat.
Mobile Enuipment Maks ¥ - Drodpe
Mobile Exquiptnent Model siratuy
Mobile Bquipment Year 2000
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Incldent Report Fort Lauderdle Fie Rescus
2008-0840153 -000

Flre
Mobike Equipment VIN Heews R
Mobfle Equipment Liceras U2y 2P0
Appuratus - ENAB

Agpamim 1D ENEE
Roxponse Time 0435
Apperaius Dispaish Date and Time 234902 Fridey, December 22, 2006
En routs ko scene date and time 23:5035  Fridey, December 22, 2005
Apparatuy Arclyval Dare and Tome ¥3:55:10  Friday, Decamber 22 2008
Apporatus Clear Dete and Time 00e18:34  Sghmdoy, December 23, 2005
Apparetes prioeity rEsponse e
Mumber of Feopk: 4
Apporatus Use I
Apparaus Action Talen 1 11 - Extinguith
Apperaty Type L1 - Enghne
Perscnmal 1 230389 - Delvalle, Ricerdn

Pouition: FF

Personnel Action Taksn 1: 11 - Extinguish
Personnel 2 230175 - Kaliy, Kevin

Pogition: LT

Persrmine] Acilen Taken 1: 11 - Extingxish
Forapmoanl 3 230198 - Wright, Kol

Pasition: FF

Perserme] Agtion Taken L: 11 - Extinguith
Personnel 4 230278 - Laxzler, Shelley

Position: IVE

Pernonnol Action Taken 1= 11 - Extinguith

Aothorlly
Reported By 30175 - Ky, Kevin
014805 Saturday, December 23, 2006
Qffcer In Chargr 230175 - Kelly, Kevin
074806  Saturdsy, Decomber 23, 2006
Revicwer 2101834 - Lorber, JoAmn
124308 Sunday, Decamber 24, 2006
Marmatives
Marrdtive Nams CAD Marmtive
Mauratlve Type CAD Mamative
Aazihor - )
Merraiive Text FoaM434] B Type: Sub Type: ZFVE
5125 - VEHICLE PASSENGER/CAR FIRE Dk
COMMEMWTS:

RECALL. ADVS VEH IS EMOULFED... JUST XEEPS SAVING TO GET THERE
SOONENAE — FIREOUTSPECIAL ADDRESS COMMENT-ECONDMY STUDIOS, IF
911 CALLHOTEL OPFERATOR CAN TELL WHERE CALL. CAME FROMCLRE ATW
THAT A YEH I5 ON FIREVEH 15 NOT OCC

Warratlve Weama EMEBI

Page: 2 Printed: 12/26/2006 11:37:32




Incldent Report Fort Landerdaks Fire Resone
2008-0840155 -DOB

MNarrativid

Marrative Typa
Mmrative D
Auther

Muthor Rank
Agthor Asslgrment
Naxrrative Text

lncident

OF:3%:54  Sencday, Docember 23, 2006

230175 - Kelly, Kevin

LT

1

At 2546 hers et Friday Dectrnber 22, 2006 we were dispatobed to 2 gasssnger vebicle
fire. Cne unit was aegigned o thin incident Four personnel responded, W arrived o
sponc 7t 2355 howrs and clesred et 0018 hours, The ineidsd ocoured of 303 1 W
COMMERCIAL Bhyd, FORT LAUDERDALE in THatrkct B8D. The local stetion i 38,
The peneral descripiion of this property in street. The: priney tuk(E) porfomed at tha
scene by respanding perenanel wis extmguishment. Mo mmuinal/aizmatle sid was given or
recelved

"Brgine ares, running gear, wheel zren” beat describes the primary wse of tha room o
space where the fire alglnetsd, The fire was confined io the objoct of grigin. "Heat, spark
fiom friction® Beat deacribes the heat pourne thet caused the {pnition. The aauss of ignition
war WRintemtional, The material first Ignited wi "plastic", The usa, or purpase of e
matrxinl that was first Ienited was "eloctrical wire, cabiké insuletion". *Mechanical tallore,
mal function” contriboizd to the igmtion of the £re.

The extimates property loss on this iscdent wer $5.900, The estimated combent ko wak
$1,004, The extinared property value was $5,900, The catimaed rontent value we
$2.500.

Alarm number W0 135 has becn sasipned to this heklent

ENEN responded te the topic addrees for i purddble car fire, Upon arrival BENSE foomd that
the cor o 3 fre under the hood, ENEE then pulled a procoancet wod sxtingulehed the fre,
ENSE then gatherad informmtion from the rwnar, The owner stated thet be bed jost gotten
the car bark from pepboys after having the car fise! pump installed, md had fll
diegnosics completed on the walricle. When the owner questioned why the vehicke was sill
smiking the tedhmithon did not have an anawer aod said that the diggnostivs cane u Bre.
ENES then cleared and rehormed to qoarters,

End of Repost
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