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February 6, 2007

Alan Stegich T I T
Workhorsa Custom Chassis _
850 Stephenson Hwy., Ste. 510

Troy, Michigan 48083-1174

Re: VIN 5SBAMP&7G42EN
2002 Workhorse Chassis (Fleetwood Pace Arrow)

Dear Workhorse;

| am very frustrated with the way my claim has been handled
by Workhorse to date. The November 20, 2006
‘determination’ authored by Debra Anderson and the
subsequent ‘review’ dated December 5, 2006 by Alan
Stegich both fall o addrass the underlying issue of my claim.

Specifically, my claim is NOT about warranty work on my
vehicle; it 1S about Recall Campaign work which was not
properly completed and put me in precarious safety
situations and cost me money. The failure to fully and
properly perfarm the recall work in Cctober 2004 caused the
exact damage that the Recall Service Bulletin #50401-C
wamed of. “The defect involves brake caliper hanging in a
partial apply position . . . get exiremely hot causing severe
damage 1o brake paris.”

My claim is strictly about the Recall, and has nothing to do
with the general warranty of the vehicle. [t is quite clear from
the farm letter format of each of your letters above that the
details of my claim wara not examined in the proper context,
| find 1t interesting, too, that a review of my claim was made
by Mr. Stegich without allowing me any further Input to clarify
the errors | detoct in Ms. Anderson’s analysis of my claim.
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Thersfore, her mistaken watranty defense is simply repeated
by Mr. Stegich.

| believe | need o be fairly treated in this matter. The folks
at Oregon RV and Truck Repair examined my brakes and
fully corracted the brake issues but also pointed out to me
that the original recall work was not done correctly or
completely. You directed me to Oregon RV and Truck for
gervice so these are not ‘'my guys’ saying the cause of my
cracked rotors was the excessive heat build up from the
original calipers not being properly replaced during the
original recall campaign servica of October, 2004.

| have attached a copy of my original claim and iis
attachments, a copy of the November 20, 2006
“Determination” and a copy of the December 5, 2006

“Review” for your referencs.

| request that this claim be further reviewed, not as a
warranty claim, but as an incomplels Recall Campaign
service issue.

Sincerely,

Cc: Administrator, National Highway Traffic Safety Admin.
400 Seventh Streect, SW
Washington, DC 20590

Cc: Barry Long, Workhorse
7713 8. Brighton Way
Salt Lake City, UT 84121



A NAYIBETAR COMPANY

Decarnber 5, 2006

I
Lincok, NERSREN

De=r I

; Per your request, [ have reviewsd your file further; unfortunately, our position
s remainy the same. The warrenty period for your chassis is 3 years or 36,000 milex which
' ever occurs first. According to oor records, your warranty period expired on August 30,

2005. The repairs you are requesting for reimbursement ocemred after the warranty had

R is proper maintenance 0 have your brake system checked yearly for proper.
operation. Workhorse recommends a yearly maintenance check on your chassiz brake
nystem. Thie inchudes pin slids lnbrication, linkage operation and brake performence, If
the pins are not properly Iobricated they can hang up cansing overheating, This is most
important after extended storege. For example i unit is stored for a long time ontgide in a
grassy eres, the calipers can rust causing tham to Bsng up. Also improper braking such as
riding the brakes and improper use of the brakes on long grades can also cause
overheating. For these reasons, Workhorse Custom Chaysis is ynable to gramt your
request for reimbursement.

In cloging, I'would like to thank you for providing ua the opportunity for thia final

Most Sincerely,

A Sleqleh
Alan Stegich
National Scrvics Dircctor

Fil= No. 23352802

B3G Stephenscn Highway

Suite 310
Teor, Michigan 48083-1174
Airgor: 248 188.5304

Toll Prex Sl 8772946773
Toll Free Bervice: 877.246.7731
Pacolodle Salen; 2498988 7931
Pacylmilc Service: 243 988 6578
www workbome.com



A MAVISTAR COMPANY

November 20, 2006

Lincoln, Nebraska I

Dex N .

Wo have reviewed your request and have determined that your unit is way past
the wamanty., Our records show that Campaign 50401-C waa properly parformed on your
vehicle d=finad by the Bosch remedy outlined in the campaign bulletin, Flease be aware
that the werranty period for your chassis is 3 years or 36,000 miles, which ever occars
first. According to our records, the warranty period for your vehicle sxpired on August
30, 20035, which would indicate that the warranty had ectually expired prior to the repair
for which you are azeking reimbursament.

¥ ia proper maintenance 10 have your braks system checked yemrly for proper
operation, Workhotse recommends a yearly maimenance check on your chassis trake
This is most important afler extended atorage. If the pina are not properly lubricated,
they can hang up casing overhzating. Improper braking such as riding the brakes and
improper use of the brakes on long grades can also cause overheating,

Alsa, you may need to review how you or other drivers use the brakes. A driver
should never use the brake pedal as a foot rest as this can result in a slight breke apply
which can guickly ovetheat the brekes. Whes braking on long downhill grades, never
mpply the hrakes for more than 15 seconds at e time  Usa the brakes heavily for abomt 15
seconds to tring down vehicle speed such that a lower gear can be selected. A light
brake pedal for a long pariod of tie on & downgrade can drestically overhest the brakes.

f your unit is stored for a long tite {3 months ox more) outside in & prassy area,
the calipers can rust {on any vchicle) cauming them 10 hang up. Ancther possibility is
nmning dirt roads and getting the calipers contatninated to the point that they hang-up
and overheat. Since, the repairs are considered as maintensnce we are unable to
reimixarse you for the repaira performed on your motor home,

RS0 e n Bighway

st 510

Troy, Michigan 80831174
Direct: a4a 588,930
Tall Free Sales:  ET7 2046773
Toll Pree Service: 877 . 346.7741
Packimile Geles: 248.5838.7931

Pacsimile Barvice: %48 .SAR.S97H
www.workhorse . com




A MAVIETAR COMFPANY

In closing, T would likz to thank you for investing your time to write and allowing me the
opporiumity to address your concerns. I trust the rest of your journeys will be problem
free. )

Most Sincerely,

(Dstn Oblosnen

Debrz Anderson
Reimbursement Cocrdinstor
Workhorse Custom Chassis

F77~ A46-TT31
EXT ay3
| File No.00007075

250 Btephenson Highway

Snlhe 310

Troy, Michigan 48083-1174
Dinece 2455885304
Toll Free Asles: B77.29046773
Toll Free Service: B77.246.7731
Facalpile Saler: 248 38R.7531
Pacalmfc Service: 348 58RL.69TA
warw_ wokhnrss oom




S T,

RE:

Workhorse Chassis

Attn: Warranty Claims i
850 Stephenson Hwy., Ste. 510

Troy, M| 48083

VIN: 5
Vehicle: 2003 Fleetwood Pace Arrow on a 2002
Workhorse Chassis

Dear Workhoraa:

Now after over four yaars and 50,000 mlles an my Workhorse W22 chassls, |
finally feal | have a substantial brake sysiem. [|'ve traveled long roads to get to
this point. | have a 2002 (chaaats) on my 2003 Pace Armow motorhome and | RV
fullime. | have had no confidence In my brakes from the date of purchase, not
even afier the recall and partial replacaments made in October 2004,

THE PURPOSE OF THIE LETTER IS TO REQUEST REIMBURSEMENT FOR -
THE COSTS ASSOCIATED WITH REFLACING BRAKE PADS, ROTORS,
SEALS FOR A SECOND TIME ON JULY 24, 2008, A TOTAL OUT-OF-FOCKET
COST TO ME OF 51,278.03 AT STEPHENSEN TRUCK REFPAIR, LINCOLN,
NEBRASKA, AN AUTHORIZED WORKHORSE SERVICE CENTER, AND THE
COSTS ASSOCCIATED WITH MULTIPLE REPAIR/REPLACEMENTS OF THE
ABS SENSOR ON THE DRIVER FRONT WHEEL OF $206.66 ($116.80 PLUS
$88.96), ALL DOCUMENTED AND SET FORTH IN DETAIL BELOW.

" A chronology of my brake part replacaments and repalrs follows (pleasa nots,

your recorde shoukd raflact each of thase transactione ag well, eince 1 was
daaling only with sarvica centers acommended by Warkhorsa Sarvice
Representatives via your BOO number throughout):

Oct 7, 2004 - Sarvice Bulletin #50401-C 8 complatad (with the exception
of the replacement of the Caliper Kit (WB001531}) at Stephenson Truck Repair.
4201 Indusirial Avenue, Lincoln, Nebmeska which inciuded the replacement of
guide pins, guide pin boots, rotors, and brake pads on all four wheals. | was told
and | aaw thet the rolors were cracked on all four wheels, and the brake pade
were wom to 40%. NOT done was the replacement of the Bosch calipers,
apparently at the discretion of the techniclan. The Service Bulletin provides,
*Replacement of the Callpar kit (WB001531) and Guide Pin KIt (W8001538) will
be determined by the technician inspection outlined in the Bosch remedy. A
particular vehicle may requira none or all four of thesa kits." According to my Oct




7 2004 Invoica “Calipers = OK Needs pin recall parformed™. Mileage on my
vehicls wae 28,980.

July 17 & 24, 2006 — Stephenson Truck Repair, Lincoln, Nebraska did my
mquested 50,000 mlla check of the vehicle, and J specifically requesiad that they
re-inspect the brakes, rofors & pads because | was not fesling safe during stops
with the motorhome. They found all four rotors wers again cracked, and brake
pads were down to 45% of useful ife. | paid $1,276.03 for the raplmama:tnfall
four rotors and brake pads hecauea tha area manager for Workhorse detarmined
sight-unseen that | “must be riding the brakes* Since k was not coverad under
warranty, Stephanzon Truck Repair did not keap ths bad rotors, pads, etc. After
thie sarvicing, | began my cross-country frip o the west coast.

July 31, 2008 — ABS wamning Nght sterya on. A call to Workhorae Service
Rep gets me an appointment with Halladay Motors, Inc., 2100 Westiand Road,
Chayenne, Wyoming who detarmines that the front driver-akie sensor is kose.

- $116.60 is charged for tha "adjusiment® mads. | continue to experisncs fear of

braking abllity due to noies and vibration but their technician didn't think ¥'s was a
problem. Brakes pult left during last 15-25 fest of stop, don't grab and chatbar as

Aug 8, 2006 — ABS warming kght comes on and siays on. A callto
Woarkhorse Service Rep geta me an appointment wih Buthe GM Auto Canter,
3900 Hamison Avenua, Bulls, Montana who detsrmines that front driver-side
sensor [s defactive. They replace seheor under my stended warmanty, out-of-
pocket cost to me is $88.85. 1 continue to expariance fear of braking abilkty.
Brakes =t pul |aft during Iast 15-25 feet of stop, don't grab and still chatter.
Aflar a teat drive, they sald “No codes and no lsaka - 0K .

Sep 18, 2008 — ABS warhing bight comes on and stays on. A call 1o
Workhorse Servica Rap gets ma an appointment with Oregon Truck and RV
Repalr, 6477 Crater Laks Hwy., Ceniral Point, Oregen who determines that loft
front sensor is loose causing ABS waming. Upon further inspection and
discussion with Workhomsa area manager, they replace all four Bosch calipers
(Calipar Kit (W5001531) and raplace the Gulkia Pins {(W8001536), and replace
Guide Pin Baots (W8001533) par the Servica Bulletin #50401-C. The
technicians tokd ma the wrong pire wana installed in the July 2004 recall and, and
furthermore, and most importantly, that the calipera were not raplaced at all n tha
Qct 2004 racall. Tha techniclans further advised me that they would never
perform Sarvice Bulletin 50401-C on any vehicle In thelr shop without replacing
tha callpers. They aaid my braka pads snd rotors show no sign that | “ride the
brakes™ as claimed In July, 2006 by the area manager, even aftar having just
driven from Lincolin, Nebraska indirectly to Ceniral Point, Oregon, a distance of
over 3,000 milea including travarsing over the Rocky and Cascade Mourtaln
ranges. They advised riding the brakes leaves distinct and visible indicators
which ware not presant on my rotors or pads.




After the replacement of the ﬁﬁm, guide. pin boots, and guida pins in Cregon
in Septamber 2008 {the $1,453.66 cost covered by Workhorse Linder warranty),
my motorhome finally feels like it brakes safely and sacurelyl

| write this latter to maks claim for reimbursement of the monies | have spent
ginca tha Sep 2004 Service Bulletin #50401-C service in Lincaln, Nebraska
speciiically in connection with the affected ABS sensors and Bosch brake
systams. | am the first to admit that ! am not a mechanic. | would not know a
brake guide pin from a hair pin. | refied upon Workhorse Custom Chassis
Service Reps o refer me fo qualfied servica centers to profeasionaily handle the
safety recall and complately effaciuate heeded nopairs to tha braka system. All
persone dagling with my brakee from October 2004 through September 2006
wera Waorkhorsa Authorized Service Centevs. | do not believe | should have to
pay for the July 2008 costs for new rotors, new brake pads, and assoclated labor
nor the ABS gensor repalrs/replacemant bacauss the full sefies of kits partaining
ta Service Bulletin #50401-C wens not used as they shouki have been on my
vehicls In October znm. _

| hereby make dermand fur reimbursamsant of the $1.276.03 for the July 2006
work, as well as the $89.85 and $118.80 spent on ABS waming light
adiustmente/replacemnent paid by myself between July 2008 and September
2008 when thesa ssues were finally comectiy resolved.

For the record, | have an overall favorable opinion of my Workhorse chaasis.
Prior to this motorhome, | owned and drove full-fime a 1988 Bounder on a Ford
V-10 chassia putting on over 50,000 miles with no brake lssues. On the whole, |
find the Workhorse chassls o ba far suparior axcapt for the heretofore porsiaterrt
brake issue. | trust the brake issue is now fully reacived and that | can continue
my treka in a safe and less-fsarful manner.

- Thank you for your prompt consideration of this claim. | have attached coplas of
all paperwork | was givan et the conclugion of each of my sarvioce cenber vielts
noted above.

Sincarely,

Lincoin, Nabraska

¢c: Leach Camper Salss
Lincoln, Nebraska




A A GNPV Huoddlags Company

WORKHORSE CUSTOM CHASSIS SERVICE BULLETIN

BULLETIN NO.:  50401-C July, 2004
BULLETIN TYPE: CAMPAIGN-SAFETY
SUBJECT: Bosch Brake Calipers

MODELS: Cortain 2001, 2002, and 2063 Workhorse W series Motorkomes

Workhorse Custom Chastsls kas decided that a defect, which relates to metor vehicle
safety, exists in certuin 2001, 2002 and 2043 Workivworse W serles chasels bailt with

Basch brake calipers.

The dafect Involves a brake caliper hanging In a partial apply position, A callper in
a partial apply position can overhest, camsing damage. The brake system antl-lock
funlmemrbehﬂiflutdmmthuuﬂ-hckwhﬂmm There could also be

a loss of brake pasformanese.

‘Workkorse Custom Chaasis is conducting a safety vecall camupaigm to apply the
Bosch repair remedy fo involved vehiclea.

YEHICLES INVOLVED
All W series motorhomes built between Augnst 10, 2000 and July 29, 2002 are
involved. The VIN range i ma follows: (Lant 8 diglis of 17 dight YIN starting with

SB4)

Model Year 2001—13325068 to 13337849
Modlel Yenr 2002—23336034 to 23356051
Model Yoar 200313354476 te 33356806

OWNER NOTIFICATION

Workhorse Custom Chassis will notify retail swnery om this campalyn as owner
data becomes avallable. ﬂwnmnﬂlberequemdtnuhuappdnhlentndt-h
thelr vehicle tn uWnrﬂn:ru dulertnlpplyﬂulhlchm:dy

1
@208 Workhorwe Cuxiom Cheasgly LI, AR righis Reserved




W AGYY Helolingn Compery

Dear Workherse Custem Chosuls Orwnar

This nnéica is sant ko Fuin acvoondmecs with the raqualresscty of the Nations] Traffle wnd Mater
Viahicls Safely Act.

Workberse Cuwiom Chasale by dactded thei a defert, which relsiss o motor vehicle aafety, mxints in
cariaim 20, 2082 nod 2007 Werkimree W seriss chansls bullt with Boach braks calipery.

Workherse Conben Chassls v comaioeshag o anfoly recall cormpalgn fo apply the Hosch repalr ramedy
o yourr vehicle, This iy inchisds changing sos er mors braka caliper sessinhlics,

A capy of the deslar bulledin 50401-C in provided with this letter s thet you hrre campleir -
infraaton o, this safaty recall cumpaiga

mmmm#mm-pﬂumpﬂna calipar in u partisl agply
pesitien can pol sxctranly bot cotbding severe dasuage to hralis parts. The hake system antl-Jeck
Poahars cam be Lot I for et domwges e siti-lack wivel sonsor. Alse, thers candd bha « loes of liraks

perbormance.

' T
Vou vaesld take your valdels ie yoor local Wezkhorse Custesn Clisesls desler s seom. ns pessible to
emmplete the recll work sl ow dotye bs ysn, Yan may condioos to deiva yoor vebics nornmally umtil
e rocall werk is comrplaied. Harwever, if you notlce thet s o nols bralo cilipers win: evadeeisd

WHALYOQUMIST DO
Call youx 1local Workhorss Clusinen Chassls Disaler snd malce 1 appodmrnest So bavs e work dore
Thw schunl repuir will taks sppraximstsly L4 heurs. Relersoce sheold be mude tn Recall Brilsiin
S81-C wnl ywu sleovid pravide yoor yoldcle identificatisn membor {VIN) e fhe desler. Your desler
mny have i order parte o poifermn the verk on yoryr valalds.

If you lnrve woey yimald ons or need smistesce, plesse call Werkharse Castoss Chussls Cusfemes
Anvisterers tall B nt 1-577-545-T731.

It s recommended that you complete this safely compaian s sosn s pessible. Fallore fo do wo could
Joguily be dotermfnnd te ba lnck of prapar malnbenaocs of yeur vebibcla

I your Jealer s Workhorss Custom Chassis sre mnable so sorract his eonslition within s
reasouable e, you may wish o cowinct Adoinistrater, Natlonsl Highwesy Trulfic Safely
Aukevieiutration, 4 Sevexth Sireet, FW, Washitagten, DU 20504, or call $00-424-2393 (for

Wshingien DC 281-165-0113)
- 'Wo crrtainky sppracisin yeor inzyley our product sod iroly regrel the iecoirsiissr thai S ecall
DAY CENSE Yan
A0 Beplveamcn TRy Workborss Covtess Chasce
folim M
Trop M1 450881174

Cirex: 24988, 3300

ol Crer Sules ATPIMLETIS
Fall Free Service: 377246 TTSL
PFemcloelle Sabee; 340968, 795 [
Pecidle Sorvics  HANELSTT




'THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



