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March 12, 2007

Attached please find a letter of complaint in regards fo my 2002 Satwrn L-200 vehicle. T
have described in full the naiure af my complaint and I am asking for full reimbursement
Jor the repair.

I have also filed a compialni to the Saturn Corporation, US Dept of Transportation
NHTSA, New York Stare Attorney General’s Office, and Saratoga County Consumer
Affairs. I have also filed a complaint with the Betrer Business Burean and I om waiting

Jor Information from that office.




On Wednesday, February 7, 2007 as pty seventeen year old daughter was going to work,
her 2002 Satwrn L2 lost all power and died a guarter mile from owr home. She called
me af work and Indicated that she couldn’t get the car restarted and I needed to do
romething to help her as she was poing to be lmte for work. 1left work, called a towiny
service through my car insuramce to have her vehicle iowed back to our Rome. The
genileman from the fowing service tried starting the vehicle before towing and indicated
that he believed the timing belt had snapped  Both he and I'were wnaware of the fact this
vehicle is designed with a timing chaln, not a timing belf.

The next dqy Thursday, February 8, 2007 I tried contacting my mechanic who services
my vehicles, he refurned my call on Friday, February 9, 2007 and indicated thai I would
need to have i towed to Mis garage and he would look at it and let me know if he could
Jix it, he also was ingware that these vehicles have a iiming chain and not a timing bell,
On Saturday, Februaryl{). Ihad my vehicle tawed to my mechanic’s garage. After
inspeciing it, he called me and indicted that he didn’t have good news. He indicited that
my vehicle kay a fiming chain, not a tming belt and that the chain had snapped. Afler he
had some discussion with other people regarding this probiem, he was toid that when a
tinting chain breaks it typically causes other damage lo the engine. He felt that Saturn

-should be held responsible in that this vekicle has only 65,000 miles and a timing chain
should not break with such mileage. He has a vehicle with 200,000 niles (different mfg -
and model) and this has never happened and fond it hard to believe that this could
happen, especially 1o a Saturn, heing that this corporation touts that their vehicles are
reliable. Lwould think with retiability you conld drive these vehicles 100,000 miles or -

_ more baﬁre something major hamm to the engine.

" Ori Fébriiary 12, 2007 I com‘mled ﬂw Albary, NY Satumn dealer where I purchased this
-vehicle- Fspoke-with [ in-sexvice: Lexplained whet had happened and asked if she

'cﬂﬁldgf#mgnemmqf#"‘*%ﬁfﬂmmpa& 'She explained thal T would need ip

" bring This vehicle io their garages. ~der jor.them to give me an estimale, because .
usually when the Hming chain breaks it causes damage fo othér pimte.of the engirie,
especially the valves. 1 asked what would causé a Hming chain o just snap like that and
s&emdmmdﬂmiﬂﬁewﬁmfemaiﬂmismfmmnmimdikﬁmbelhramll‘ T
must note that I have had ol changes done an a repular basis ge-recommended.

After my discussion with my mechanic aud-ﬁum sepvice I new | Ihe qmntyrf the
prablem I'was experidncing with my vehicle avd felt this wﬂsmmﬂuug that I didn’t
cause, Ikadanfyhad!kw vehicle for less than a year and Wil kept the oil changes upta
date, Ihdd décided to do some.investigiting aind see If otber peaple who owned a Saturn
L200 ever experience the problem 1was having. Iresearched the internet and at the
Jollowing site: mycarstags.com; nhiso,dot gov; carswrvey.org and jound that 1am not the
only person experiencing this problems [ have atiached copies of numerous reporis for

review.

. On February 12,2007 I contacted _ﬂw Sales Manager at Satwn of -
Atbany.. Imhimdia_myisxuuugmdingwhmwmhmmﬁngmmywhmk He



indicated thot I would need to have my vehicle towed to his service department to be
evaluated before they could determine what was damaged and the cost of ie repailr. He
also suggested thay I contact Saturn Corporate and speak with them regarding my
Jeelings In that I owned this vehicle for less than a year and I was having such a major
problem. He indicated that the Saturn Corporate office would document my issue and
Eive me a case number without this cave mumber he couldn 't offer any assistonce on
whether Saturn would cover the cast of the repair. I hod my vehtcle towed to Saturn of

Albany NY on Tuesday, February 13, 2007 by the thne my vehicle arrived, the service
depariment was closed

On February 14, 2007 I contacted Saturn of Albany's service department and asked {f
they hod assessed the damage to my vehkicle. Due lo a mufor snowstorm in ovr area, they
indicaied that they probably would not be abie to look at it wndil the next dgy. On
February 15, 2007 1 received a call from the service department, thay indicated that in
order to evaluate the extent of the damage, they world need to tear down the engine at a
cost of 395.00/hr and it would take o least 4 hours o complete. If I agreed they would
then coniact me with an estimate of the repair. I asked that if Saturn was willing to deal
with me regarding what showld be covered by them and would the cost of the teardown be
compensated? He was konest and said it depended on the outcome of what Saturn
Corperate ggreed to do.

Previously, on February 12, 2007 after speahngwm 1did contact Saturn
Corporate and expialned io ) s me owing case number:
| IMMHM&WI@?GNWSEM}IEMM
indicating that 1 had spoke with Y] (female) at Saturn Corporate customer service and
left the crse nuanber and asked that ke rerurn my call, He in hirn left me a message
indicating that he had forwarded my information the Service Manager.

As of the afiernoon on February 152, I hadn 't heard amything from service and |
cmiacted He apologized as ke thought someane had called me with the estimate
of $2,800.00. Iwas outraged of the cost of the repair and iold [ this is
something I didn't create, I purchased this vebicle less than a year ago from this
deqiersiip in good faith, and hope they sold me ihis vehicle in good fuith. [
explained that he needed o comtact Saturn o review with them my case
rizanber and what they would be willing to do. explained that over @ certain amount

Jor a cost of o repair they had o review with Saturn Corporonte and he would get back
with me,

/i ric back 1o inform me that Saturn was willing o go 50/50 with me on the cost
of the repair and I wonld be responsible for 31.462.00. Irold him that this was
imacceptable and that this is something I didn't cause. My opinion is that if Saturn will
not admii there is a problem with these vehicles and the timing chains, then why were
they willing to go 50/50 so quickly if they don’t think there is a problem 7 ( I have
endmsd mcﬁm'm‘ buﬂeﬂm ﬁ-om IH; websita




feli this way, I need to contact Satwrn Corporaie again, becmize due to the cost of the

repair, he needed approval from Saturn Corporate to proceed with the repair, regardiess
of the decision.

I called Sattern Corporate back and aired my dispieasure on thelr decision to go 30/30

with me on the repair, I felt that this was very unjair being my stand is I did not carse

this problem and that it is a defect in the engine. Ireceived areturn call from | R
from Saturn Corporare, customer service I once again explained my position on this

issue, he in furn offered me 4 free oil changes and that the 50/30 offer still held He
became confused emd believed that I agreed to this affer, I explained that I didn't agree
with this offer and requesied 1o speak with semeone with more authority.

1 beiieve on February 19, 2007 1was contacted 5] f-om Saturn Corparate. She
indicated that they would only do the 50/50 split with four free oll changes, Again, I felf
this was not fair and Indicared that gfier doing research on the internet I found numerous
complcinis regarding the iming chains on Saturn L-200 serles vehicles. She indicated
that they do not go by any other internet sites, only their own sowrces. Iasked why isn't
there a recall, or a campaign te have these vehicles inspected for malfunction of the
timing chains this problem could result in g fatality. Iam thaniul my daughter was in
ar awn neighborhood and not on a major highway in heavy traffic. |04 by
their offer. Iindicated that I'would be filing a complaint with the New York State
Attorney General's office, the National Traffic Highway and Safety Administration,
Consyumer Affalrs, and the Better Buxiness Bureon,

Because I had no recourse wastil I have filed this complaint and hope that its reviewed und
answered, Ilater calledi I <ck to let her no I had no choice us to accept what
Sarurn Corporate had affered, but Fwould still be filing my complaing,

On February 19, 2007 I contacted I or Saturn of Albany and indicated that I would
like my vehicle repaired. He indicated that he needed to order the parts requdred fo
repair my vekicle and it would probably take o few days. He offered me q remtal vehicle,
o the Hme I refused as my daughrer was driving her brother s vehicle as he is af college.
A few deys later I calle buck and indicated that I would need a rental as my son
was retirning home for a visit and would need his vehicle, leaving my daughter withowt a
vehicle. On Wednesday, Februyary 21, 2007 we picked up the remtal, Af that time [ gave

copy of the tecknical bulletin that I retrieved from the Jasper Engine website. 1
asked that the correct oiling nozzle be installed as the tecknical bullgiin indicated that
this pert had been re-designed I indicated thar he would staple tis bulletin fo my
paperwork. T also as. Jor the parts that were going io be replaced. He indicated
that because the repair was partially covered under Saturn's warvanly, they needed io
return the parts Yo Saitirn jor inspection.

I recetved a call on Friday, February 23, 2007 from Rodger af the service department,
Saturn, Aibany. He indicated that they were fust finisking up my repair and that I could
pick-up my vehicle. He siqted that they were open until 6:00 pm or I could come on
Satrday from 7:00 am — 4:00 p.m. The cost of my repeir would be $969.87. It was less



than the quoted 50/50 cost of $1462.00 because thay didn 't need io replace as many parts
as first thought,

I picked up my vehicie on Satswday, February 24, 2007,

My concern is ihis, with the number of incidents reported where individuals weren’t
infured has there baen any research on fatal accidents involving Saturn’s with timing
chains? Data should be available from insurance companies or police agencies for this.
The National Traffic Highway and Safety Administration should take @ more pro-active
role in this investigation.

I conclusion, I still feel this Is an issue that needs to be addressed. If the techmical
bulletin indicates that a revised oiling nozzle have been replaced in the kits, why doesn’t
Saturn put a campaign having anyone who owns these velicles have them checked and if
needed replace with the revised olling nozzies. Are they waiting for someone to be
seriously injured or killed? This leads to another gquestion, how many people have been
injured or killed when the chain breaks the vehicle stops dead with no warning. Ifit is
nat the oiling nozzie causing this problem, than Satwn needs to take notice, timing chains
should not be breaking on vehicles with low mileage, you truly hope when you purchase a
vehicile you would get more than 100.000) miles out of them. Based on my experience, 1
am very doubtfil of the quality and reliability of the Saturn s or any of the GM praducis.
1 keep up on the maintenance of my vehicle, Saturn neads to stop using the excuse of poor
maintenance avid shifting the blame on the consumer.

(M needs to take a lesson from the foreign vehicle momdacturers. [ have owned Toyota
Camyy's for 15 years and never experienced problems like this. The one prablem i did
encowricr with my lefest Camry, Tavaig did have a campaign out on the defect and
repairea it without question and covered the total cost of the repalr. Saturn and GM
have two possibllities in a compeiitive world  You can fail, or you con adapt and change.
Plegse facilitate this change by honoring my appeal for a fudl relmbursement.

Sincerely,

Enclosed documents



CONSUMER COMPLAINT: ODI Case Numbar: 10126994
Component: ENGINE ARD ENGINE CDUIJHG EMGINE .

Detalles: DRIVING DOWN A 4-IJ|HE HLGHWAY AT G0 MPH 11'IE ENGINE ST QUIT RUHHIFE- )
THERE WERE NO UNUSUAL SOUNDS OR WARNING LIGHTS. LUCKILY, WE WERE ABLE TO COAST -
OVER, TO THE BERM OF THE RQAD OUT OF THE PATH OF TRAFFIC WITHOUT BEENG HIT. THE CAR
WAS TOWED TO THE DEALERSHIP. WITHIN APPROXIMATELY 1-2 HOURS OF RECEIVING THE CAR,
THE DEALERSHIP INFORMED ME THAT THE TIMING CHAIN HAD BROKE AND DAMAGED SOME .
VALVES 1N THE PROCESS. THE CAR. HAS 53,000 AND 1S OUT-OF WARRANTY AND THE TOTAL .
COST FOR REPAIRS WAS $2,300,00. T INFORMED SATURN THATT HAVE FOLLOWED BASIC
MAINTENANCE ACTIVITIES AND THE CAR IS PRIMARILY DRIVEN TO AND FROM HOME AND THE -
GFFICE. {N ADDITION, I INFORMED THEM THAT THERE ARE OTHER DOCUMENTED CASES OF THE -
‘TIMING CHAIN FAILURE OM THE INTERNET RANGING FROM 30,000-65,000 MILES. SATURN SAID
THERE IS NOT A PROBLEM WITH THE TIMING CHAIN TN THESE VEHICLES AND "THINGS JUST
BREAK". THEY DID, HOWEVER, WITHIN 24 HRS. OF RECEIVING MY.CAR AT THE DEALERSHIP
OFFER TO REIMBURSE ME S0% OF THE REPAIR COST. HOWEVER, WHEN A VPHICLE El.HJDEﬂLT
LOSES POWER ON A HIGHWAY IT BECOMES A ROLLING DEATH TRAP AND THE PROBLEM WITH

THE TIMING CHAINS. IEEDE TO BE RE:TIFIED BEFQRE THE ‘PROGLEMS RESULTS IN A FATH-IT'I'

Occurrencesi 1 . In,llrllllu

Fafl Date: 06718/2005  * Dioathe: 0
Date aidded to datbase: 5/29/2005

{Eli.i] your oven complaint on mln'nﬂel car.

CONSUMER COMPLAINT: ODI Case Number: _
Componesit: ENGINE AND ENGINE COQIING:ENGINE

Delafis: WHILE DRIVING HOME FROM WORK MY VEHICLE DIED COMPLETELY, UPON HAVING THE
PROBLEM DIAGNOSED I WAS TOLD THE TIMING CHAIN HAD BROKE CAUSING DAMAGE TO THE
VALVES. MY VEHICLE IS OUT OF WARRANTY, BUT ONLY HAS 51,500 MILES, A TIMING "CHAIN®
SHOULD MOT FAIL AT 51,500 MILES, SATURN HAS 50 FAR REFUSED TO HELF IN ANYWAY TD

EGUERR‘E-IE COSTS, BUT THEY WILL REPLACE THE ENGINE WITH A USED ONE FOR AROUND 4000
DOLLA

Ocourrances: 1 Injoriaa:
Fall Datan 06/23/2005 reaths: 0
Data sddad to dathesn: 6292005

[EILE] your own cornplaint on this madel car,

o

'pu

mlh- :wz unu EATURH nmﬂa :Huﬂ FNLEI?.E, SAFURN -aULLEm N n 1:3 us-ui-uw
RECOGMIZES PROBLEM BUT ATTRIBUTES FAILURE TOQ IMPROPER MAINTENANCE BY OWNER. MY
MATNTENANCE WAS AS PER MFR, RECCOMENDATIONS AND PERFORMED BY THE DEMER. I &
FATIAIRE m;unnEn AT 58,000 MI. VEHICLE LOST BRAKES, POWER STEERING AND smmnm ]
TN HWY TRAFFI wsnﬂmnmm CHAIN FAILURES ON WEB, DISCOVERED THERE'S - - . ]
MANY SUCH Fan.unﬁsmﬁrcnnms. *NM:

m:l_ lnhu'lolﬁ

Pall Dwte: 08/08/2005 ~ Dm0




Date added to datbase: 12{11;:11‘:&5
[EILE] your awn complaink an thh'- madel car.

CONSUMER COMPLAINTI ODI Casa Numban _

Components ENGINE AND ENGINE COOLINGENGINE:GASOLINE

Datallgn 2002 SATURN L2040 STOPPED WORKING WHILE DRLVING 55 MPH. *TS THE CONSUMER.
HAD THE VEHICLE TO TOWED A SERVICE STATION. THE REXT THE DAY, THE CONSUMER WAS
INFORMED THAT THE TIMING CHAIN HAD BROKE. THE CONSUMER WAS TOLD THAT THE

PROBLEM STEMMED FROM A BROKEN TENSIONER, WHICH IN TURN CAUSED THE TIMING CHAIN
TO FAIL. *1B

Ocoanrances: 1 Injurlas O
Fall Data: 11,24/2005 Deathe: O
Data pided to dathase: 17172006

[EILE] your own camplalnt on this model car.

CONSUMER COMPLAINT: ODI Case uﬁhﬁiﬁ I
Commponents ENGINE AND ENGINE: :muws-ensme SRR T L

Detaile: I WAS DRIVING mzumsn.wn.u LzuuﬂunE ﬂmm nosmu oN 3-11 nsm 6 uu
PM WHEN THE ENGINE STOPPED. T-HAD THE VEHICLE TOWED HOME AND CONTACTED SATURN.
AFTER THEY EXAMINED THE VEHICLE, THEY CAME UP WITH THE DIAGNCSIS OF A FAILED TIMING
CHAIN AND ENGINE FAILURE. I: Asxa;_r THE TECHNICIAN TF THIS WAS A COMMON PROBLEM mn
1 WAS TOLD THAT TT WASN'T. I GOOGLED COMMDN PROBLEMS FOR THE SATLRN L200.AND -
BROKEN TIMING CHAINS ARE VERY COMMON - WITH MANY SATURNS. GMAC EVEN WENT'AS FAR
AS TO-ISSUE TECH. BULLETINGS ABOUT FIMING CHAIN ISSUES, GMAL KNOWS ABOUT THE HIGH
FAILURE RATE OF THESE TIMING CHAING AND HAS NOT TAKEN APPROPRIATE MEASURES TQ -

| RECTIFY THE SITUATION aﬁnnnemﬂus?ﬂmsa COST CF REPAIRING THIS DEFECT:

TOTHEIECUHEJHE!S."I
‘OcowmTmevens: 1 - I!.Iurhq*u
mmnﬂuﬂm& h-:nﬂul
mmtmﬂlmﬂﬂﬁ

..r-

tEII-l] your. o!m cumplnlnt mﬁt‘hh mnﬂel ﬂry
S :

CONSUMER COMPLAINT: ODI Casé Humbaﬁ
Component: ENGINE AND ENGINE W:EHGIHE

Datalls: DT*: THE CONTACT STATED WITHOUT WARNING, THE VEHICLE WOURD HOT START.
THERE HAD BEEN NO PRIOR. PROBLEMS AND THE YEHICLE WAS TOWED TO AN INDEPENDENT
REPAIR SHOP. THE REPAIR SHOP DETERMINED THE TIMING CHAIN BROKXE: AND THE ENGIME
NEEDED TD BE NEPLACED. UPDATED D4/06/06. *]1R

| Becurrencess 1 Injurieg: O

Fall Datax 03162006 Dastha: O

Date added 1o datbhase: 3/16/2006

[FILE] your own camplain on this model car.




CONSUMER COMPLAINT: ODL Case llunm- -

Componanti EH!_EQ‘IHE AND ENGINE COOLING:ENGINE

Detalls; O 3/9/06 MY SATURN 1200 2002 WOULD KOT START, 1 SPOKE TO VARIOUS PEOPLE AT
SATURN AND RECEIVED 4 DIFFERENT PROBLEMS, (TRANSMISSION, TIMING CHAIN BROKE,NEED
A NEW ENGINE AND NOW THE TIMING CHAIN IS STRETCHED) 1 HAVE NOT RECETVED-ANY

SERVICE WHAT 50 EVER, THEY ARE NOW SAYING IT IS LACK OF MAINTEN WHEHI#SKEJ
FOR A EXPLANATION THE REGIONAL AREA MANAGER HUNG THE PHONE UP' ENll HE SAID HE

HAD NO IDEA THERE WAS A PROBLEM WITH THE OILER VALVE WHICH HDW I KNQW THERE IS. 1
HAVE BEEN PROMISE CALL BACKS AND HAYE NOT RECEIVED OME, 1 ALSO EXPLAINED TOHIM.

THAT I HAVE PURCHASED 4 VEHICLES AND HAD RECALLS, MAINT., ETC. DONE WHICH HE DID
NOT CARE, HIS RESPONSE wns WHAT DO YOU WANT HETE.L‘I'DI.I'II!TI'IMIK YOU FOR YOUR *
TIME. *NM

Ocxutrancas: 1 ' Injurfas: 0
Fall Data: 03/09/2006 Deathsi O
Data llllllﬂ to m 3;‘23;'2005

ml.ﬂmuwnmmplahﬁunmhnw:nr

CONSUMER COMPLAINT: ODI Case Hllmt:l:_

Component: ENGINE AND ENGINE COOLING:ENGINE:GASOLINE:BELTS AND ASSOCIATED
PULLEYS

Detalls: I HAD JUST LEFT MY HOUSE FOR WORK AND THE CAR JUST DIED - LUCKILY T WASN'T
ON THE HIGHWAY. I HAD THE CAR TOWED TG MY MECHANIC AND HE 5AID THE TIMING CHAIN
HAD BROKEN. HE SATD T SHOULD CONTACT SATURN BECAUSE THE TIMING CHAIN SHOULD NGT
HAVE BROKEN. MY CAR HAS ONLY 49,000 MILES ON IT. T CALLED SATURK AND THEY TOLD ME
TO HAVE IT EVALUATED BY THE SERVICE MANAGER, AT THE SATURN DEALERSHIP. HE SAID IT
WOULE COST $950.00 TO REPAIR AND DIDHN'T KNOAW IF THERE WAS ANY OTHER. DAMAGE.
SATURN CUSTOMER RELATIONS SAID THEY WOULD ARRANGE TO PAY FOR HALF OF THE COST
AND SUPPLY ME WITH A RENTAL CAR. I HAD NOT HAD THE CAR SERVICED BY SATURN SINCE
JUNE 2004 AND HAD NOT PURCHASED AN EXTENDED WARRANTY. ON FURTHER EXAMINATION
THE VALVES WERE BEND ON THE ENGINE DIUJE TO THE TIMING CHAIN FAILURE. SATURN SAID

THEY WOULD COVER HALF OF THAT COST ALSO. THE TOTAL REPAIR 1S HOD 1 5'1'ILL DON'T
HAVE MY CAR BACK. *JB

Dccurrences: 1 Injucies:
Fall Date: 0371772006 Deathe: O
Date ndded vo dathasa: 4/5/2006

[EILE] your own tomplaint on this model car,

mllsl.lllﬁl muruuu‘r- nmmmmmn
AN EIIGIH‘E EAS O]
l:nmntntl FNGINE ta «cdnLIHE HIGIII 16N

mm.mnﬂmuﬂmﬁammumﬁ : WARNING, TH mnmsnuw
38,000 MILES ON IT AND HAS BEEN REGULARLY Asumvr.u rramk‘em-_m.ﬁ
STARTING UP THE CAR; INSTEAD OF DRIVING; BECAUSE THE REPAIRS WOULD MAVE BEEN -
Exfm mms&mm msumnuuwm&nnsuma,mﬁvmmmm
NM -

Occurrenoss: 1 Inhrlﬂ: ]
Fall Dutw: 03/15/2006 - Deathe:




Data added to datbase: 4/11/2005
LEILE] your own complaint on this medal car.

CONSUMER COMPLAINT: ODI Case Humum_

Companentl ENGINE AND ENGINE COOLING : EMGINE: GASOLINE:BELTS AND ASSOCIATED
PULLEYS

Datplla: 1 SEF THAT THE NHTSA ALREADY HAS AN OPEN COMPLAINT REGARDING THE TIMING
CHAIN ON VARIOUS SATURNS 2.2. THERE IS A TECHNICAL SERVICE BULLETIN ON THE TIMING
CHAIN QILER. T HAVE A 2002 SATURN L20%3, 42,000 MILES, WHICH THE TIMING CHAIN JUST
WENT DUT ON. 1 WAS TURNING AT A LIGHT AND ALMOST GOT HIT SIMCE THE CAR LOST POWER,
PLEASE LET ME KNOW WHAT YOU CAN DO TO HELF WITH THIS PROBLEM. SATURN IS
UNWILLING TO HELP ME. THANKS IN ADVANCE. “NM

Qcourmences: 1 Injuries: O
Fall Data: D4/26/2006 Deaths: D
Date nddad to dathase: 4/20/2006

[EILE] vour own complaint on this modsl car.

CONSUMER COMPLAINT: ODI Case uumhm— |
Mpﬂﬂlﬂh ENGINE MiD EiGINE EDOLIHG ENGINE

Detalier THI TrJ MY 2002 L260 SATURN +mseum 'u'IN NO- :
1GEIUS4FT ENGINE: 2,2 L DOHC 16 VALVE L4 ENGINE LLO 1:89LL4 (TH]S IS ON ONE OF
THE SATURN- E ABOUT THE ENGINE) MY COMPLATNT 1S VERY LONG AND ECC‘.EEIJE
THE 2,000 CHARACTE WILL HE MAILING YOU ALL OF THE NECESSARY
DOCUMENTATION. I WAS TOLD 'I'I-lATAﬁLAIH HLHBEH-W!E NEEDED IN GRDERTU DOTHIE I
HAVE CONTACTED THE GHIG ATTDRNEY GENERAL AS W THE TIMING CHAIN FAILED TN MY -
SATURN. *JB THE VEHLGLE LOST. ALL FOWER WHILE ELERATING FROM A STOP, THE-DEALER.
INDICATED THAT A NEW. TIMING CHAIN AND BALANCE CHAIN WOULD PROBABLY FIX THE .|
PROBLEM, THEREFORE THE CONSUMER AGREED TO THEE REPAIR. REPLACING THE CHAINS RIONT
TO CORRECT THE PROBLEM AND THECONSUMER WAS TOLD THAT A NEW ENGINE WAS NEEDED, -
THE MI'IJF#CTURER REFUSED T4 PHD‘-'IL’[E ANY ASSIE-'I’MCE’HECAUSE THE l:.ﬁHSI.IHER. l-hl.l'.'l-ll."‘t'L

PURCHASED AN EHTEHDED "HAH.'RAHW'@H TH'EHE!IEJ.E "HHQE'
Oocurvences: 1 - . - Injurbész® -

‘Pl Dwbet 05/07/2005 Iiill'}l'iﬂﬂ
mm»ﬂhmﬂﬂm

tu‘.u] ;mur owWn mn'iplai'ut anu'h mudei car.

CONSUMER COMPLAINT: ODI Cana Hllmhﬂ-

Componant: ENGINE AND ENGINE COOLING:ENGINE

Datailm TIMING CHAIN PREMATURELY FAILED AND RUINEDY MY ENGINE. T AM JUST THANKFUL
THAT I WAS NGQT TRAVELIMG AT A HIGH RATE GF SPEED. [ AM INCENSED AT THE SUGGESTION
DF THE SATURN DEALERSHIP THAT IT MAY HAVE BEEN AN INCORRECT OIL CHANGE BY A NON-
DEALERSHIP GARAGE. IN CHECKING OM THE INTERNET, I HAAVE DISCOVERED THLS TG BE A
FREQLIENT PROBLEM WITH L200 SATURNS. WHY HAS THE NHTSA NOT TAKEN ACTION TO

REGAIRE SATURN TO RECALL AND FIX THLS PROBLEM? HOW MANY DEATHS WILL IT TAKE TO
WARRANT A RECALL? *NM

P _— PR - _ ¥ iblnibdleiek el




Occuminces: 1 Injurios: O
Fall Dates 05/17/2006 Daaths: 0
Date added to datbase: 5/20/2006

[EILE] your cwn complaint on this maodel car.

consuMER coMpLAINT: opz cave Number: [N
Componant: ENGINE AND ENGINE COOLING

Datalle: ON 7/1/5 WHILE DRIVING DOWN THE FREEWAY AT 65 MPH MY SATURN SUDDENLY - -
QUIT RUNNING, MY CAR HAD BEEN RUNNTNG MORMALLY AND WETHOUT ANY WARNING MY CAR,
LOST ALL POANER. IT WAS 104" & 20 MILES FROM CIVILIZATION. I WALKED 1 MILE AND THERE -
WAS A CAMPER ALSO DISABLEDUHTHESIDEDFTHEMAD TTEFEDPLEWMT‘EDATGW
COMPANY IN THE NEAREST CITY. MY CAR WAS TOWED 120 MILES. ON 7/3, THE DEALERSHIP -
NOTIFIED ME THAT MY TIMING CHAIN KAD BROKEN WITH SEVERE ENGINE DAMAGE({$4000, nm
THE SM STATED THAT HE DID NOT RECOMMEND LUSING ANY-USED PARTS TO FIX THE ENGINE. -

HE ACTED CONCERNED AS TO WHY THE TIMING CHAIN WOULD HAVE BROKEN IN MY CAR. HE |
MENTIONED THAT THE L SERIES CARS MAVE Hmmmcﬂ.aﬁ MV.CARIS. cuaﬁa«m:f:m
THE DEALERSHIP BEING WORKED ON. ON 7/5, T SPOKE TD THE.AREA  PRCTHE 0
SATURMN CORPORATION. SHE SAID SHE KNEW NOTHING ABOUT-MHTSA AND'D EDAIN’ LT
KNOWLEDGE OF FAILURES WITH DTHER SATURNS. SHE STATED THAT. THE PROBLEM WAS® BUE
TO "A POOR MAINTENANCE RECORD". 1 INFORMED HER THAT SHE WAS SADLY MISTAKEN AS THE‘
SATURN DEALERSHIP MY CAR IS AT.WAS NOT THE ONLY DEALERSHIP OR AUTOMOTIVE
BUSINESS THAT I HAVE HAD WORK. DONE ON MY CAR, T INFORMED HER THAT ON 12/.25/05, u\r
CAR LOST POWER GOING P A HILL AND I-HAD WORK DONE ON THE CAR AT.A DIFFERENT
DEALERSHIP. AT THAT TIME, 1 HAD TOHAVE THE EMISSION CONVERYER REMACED BECAUSE IT
HAD FAILED. ALSO; [ HAVE ROUTINE OIL CHANGES DONE EVERY 3000 OR SO MILES, HER © -
RESPONSE WAS "]-AM SORRY IF THE INFORMATION FROM THE DEALERSHIP WAS INCORRECT -
BUT WE STILL CAN 00 NOTHING ELSE."1 TOLD HER THAT I WAS APPALLED JO LEARN THAT . -
SAWEHHADBEEIAWMEﬂFm AR, SOME TIME; THAT SATURN HAD i T
INFORM THETR CLUSTOMER BASE AEGARDING THE POTENTIAL DANGERS OF THLS ENGINE .+
PROBLEM, I EXPLAINED TO HER THE SERIOUSNESS OF PLACING CUSTOMERS'IN SUCH
1 TOLD. HER THIS COULD HAVE ALL SEEN AVOIDEE HAD SATURN NOTIERED. ITS-CUSTOMERS OF .

THE UPGRADE AV ile E. 8 Hs
wnﬁmmmm egmecr*m ummmum,suﬁmmmmm

ﬁmrrluhu: 1 - ‘tnjﬁrlu: ﬂ
all Daibe; U?Nlﬂﬂﬂﬁ ;ﬁhﬁ'&:‘ﬂ
Diste uuu o dlﬂum ?fsmus

.lﬂhﬁlmmmﬂlﬂalmmﬁihmnﬂﬂw

CONSUMER COMPLAINT: ODI Cass Number:

Componant: ENGINE AND ENGINE COOLING: ENGINE:GASOLINE:BELTS AND ASSQCIATED
PLLLEYS

Deatalla: DRIVING AT 30 MILES PER HOUR MY 2002 SATURN L20Q LDST ALL PQWER. I WAS IN
TRAFFIC AND FORTUNATELY HAD ENCLIGH STREWGTH TO TURN THE STEERING WHEEL,WHICH
HAD NO POWER, TO WHERE I COIHD SAFELY PULL OFF THE ROAD. 1 HAD 3 CHILDREM IN THE
CAR AT THE TIME. HAD THE CAR TOWED TG A SATURN DEALERSHIP AND FOUND TT WAS THE
TIMING CHAIN THAT BROKE CALISING VALVE DAMAGE. THE-COST TQ REPAIR IS $3019.1 WOULD
LIKE TC ADD MY COMPLAINT TO THE MANY ON FILE AND HOPE SATLURN WILL RECALL AS THIS
COVULD HAVE BEEN A DANGEROUS STTUATION, SATURN HAS OFFERED ME 2 YEARS OF TREE Ol
CHANGES IF T REPAIR IT,HARDLEY SEEMS TO WARRANT WHAT COULD CAUSE DEATH. *NM

Eumnﬁmn 1 Injurbsm O




Fall Dpte: 03/14/2006 Deaths: 0

Dute added to datbass: 8/14/2006
[EILE] your own complaint on this model car.

consuner coMpLATNT: oot case Number JIIN

Comnponent: ENGINE AND ENGINE COOLING

Detalis! 1 WAS RESPONDING TO AN EMERGENCY CALL WITH MY LOCAL FIRE DEPT WHEN MY
2002 SATURN L SERIES MOTOR QUIT RUNKING ON THE MAIN HIGHWAY. IT TURNED OUT. THAT I
AM ONE OF MANY THAT HAD THE TIMING BELT BREAK WITHQUT ANY WARNING SIGNS. NO - - -
ROUGH IDLE OR HESITATIONS, PIFF IT WAS DEAD, THE MOTOR HAS ONLY 75000 MILES. TGAN -
NOT AFFORD TO HAVE SATURN FiX XT KOR WANT TO GIVE THEM THE FUNDS SO T AMHAVING
ANOTHER MECHANIC FIX IT WITH STILL SOME HIGH DPENDITURES: LKKILY 1 WAS NGT LIKE
SOME WHO HAD TO REPLACE VALVES AND SUCH, THE CHAIN FELLTO THE LOWER AREA. THE
WHOLE ASSEMBLY NEEDED TO) BE- REPLACED. LOOKS AS 1F ERRSINEERING OR-QUALTTY

MATERIALS ARE AN ISSUE, HDTDE,CI“HGES&EHMRSSATURHISWHG AS AN EXCUSE
TO AVOID THEISSUE. *38 .

Occurrencas 1 : -l_:il].uﬂ_-"[.n
Fall Dute: DB/13/2006 - Denths: D
Date added to d-m-u mmoos

[ELLE] 'gruur oWl mrnplalnt 6n th& mndel o

CONSUMER COMPLAINT: OD1 Case Hu'll'lbl-

Componentz ENGINE AND ENGINE COCLING :ENGINE

Datalkx: SATURN L2000 STOPPED RUNNING WHILE IT WAS BEING DRIVE. NO WARNING, JUST
TOTAL ENGINE STOPPAGE, STILL HAD BLECTRICAL POANER. INITIALLY 1 WAS TOLD IT WAS THE
STARTER, AND AFTER BUYING ARD REPLACING THE STARTER, I AM NOW BEING TOLD TT WASAS
THE TIMING CHAIN. APPARENTLY SATURN KNOWS THAT IT HAS WEAK TIMING CHAINS YET DQES
NOTHING TO RECTIFY THE PROBLEM OF WEAK TIMING CHAINS. *NM

Accumances: 1 Injuries: O
Fall Derba: 0972172006 Daaifs: Q
Data wddad to datbasa: 9/27/2006

l LEILE] vour own ¢comglaint on this model car.

musuummupum‘r- ﬂ,ﬂt M
Il_:-un EHGIHEMW EI'!IGIHE COGLING

Deteits: DT*: THE STATED WHILE bn.wmsﬂnﬂm THE ENGINE POWER DA

muFﬂhﬁ,M‘#ﬁwﬂ FAILED AND THE VEHICLE DRIFTED TO A mﬁl\tﬁﬂlﬁ“ %
TOWED 10 AN INDEPENDENT. MECHANIC. THE CONTACT WAS TOLD TO TAKE THE VEHICLE TO AN:
AUTHORIZED SERVICE GEALFR, ON INSPECTION IT WAS FOUND THQT”]'HE'IIHIHG CHAIN mn B

FIIAEWRE? UFDATEb llﬂﬂﬂﬂﬁ *IIH

Occuriencestl . . Ildlllhll 0

Full Daites 10/06/2006. - Damithe: 0

Daiba mldnd %o datbaze: 10/17/2005.
P inieiloliiplin el




LEILE] your own cormpdalnit on this modal car.

CONSUMER COMPLAINT: ODI Capes Numbar: -

Component: ENGINE AND ENGINE COQLING:ENGINE

Detalts: NHTSA & S sERVICE BULLETIN #:MERE WERE NO EVENTS
LEADING UP TO THE FAILURE. I WAS DRIVING QM A AT ABOUT 45-55 MPH WHEN
THERE WAS A SUDDEN LOSS OF POWER. 1 WAS ABLE TO PULL SOMEWHAT TO THE 5IDE OF THE
ROAD BUT I HATE TG THINK WHAT QOULD HAVE HAPPENED HAD I BEEN ON A MAJOR HIGHWAY
TRAVELING AT HIGH SPEEDS WITH MANY OTHER VEHICLES. THERE WERE BO WARNING SIGNS. 1
HAD TO HAVE MY CAR TOWED TO A MECHANICS GARAGE. I WAS THEN TOLD THAT THE TIMING
CHAIN QN MY ENGINE, WHICH IS SUPPOSED TO LAST THE LIFETIME OF THE ENGINE (NOT 67000
MILES?), HAD SNAPPED AND THAT IN TURN DESTROYED THE UPPER. HALF OF THE ENGINE
REQARING IT TO BE REPLACED. AFTER TWQ UNSUCCESSFUL ATTEMPTS OF RESOIVING THE
ISSUE THROUGH SATURN AND NEEDING MY CAR TO TRAVEL TO WORK, I ENDED UP PAYING FOR
THE ERGINE MYSELF TO THE TOLL OF $2400. AT THAT TIME 1 WaAS NOT AWARE OF THESE
INVESTIGATIONS AND THE CLIRRENT ENGIME IN STILL USING THE QLD TIMING CHAIN/QILIER.
*)g

Docurrances: 1 Injuries: 0
Fall Dmta: 0572312006 Daathe: 0
Date added to datbasa: 11/12/2005

[ELILE] your own complaint on this model car.

CONSUMER COMPLAINT ODI Case um-—
nnmpa-uu ENGINE AND EHGIHE mnuus EHGIHE r:.asome '

mﬁ:wmnnmwnvmwmgwﬂmme, RS ;
NJST/BIED. HAD 1T TOWED O MY HARICIWHEG DIAGNOSED [T AS A BROKEN TIMING'
CHAIN. HE HADHEARD THAT THIS WAS A COMMON PROBLEN THE L-SERIES. THEN I HAD
TF.TOWED TO OUR LOCAL SATURN 1P TO HAVE THE WORK DONE; TIMING CHAIN& |
GJIDES, HEAD, VALVES, PISTONS WERE ONLY SCORED — TOTAL BILL OF $2,7001l CARIS A
2002 WITH ONLY 58,000 MILES ON IT AND THIS SHOULD NOT HAVE HAPRENED. DEALERSHIP
TRIED TO SAY IT WAS POSSTBLY DUE TO "POOR MAINTENANCE," BUT IF THEY HAD LOOKED AT
THEIR RECORDS, THEY WOULD HAﬂEﬁEEHtHﬂDTHE CAR SERVICED ONLY BY THEM ON A

REGULAR-ON-TIME BASIS! IN FACT TT HAD BEEN IN FOR A SERVICE (OIL CHANGE) ONLY THE
Iwaat BEFORE, lfr'sm:arr. THE TRMING Emﬂu WAS DEFECTIVE. %38

Oticaiimainces:. 1. Muﬂqn ﬁ
Fal Dute: wumo-s n-mn
Date. nld-d to datbena:. mmdﬂﬁ

L] mmrmmmﬂmmmu

- - - S - LT L LI - K : .. .H
CONSUMER COMPLAINT: ODI Casa Numbar: ﬁ

Companent: ENGINE AND ENGINE COOLING: ENGINE:GASOLINE:BELTS AND ASSOCIATED
PULLEYS

Dotallsy WHILE DRIVING ON THE HIGHWAY SORTHBOUND FROM CALGARY, ALBERTA, CANADA
WE PULLED OUR 2002 SATURM L200 INTD THE PASSING LANE TO OVERTAXE A SLOWER MOVING
VYEHICLE, WHILE WE WERE MAKING THE PASS THE VEHICLE SUDDENLY LOST COMPLETE POWER
AND THE ENGINE SHUT DOWN, FORTUNATELY TH 1]




L e
WERE ABLE TG DRIFT TG THE SHOWLDER GOF THE HIGHWAY . THERE WAS THE POTENTIAL FOR A
SERICHIS PROBALEM HAD THERE BEEN HEAVY TRAFFIC INVOLVED, WE HAD THE VEHICLE TOWED

TO THE NEAREST SERVICE CENTEA. THEY FOUND THAT THE TIMING CHAIN HAD BROKEN WHICH

IMMBOLIZED THE YEHICLE, THERE WAS NG PREVICUS WARNING OF ANY TIMING CHAIN ISSUES.

NO SOUNDS, NOTHING. WE HAVE SERVICED OUR VEHICLE AT THE SATURN DEALERSHIF FOR

EVERY SERVICE INTERWAL SINCE BUYING THIS VEHICLE NEW, WE HAVE RESEARCHED THIS

ISSUE AKRD FOUND IT TO BE QUITE COMMON IN THE VEHICLE WE OWN. DUR VEHICLE IS STILL
INOPERABLE AS OF THLS WRITING. *1JB

Ocourrances: 1 Injurizs: O

Fall Data: 12/30/2006 Deaths: ¢
Date added bo datbessr 11272007

[EILE] your own complaint on this madel car,

CONSUMER COMPLAINT: nm: Case Numbei: -
Component: ENGINE AND ENGINE COOLING . o

Detalln ENGINE TIMING CI-NH FAILURE; 2002 SATUHH hU',I'OMUBfLE, ?4 (O HILES *JE
Docurrences: 1 I:n]urllll 0 .

Fafl Datws 0170172007 Daathe: 0

Duta uldnd %o datbnea; 'I.W'ZDIJ?

LEILE] your own unmaialntmﬂis mudﬂlr.ar

HIBCLAMER: myt-ar3tats.com hes cbtained this iInfometion from the Mational Highway Traffic Safoty
Adminisiration and other sourcesa. myCarSiate.com ballevas it to be rellabla. Howeswer, myCarStats com makes no
wamanty ngarding tha information, sxpmes or impled, and acospts no maponslclity for the acocuracy or
complaieness of the information providedd. In no evant shall myCarStats. com be hable for any damapes edsing
from the vea or misuse of this informeton, Including, but nat limiad te, any dimact, Indimecl, inckdental, spacial or
sonmeg ekt danpges aising cut of the use o inabikty o uss Sis irformation.
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¥ N A= Technical Bulletin

Changes To Timing Chain And Oiling Nozzle
On 2000-2008 Saturn 2.2L VIN F Engines

The AERA Technical Committes offers the following mformation regarding changes to
the timing chain and ciling nozzle on 2000-2003 Baturn 2.21. VIN F engines. All GM timing
chain kits available through GM Service have & revised nozele included in the kit

The revised nozele has higher flow rate characteristics which will increaze oil flow to the
is important to replaee the ciler nozzle.

Prigr edition service manuals referred to the timing chain index linke ag being colored
gilver or copper. With the implementation of the newer design chain and oiler assembly, the
index link colora have been changed. In order to avoid confusion, the sarvice procedare text
has been modified to refer to the index linka as two common colored and one unique colored
link,

Information is from best available sonrces and is accurste at the time of publication. However,
Jasper Engines & Trenamizgions ASSUMES NO RESPONSIBILITY and cannot be held lisble for any
requits or consequences regarding the vses of this infosnation.



WOFLRSS  Technical Bulletin

ERGINES sTRARSMISSIGNS 107

Revised Timing Chain Design For 2000-2003
GM 2.21. VIN D & F Engines

The AERA Technical Committee offers the following information rogarding a revisaed timing
chain design for 2000-2003 GM 2.2L VIN D & F engines. This change was implemented to
improve iling of the timing chain.

Affected Modela:

2000-2003 Baturn L-Serles with 2.2L. Engina (VIN F - RPO LE1)
2002-2003 Satum VUE with 2.4 Engine (VIN D - RPQ LB1)
2003 Satum ION Vehlcies '

The purpese of this bulletin is {0 communicate npdated service procedures to the timing
chain and timing chein ciling nozzle, due to design changes that have been made o hoth
components. All GM timing chein kits now available in service will indude the oiling
nozzle,

This new nozzle hes higher flow rate characteristics that will increase ¢il flow to the Hming
chuin under low RPM operating conditiems. ‘When replacing a timing chain, it 1a important
to replace the oiling nozzle.

Prior edition perviee manuals for the abowe
lizbed vehicles refer to the timing chain index
hnkshmngmlm'eﬂ‘ﬂﬂver'and“mppar'

With the implementation of the newer degign
chzin and oiling pssembly, the index link rol-
ore have been In order to avoid con-

foeion, the service procedure taxt has boen
modified to refer to the index kinlks az two
common colored and one unigue colored link.

Crank Gasr i 5200 O'Cleck

Information ¢ from best available sounces and is accurate at the time of publication. However,
Jsaper Engines & Trnsmissions ASSUMES NO RESPONSIBILITY and cannot be held liahle for any
results or consequences regarding the uae of this mformmation.
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Technical Bulletiiﬂ

Changes To Timing Chain And Oiling Nozzle

On 2000-2008 Saturn 2.2L VIN F Engines

The ARRA Technicnl CommEttes offers the following informistion reganding chonges to
the Uming chain and ofling nersde o0 200¢-2008 Seturn .85 VIN P engines. All 0 timing
chain kdts avallabls through O Sarvies have n rendned nopxls indludsd in the It

Thea revized noezle hu higher Now mete characteristion which will incraara of] flew to the
timing chain undar low rpm operating condikiens. Whenever replacing the timing <hedn, it
in onportant to replace ibe offer noxyle.

Frior edithn servics manuals refisrtad to the timing chain index links o being colored
illwrurwppir ?ﬁll:.ﬂu ll:plmnhﬂnn tlui.gnnhm am’lmlzr umemﬂy t.he
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Towhom IMs may canoam: que b—z:‘
u-u#- sr iowed 1o Procare mmmﬂﬁﬁﬁuam

mmhﬂﬁﬂl_muﬁuhnhﬁﬂ
Hﬂ!ﬂﬂhmh Enbism. My car was not gaing t « high spsad (wiadlly) when this
1ws at 2 fight and fom proceading Treerd io sbxax twenly rlles parhour
Iilpplrlld My 1.200 2000 Sxiwm bt o8 power. | v st e bosy inlersadiion but fortenalely | wie
undtﬂl“mﬂﬂ-ﬂmuhu-lwh-lﬂw 1 wi not on &
wnlmmlﬂl thouglt maybe 1““«““11#
ulqhwnilmm oouldn't have pomitly hed
rlnni Mhlhl «id nol svedy wanl o help ma pay the
ool cied 5 Proomne which | wea in h.m.m that pokd, ar sven offsr 10 oW sy oir fo a
Satum faciity. My hastend viss depioyad oversems ahd was ot hore st tha tims this happsnad.
Iﬁhﬂhﬂ“ﬂhhlﬂdmmﬂw aa & shidrs number and
Vo would be mesigned 4o ma. That was the end with Ser-alse sinling Tt 1t
Mhmﬂtwunw:tmaﬂ'lmmnmmﬂ
have pul me mom in dabt, wilh & §1.500 bl siready i Pracsrs, ihe fowing cost and the snalysis.
Tha Narth Otvisted Saturn fold me sl they S00iE do Wi ke bn angine SSG put & in for over
£3,500. | heve Incluiel wnh Swbuorn compaiaty team a9 well 8 el mapors Bark 1o
me. Also, | conlacied ha Adixniry Genersl and gave lham sl this iInformetion aewell. Even
¥ Galumn plased nciher maior in my o, & would heve besa 1ha samae o with baxd engine pests
#81 on tha angins. el cose not want 1o admitt thsy had or heve s probiem with the engines. |
did not werd enoiher engine platad in my oar o heve ancilar Eming chain gosgein, dus i
smal ohening for tha ol o 0w i fie sngine. Tha dulooms wes tht my mothar had o pay for
ihﬂlmpﬁhﬂ#ﬁulmﬂﬂdﬂ:%h i okd parts st in
possesion mmmm [ ¢ .
:zlhluw ﬂﬁmm”ﬁlﬂumh“ﬂm
hmhﬂhwﬂmlmmmmmnm-ﬂm“
acroas many peopls Fiving skallar oorrpisints. ared problbets- shet | had, | baus Inch e hees-as
woll ey other delalis or scpianciiony srw nesded plesss colf o stnall M.

Thank you ﬁrmhlﬂ.lhp b0 haar fimm you soon in regards to this maticr,
5-1-0b
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VIN KO- ‘oasisrrnll
anging: 2.2 | DOHC 18 Yalve L4 Engine
L1D 1.90LLA (this ia on one of tha Eatum ssrvics pepies slbhout the sngine)

2002 L) Setum 4-goor Jacian
40,000 miles

Sapk. 7. 2005- Hed AAA tow o Prooers- Parmstosn localion na -440-554-7588

Sapt 0, 2008- Procers degnosed the o snd wes id | was the Biming chale sad belence Gl
thet neaded 1o bo mpiscad and It oouki x the problem ae long 2 the cor sarie] wril tholr wes
o NOM Coming from &

8, 20105~ called Satum Conprale- Hry give me & ol manber-3-7715433 snd sieled N |
I & e angive Al St ool S Tl mTbe &40 SEL.0000

#i.mmummn

with vics marmpe, okl him what
mﬂh“ﬂmmm anything for ma uniaas | had E fowad

e the dealwship and hed them degnoss the omr et iy opanes of toums. Basioally he 1ok me
“ﬁnlﬂ warandy | wes BOL. Thd Saber North Olneled number |
wan .

Bept. 9, 2005- Procens caliad and skl the car would not start snd thelr eould bs inlemel dernege
raning: oyiinders 1 & 3 had no compraasion, 2 had 70-75 pounde of compreaskon, & 4 had 100
B, of comgemasion and wae fold they W i see ol Mast 110-125 pounds of compression. They
R ong ¥ s et 196 W hokt 21 Dot v cF orring St t4on Bif 1
m -] &y banl valves or
work wouid cost mn addiinesl 705,00 In labor slans not Inoluding e paris. Procens sialed Thel
e wold ol inko how much  recondRioned, weed OF Svan new would eoat ms sinos Kby
going all of he above and 33,000 iler the oar would not wiat be stupld 12 go this rouks.

Mii!ﬂﬂﬁ-ﬁnﬂﬂﬂﬂﬂhﬂ!hﬂddhh“lﬂmﬂuﬂ
wars ankad ars you e thal's whal is wepng oty e oo, They nover had wn anglem with only
45,000 rniss have & broleen Bming Hett. They could not looais & meandiionsd or usad engine for
mo botwasa it e oo new of & oar and na one has am. They foid me Sdy will keap looking.

Sept. 12, 2003 Caled Salum Corpomds AGAIN- sleo geve Bem my mmmmm
wmnnﬂﬂmﬂuirhmklﬂuﬁﬂﬂlg nak for
it Thay hosioufly mid rmas | ws SO0L oo, | sielsd the rasson wiy § do mny-h

cestierships was the fact et in the baginning ! did, snd the Middisburg hie. facity changd vy
ol anc put scraiches on rmy fencdan. This Was all dosumeniad aod Salum coliiskon 0 Norh
Obvwied fomd the danmge done o My aar but sinos I-wes beend new Unde! wanirly & nas also

clarsified s warsanly work done on my car byt |k wiss due io eir negligence. That Ix why swer
sinoa thea | ke my oar anty 12 Procars. | did ndt know thet momething sarious oy
oo, worst cowe acenario | wis e aliemalor, meybe Sieces-or siscirios powably. Not the

whols angine. This Jo what | o Salum Cocparaiet tried 10 twaid of someans In
mummﬂmthmﬂTﬁﬂm#ﬁWﬂlm

hactc and aru ahait ataiied snd the e who are in ssrvios sre heiping customens.
Thay iriac sarvide and ol they got wae 5 volos mall. | vwes fhwn contmolad wilk 8
sacrebary and sha making ¥ | wapy sohaduling for sarvics et oS WY name
e phorss mumber end belf e fhat s 10 e e, woud ogll
m-hu:t.-lhliﬂ:hq 1oid me hefound heo aapines one hed & fout month
mnmm al J205.00 and the dther hind & one yeur warmnly 84,006 milaa
o It mt $2,044 not inchuding leborof comres. | juat weid it was ot good snough snd you gotta be

mmmm IS A 2002 L20¢ FULLY EQUIPPED FULLY LOADED BATURN with only
milas on E taking ony of thosa anpines would only develulisp my aor. My grendanothar,



hﬂ-;ﬂﬂuhlhuﬂln’lﬂluﬂhmnfuhﬂhﬂ a 1068
812 wilth sidt of rlles on k yore Shan double fhw sroount thet ihis ma
Imir this very duy and sakl he spobe with his manager and Jout
found an angine With 150 snties on # with » yeer sesranty oost 4,.106.00 paris e
lebor out the docr. Wit Jid {ey think | wes bom Sounds e hey e isking the
with 84 or T4,000 miles wnd lalling me ikonly has 150 sllas on Rand e o
for & How de | Snow & only has 160 riles on B haily o odomele on the
oorvpmalion mu priior 1 the one whowt tha fnding w engine with 150 mies on k. he
simled hheir are out their and that tha two he mantionad the ones with the §4,000 and
70,000 il out Taiv uniewe | bought & new which would sont
beleaon 15,000 and $5,000 not hm.mlmuulmmuwuﬂnn
on inaialing m ner enging. Wall wy itk ot et for now and he put fha supposad] $50 mila angine
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’robes Saturn Tlmlng Chalin Fallures

. b
The Natienal Highway Traffic Safety Administration (NHTSA)
has cpened a preliminary investigation of Saturn L Series vehicles cor
because of persistent complaints of timing chain failures.

R 1 NHTSA probe involves the 2003 Saturn Ion, 2000 to 2003 ;
Satarn L-Series, 2000 to 2003 Saturn L series Sedan, 2000-2003 )

- oo Saturn L Series Wagon, 2001-2003 Saturn L200, 2000-2)02 Satum » Safety Agang
oy AL LS, 2000 Saturn LS1 and 2000 Saturn LS2. « FDA Cautions
s:muu[ & FDA Widens |
careerbuitder.. The North Carolina Consumers Council (NCCC) brought the » Genetic Facit
timing chain faitures to the attention of NHTSA after consumers o Four Florida b
in the state complained that the timing failures resulted in a e Dats Thieves
Some of the timing chain failiires occurred at highway speeds, * MoieNevs ..
NCCC reports consumer concerns that an improper oil flow in the
timing chain lubricating mechanism contributed to the failuse, recentr:
In most circamstances, the Saturn engine would stall resulting is a
smdden loss of power when the timuing chain malfunctioned. ¢ Thomasvile L
» Dianey & Mar
(GM has issued a technical service bulletln advising dealers of a & FlaherPricaE
tming chaith design changs for the aome Satirn Viaes and Ians, « JAKKS Batter
# Basix Chilcres
The bulletin stated that "all timing chain service kits mow & Ssmara Broth
available will inclade the oiler nozzel” and that the nozzed is a » Jenn-Air Digh
new design that "will increase oil How to the timing chain under . M Distre
low RPM operating conditions” « More Recals

Since there are no complaints of timing chain failures with the
Saturn VUE and lon covered by the service bulletin, NHTSA has

opened a preliminary mvestigation of timing chain failures in READER SERVICES
Satums not covered by e new service bulletin,

http=/fwew.consumerafTairs. commews04/2006/01/nhisa sgturn timing chein ktml 2/2002007
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News NHTSA Probes Saturn Timing Chain Failures

January 31, 2006

The National Highway Traffic Safety A.dmtratmn (NHTSA)

has opened a preliminary investigation of Saturn 1. Series wehicles cor
becawse of persistent complaints of tirming chain failores.

TR 11 NHTSA probe involves the 2003 Saturn lon, 2000 to 2003 ¢
" Saturn L-Series, 2000 to 2003 Satum L series Sedan, 2000-2003 |

. kKot . Satwm L Sexies Wagon, 2001-2003 Sa

— agon, fum L200, 2000202 Saturn s Safety Agent
[ P LS, 2000 Satwrn 151 and 2000 Saturn .52 e FDA Cautons
_ ;_mu_:_u! = FDA Widens |
" carearbaildere The North Carolina Consumers Coumcil (NQCC) brought the s Ganelic Fact
in the state complained that the tinting fuaihures resulted in a o Dota Thieves
sudden loss of power in the Satarn. o XM, Sitiun 2
Same of the timing chain failures occurred at highway speeds. * Mose News ..

NCCC reports consumer conterns that an impropet oil flow i the
timing chain ubricating mechanism contrituated to the failure. rece ntﬂ

In most circumstances, the Saturn engine weuld stall resylting is a
sudden loss of power when the timing chain malfunctioned. » Thomagwlel
= Disney 3 bar
GM has issued a technical service bulletin advising dealers of a s Fishei-Prica E
timing chain design change for the some Saturn Vues and lons. » JAKKS Batter
¢ Baslx Childrey
The bulletin stated that "all timing chain service kits now & Samers Broth
available will include the oiler nozzal" and that the nozzel isa e JonnAlr Disl
new design that "will increase oil flow to the timing chain under o Maytag Dishw
Iow RPM operating conditions.” « Mors Recals

Since there ate no complaints of timing chain fajlures with the
Setarn VUE and lon covered by the service bulletin, NETTSA has :
opened a preliminary investigation of timding chain failures in READER SERVICES
Saturns not covered by the new sexvice bulletin.

Bearch
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NHTSA Probes Saturn Tlmlng Chain Fallures

Jemuary 31, 2006

The National Highway Traffic Safety Administration {(INHTSA}
has opened a preliminary investigation of Saturn L Series vehicles
because of persistent complaints of timing chain failures,

The NHTSA probe involves the 2003 Satum Ion, 2000 to 2003
Satun L-Series, 2000 to 2003 Saturn L series Sedan, 2000-2003
Satnm L Series Wagon, 2001-2003 Saturn L200, 2000-2002 Satarn
LS, 2000 Saturn LS1 and HX0 Satum 152,

The North Carolina Consumers Council {NCCC) brought the
tinving chain failares to the attention of NHTSA after consumners
in the state complained that the tinning fallures resulted ina
sudden loss of power in the Satorn,

Sumeofﬂietimmmhainfaﬂumummdaﬂﬁghwwspeedé.

NCOC reports consumer coicerns that an tmpropex oil Aow in the
timing chain lubricating mechanisi contributed to the failure.

In most circumstances, the Saturn engine would stall resulting is a
siidden Joss of power when the timing chain malfunctioned.

M has issued a technical sexvice bolletin advising dealers pf a
tiring chain design change for the some Saturn Viaes and Jons,

The bulletin stated that "all timing chain service kits now
available will inclode the ciler nozzel® and that the nozzel is a
new design that "will increase oil flow to the timing chain under
low RPM operating conditions.”

Since there are no complaints of tming chain failures with the
Saturm VUE and lon covered by the sexvice bulletin, NHTSA has
upened a preliminary ivvestigation of tiving chain Failuares in
Satmﬂmvemdby&mmsermmﬂm
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North Carolina
Consumers Council Inc. '

" SATURN DEFECT PE'rrrIoﬁ - Rl N

LIPDATE NHTEA I= continuing to Imrﬁl:lqah: this Im Thelr analysls has been upgradad Despka Satum's
clalms, a RECENT defect trend IS apparant, The full taxt i copiad Fers:

ON DECEMBER 12, 2005, 0PI RECEIVED A DEFECT PETITION (PP05-008) REGUESTING THE INVESTIGATICN OF
TIMING CHAIN FALURES THAT COULD (CAUSE STALLING IN SATURN VEHICLES EQUIPPED WITH THE 2.2L [LB1)
ENGINE. O] OPENED PEDS-D0G ON JANUARY 24, 20065, WITH 24 VEHICLE OWNER COMPLAINTS THAT ALLEGED
A BROKEN TIMING CHAIN CAUSED THE VEHICLE TO STOP OPERATING, ON APRIL 12, 2005, ODI RECEIVED
INFORMATION FROM GENERAL MOTORS {GM) CONCERNIMG TIMING CHAIN FAILURES IN APPROXIMATELY
412,000 MODEL YEAR (MY} 2000 THROUGH 2003 SATLRN L-5ERIES AND 10N VEHICIES WETH 221 ENGINES,
GM'S RESPONSE TNCLUDED 1,021 OWHNER COMPLAINTS AND FIELD REPORTS CONCERNING TTMING CHAIN
FA[LURE, INCLUDING 228 THAT ALLEGED THE FALLURE CAUSED THE YEHICLE TO STALL WHILE DRIVING, GM
ALSO PROVEDED WARRANTY CLATM RATA THAT SHOWED 1,912 SURIECT VEHICLES RECEIVING TIMING CHAIN
REPAIRS, INCLUDING 261 WHICH INDICATED THAT A STALL WHILE DRIVING RESULTED FROM THE FAILURE.
THE GM COMPLAINTS, FIED REPORTS AND WARRANTY CLAIMS THAT DIC NOT CONTAIN SUFFICIENT
NFORMATTICN TO OETERMIME THAT A STALL WHILE DRIVING QOCCURRED WERE CATEGORIZED AS "OTHER"
INCIDENTS. GM STATED THAT THE MAJORITY OF THESE INCIDENTS PROBARLY OCCLIARED WHILE THE VEHICLES
WERE FARKED "SINCE THE TIMING CHAIN IS MORE LIKELY TO BREAK DURING HIGH CHAIN LOAD SITUATIONS,
SUCH AS EMGIRE STARTUP." GM'S CATA SHOWED BLEVATEDR PAILURE RATES IN APPROXIMATELY 20,500 MY
2001 L-5ERIES VEHITLES PRODUCED DURING A FOUR MONTH PERIOD FROM NMOVEMBER 2000 THROUGH
FEBRUARY 2001, THE TIMING CHAIN FAILUHRLE RATE IN THE VBHICLES BULLT DURING THIS RANGE IS CVER 10
TIMES GREATER THAN THE REMAINING SUBRIECT VEHIGLE POPULATION. OVER ONE-THIRD OF GM'S TOTAL
COMPLAINTS AND FIELD REPORTS {34.3%) AND WARRANTY CLAIMS {38.2%) INVOLVED L-SERTES VEMICLES
BUILT OURING THE <4-MONTH PERIOD, WHICH ARE ONLY ABOUT 5% OF SUBIECT VEHICLE PRODUCTION. FOR
THE MY 2001 L-SERIES VEHICLES BUILT DURING THE £-MONTH PERIDD, THE 35-MONTH FAILURE RATE FOR
REPAIRS INVDLVING STALL WHILE DRTVING 15 SLIGHTLY LINDER ONE PERCENT, HOWEVER, IF THE TNCIDENTS
CODED AS "OTHER" ARE ADDED, THE 35-MONTH FAILURE RATE RISES TO NEARLY FIVE PERCENT FOR THOSE
WVEHICLES. ODI AND (M ARE CONTINUING TO ASSESS THE NUMBER OF COMPLAINTS AND WARRANTY CLAIMS
CODED BY GM AS "OTHER" THAT INVOLVE TNCIDENTS OF STALL WHELE BRIVING. GM'S STATISTICAL MODELING
OF THE FAILURE DATA. INITIALLY CIONCLUIDED THAT THE FAILURE RATES WERE DECLINING WITH AGE AMD
MILEAGE FOR ANY SET OF WARRANTY DATA ANALYZED {E.G., STALL WHILE DRIVING, OTHER OR COMBINEL,
HOWEVER, SUBSEQUENT ANALYSIS SHOWED THAT THE FAILURE RATES ARE INCREASING. BASED ON THE HIGH
COMPLAINT AND WARRANTY RATES FOR TIMING CHAIN FAILURE IN THE 4-MONTH PRODUCTION PERICD FOR
THE MY 2001 L-S5ERIES VEHICLES, AN BNGINEERING ANALYSIS HAS BEEN OPENED TC PURTHER ASSESS THE
FRECLIENCY OF STALL INCIDENTS DUE TO TIMING CHAIN FAILMES IN THOSE VEHICLES.

In December NCCC petiHoned the National Highway Trarnsportation Safety Administration to open a defect
Investigation Into 2000-2003 Satrm L-Seriss vehicles with 4 cylinder engines. The engings, owr patition alieges,
may have dafective timing chalns which do not indude an oller nozzle. ey

Urder extended low rpm Idiing tha timing chaln may not have the proper amasnsit of oll dellvered to I, Increasing
the rsk of Failure. Over tine, the chaln coutd break or skip teeth on the gaar, Causing savare angine damagse,

"The new design Hirming diln hes an dllar nozzie that will dellver more oll, preverting breakage, " says Brad Lamk,
NCCC Exenntlve Directyr. "Sabuen has recalved numerous cxmiplaints about this e over the past several
yaars"

http:/fervrw_ noconsumer. org/sory 22 himl 2720/2007



Lamb painpted out that the manufacturer |5 aware of the problem, having releasad vhe naw design dhain for k's
2004 model year, Adter 2003, thers have Bean no complaints of engine damage due 1o trming <hain falurs

*The manufschurer knew dwre was & problem, and knew Hie problem could happen as sarly as 25,000 milss,”
continued LamE. "Thiay woutd rather tha corsumar Incur- the axpansa of 3 new angina rather than makea the up to
$500 upgrada,

The Issus |5 still balng Investigated by NHTSA and an englneering analysls |s undarway. Since filing our patition,

consumer coimplaints continue o grow at an astonishing rate.

Corisumners who bear any odd nolsas coming from the &ngine compartmant should Immediately ceass driving and
hava the vehida serviced at a Saturn ratader, They have tha new design timing chaln available. With some
negotiation, the dealer may be parsuaded to make the repair fréa-of charge.

& Copyright 200¢ North Carpiina Consumers Councll, Inc. All Riﬂ.hbs Resarved,

hitp-/fwww.ncconsumer. org/story 22 html 2/20/2007



2001 Saturn L200 Comments - Carsurvey.org Page 1 of 9

11th Mar 2004, 09:04

"A defect”

What things have gone wrong with the car?

The timing chaln broke after 27,000 milles,
damaging the upper haif of the engine. The dealer
was claiming It's because the oll wasn't changed,
when I changed ik myself several times,

After speaking with several mechanics, and they
agree that even if the gil hadn't been changed
{(which It has), a timing chain should not break -
aspecially after only 27,000 miles.

General comments?

Saturn corporate has been extremely unhelpful, and
I've seen this complaint several times on this board.
I have filed a complaint with the Better Business
Bureau, and I am trying to find some equitable
selution to this problem.

Through some Internet research, I have seen that
this Is not an uncommen problem with Satums, and
I am looking at getting them to do something about
it.

1 would love to be able to share some of your
experiences that are simllar to mine. Please let me
know If you've had a timing chain related problem

with your Satum. I'm now facing an $1800 repailr
bill that should not be mine.

4th Aug 2004, 11:12

I was just notified that the timing chain on my 2001
Satum broke. The car has approximately 70,000
miles. Wheh they were going over the possible
causes, they also mentioned oil changes. It's hard to
believe that in & time when most people will tell you
that changing your oil every 3,000 is excessive, that
they would stick to that story. I'm belng told that
I'm looking at $2,600 worth of repairs,

http:/fwenw carsurvey .org/viewcomments_review_56674.html 202072007



2001 Saturn [.200 Commenis - Carsurvey.org Page 2 of 9

6th Aug 2004, 09:48
My 2001 L200 has 50,000 miles, and the oll has
been changed consistently -- around 5000 miles.

Mechanic I had it towed to looked at the engine and

sald that It was very clean. Lack of maintenance Is
definitely not the culprit.

Guesstimate to fix (I'm still talking to Satum) is
about $4000.

Fix the spelling and grammar of this comment
Request daletlon of this comment

Vote: _ OnTopis | - Off Topke |

14th Nov 2004, 12:06

I just received an estimate from Satum of $3,600
minimum to fix my car after the timing chaln broke
and damaged the upper part of the engine, I, tog,
was told the oil hadn't been changed. My car has
only 42,000 miles on it. I had It towed from the
gdealership to an Independent mechanic, who Is
iooking at It now. Although I feel better that this was
not my fault, It does make me angry that they tred
to make me think It was.

Flx the spelling and grammar of this comment
Request deletion of this commant

13th Jan 2005, 09:18

. See your credlt report and score for Freel

http:/fwww.carsurvey.org/viewcomments review 56674 huml 2/20/2007



2001 Saturn L200 Comments - Carsurvey.org Page 3 of 9

Get approved for an auto loan [n 60 secands, good
or had credit! Click here

I have a Satum L200, 2002 with 45,000 miles.
Engine stopped on my way home to Cleveland, Ohlo
from P.A. Had a local shop look at It; they stated
that the timing chaln had broken. They quoted my
around $700.00 to fix. I contacted Satum, they
stated that most likely the valves were also ruined
and would have to be replaced. They would not offer
any assistance and said that I would have to have it
towed over 100 miles to one of their dealers to look
at it, before they would even consider any
asslstance with the cost. They also stated that the
problem was maost likely caused my lack of oll
malntenance and since I did not have all of my
sarvice done with a Satum dealer, they would not
cover any of the cost. And to top it off would not
even walve the dlagnostlc charge. 1 have had
regular oll changes, some over thelr recommended
3,000 miles, but nothing outrageous. So now I'm
stuck with around $3,500.00 worth of repair on a
leased car that I have to turn in (June)}. Can anyone
help? Any documentation regarding defect or

problems with the timing chaln and or parts. Please
email =t S

2nd Feb 2005, 13:10

The timing chaln just let go on my 2001 Saturn

200 with 54,000 mlles on it. The car was purchased
used from the Saturn dealer with 37,000 mHes on it,
and the complete setvice history since it was
purchased new there. I have changed the oll
promptly every time the "change oll" light has come
on (about 3000 miles) The dealer also tried to say
that the oll was not changed. They pulled the valve
cover off and stated how clean the top end looked
{no dirt or sludge build up) But can't explaln why
the chaln broke with so few miles on it. The did offer
to install 2 used engine into the car for 1800.00

hitpe/forww.carsurvey.org/viewcomments_review S36674.himl 2/20/2007



2001 Satum L2200 Comments - Carsurvey.org Page 4 of ¢

They could not tell me the mileage or history of this

"used" motor. I asked them what was damaged
when the timing chain broke, And they did not
know, They dldn't go that far into 1t. That was
upsetting. They just stated that there was no
compression n three cylinders {well duhbh... the
timing chain is broke, what would you expect!) The
car was then towed to a local shop for an
experlenced tech to look at; and comect the
problem. Even if there are some bent valves, it will
stlil be cheaper than putting in a used motor. And
maybe setting up for another timing chaln Issue.

7th Apr 2005, 11:29

I have a 2000 LS1 with 55K miles. The timing chain
Is history & along with It, two pistons. A nylon guide
came loose, tangled in the chain & caused it's
failure. 1 am currently in the process of contacting
saturn about this problem, but not to hopeful of
their assistance considering all of the others I have
read about. I have also found out about a technical
service hulletin {03-06-01-017) glven to dealerships
6/03. This builetin Is for a revised timing chaln/oller
& service procedure that the general public 1s not
aware of. It replaces the original oller due to the fact
that it does not allow sufficient oil to the timing area
at tow rpms. If It was a lack of lubrication that
caused the nylon to come loose, I would have to
assume that this could've been remedled by the
upgrade. With the amount of timing failures I have
read about In the past faw days {not o mention
those who haven't gone public with theirs) I wonder
why saturn didn't make this a general recall.
Certainly it would be cheaper for dealerships to do
this exchange rather that the repalr on the complete
engine, All of my oil changes have been between
3000-4000mi and I've already been told by satum
w/0 them even seeing the car that it was probably
due to poor maintenance/oll changes.

http:/Aarorw carsurvey.org/viewcomments review 56674.html 2/20/2007



2001 Saiurn 1.200 Comments - Carsurvey.org Page 5 of 9

19th May 2005, 22:00
h See your credlt report and score for Freel

or bad creditl Cllck here

I just had my 2001 L200 wagon break down on the
way to work this morning. We had no warning. We
have followed the service suggesticns with oll
changes every 3,000 mlles and just had the car in
for fuel Injector maintenance and inspaction a month
ago. Our car has 49,000 miles on it and the timing
chain broke damaging the valves and head. I was
told that the repairs would cost 2500 doliars. I was
completely floored. I have been talking up the safety
and dependabillty of Saturn vehichles for the past
five years. A year ago my pregnant wife and I were
In an accldent In our 100 serles and both of us
emerged uninjured. We had our car totaled and
Immedlately found our 200 serles wagon to replace
It. We bought the four cylinder because of Its
outstanding track record. The car we bought had
just over 25000 miles on it. T was sure with
recornmended dealer maintenance we would get
150000 to 200000 miles out of it without any back
breaking repalrs.-A year later and here I am... the
good news= because of our loyalty and the fact that
we have had it serviced regularly at the dealership
Saturn Is golng to cover everything over five
hundred dollars. It does seem that this 1s far too
common a problem, however.

7th Jun 2005, 07:10

hitp:fAwornw carsurvey.org/viewcomments_review 56674 himl 21202007



2001 Saturn L200 Comments - Carsurvey.orp Page6of &

1 have a 2000 LW1 with 107,000 mlles before my
Chain went thls week. They stated valve damage
and even possible piston damage with parts fallen
Into the oll pan for even more damage. Hard to
belleve when thils happened from STARTING the
engine, not even happening on the road. Can
someone email me the TSB 03-06-01-017 to

mas Saturn does not seem to
release this to thelr customers.

Right now my dealership said I need a new engine,
a refurbish [s unavallable and they are estimating
+£6500 for all the work.

Fix the spelling and grammar of this comment
Raguest detetlon of this cammment

Vote: _OnTople | OffTopie |

10th Jun 2005, 08:53

My 2001 Satum L200 timing ¢hain just broke,
leaving my daughter stranded on the highway. It
had 80,000 miles on it. I did the regular oil changes,
50 that wasn't the prablem. This seerns to be a
frequent problem with broken timing chalns on the
Satum. I don't know if It is this particular year, or
with all years of Satumn. Dealer said it would be
$3600 to rebulld, or they could replace the engine
with a used one for $2100. What choice did I have?

Vote: _ OnTepie | :OftTopis |

22nd Jun 2005, 17:59

hwmmmﬁmm

t [£9; | 5 ]
or bad gredit! Click hepe
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I guess I'm the lucky one. My 2000 LS1 with 49,000
miles started making a bad sound. Shut it down and
had it towed to the dealer. $914 for a new chain.

My 94 Tayota pickup has 168,000 on Its 2.2L engine
with no trouble, and It only cost $280 to replace a

broken timing belt on my old Camry about 5 years
ago.

Flx the speliing and grammar of this carnment.
Request deletion of this caomment
Vote: _On Topls | DIETSiG. |

29th Jul 2005, 13:49

My 2001 Saturn L200 Timing chain broke at 58k
miles. It left me stranded on the slde of the road. I
am working with Saturn to try to get the repair pald
for, but I have a feellng they will not. They sald that
they would replace my engina wlth a used engine for
$2800 and they coughed the problem up to not
changing the oll however, I have changed the oll
often. I am working with a non-Satum Authorized
shop now they are geing to fix the engine which was
damagad from the dming chaln breaking for around
$2000.00 T am really unhappy with my Saturn.
have had it for 1 year and its been In the shop twice
already.

Fx the spalling and grammar of this comment
Request dedetion of this comment

Vote: _ 0Tk - OEek]

~6th Aug 2005, 13:00

1 purchased a 2001 saturn 1200 about 1 year ago. [
have kept up on all ¢ll changes and maintenance
when necessary. While driving on a major Interstate
my car powered down with no waming. It felt like
the car had ran out of gas. After doing research on
the car I found out about the frequent problems with
the timing chain. Every dealership and satum
representative gave me the same line about not

hitp:/Awrwrer carsurvey.org/viewcomments_review_56674.himl 21202007
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changing the oll. Satum is obviously denying the
problem and not taking any responsibility for it. It is
golng to cost me $2800 dollars to replace the whole
englne. This Is absolutely ridiculous considering the
car has 60,000 mlles. If anybody has any advice on

getting assistance please let me know. my email
v -

6th Aug 2005, 13:32

E See your credit report and score for Frae!

raved for loan in secon d
or bad gredit] Click here

August 6th 2005,

I have a Saturn 2002 12000 Series car with 34,000
milles on k. Recently the timing chaln went on the
car,

I took the car to Saturn who told me It was out of
warranty and they would not cover the repalrs.
Further it would take Satum 3 days just to look at
the car. I was very disappointed I had the car towed
to my Independent mechanlc who replaced the
timing chaln and the damaged pistons and cylinders
for $2000. This is my 2nd Saturn, but the
experienced has caused me to lose falth In the
vehicle,

Eix the spelling and grammar of this comment
Request dejetion of this comment

Vote: _ On Tapie J

X

30th Aug 2005, 08:25

I have a 2001 L200 Serles. I have had nothing, but
problems with many things. I have now replaced the

hittp:/frww.carsurvey orgfvicwoomments_review_56674.html 2/20/2007
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brain, the timing chaln, rebullt the top of the engine
not to mention the small things which Include,
raplacing both rear tall light grids. I have dropped 50
much money Into this car that I can barely make the
payments. Saturn told me when the timing chain
broke, that I was at fault for not changing the oll.
But, when I produced all of my scheduled oil
changes, they agreed to refund 10 me 1/2 of the
$2400 1t cost to replace. I now have a bent axle and
Am which 15 golng to ¢ost $1000. I will NEVER
purchase another Saturn. This car Is literally falling
apart. What a headache!l!

speliing and grammar of this comment
Mﬂﬁlﬁﬂﬂﬂ.ﬂilﬂ]ﬁjﬂmmﬂm
Vote: ool ] < EHiTapk

6th Oct 2005, 18:01

Sept. 24th,2005 I have a 2001 L200 Satum. On
vacation at Myrtle Beach traveling 35 miles an hour
the timing chaln broke at 87,000 miles. I had it
towed to a shop there and was told it would be
expensive to fix. I then towed It back to Roanoke,
Va.Saturn Dealership. They told me the engine was
damaged. A replacement Is going to cost me
$2600.00. THANKS A LOT SATURNI I will never own
another,

hitp:/iwww.carsurvey . org/viewcomments_review 56674 himl 2/20/2007
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10th Oct 2005, 05:39

1 as well have the 2001 L200 Serles and the timing
chaln has broken. I really do not think Satum will
correct this problem, but am planning to take It as
far as I can. Qverall, the quality of the car has been
fine with no major prablems.

However, this 1s not acceptable for a car with only
54,000 miles. I think Saturn has tralned the varlous
setvice managers In what the company line is, that
belng they really could care less about customer
problems. I once talked good about the Saturn and
what the company as a whole was trying to
accomplish. However, I now have my pat answer
when someone asks me about my Saturn, I simple
say I would not purchase another.

I really thought Saturn was going to be a different
car maker, the reason I purchased from their
company In the first place. Never agaln.

Fix the speling and grasnmar of this comment
Request deletion of this comment

11ith Oct 2005, 03:01

QOctober 8, 2005

Do not by any used Saturn's with-out a warranty.
"All" maintenance must be done at a Satum Dealer
to follow the warranty's rules. The oil changes are
$30, is that so bad? Compared to pavying for a hew
engine (2000.00) or more?

bitp:/veww. carsurvey.org/viewmarecomments_teview 5$6674_1.hmi

11th Oct 2005, 03:10
October 8, 2005.

Page 1 of 8
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Commaon sense:
#1. Never assume a used car s In goed shape.
#2. Never purchase a used car, with-out a warranty.

#3. Have all maintenance done at Dealership, when
on warranty.

#4. There Is no such thing as the perfect car or car
COmpany.

#5. Not all people have It.
Hx the spelling and grammar of this comment
Requast daletian of this comment
Vote: ©nTopkc-| OmTepse.|

15th Oct 2005, 19:16

n ConNgds, Qo
or bad credit] Click hers

Hee hee hee.

ittp://vwww.carsurvey orgiviewmorecomments review_56674_1.html

15th Oct 2005, 09:34

Something must be pointed out to L-serles owners
(and potentlal buyers) : ALL of these Instances of
timing chain breakage have occurrad to the 4-
cylinder models of the L-series. This Includes these
modeils:

2000 LS, LS1
2001-2002 L100, L200
2003 L200

2004 L300.1.

Page2 of 8
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This car was also available with a 3.0L V6, which has
a timing belt (not a chain). This engine has NO
history of trouble with the timing belt, although it
must be replaced {maintenance) every 100,000
miles for a cost of about $600. The models with the
Vb6 are;

2000 L52
2001-2003 L300
2004 L300.2, L300.3
2005 L300

I balleve the V& engine will prove to be more
reliable over time, and does not carry the worry of
timing chaln breakage that the 4-¢yl englne does. If
you own {or are considering purchasing) an L-series,
be aware that the V& model does not have this
problem.

Fix the spelling and grammar of this commeant
Request deletlon of this comment
Vote: - OnTopic’| Off Topk |

24th Oct 2005, 12:16

I'd be interested to know If anyone has been
succassiul in having Saturn ¢over the cost of thelr
broken timing chalin, and if so0, what process they
went through. I'm having my 2001 L200 taken in
this afterncon for just such a problem. When I
talked 1o the guy at thelr service center, 1
mentioned the bulletin that had been put out on
timing chalns, but he seemed pretty dismissive of
the Idea that that would indicate that Satum would
be responsible for anything. Has anyone had met
with any satisfaction from Satum on this Issue?

Thanks.
Flx the speliing and grammar of this comment
Reqguest deletion of this comment

Vote: OnTeple | . Of Topke -|

hitp:/fwww.carsurvey.org/viewmorecomments _teview_56674_1.html 272002007
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25th Oct 2005, 15:01

hmmmmm
et ved for an
ar bad credit! Click here

T own a 2002 L2040 Satum. I bought It well I ordered
it custom brand new. The timing chain and balance
chain went on it at 46,000 miles. Saturn Corporate
Is basically saylng you are SOL. I have called them
many times. My car s out of warranty and I did not
get the extended. I am hearing a lot of these timing
chalns that are breaking, why hasn't Saturn done a
recall on this. The problem with the four cylinder
enging Is that Satum replaced some parts on It
calling it new and improved 50 they can weasel out
of recalling and saying the engine |s defective or It
has bad parts on it. The place I took 1t to told me
that the hole for the oil to go through to ¢lrculate In
the engine was not blg enough and this Is where the
prablems began. I guess by me changling the oll and
everything else at 3,000 miles just prolonged the
Inevitable. This Is costing me a small fortune.
Around 4,700. QUCH!I! They first, but the new
timing chain and belt on and that's what cost about
1,300 then that did not work 50 I needed to get
another engine. They put it In and my car stlii did
not ruin vight from the minute I drove [t from the
repalr place. It's been thalr for over three weeks
now and I still do not have my car back. They are
trying to see what the problem Is and If they need to
put another engine in It. I am never buying ansther
Saturn agaln. This Is my second Saturn and I have
lost falth and trust In them. I have spent a lot for
my Satum L200, I figurad I would at least have It
ten years or more. Haaaaaaaa.

26th Oct 2005, 09:03

hittp:/forww.camsurvey.orgfriswmorecomments review 566741, html 2120/2007
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updated part.

Let's be clear about something: there is a serious
engine defect that causes this problem with the 2.2L
4-cylinder engine. We know this because of the
common occurrence of the timing chain breakage
and the fact that GM has Issued a Technlcal Service
Bulletin {TSB)} that calls for the replacement of a the
oiler mechanism on the timing chaln with an

However, get the "recall” idea out of your collective
heads. THIS IS NOT A SAFETY ISSUE. For NHTSA to
order a recall, there must be a significant danger
that compromises safety, which this does not. Thae
engine will stop, yes, but If you are IN CONTROL of
your car {which we all hope you are), then no safety
sk Is Involved. Yes, GM could issue a voluntary
recall, but I wouldn't hold your breath on that.

Wmmw
Request deletion of this comment
Vote: . OniTopic | _oftTapie |

Page 50i 8

14th Nov 2005, 18:33

I am consldering on buying a 2001 S-series Satum
with the 1.9 Iiter engine. Is It a reliable car?Does it
have a timing belt or chain?If it has a beit when
does it need to be replaced?Thanks

Vote: _QuTepks'd] QMo -{

23rd Jan 2006, 15:16

G rov

http:/formrw cRCsurvey org/viewmoatecomments review 56674 _1.html

. See your credlt report and score for Free!

or bad crediti Click here

I have the same problem with our 2002 L200. Our
timing chain broke in November and for us to pay

272072007
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dealership altogether.,

2200 - $2600 Is not In our budget to get fixed. We
bought a beater car to get us through so we could
save the maoney to fix it and that broke down! Now
we're paying a monthly car payment which we can't
even drive the Saturm nor the other car, a baby's on
the way In less than a month, and the trade-in value
for our car is practically nil. Thanks a lot Saturn for
putting us Into debt and whose to say the rebullt
englne we put Into our car [sn't going to have the
same problem? Everyone should avold your

Fix the spelling and grammar of this comment
BReguest deletion of this comment
Vote: OnTedkéd] ofTopis |

Page 6 of 8

9th Feb 2006, 21:21

tad listened.

I own a 2000 L200. This car has been nothing, but a
headache. First, my tale lights went out ($250)
Saturn later recalled. Second, my light bshind my
radio burned out. Third, when I touch my dimmer
switch all my dash board lights ook lIke a strobe
light. Also when I tum my tum signail on my bright
lights come on and I can't get them to go off.
Something must be wrong with the electrical. Just
recently my check engine light came on at 61k. Frst
we had the Q2 sensors replaced ($310). Once they
were installed the light was still on. Now we are told
It is the computer. We have no idea how much that
will cast, maybe in the thousands. My boyfriend
{now husband) told me not to buy the car. I wish I

We will never buy a Saturn again.
fix the spalling and grammar of this comment
Request deletion of this comment

Vote: _OnTopk | .0t Took |

27th Feb 2006, 13:49

http:/fwww_carsurvey.org/viewmorecomments review_36674_1.html

- My 2002 L200 Just lost the timing chain which

2720/2007
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Saturn SUY. Not anymore!

damaged the top of the engine--aimost $3,000 to
repair. I just had it in last week for 60,000
malntenance and was told the chain wasn't
scheduled to be replaced until 100,000 miles. Now I
see where the NHTSA has launched a preliminary
investigation due to the number of complaints and
prompting by the Neorth Carelina Consumers Coundil.
In the meantime, what do T do? My other carlis a
Satum and we were thinking about trading it for a

Bx the spalling and grammar of this comment
Request deletlon of this comment
Vote: _ On'opic | . Of Tapic. |

Page 7 of 8

16th Mar 2006, 19:50

ta n |

hwﬂmmwm

or bad credit! Click here

I llke maost everyone else posting, purchased a
Satum In good falth, bellieving that they were Indeed
& different kind of car company.However; I was In
for a rude awakening when my timing chaln broke.
It has bacome abundantly clear that GMAC has
creatad a product with a major defect and horrible
track record. They have made no effort to rectify the
situation and are trying to pass the cost of repalrs
on to their consumers. Although the NHTSA has
launched an investigation as well as the N.C.C.C. all
Satum owners who have been forced to unfalry pay
should contact thelr Attomey General and file a
complaint with the NHTSA. I can't imagine how
many other people paid to fix thelr cars and aren't
aware of how widespread this problem really is.

htip:/fwww.carsurvey.org/viewmorecomments_review_56674_1.hunl
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17th Mar 2006, 07:41

Just to fet you know, GM bullt your car. GMAC is a
financlal company that deals in mortgages.

16th May 2006, 12:48

I thought when I bought a Satum {2000 L- Serles)
that I was purchasing a quality vehicle with a knawn
safety and maintenance track record for good
performance. After reading all the comments above
I am not of the same oplnion. I too just had the
same experience with my timing chaln breaking. At
present, the estimate Is $3,200. I too have made
sure that my oll was changed at regular Intervals,
[.e., every 3000 miles. I called Saturmn Customer
Service in Tenn. to complain and polnt out that
‘there are open cases on this Issue that are still
pending with the Nationa! Highway Traffic Safety
Administration {NHTSA) (PEDG-006 and DPO5-008).
They gave me the company line and offered to give
me. $1500 toward the purchase of 2 new Satum. I
am sure this Is after T pay the repalr blll and 1 am
sure that my trade-In would not be worth much. 1
would recommend that EVERYONE on this site who
has had this problem take the Yime to register their
Information with NKTSA. To say this 1s not a safety
Issue is NOT accurate. I was traveling in the middie
lane of a VERY busy highway when this occurred. 1
was extremely fortunate to get to the side of the
road hefore being rear-ended or run over by the
Semis that were on the road at that time.

htp:/fwww_catsurvey.org/viewmorecomments_review_36674_1.html 2/20/2007
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21st May 2006, 11:51

My Saturn Ls1 just broke down on me leaving me on
the slde of the road as well. To my dismay about 30
secands before the service engine soon light came
on. Then no power in the middle lane of 1-15. This
resulted In a car accident. Being my fault the polica
sald to be driving a faulty vehicle. Thanks Satum
now I am left without a car and so 1s the other
driver that hit me @ 70 mph. When my car was
taken to the dealer for Inspection It was found that
my timing chaln had broken causing my engine to
seize. I bought my car used and have only had my
car a year and |t has 83000 miles on It. TO my
dismay I am now stuck with a car payment and 20
miles from my job and no car.

gy o e Bty [N : .
sdandopi] - Off Topic-

24th May 20086, 12:58

My Satum L200 suddenly wouldn't start. T had it
towed to the dealership and sure enough it's the

! timing chaln and at I=ast a few bent valves and

| several thousand dollars In repalr costs. It only has
35000 miles! 1 dedded to do a little Intemet
research and found this board with s0 many nearly
identlcal cases. Has any dass actlon suit been
entertalned since it certalnly seems that GM was
aware of this problem and dealerships should at
least have advised their customers to repair the oll
mechanism to the timing chain?

25th May 2006, 21:48

I have a 2000 Satum LS V6. 52,000 miles on it and

hitp/iwww carsurvey.org/viewmorecomments_review_56674_2 himl 2/20/2007
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doubtful from here on out.

have put more than $1,000 in engine repairs. It
reqularly will not start on a warm day after a short
trip - must let it cool down for 15 minutes. VERY
disappeointed In this car and company In general.
Have always bought American cars to this point, but

Page 2 of B

9th Jun 2006, 12:40

mail me at

hwmmmdmm&m

Get approved for an auto loan In 60 seconds, good
or bad creditl Click here

I purchased a 2001 Saturn L-200 over a year age
with 28,000 miles and had warranty untll 36,000
miles, Car has 56,000 miles now and timing chaln
broke. WIll cost about $3000 to fix. I see that the
NHTSA Investigated this Issue and closed the case.
They only had 10 complaints on this Issue. Looking
at some of the other forums I see that there are
quite a blt more than only 10 pecple with this issue.
If everyone would flile a complaint then they would
have to re vislt this issue. Even If you already had
your car fixed you would be due a refund from
Saturn for the repalr costs. 1 am confident that this
1s an 1ssue that can be resolved by the NHTSA. If
anyone needs to know were to file the complaint, e-

Fix the spelling and grammar of this comment
Request deledon of this comment

votm: OnYople | OfToplc |

13th Jul 2006, 16:01

hitp:/fwww.carsurvey.org/viewmorecomments_review 56674_2.himl

Wow, after reading all the comments, It seems as
though we can do something about this!|

220£2007
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me know]

We have a 2001 Satum L200 (4cyl.) also, my wife
and 3 year old son wete leaving the house one day
when, the car simply died driving on the road,
nearly causing her to run Into a ditch. Well we found
out it was the timing chalnl!l Resulting in us having
to put a new engine Inl! The car had 42,000 miles..
Saturn didn't even want to help. If there 1s anything
we can do to flle a lawsuit or something, please let

Vote: _OnToplo | _Off Topi |

Page 3 of 8

15th Jul 2006, 08:24

Put me on the list. 2001 4 cyl driving up the
highway from Toledo to Detrolt and It died, left lane
70mph. Had to drift 3 lanes, up a ramp, and around
a corner to get out of the way. Got lucky, no one
was hurt. Just got the call from the repair shop. The
timing chain has gone of course, got the line that 1
would be looking at 2-3K dollars because of
potential damage to valves. Anyone Interested in a
dass acton stick me on the list,

Fix the spelling and grammar of this comment
Request delelion of this comment
Vote: - -OnTope ] - Ot Tk

18th Jul 2006, 17:3%

http://wew.carsurvey.org/viewmorecomments_review_56674_2.htmi

‘Mﬁ&ﬂlﬁﬂpﬂﬁ_ﬂnﬂm&lﬂ
t ro lo
or bad credit! Click here

Oh how I wish 1 had found this site before I bought
my Saturn. Yesterday, while driving on a busy toll
road through the Chicago-land area, my car ceased
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wrong with my engine.

southwest suburbs.

running. Fortunately, I was In the right lane
travelling about 55-60 mlles per hour, so I had
plenty of ¢coasting speed to get to a safle location on
the side of the road. The crazy thing Is that there
was no waming whatsoever that anything was

Not being from Iliinols, I was at the mercy of the

vellow pages and a very nice tow truck driver and
was able to get my car to a Firestone dealer in the

Now, I'm not sure If It was the 95 degree heat or the
mechanics diagnosis that neardy gave me a stroke.
But ke most of the prior postings here I too, have
fatal engine damage. The replace of the engine is
more than I can afford, and wlll have to beg -
borrow - and steal to get the maoney to fix it, but I
gave the approval to the Firestone manager
especially after I got the word from Satum that thay
would do the work for twica the price.

Something has got to be done about this problem,
no doubt Saturn has known about 1t for quite some
time and yet has done nothing. I shutter at the
thought that 5 minutes earller my situation could
have been deadly golng through Chicago-land
Construction Zones. Why haven't they recalled this
car... Why hasn't a class action lawsult been flled
yet... Why do we have to walt for someone to dle (if
they haven't already) before Saturn wlll take action?
Simple questlons; where are the answers?

Fix the speliing and grammar of this comment
Request deleton of this comment

Vote: D0 Topi:| -oftTepn. |

Page 4 of 8

19th Jul 2006, 16:19

complaint!

http:/fenww.carsurvey.org/viewmorecomments_review_56674_2 html

I also am in the same situation as all of you. 1 called
the NHTSA today and there Is a curment Investlgatlun
golng on. EVERYONE needs to call and make a

Flx the spelling and grammar of this comment
Request deletion of this comment
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21st Jul 2006, 12:45

*Bad Saturn-—-Bad!!|"

Well, there Is no polnt In going Into details about
what happened. It Is the same story. Saturn 2001
L200. I am pricing a new englne at this polnt.

Elx the speliing and grammar of this commant
Request defetion of this comment

Vota: _OnTepi] ofi Topio |

23rd Jul 2006, 14:33

Fallure survivors as weill.

Ew&mmm

Get approved for an auto loan In 60 seconds, good
or bad creditl Click here

Well, T would like tg Introduce myself! I am a new
member of the Saturn Community of Timing Chain

My timing chaln went out on a 2002 L200 on July 1,
2006, 20 miles from any clvliizatlon In 104 degree
temperatuires while driving 65 MPH on the freeway
through the Qragon desert. {Now, that was fun!!)
When I contacted the Saturn Corporation, they
denlad knowing about the NHTSA's investigation and
gave the standard reply, "poor maintenance®. The
dealership also denled knowing of the NHTSA's
Investigation, but when I handed the sarvice
manager a copy his response was "well, 412,000
fallures aren't very many compared to the total
production of cars." I guess he forgot to do his
research since the top production of Saturn's was
300,000 per year in their peak.

I contacted the NHTSA, FTC, Attorney General, hews

hitp:/Awerw carsurvey.orgfviewmorecomments_review 58674_2 himnl

organizatlons, and Consumer Reports. I also am
passing out flyers to the public warning them of tha
dangers. I have also contacted a Consumer
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Protection Attomey In my city.

Lke the service manager commented "Saturn Isn't

going to do anything about this unless there's a
recall.”

Everyone pass the word STOP SATURNI (I too was
in the Saturn "cult” of beliavers. No longer.) I got rid
of my Satan and bought a 2006 Handa Accord. Got
a great deal if anyone Is consldering a changel)

23rd Jul 20086, 16:20

Most of the posting have been about the timing belt.
1 have been very fortunate in this regard so far.

1 have a an '01 L200 and Lw200. The Lw200 has a
problem starting and then dying though. I belleve
the Security llght, Alr Bag light, and Service light all
coming on at different times may be Involved with
this problem as well. Has anyone had any simillar
problems such as this?

I am hesitant to go to the dealer because of the
problems I have had In the past with the service
department, Twice they actually blamed problems
on rats eating parts of my car. Yes, they actually
told me that rats were eating parts of my car.
Unbellevable.

Vate: -OnTopis’| Off Topie |

hittpy: /o corsurvey . org/viewnorecomments_review_56674_2.html

25th Jul 2006, 12:39

No. This Issue Is with broken timing CHAINS, NGz
not belts. The timing belt on the V6 model is not
affected.

Page 6 of 8
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" Strange as It sounds, rodents are occasslonally
responsible for damaging parts In cars. It's hard to
separate them from the rats at the dealer, though.

Flx the spelling and grammar of this comment
Request delefion of this comment
Vote: : DiTope | Of Topic |

Page 7of 8

25th Jul 2006, 12:40

Esgmur_cmﬁ]t_mmﬂ_and_mm_ﬂ:&mﬂ
Get aporoved for an auto loan In €0 seconds, good

I should have also mentioned: the BCM is likely
responsible for the problems you are experiencing.
Check this forum for others that have had this
problem. It will run about ~$400 Installed.

Fix the spelling and grammar of this comment
Request deletion of this comment
Vote: OnTopkc | _Off Toplc |

23th Jui 2006, 14:24

**] should have also mentionad: the BCM Is likely
responsible for the problems you are experiencing.

I am experlencing the same Indicator lights Issue on
my 1998 Saturn LS. What Is the BCM?

Fix the speliing and grammar of this comment
Request dejexion of this comment

Vote: _OnTopic | . offTople |

218t Aug 2006, 12:19

hittp:/fwnarw carsurvey.org/viewmorecomments review 56674 2.html

2001 L-200 (L stands for loser}
BCM and timing chailn, walting on diagnosis for head

2/20/2007
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and valves. I see where Satum Is maintaining their
cash flow and not addressing the problem.

Bottom kine, they can get my repalr $$%'s {shame
on them) but they can't have my next car $$%$'s
{shame on me If I try Satum again...)

htip:/fwww.carsurvey.org/viewmorecomments review 566742 him] 2/20/2007
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22nd Aug 2006, 07:48

BCM Is the body control module. It's basically the
computer that controls many of the electronic
functlions on the car. When It goes, lots of crazy
things can happen, from erratic hom honking to
ermmonlous pdometer readings to possaessed door lock
actuators. It's behind the pass. side dashboard and
relatively easy to replace, but It must be flashed
(software Installed) by the dealer.

Flx the spelling and grammar of this comment:
" Request delation of this comment

vote: #RuNRiE SRR

22nd Aug 2006, 20:54

breakage) on the newer cars.

This is insane, same story, timing chaln! I can't
belive the amount of people I have found that this
has happened to and nothing is being done to
correct the Issue other that changing the problem
with the oll delivery to the chain (the cause of the

Fix the spelling and grammar of this comment
Request deletion of this comment

Vote: SGHIEEN SORRER

26th Aug 2006, 20:47

hitpz//www.carsurvey.org/viewmorecomments_review 566743 himl

I too am an owner of a 2000 Satum LS, bought used
In 2003. I was putting some new speakers in the
doors to go with my new stereo {CD player on
orlginal equlp falled), and when I finlshed 1 notleed a
shockingly large puddle of oll where my car had
been. T immediately opened the hood to see where
It was coming from and found an approximately 3
Inch crack In the valve cover right cver... the tIming
chain. Although they lack teeth, timing chains can
apparently saw through cast aluminum.

I bought the repair book for my car, removed the
valve cover and noticed that the upper timing chain

2/20/2007
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gulde looked nothing like the one In the book. It was
a vertical plece of metal with nothing hanging over
the chain. Apparently when the chaln started It's
"eat the engine" mission, the upper guide was the
first to go. I looked at the chaln, looks very nice, but
a little droopy between the two upper sprockets.

I am not thrilled to have to do this repair myself, but
I am suddenly thrilled that I caught this before the
chain broke and put me in the same plight as all
these other people, 250% for the repair kit and a day
of my time is a ot better than the multi-thousand
dellar repairs I've read about earfler In this list.

This Is an unreasonable issue ta have to deal with
on a car with enly 83000 miles on 1t, and reminds
me of another car that I used to own that had a
timing chaln problem... my 1991 Satum SL1. ['ve
owned & vehicles and the only ones I have ever had
a tdming chain Issue with were my Saturn vehicles. T
WILL NEVER, NEVER BUY ANOTHER SATURN. I
wanted to support an American car company.

If anyone wants to contact me regarding a class
action suit or reimbursament for the timing chain kit
and ban-aid, fee re: [
Flx the spelling and grammar of this comment
Request deletion of this comment

Vote: :O5TeokH soitNepts:|

-httpy/ v carsurvey orgfviewmorecomments_feview 566743 him|

2nd Sep 2006, 18:50

‘sge_mumlitﬁmmgﬂ

Get_approved for an auto loan 1n 60 seconds, good
or bad creditl Click hepe

My timing chain broke on me yesterday at about
82,000 milas.

I was driving home in a residential area, about
25mph, and all of a sudden my wheel locked on me
and I started to lose speed and control of the car.
Lucklly I missed two parked cars that were In the
parking lot where I was able to pull in before the car

Page 2 of 10
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came to a stop. 1 had It towed to a private mechanic
and the preliminary estimate is around $1500. Not
goad. This isn't counting the possible damage done
to the pistons and engline. Unfortunately, it's the
holiday weekend, so that wili delay the repairs even
longer. I've only had this car for a year. This will be
the first and last Saturn I'll ever buy.

Flx the spelling and grammar of this comment
Request defetion of this comment
Vote: _ £n Topic,q - O Topk |

Page 3 of 10

6th Sep 2006, 13:49

* infarmation ta the NHTSA.

The same 1s happening with the L300 series timing
belt. The timing belt on my Satum 2002 L300 went
out this morning on the way to work. I was golng 55
mph, no Indicator lights or anything, the car stalled
- lost all power steering etc. I was able to shift into
neutral and glide to the shoulder. It left me stranded
on a country road. I checked with my dealer. The
belt had been replaced at 108,000 miles. It was not
due to be replaced for another 40,000 milas,
Reqular maintenance and g/l changes had been done
through the dealership, I will be passing along my

Fix the spelling and gremmar of this commant
Request daletion of this comment

Vote: i T

7th Sep 20086, 07:15

http:ffwww.carmrvey.org/viewmorecomments_review S6674_3.him]

If you look carefully, your car Is the ONLY Instance,
on this board, of timing BELT fallure (I assume you
have the V6). All the other Issues are for timing
CHAIN Failure on the 4-cyl models. The V6 belt has
no history of premature fallure.

By the way, don't waste your time. NHTSA has no
interest In hearing about a timing belt breaking, or
ANY major (non-safety related) problem for that
matter, on a car with 168,000 miles on it.

2720/2007
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Eix the speliing and grammar of this commant
Request deletion of this comment
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15th Sep 2006, 21:17

Hello.

.Mmmmm

Get approved for an auto loan In 60 seconds, good
or bad credit! Click here

I found this board after (surprise, surprise) my 2001
L series died on me. 1 was doing about 70 when all
power cut out of the car. I managed to get over to
the side of the road and had It towed home. 1
assume It's the timing chaln, but this just happened
earlier tonight and haven't had a chance to get It
checked cut. My car has 219,000 mlles on it.

Fx the spelling and grammar of this comment
Bequest deletion of this comrpent

Vote: -OdTipic:] sofTaie]

22nd Sep 2006, 17:59

http/Awww.carsurvey . org/viewmorecominents_review 366743 himl

Hey all you feliow Saturn heads out there..

I have a 2000 L5200 with the 3.0L V-6 engine... My
car started making a loud nolse coming frem the
timing belt compartment... The timing belt was
about to break...now, my car does have 105,000
miles on k 50 It was not unexpected to have timing
belt Issues with this mileage...however, there IS a
TSB (Technical Service Bulietin) for the timing belt
lInkage on the 2000 LS Series with the V-6 engine...
the linkage {pulleys, tensloners, etc.) on the timing
belt track have to be replacad with the belt or your
next timing beft will not last for 100,000 miles.. I
have had several Satums over the years and drive
them as courler cars... put a lot of miles on them..
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the most rellable serles Is the SL serles from a the
late 90's...got almost 300,000 mlles on them with
the ORIGINAL timing chaln on them.. and NO major
problems at all..

4th Oct 2006, 13:07

Just want to point out, I am another unhappy
customer. I own a L2 2001 Saturn. I wlll never buy
Saturn agaln. A lot of my problems happen In
Austin, TX. The dealership in Austin (Research Blvd)
Is unbellevable, I strongly suggest never going
thare, read below for a good examplel I am now in

Chicago, the Hoffman Estates dealershlp is much
better.

No problems with the timing belt! After reading this
discussion I am very worted.

Here Is my list of fixs before 50k miles, I am not
exaggerating:

-The BCM computer needed to be reprogrammed

-Eventually the BCM computer needed to be
replaced

-Blower fan broke

-All dreult cards for back brake lights dled and were
replaced

-Speakers died
-Factory radio died
-Driver seat adjustment electronics died

-There are 2 or 3 big expenslve flxs that were
needed before the car had 35k miles, I forgot what
they were and my lunch break Is cver.

Austin, TX dealership story:

Over a 18 month perod I always took my car to this
dealership for repairs mileage was under 55k.

hitp-/fwrvror.carsurvey.orgfviewmarscomments_review_56674_3.himl 22002007



2001 Saturn 1200 Comments - Carsurvey.org

During this time I had 5-6 different repairs, each
costing between $800 - $1800. The last problem
was my blower fan, the blower fan never worked.
You could lightly feel heat or AC, but the blower fan
would not turn on. I dropped the car off, dealership
calls and says evervthing need to be replaced, the
quote was $700-$800. 1 said no way, I will not
spend that much, T have already spent to much on
repairs for this car, He asked, how much do you
want to spent? I told him no more than $100 and
added If this Is not possible T will live without a
blower fan and deal with the heat. He said he would
need to talk with his manager. He called back 10
minutes 1ater and sald after talking with his
manager we can bring the price down to $500. I
sald no way! I already told you no more than $100.
He sald OK I need to talk with my manager. He
called back and sald it can be done for $300. I sald
this Is ridiculous. You are wasting my time. What do
you not understand about no more than $100. At
that polnt I told him I will pick up the cr and take
soime where else. He then put me on hold, after he
retumed he sald he had a techniclan look at it, the
techniclan can fix It for $60. I sald do It! Work was
done. I pald under $70. Its been almost three years
and the blower fan worksl

Mtp:/forww.carsurvey ofg/viewimorecomments._review_56674_3 html

10th Oct 2006, 05:09

‘MML@MMME@

Gek approved for an aute 1gan In €0 seconds, good
or 1

Another Saturmn 2001 L200 owner..
BUT NEVER AGAINI

The car has had:

an airbag computer

Page 6 of 10
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evaporator cofl for A/C
blower motor

5 sets of tires (all wear and cup) and yes it has been
to 3 different dealers without resolution. {90,000
miles)

front set has a squeak that no one can find
steering wheel squeaks when cold

. rear lights do not work on a random basis (subject
of & recall)

It Is going In for a timing chaln today.. I am a lucky
one mine didn't break, but In reading this site I am

having It done In advance of the breakage. {NOT by
Satumll)

In short this car has been the most costy car I have
ever owned.

Buyer bewarelll
Fix the spedling ang grammar of this comment
Request gdeletion of this comment,

Vote: _n Topic | . O Japle |

hatp:/ivwranw carsurvey .org/ viewmorecomments_review 36674 _3.html

13th Oct 2006, 08:53

I toc am a vicdm of timing chaln fallure. On my way
to work last week and I stopped to get gas. Went to
pull away from the pump and car shut off. Had car
towed to dealer and was told timing chain and broke
and damaged valves and the head in the engine. I
have a 2001 L100 series. Was told a salvaged
engine would be $2900 1 year warranty on parts
only not labor. A new engine $7600 3year 36,000
mile warranty. Was also told Saturn does not make
remanufactured engines. I'm upslde down with this
car as it 1s and Saturn says it can put me In a 2006
it T put $2000 down. I think I'll let the finance
company deal with this and Try to find me a new car
somewhere else.

Flix the spelling and grammar of this comment
Request daletion of this comment

Page 7 of 10
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Vote: _OnTopic | _Off Yopic |

Page 8 of 10

23rd Oct 2006, 17:58

OK, here Is another one. Was driving to kentucky
and all of a sudden 1 lost the gas peddle and had no
power steering. 1 had both my kids In the car on I-
75 doing 70 miles an hour. I managed to get my car
to the shoulder and get help. Had to leave It In
Kentucky (I live 3 hours away) and go home. Found
out from the mechanic that the timing chaln broke
and the repalrs will cost $25001}1 Have had the car
since 2002, and have been greatdy disappointed in [t
{MANY repairs and electical problems). The dealer
¢id the 2 recalls without any problems;, but no other
assistance is to be found. I am quite upset because
my family was put In danger. This is a prablem that

needs to he addressed.
Fix the spelling and grammar of this comment
Request deletion of this comment
Vote:; _-On Topk | <O Topko |

25th Oct 2006, 16:32
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hitn:/fwww.carsurvey. orgfviewmorecomments._review_56674_3.litml

hSee your credit report and score for Freal

or bad credit! Click here

Another one bites the dust. On Sunday evening
{October 22, 2006) my wife and I were returning In
our ‘02 LW200 from a shopping tip with our two
klds to our home near Baltimore. We had just made
it through the Fort M¢Henry Tunnel on I-95 when
the engine stopped and all I could do was coast to
the shoulder, We managed to get assistance and
after sltting In the dark on the interstate for over an
hour with maniacs flying by we spent $90 to have
the car towed to a nearby repair shop. Sure enough,
the timing chain was the dlagnosls. Before they
really dug Into it I called Saturn. They said bring it
to the nearest dealer and they'll see what they can

22002007
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do. I Indicated how disenchanted I was with the
company after reading all the simllar tales of woe
and how I was leaning toward junking the car and
couldn't Imagine ever buying a Satum again. The
service manager said she would hate for that to
happen when they might be able to resclve the
problem for under $1000. Ha! Today they call back
with the news that I need a new engine. Cost of a
rebullt one - $8K, but Satum will generously knock
$£1100 off the price. Cheapest used one - about
$2600 with virtually no warranty. So, another $75
for having It towed again and the thing Is basically
toast. Planning to spend yet another $75 to have'it
towed back to our home where we'll walt patiently
for all these complaints to play out while we drive
our new Honda, Toyota, or anything, but a Saturn.

29th Oct 2006, 11:24

I own a 2003 L200 with 63,000 miles. At this
moment, I have had NO problems with this car. I
have heard many complaints about this vehicle, but
1 my case It's baen a good car with nothing, but
typical maintenance. Therefore, based on my
experience with MY Satum, I would be compelled to
buy another, preferably the Aura.

http:/Avww.carsurvey.org/viewmorecomments_review 56574 3 himl

30th Oct 2006, 15:53

Well, add me to the list of very disillusioned 2001
Satum L200 owners. My timing chain broke this
week as I was on the turnpike headed to the
college. Very scary to be stranded out In the middle
of nowhere. I'm a single mother of two and also a

Page 9 of 10
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college student who depends on this car I bought

almost a year on this car and I cannot afford the

a lot Saturn,

from a company I THOUGHT I could trust, I still owe

repairs. So basically, Saturn has lost me my job, my
graduate degree, and my hopes and dreams. Thanks

Intp:/ferwwr.carsuevey orgfviewmorecomments teview 36674 3.html
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I own a Saturmn L2 Statlon Wagon which broke a
timing chain on Sunday, 10/29. We were travellng
on the FL turnpike going about 70 mph when the car
just lost power and power steering. We managed to
get off the road and call for assistance. Had to be
towed B0 miles to the tune of $300.00 and then get
the car to the dealership In our area. They Inform
me the engine is blown and needs to be replaced.
They offered an used engine with 23,000 miles on 1t
(my car only has 53,900 on it) for $4100.00
w/6month warmanty or new englne at $6900.00 with
3yrs/36,000 mile warranty. This car has been
serviced at the dealership at all the required times.
Iam now worried about my mom who is 79 and
bought a Saturn the same year as mine,

I bought a Saturm based on the supposed safaty of
the car. All the alrbags and side curtain airbags and
dent resistant doors in the world will not protect you
when the car just stops oh a major highway In
80mph traffic. I will never buy another Satum car. 1
am outraged that so many others have the same
problem and no one at Saturn seems to
acknowledge there Is-a problem.

Flx the spelling and grammar of this comment
Request deletlon of this comiment

Vote: _:On¥opio.| :xiof Topkc |
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3rd Nov 2006, 22:20

Okay... so I wrote a few months ago about my
timing chain failure. I* ended up bending 12 valves
s0 ended up getting all of the valves and the timing
chain replaced... a $2400 repalr. Lucklly my engine
was not harmed in the process. I had my car towed
to a private mechanic before reading any of the
posts on this website and others because 1 honestly
had no Idea what the problem was. After the car
was taken apart and the diagnosis made, I
contacted my local Saturn dealer who sald "there Is
really no guarantee that we can help you - but we
need to see your car first”. I was basically told that
if I was at all to get any assistance from Satum, that
I'd have to pay another towing fee, keeping In mind

Page 1 of 9
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that I may not eveh be given discounted repailr fees,
and if at all lt'd be less than half because that's
what's happened In the past. With the hundreds of
dollars I had already invested in labor, I opted to
have the repairs done with my trusted private
mechanic. 1 am stlil working on a letter to corporate,
which I doubt will get a response. I'm so sick of my
2001 Saturn LS-2 that If I were not In coliege and
could afford another car, I'd drop this piece of crap
In a heartbeat.

Flx the spelling and grammar of this comment
Requast deletion of this comment

Vote; ~OnTipR:Y | PER]

7th Nov 2006, 10:37

My Daughter has a 2001 L200 that she bought from
me that has 73,000 miles. The last & or 8 thousand
miles there has been a ticking noise from the
englne. I thought.it was a sticky lifter, but now after
reading about the timing chaln problem, I am
worried the ticking could be chaln related. DId any of
you that had the timing chaln problem, especlally
the person with the hole have any englne noises
before the break? We also have the Blower Issue
and I replace the relay, but I am now hearing a
bearing gelng In the blower. I was golng to replace
with a used one, but after all the |ssues now willl
need the $240 new one, I am worrled about her
driving this after all the problems.

frttp:ﬂwww.cmmcymghiewmnmommenta_revicwjﬁ&ﬂj.hﬂnl

Sth Nov 2006, 07:45
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Get approved for an auto loan In 60 seconds, good
or baq credit! Click here

Page 2 of 9
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event.

I had the hole In the valve cover. T had no waming
nolses from the engine, just a surprise oil spray.
'Engine seemed to run smoothly until and during the

Elx the spelling and grammar of this comment
Request debetion of this comment

Vote: hIEs] DmTope |

Page 3 of 9

14th Nov 2006, 15:48

my issue as welll

You can add yet ancther to the list] I was driving on
the Interstate Sunday evening when my timing
chain broke. I calied the Saturn dealership and was
told that it may be a loose cable on the battery! 1
was traveling 70mph when mine breke and I had my
7 and 8 year chlildren with me. Lucklly, I was near
an off ramp and was able to pull over. I am shocked
that Satum has done NOTHING about this probleml
My car is still In the shop being fixed, so0 I don't
know what the estimate is yet. T WILL be reporting

28th Nov 2006, 12:15

just stopped,

m:ffwww.cmveyméfvicmmmmmm_miew_56614_4hmﬂ

Our 2002 L200 had the timing chaln break while
driving home from visiting relatives for
Thanksglving. We were on a busy tumpike when it

We had it towed 60 miles to a Saturn dealership,
and they are sending a warranty speciallst to come
look at It and determine if It was caused by us not
taking proper care of the car and having our oil
changed frequandy enough... which we have.

Really not encouraged by the comments on this
wabslite. I was VERY surprised when I found out
they were going to try and make us pay for It, even

212002007



2001 Saturn L2080 Comments - Carsurvey.org

though It was under wairanty, so I got on-line to
see If anyone else had this problem, and I am blown
away at the amount of people this has happened to,

It's time for someone to take some responsibillty
Instead of passing on costs to the consumer for a

faulty product. We bought the extended warranty...
1 hope It proves to be helpful.

1st Dec 2006, 11:08

Eswﬂmm

Get approveq for an auto loan In 60 seconds, good
or bad credltt Click here

HI all,

Looking at everyona who s In the same boat raally
does not make me feel any better. My car is at the
dealer right now and I am talking to the Saturn
customer service Dept. They told me that they have
never heard of this happening befora. So to help
them see the light I printed over 200 different times
this has happaned so far {that I could find). If

anyone wants to emall me atMith
other stories that would be h .

hitp:/Awww.carsarvey org/viewmorecomments_review_56674_4.uml

15th Dec 2006, 19:57

Two months ago, My Satum L200 with under 73K
miles wouldn't start. Mechanic determined that It
skipped time and I had to adjust the timing. This
cost me $1K. Just last week the same has
happened, but this time, valves have been bent and

Page 4 of ¢
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cost me $2%,

general recall.

difficult to agree,

I need the entire timing assembly replacad. This will

1 am very concemed wilth the safety of my family
driving this Saturn L200 because the timing
mechanisms don't seem to be rellable. Add me to
the list of people that think there should be &

My mechanic's opinlon is that the engineering of the
timing system couid be faulty. With all of the
common problems that I've read hare, I don't find it

Fix the spelling and gramooat of this comment
' Request delstlon of this comment
" Wote: OnTopic | :omraps]
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8th Jan 2007, 16:46

$2500.00.

You can add me to the list. On Saturday, 01/06/07,
the timing chaln broke on my 2001 Satum L200. It
also damaged all of the surrcunding parts, and bent
a few valves, T only have 58,000 miles on the car, -
My mechanlc said thils should not happen, and
suggested that [ contact Saturn. His estimate was

Saturn wanted me to have the car towed to the
dealership at my expense, which Is 30 miles away,
for a "Saturn dlagnosis™ to determine If they would
consider doing anything. I considered this to be a
big gamble. Now after reading all of these
comments, I conslder [t a HUGE GAMBLEI Why won't
Satum acknowledge the problem and take care of It,
This was my flrst and Jast Satumn.

Fx_the spelling and grammar of this comment
Reguast deletion of this comment

Vota: _OnTeric. | »Qff Yopic: |

10th Jan 2007, 10:00
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I am also a timing chain survivor, I own a 2001
L200 and mine went out while drving n a rural area
with my teenage daughter, so towing it was $$3%.
However, I was one of the lucky ones, and It went
out without tearing up the valves. Still cost $1200 to
have it fixed, and a week at the Saturn dealer. Now
I have a sensor golng out that tells the engine when
to shift. That wlll cost another $1100, although the
part itself is just $130. Seems they have to take out
the entire transmission to replace the lttle sensor. I
also had to replace the turn signal since my bright
lights were coming on 8 staying on, {yep, had to
replace a battery t00.) That was a nice $130. I had a
computer go out on it a little over a year ago.
$2200. Oh, and T had to replace both tall lights since
the assemblies were faulty. The dealership didn't
bother to tell me until AFTER 1 had already pald,
that they were under warranty. So now I'm walting
on a reimbursement. I love my car, but I can't see
buying another Saturn if these are just a few of the
problems they have. Now I know why I've always
bought Nissan & Toyota,

Hx the spelling and grarntoar of this conenent
Request deletlon af this comment
Vote: _SfToic'] 0 Topka-|

23rd Jan 2007, 11:07

I have a 2001 Saturn L200 and so far have been
lucky aslde from dead batteries. The first one lasted
3 years, this one 2 years. Based on the posts on this
site, I am wondering i I should be proactive and get
the timing chain replaced before I have the same
issue of it breaking that others have had. Does
anyahe know how much that would cost?

Fix the spelling and grammar of this comment
Request deletion of this comment
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Vote: . On

23rd Jan 2007, 12:22

Hey everyone.

I own both a 2003 L200 with 53,000 miles and a
2003 L300 with 66,000 miles. Thanks to your
comments I'll be taking the L200 to the dealership
this afternoon and have them check the timing belt
and olller per the Satum advisory.

So far I have not had any major Issues with the
vehicles besides a few blown tires (I'm sure they're
related to my driving habits).

I do have the standard issues of the dashboard light
controller causing flickering {with both vehicles) and
the AC/Heater causing the headlights to pulse {also
with both vehlicles) but these are known cosmetic
issues due to Saturn's choice in electrical hardware
and configuration.

When I used to work for Austin PD, we called Saturn
vehicles 'rubber cars' due to thelr ablilty to take
extremely hard hits and come out with very litHe
damage to the vehicle or its occupants,

Overall I'm very happy with my Satum vehicles. No
vehicle Is perfect and flaws in manufacturing are
almost guaranteed.

hitp://www . carsurvey.orgfviewmorecomments_review 56674_4.html

23rd Jan 2007, 14:37
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Add me to the list. Just last night, my dming belt
went out on my 2002 LW200. With only 49,000
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with.

miles, I wasn't pleased to begin wlth, but am even
less pleased after reading all of this,

I'm currently waiting for the "Satum Adjuster” to
come by my dealership to glve the OK on a full
engine replacement since metal shaving were found
in my cil. Supposedly, this s required on any
extetnded warranty repalr above $1000...mllght.

Luckily, I purchased the extended warranty and the
dealership service manager seemed confldent that [t
would cover the engine replacement. However, if GM
hasn't addressed the design flaw In the 2.21, I'm
worrled that a new engine will only buy me another
49,000 miles and not correct the problem to begin

In any case, the response from GM to everyone on
this board Is ndiculous. It's this kind of behavior and
attitude that Is causing the dedine of the American
auto makers, and they have no one to blame, but
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themselves,
HAx the speliing and grammar of this comment;
Request deletlon of this comment
Vote: _On Topho | . -OETspic |
9th Feb 2007, 12:25

Add me to the list also. My wife's 2001 LW200 with
80,000 miles on it ieft her stranded with a broken
timing chain. The local setvice center dlagnosed the
problem and called the nearest Satum dealer for
information. The dealer told him that the 2.2 was
not an interference englne. So he proceeded to
spend the time and my monay to replace the chaln
with the new and Improved chain kit. Got the chain
installed and had no compression. I am looking at
replacing the motor with a used 50K miles for $1700
or even more to do the valve job or new head. This
car has been nothing, but a disappointment and 1
(and anyone I can convince) will never buy another
Saturn. Guess I should have bought a Honda.

Eix the spetling and grammar of this comment
Requiest daletion of this comment
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Add me to the long list. My 2000 LSZ with less than
57,000 milfes dled on Friday because the timing
chaln blew. It bent the valves, etc. s0 now 1 have to
replace the motor. Thankfully I made It to work
before It completely dled, but It would not restart
again. Reading some of the stories I am glad 1t
didn't. My car is at a mechanlcs who has offered to
put in a used motor for about $700 less than the
Satum dealership offered to do the same thing for.
The service guy sald he had only ever heard of ohe
other timing chaln breaking on a Saturn In & years,
yet knew wlthout me telling him that the valves
would be bent and the motor would need replacing.
Hmmmm, Makes you wonder how many he really
knows about. I will report to the NHTSA.
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