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CORRECTION : ROTATE FOUR TIRES

JOB NUMBER : 3 OPERATION 01CVEOL OP. DESC. MISC
SALE TYPE : C TECHNICIAN NO(S). S006
COMPLAINT

PLEASE INSTALL FRONT LICENCE PLATE
CORRECTION : INSTALL FRONT LICENCE PLATE

R.0 NO., : 164648 R.0 DATE : 07/01/2002 R.O TYPE : §
MILEAGE : 3566 ADVISOR NO. : 18618
JOB NUMBER : 1  OPERATION 01CVZZLOF OP. DESC. LUBE/OIL/FILTER

SALE TYPE : C TECHNICIAN NO(S). 9008
COMPLAINT : LUBE OIL FILTER CHANGE

CAUSE H
CORRECTION : DID LUBE OIL FILTER CHANGE

R.O NO. : 163394 R.O DATE : 05/16/2082 R.O TYPE : 8§
MILEAGE : 783 ADVISOR KO. : 18618
JOB NUMBER : 1 OPERATION 40CVZ OP. DESC. ENG MECHANICAL WORK

SALE TYPE : W TECHNICIAN NO(S). 9959
COMPLAINT : CUSTOMER STATES IDLE SURGING VERY ERRATICALLY
CAUSE ¢ VERIFY CONCERN - ROADTEST - FOUND CAR NOT SHIFTING INTO 3RD
GEAR - REPLACE VALVE BODY PER SERV. BULLETINO2-07-30-013
ROADTEST STILL NO 3RD GEAR- REPLACE 2-3 SHIFT SOLENOID AND
REPLACE TRANS FILTER AND FLUID- ROADTEST STILL NO 3RD GEAR 4
CONTACT TAN (CASE 5613481) MIKE KLATT) ORDER SRTA TRANS
PER TAN
CORRECTION : REPLACE TRANSMISSION - ROADTEST SHIFTER CORRECTLY AT THIS
TIME - ALIGN AND SET TOE

WARRANTY : CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
163394 K7000
JOB NUMBER : 2 OPERATION 21CVZRENT OF. DESC. CAR RENTAL

SALE TYPE : W  TECHNICIAN NO(S)}. 18618
COMPLAINT : RENTAL
CORRECTION : RENTAL

PART WAS CROSS SHIPPED

CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
163354 27907

WARRANTY
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R.O NO. : 179202 R.O DATE : 02/03/2004 R.O TYPE : 8

MILEAGE : 27051 ADVISOR NO. : 18618
JOB NUMBER : 1 OPERATION 01CVZZLOF OP. DESC. LUBE/OIL/PILTER

SALE TYPE : C 'TECHNICIAN NO({S)}. 4051
COMPLAINT : LUBE OIL FILTER CHANGE
CAUSE H

CORRECTION : DID LUBE OIlL FILTER CHANGE

JOB NUMBER : 2 OPERATION 01CVZ01 OP. DESC. MISC

SALE TYPE : I  TRCHNICIAN NO(S). 4051

COMPLAINT : CUSTOMER STATES THAT ABS LIGHT IS ON

CORRECTION : DID NOT CHECK AT THIS TIME- WILL NEED AT LEAST 1 HOUR TO
DIAGNOSE CONCERN

R.0O NO. : 175017 R.O DATE : 08/12/2003 R.O TYPE : 8
MILEAGE : 20812 ADVISOR NO. : 18618
JOB NUMBER : 1  OPERATION 15CVZ OP. DESC. STEERING/SUSPENSION

SALE TYPE : W TECHWICIAN NO(S). 5420

COMPLAINT : CUSTOMER STATES THAT THERE IS A CLUNKING IN THE STEERING
WHEEL WHEN TURNING EITHER DIRECTION

CAUSE : VERIFY CONCERN - FOUND STEERING SHAFTMARKING NOISE

CORRECTION : LUBRICATE STEERING SHAFT PER BULLETIN

WARRANTY :+ CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
175017 E7700
JOB NUMBER : 2 OPERATION 20CVZ OP. DESC. WHEEL AND TIRE WORK

SALE TYPE : C TECHNICIAN NO({S). 5420

COMPLAINT : PLEASE CHECK TIRE PRESSURES
CORRECTION : CHECKED AND ADJUST ALL TIRE PRESSURE GOOD AT THIS TIME
AT 33 P.S.I.
R.O NO. : 168365 R.O DATE : 11/18/2002 R.O TYPE : &
MILEAGE : 8769 ADVISOR NO. 3 16285
JOB NUMBER : 1 OPERATION 01CVZZLOF OP. DESC. LUBE/OIL/FILTER

BALE TYPE : C TECHNICIAR KO(S). 9006
COMPLAINT : LUBE OIl; FILTER CHANGE

CAUSE H
CORRECTION : DID LUBE OIL FILTER CHANGE

JOB NUMBER : 2 OPERATION 01CVX1S5H OP. DESC. ROTATE
SALE TYPE : C TECHNICIAN NO(S). 3006

COMPLAINT : CUSTOMER STATES PERFORM FOUR TIRE ROTATION
CAUSE ¢ SCHEDULED SERVICE
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