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From: Giass, Cynthia <NHTSA>

Sent: Monday, March 26, 2007 9:36 AM
To: Claiborne, Catonia <NHTSA>
Subject: FW: [ ~16087 ] QUESTION

Assign a writer

CGlass

202-366-2920/5211

————— Original Message-----

From: Rcobertson, Faithia <NHTSA>»
Sent: Friday, March 23, 2007 1:57 PM
To: Glass, Cynthia <NHTSA>

Subject: FW: [ ~16087 ] QUESTION

————— Original Message-----

From: NHTSA.HotlineTelesis

Sent: Friday, March 23, 2007 12:07 PM
To: Robertson, Faithia <NHTSA>
Subject: Re: [ ~16087 ] QUESTION

TL - THE CONTACT STATED THAT HE MADE AN ON-LINE COMPLAINT CONCERNING HIS 2004 JEEP LIBERTY
APPROXIMATELY 2 WEEKS AGO. THE CONTACT STATED THAT HE HAS BEEN ON THE LIST FOR SOMETIME
AND THAT HE HAS BEEN TOLD THAT HE WOULD STILL HAVE TO WAIT APPROXIMATELY 7 MORE MONTHS
BEFORE HIS REPAIR WILL BE MADE. THE CONTACT WOULD LIKE TO SPEAK WITH SOMEONE CONCERNING
THIS. I TOLD THE CONTACT THAT YOU WOULD NOT HAVE ANY MORE INFORMATION THAN WHAT I ALREADY
PROVIDED HIM WITH BUT HE STILL WANTED TC SPEAK WITH SOMEONE ELSE. KG
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