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Do you autharize NHTSA to provide & copy of thils rapart to the manufacturer of poir Vanlcie? Cl ves xl §o
I the absence of an sthoriration, NHTSA WILL NOT pravids your mame or addrass to the rofuide manulfecturer,

Sigrnatura of Owner Daie é h
VEHICLE INFORMAT ION
17 dight Vehicl Iianextin Humber Located at bottom of windshinll on drivar's s | Male : Hodel Moglel Year
Bl _ MERCEDES BENEZ MLASY 2008
Date Purchdzed [Da Marp blsche . Engina: Fuel Type:
OL-AFR-05 HERR & DN MY . Mot Cylnders 6 Gas
GraglCwmer ber's,CE - -
r ﬁ%sm &
T Trpe |0 fra rrak EE:D FOVIER ‘rm:ummnc mm
AUTOMATIC Crusa Contrgl | ALL WHEEL DRIVE .
Matiple Fellore: 1
L BART TICN
Inchdent Datefs) | Fadure Misaye | Felure Speed
b | 10, FB]
THe Fake e Tire Stze (Exaimple P215/65RL5)
T Ho. (Exanpl: 0O THALSARCI3GT | Original Equipment .
E Qrioine’ Equipme Fadire Locatian:
["Tire Component Ct
e ode Tire Failure Typa
ADDITIONAL ITENS T0 BE OOM PLETED WHEN REPGRTING A CHILD SPAT FAILURE
ke Date Manufactured: Mol Ho. /Mame:
Sest Typa: £
Child Seat Companert Code! Falled Part:
APPLICABLY INCIDENT INFORMATION - _
" e el P pir e APy L ey fligll Y i - "?EE,:.’-E'WE- --}Lm' £ mﬂﬂm- - g = " T o
Crash 1 ' | Narbar of Persors kriure Nimber of Daaths IHannrher.‘lmllui.t .
| Flyes [l [ Tlves (Xluo, ! [ N ]

Marrative Descriptinn of Incdant(£), Crash(ea), and Injury{bes).

Plaxsa duscrive (1) evonts lnadieg up ta the falure, (3] iadure snd s coneagquaencis, 30 (3]} whit wes done o camict the fallurs)
Le, party ropaired o rapiacad {and ¥ oid part tn avallabis).

TL* - THE CONTACT OWNS A 2006 MERCEDES 350 M CLASS. THE DRIVER WAS UNABLE TOQ SHIFT THE TRANSMISSION INTD DRTVE TD MCAE
FORWARD DR INTD REVERSE GEAR. THE YEHICLE SUDDENLY AGCELERATED FORWARD AND HIT A CEMENT ELOCK AND CONTINUED TO
LLIRCH FORWARD SEVERAL TIMES BEFORE SHE COULD STOP THE YEHICLE. THE POWER STEERING AND ERAKES WERE INOPERABLE. THE
WARNING LIGHT INDICATOR APPEARED ON THE VEHICLE AFTER HEITTING THE CEMENT SLOCK. SHE DID NOT RECALL H INDICATUR
* L3GHT. THE VEHICLE SUISTATNED FRONT END PASSENGER DAMAGE, THE FAILLIRE AND THE CURRENT MILEAGE W . THE CONTACT

WAS ABLE TO DRIVE THE YEHICLE HOME. THE VEHICLE WAS TOWED T3 THE DEALER, AND THE MECHANIC REFLAL COMPRESSOR. THE
CONTACT RECEIVED A& MINDR BRLUISE, *AK - '
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Description of incidantis), Falltrg-[:}. Crash{es), and Injuryligs}
P ' ' i

ATTACH ADDITIONAL SHEETS IF NECESSARY
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.01/03/2007 at 12:04 DN
5151

: URAR
United Services

Automchile Rewoo. (9 AA)

Inolu®ing USAA Subsidiares. am Listed-Beloww

P.O BOX 247
RENTAL 80D-331~82232
WOODBINE, MD 21797
{703)475-8703 Fax:

RSPTMATE OF RECORD

{410} 795-6254

Nritten By: DAWE HOLSEY #FX 410-755-6254 01/03/2007 12:02 PM

Adjuster: 00016 _
Tnynewd: Clain Ml
Cunay 3 Policy MuBEEERY _
Addreas: Date of Losar 12/30/2006
SEVERN, MD *ype of Toaw: Colliglon
Dy _ Bodnt of Impect: 1. Right Front
Other: .
cation: S161 ATroNGTTES SDLS BNE - I
Location: 3161 AUTOMOBILE BLVD OTHER

SILVER SPRINGS, MD 20904-0000
Repeir HERB GORDON COLLISTON CENTER
Faatlity: 3137 AUTOMOBILE BLVD
BILVER SPRING. MD 20904

2006 BENZ MLASD 4X4 6=3.55-FI 4D UTV Black Int:

VIN: AJGEBOGEICANNEE Lic: KVN 01 MD Prod Date:
Condition: Good '

Air Conditioning

Cruise Control

Keyless Entry .
Stearing Wheel Controls
Clear Coat Paint

Rear Defogger
Intermittent Wipers
Theft Deterrent/Alarm
Body Side Moldings
Powar Stearing

Pawar Windouws Power Locks

Fower Passsnger Seat Fowar Mirrors

FM Radio Stereo

€D Player Anti-Lock Brakes (4}

Front Sida Impact Alr Bag
Trartion Contral
Automatic Transmiseion

Pasesenger Ajir Pag
4 Wheel Disc Brakes
Buckat Seata

. NBosiness: (301)890-9210
Daya to Repair
Edcosnae #

06/2005 Odometer: 10848
Tiit Wheal

Climata Centrol

Rear Wiper

Dual Mirrora

Power Brakos

Power Driver Seat

BM Radio

Caspatte

Driver Alr Bag

Rear Side Impact Air Bags
Cloth Seats

4 Wheel Drive

- Qwardrive Aluminim/Rlloy Wheels

Ho, GPF. DESCRIPTION QTY EXT. PRICE LABOR PRINT
1 FRAOWNT BUNEER
2 O/H bumper asay ¢ 5.00 3.5 B.¢
3 Repl Bumper .cover w/o parktronic 1 x20.00 Incl. 2.8

w/0 lamp wash

& fdd fox Clear Coat it J.00 0.0 1.1
54 Repl Automatiic brive Pump 1 T89.04Q 1.4 M 0.0

e



# n
D1/703/2007 at 12:04 PM RN

5151
ENTIMAYE OF RECORD
2006 BENZ ML35(0 4X4 €-3.5L~FI 4D UTV Black Int:

NO. QF, DEECRIE‘TIOH Q‘I"I EX¥. PRICE LABOR PATNT
3 Repl Frame wi/o hi-xemn lamps 1 125 nn Incl. 0.0
il Repl Block 1 406,00 1.4 M 0.0
B Repl RT Energy absorber outer 1 30.00 Incl. g.0
9 Repl RT Cover fog lamp w/o bi-xenoa 1 13.00 Incl. 0.0

1p GRILLE

11 Rapl Grilies assy w/o sport package 1 27000 0.3 a.0

black

12 R&I Emblem 1 .00 0.2 0.0

13 FROHY LAMES - e

14 Repl RT Headilamp assy w/o bi-zenmon 1 ...328.00. 0.5 0.0

15 Alm heaslamps a a_o0 8.5 D.o

16 Rapl RT Fog lamp w/o aport package 1 44.50 0.3 0.0

w/o lamp washer

hy BOCD

ia Repl Hood 1 660.00 1.8 3.0

13 Ovarlap Major adj. Panel 1] 0.00 0.0 -D.4

20 Rdd for Clear Coat o 0.0D 0.0 6.5

21 Add for Uoderside(Complate} v 0.00 0.0 1.5

22 . R&I Eablem . _ R _0.00 0.2 0.0

23 rnmmwma LHBEI.S

24 Rpl infiormation labels 0 0.08 d.3 0.0

25 Repl Label twpe plate 1 2.00 Incl. 0.0

26 Rapl Caution labsl bi-xenon 1 1,90 Ingl. 0.0

headlanp .

27 Repl Caution label AC 3 .00 Incl. 0.0

28 FENIEER

29 Repl RT Fender 1 390.00 1.7 2.2

30 Overlap Major Adj. Panel 0 0.G0 ¢.0 -0.4

31 ,hdd for Clear Coat 0 0.00 0.0 0.4

32 Add for Edging ()] 0.00 0.0 D.5

a3 Add for Clear Coat 0 0.00 0.0 0.1

34 Deduct for Owverlap o D.00 -0.3 0.0

35 Repl AT Fendeaer linar front b 109.00 Inc 0.0

36 Blund LY Fender LH 0.00 0.0 1.1

37 FRONT DOOR

3g Blnd RY poor shell o Q.00 0.0 1.2

3% R&éI RT Belt w'atrip 0 0.00 0.3 a.o

40» Rl RT Sida molding w/o chrome D 0.00 0.3 a.0
- pkg black

41 R&l RT Mirror base w/o folding 1] 3.00 0.5 Q.0

w/o memory w/o anto dim

42 HEI AT Handle, outaidas w/oc chroms 0 0.00 0.4 0.0

pkg. black _

43 REI RT R4I trim panel 0 0.0q 0.6 0.0

443 Refn Cover Car (EXT/INT) 0 0.00 0.0 G.2

§ 45¢ Diagnostic System Check 1 ¢.00 1.0 0.0

458 Flex Additive 1 3.00 - 0.0 0.0

474 Subl Hazardousa Waste Remvl 1 3.00°T 0.0 0.0
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01/03/2007 at 12:04 FM AR
9151
ESFIMATRE OF RAECOND
2006 BENE MLASD 4X4 6~-3.5L-FI 4D UTV Black Int: .

. HO. oP. DESCRIPTICH QTY EXT. PRICE LRBOR  PAINT .

48 OTHER CHARGES

49§ Towlng 1 122.00 ' .

Subtotals s 3521.40 14.9 13.49

Lina 45 : Dealer ¢hecked -Accelerdtor-automatlc drive system—Brake system

complete,
No faulty codes.

Eatimate Notces:

DTR1-2 1l:32 DTCl-2 SO DTIi-3 12 ERT 18 DRV-N

ORF BROCHURE ISSUED~-MAILED W-EET '

PAYCODE- 2 EYSTEM CHECE IS30ED

ESTIMATE DISCUSEED WITH CWNER-NO #'2 ¥-NO 1LONGER TEERE-OTEER # FAX
COPT A SHOP 1-3-04

SYSTEM CHECKE FOR FADLT OQODES-RONKE FODND.

Prinf_numage Notes:

NONE

—— - ~— - e e e e e e . ey e T e - - ——

— - s =g P _
——— . f— ——— =l e M e e e ma———— Ll —

Parts 3696.40
Pody Labor 11.1 hrs @ § 38.00/bx 421.840
Faint Lahor 13.8 hr= 8 $ 38.00/hr 524.40

Mechanical Labeor
Paint Suppliea

3.8 hrs £ 3111.00/hr 421 .8{)
13.8 hras & % 24.00/hr 331.20

Sublet/Miac. 3.08
Cther Charges : 122,00
SUBTOTAL $& 5520.60
Sales Trax $ 4030.60 @ 5.5000% 201.53
TOTAL COST OF REPAIRS 8 5;52.1;
ADJUSTMENTS :

Deductikia 250.040
TOTAL ADJUSTMENTS s .250.00
KET COZT OF REPAIRS 3 5472.13 .
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_01/03/2007 at 12:04 BM AR

-5151
ROYIMRYE OF BROORD
2006 BENZ ML350 4X4d 6-3.5L-F1 4D 0OtV Black Int: .

FLEASE PRESERT A COPY OF THIS ESTIMATE TO THE REPAIR FACILITY OF YOUR

- CHOICE. .
USAR SUBSIDIARTES INCLUDE : UMITED SERVICES AUTOMOBILE ASSOCIATIOR (USAA). GSAa
CASUALTY INSURANCE COMPANY ([({IC),

* G3AR GENERAL INDEMNITY COKPARY (GIC), DSAA CODNTY MOUTUAL INSUBARCE {CMI} AND ’
GARRISON PROFERTY CASUALYY INSURANCE COMPANY, A SUBSIDIARY OF USAA CASUALTY
INSURARNCE COMPANY IS5 AUTEIORIZED TO USE THE USAA LOGO, A REGISTERED TRADEMAREK OF
UNITED SERVICES AUTOMOBILE ASROCIATION. *

THIS IS5 WOT A REPAYR ACEHORIZATION. FAILING TO PRAESENT THIS ESTIMATE TO THE
REPATRING GARAGE BEFORE REPAIR HAY RESULT IN ADDITIONAL EXPEMSES TO YOU. &
DSAA RPPRAISER MUST AUTHDRIZE ARY SUPPLEMENT TO THIS ESTIMATE. REPAIRS M0 THIE
VEHICLE NAY REQUIRE SPECIFIC umzus_mu:ﬁm'r A3 RECOMMENDED BY THE

MANUFACTURER.

IF ALYERNATIVE QUALITY REPLACEMENT PARTS HAVE BEEN INCLUDED IN THIS APPRAIEAL,
THE S00ORCE FOR THESE PARTS HAS ALSO BEEN DISCLOSED. IF ALTERNATIVE QUALITY
REPLRACEMENT PARTS AS LISYED OF THIS APPRAISAN ARE ULTIMATELY USED IN THE REPAIR
OF YOUR VEHICLE, THE WARRANTY ON SUCH PARTS WILL BE EQUAL TO, OR GREATER THAN,

— ~THE BARTS BEING- REDLACEDN, AS STATED IN. 0SAR'S LIMITED PARTS MARRRNTY. _[JAAR .~
WARRANTS THAT THE PARTE USED ON YOUR VEERICLE NWILL BE OF LIEE XIND AND QUALITY,
FUNCTION, rIY, SAFETY AMD CORRGSION PROTECTION AS THE FPART OR PARTS THEY
REPLACE. USAA IDERTIFIES CAPA-CERTIFIED PARTS FOR SHFET NETAL REPLACENENT
PARTS BUBJECT TO CAPA-CERTIFICATION.

Batimate based on MOTOR CRRIR ESTHATING GUIDE. UOnless otherwise noted all itams are derived Frogp
the Guide ERIS772 Databasa: Date 12/2006, OO Data Data 1272006, and the parts aslacted are
- OEM-paxts wanufactured by tha wehicles Originel Equipmsent Mannfacturer. OKM parta sre avatlabla at
OE/Vehicle dealsrships. OFT QEM (Opticnal OEM) or ALT OBM {Altarnative CEM} parts are OEM party
that may ba provided by or thoough aliernate Bocurcss othar than the OEM wehlicle dealershipn. OPT
OEN or ALT OEN parts may refisct some specific, spscial, or vnigoe pricing or discount. OPT OEM or
ALT OEM parte wmay laclude “Plasmizhed* party provided by OEM's through OEM vehicle dealerahips.
Apterink (*) or Double Asterisk (*+) indirgtes that the parts awi/or labor informatlon provided by
MOTOR may have bean modified or may hove coms fram an alterssts data pource., Tilde sign (~) items
ipdicate MOTOR Mot—Included Labor opurationa. Von-Original Equipment Manufactcrer aftermarkat
parte are described as AM, (ual 3spl Parta or Comp Eepl Parts which stapds for Compatitive
Replacement Emrta. Uaed parts are described as LKQ, fua] Recy Parts, RCY, or TSED. Reconditioned
parts are deszribed as Recom. Racored partx are described as Recore. BAGS Fart Wuombers and
Banchmarkx Frices arg provided sy Haticpal Auta Glass Epecifications, Labor operation times listed
o0 the line with tha NAGS fmformation ars MOYOR auggested labor oparation tiows. KAGS labor
cpsration times ars not inciunded. Poond sign (#) items indicate marnal entriss. Sona 2008
vahicles cantain xinor c¢hanges from the pravious year. TFor thoam wehiclas, prior to racelwing
, Tpdated dats from the vebicle manufacturer, Labor and parts data from tha previcus ysar may he
used. The Parthways estimator Bhas & couplete list of appliceble vehicles, Parts nombers and Pricea
shonld be conflrmed with the locel dealerahip.

CCC Pathways - A product of CCC Informatiom Services Inc.



' THE ATTACHMENTS. TO THIS

- DOCUMENT HAVE BEEN REMOVED

~ TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
'THE FREEDOM OF INFORMATION .
~ ACT (FOIA), 5 U.S.C. 552(b)(6).



