


DATMLERCHRYSLER

SAFETY RECALL F23 - LOWER BALL JOINTS

Dear

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DammlerChrysier Corparation has decided that a defect, which relates to motor vehicle safety, exisis in some
2002 through 2006 model yoar Jeepy Liberty vehicles.

NOTE: 2002 gnd 2003 madel year vehicles invaolved in a previous ball joint recall meact also have this
recall performed.

The problem is.. 'Water may enter ioto the front amspemsion lower ball joinis oo your Jeep
(VIN: i MGLASKS2WEEEE )- This can canze the ball joint to corrode and separate.
Ball joint separation can result in a boss of steoring control and could eanse a crach

without prior warning.
Wkat your dealer DaimlerChrysler will repair yoor vehicle free of charge (parts and lsbor). Ta do
will do... this, your dealer will replace both front lower ball joints. The work will take about

1 hour to complete. Howcver, additional time may be necessary depending on how
dealer appointments are scheduled and processed.

What yoa must Simply contact your dealer right away to schedula s service appointment. Ask the
do o ensure your deales to hold the parts for your vehicle or to prder them before your, appaintment,
safety... Remenibher 10 bring thia letter with you to your dealer.

Ifyou need kelp...  [f yon have questions or concems which your dealer i3 unable to resolve, please contact
DaimlerChrysler at 1-800-853-1403.

Please help us update our reconds, hyﬁllmgnfutthantlnchadprepmdpﬂstcnd,lfan}f ufﬂlemndﬂons lista:l
oy the eard apply to you or your vehicle.

If you have already experienced this conditlon and have paid 1o bave 1t mpa:lmd ]mu may smd]ruur ungmni
receipis and/or other adequate proof of payment to the following address fnrmm‘mmnm Damtlar(hrysler
P.0. Box 4639 Oak Ridge, TN 37831, Attention: Reithibirsement,

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit 2 written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Strest, 8. W., Washington, DC 20590, or call the toll-free Vebicle Safoty Hotline at 1-888-327-4236
(TTY 3-800-424-9153), or go to http:/Avrorw_safercar.gov.

We're mn-}rfnranylmnmemenne,hutwm mﬂelycnﬂcmdahnmynmsafew Thankyuufm:yum
m;tentlorl to this importans matter,

Cnstomer Services FIB].d Operations

qu T DaimlerChiysle Corporaion
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