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U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation (NVS-210)

400 7" Street, SW

Washington, DC 20590

Re:  Continental Tire North America Claim # 6264005;
Tire 195/70HR 14, Conti TS 772, DOT: CUI9UME499 (1989)

Gentlemen:

The enclosures relate to a damage claim arising out of an inexplicable failure of a vehicle
tire only months after it was purchased. Obviously, 1 erred in addressing my complaint
and claim to the dealer and manufacturer of the defective tire without first registering the
complaint with the Department of Transportation. As my earlier letters (copies enclosed)
show, the tire in question was purchased in November of 2005, and failed with
calamitous results in July of 2006. The photos show the nature and extent of damage to
the tire, and to my vehicle. The one “tagged” photo was made by the manufacturer, after
the tire was submitted to it, at its request. The others all were taken by my husband,
shortly after the tire failure.

Before it failed, the tire had been used only under normal traffic conditions, properly
inflated, frequently inspected, and never repaired or damaged. It had very little tread
wear, and no noticeable defects. I suppose that I was naive to expect an inspection by an
unbiased and independent agency. I was shocked to receive the manufacturer’s notice of
rejection of my claim, and even more shocked by its explanation of the rejection.

Please accept this as my safety complaint to NHTSA. I am the owner of the vehicle on
which the tire was mounted, a Toyota Camry, VIN 4T1BG22KSWUEEE My contact
address is Los Angeles, California . 1 also may be reached
by telephone a or by e-mail to

Your assistance will be greatly appreciated.

Respectfully,
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December 23, 2006

Warranty Claim Department
Continental Tire North America, Inc.
1950 Continental Boulevard
Charlotte, North Carolina 28273

Re: Claim # 6264005; Tire 195/70HR 14, Conti TS 772, DOT: CUJ9UME499 (1989)
Gentlemen;

Your December 4, 2006 response to my referenced claim is wholly unsatisfactory. All
eligibility requirements outlined in your warranty were met, and all required documents
and other materials were supplied. Before the tire simply disintegrated with disastrous
consequences, it had been subjected to no more than normal road usage. At all times
before it failed, it had been inspected regularly, properly inflated, and never repaired or
damaged in any way. It was scarcely eight months old, had been driven for less than
2,200 miles, and had less than 2/32 inches of tread wear.

When a vehicle tire fails so dramatically under such circumstances, the familiar legal
doctrine of res ipsa loguitur applies. Your response, based solely on a self-serving
inspection by your own technicians, falls far short of the burden of proof imposed on the
tire manufacturer. The abrupt failure of the tire, and the significant damage that resulted,
both are evident from the photographs supplied to you. Your implication that the tire
experienced impact damage is simply contrary to fact.

You may not destroy the physical evidence of this tire failure. You are hereby directed to
return the tire for inspection by an independent authority of my choosing. I will then
determine what further action is required to secure satisfaction.

Respectfully,

cc: U.S. Department of Transportation




Service Corter

December 4, 2006

Los Angeles, C/A I

Claim #: 6264005

Tire: 195/70HR14, Conti TS 772, DOT: CUJSUMEA499 (1989)

We have completed the technical examination of the tire.

The examination revealed that your tire experienced impact damage. The tire
may not actually fail at the time of impact. Impacts can damage the internal
structure of the tire and it may be many miles before the damage becomes
visible.

The examination did not reveal any material and / or workmanship related
conditions to explain the failure of the tire.

Since service related conditions are beyond the control of the manufacturer, we
must, therefore, respectfully decline your claim. Please refer to the enclosed
Limited Warranty and Adjustment Policy brochure under the topic what is not
covered. Additionally, for your reference, we have also included a copy of the
RMA Motorist Tire Care and Safety Guide.

The subject tire will be held for 30 days from the date of this letter and then
disposed. Should you have any questions, contact us at (800) 266 — 5139
Sincerely,

Warranty Claim Department

Continental Tire North America
ServiceCenter@conti-na.com

Continental Tire

Nort™ America. Inc.
1950 Continental Blvd
Chariotte, NC 28273

Phone: 800 266-5139
Fax: 704 H88-8476




Enclosed are all the documents youy require,
file an insurance claim as theres was no other
was NOT my fault, will increase our insurance rate,
by DEL and should reach you shortly. W™ leave Monday
tc reacn me, Thank you.

in's Tire, lic,
: Fourin Stireet
- Rafael, 25 94601

Los Angeles, Calif,
August Z€, 2009

e a houseguest of_ I cam in on their 1‘ecommcnd.ation_or:
U5 to have a plown out tire replaced, I have a Toyota Camry and you scld me . Zon-
tal tire for $81,07, which I pald with VISA,
On tne aftierncon of July 30th, 2006, on the 134 freeway to Pasadena, the tire ex-
rioded, I crossed three lanes to get to the shoulder some 30' from a call box. I waited
. zth the ZHE and a Metro truck arrived to change the tire, Both the driver and the

_rr;cc: remarked that there was no iread wear and 1t must have been a defective tire,
nieed, ! had had my major 60,000 mile checkup a month before, and the vcometer read
£0z5% at that time ( bill enclosed for prcof). The car had 62876 on it when the iirpe
ralled.

As you can 3ee by the enclosed pictures, sections came off and the steel inside
xhipucdvaround, damaging the palnt, Tlhe fender skirt was torn, which broke off the tum-
er }etaining ¢lip, and ithe bumper is buckled, My husband.went on the znternet‘apd, fromp
ihc nunvers or the tire, it seems 1t was made in Germany in 1999!!!!1 § %now that sone of
the Jontinental series have »een recalled, Should this have been one of them? The nam-
ners on the tire are: Contintenial 195/70 B89H, HR 1% Radial Tubeless T& 72 07z, D7
TUIG LN B S8, . ' .

‘hnflﬁsed iz the repalr oill which totals‘ﬁ?B}.?S. Since you sold me the tire, if you
'Lhwarrent il yourself, you need to send the claim to Zontinental or whom?ver YGu
lexl with, To repeat, the exploslon happened when the tire had less than 2200 m les on
$Loand only 8 monlhs use, - .

We annually spend Thanksgiving with the _‘If you wish me L¢ return the tire
t0 you, we can bring it with us this coming Novemver., However, I want to get a new spare
=ad repair the Jamage as qulekly as possible,

Treuse advise,

Jontintiknental Tire Co, _ &@0 /5, ddﬁé '
Jera Sir:

This is a copy of the priginal letter sent to

the company from which I bought your tire,
and pictures of the tire.and damage, We did not
car involved and doing so, for something whuch
The tire was picked up yesterday afterncor
for two weeks vacation, should you try
















