" 1 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects, ., --|., .. o g
. . 1-888-DASH-2-DOT [ANEEE S O S R
_I;_htlftf)_nasl P;lgthmy (1-888-327-4236) 24-)JAN-2007 Reference No.
Azami':isfr:ﬁin INTERNET :www.nhtsa.dot.gov /hotline 10179539
OWNER INFORMATION (Type or Print) - v
e g Daytime Telephone Number | E-mail Address
Addres
- = Evening Telephone Number
City HOLLIS . IState NH |Z|p Code-
Do you authorize N

In the absence of a

manufacturer of your vehicle? I3 ves o
fgcturer.
Signature of Owner

your name or address to the vehicle manu;

Date
VEHICLE INFCRMATION

17 digit Vehicle Identification Number Locatad at bottom of windshield on driver's side | Make - Model Mode! Year
sz i CHEVROLET | TaroE 201

Date Purchased Dealer's Name and Telephnne Number Engine: Fuel Type:

01-MAY-01 No: Cylinders &\ Biesel
Original Owner Dealer's City State IZip Code 8 (j& ¢ol l‘
|
Transmission Type {[X] Antilock Brakes| Powertrain Vehicle Component Code
1 SEAT BELTS:REAR:BUCKLE ASSEMBLY
AUTOMATIC  |[X] Cruise Control| 4 WHEEL DRIVE 15200 ELTS
Multiple Failure; 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

03-DEC-2006 71000 45

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example; DOTMAL9ABC036) ] Original Equipment i ion:
1 Priof Repair Failure Location:
Tire Component Code | Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

et e . APPLICABLE INCIDENT INFCRMATION

iizare postnpe I aeri LS ), res) CIASTES oy Y ES) )
Crash Fire Number of Persons iniured |~ Number of Ceaths | Peported to Police
[XIves [TIno [T 3ves [X] mo 1 0 : A

Narrative Description of Incident(s), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* - THE VEHICLE OWNS A 2001 CHEVROLET TAHOE. THE CONTACT STATED THE VEHICLE WAS IN A HEAD ON COLLISION WHILE DRIVING
40 MPH. THE SEAT BELT FAILED ON THE PASSENGER'S REAR SIDE SEAT BELT. THE SEAT BELT ASSEMBLY FAILED TO SECURE THE PASSENGER
DURING THE IMPACT. THE PASSENGER WAS FORCED INTO THE FRONT PASSENGER SEAT. THE PASSENGER SUSTAINED MINOR INJURIES.
THE CONTACT HAS A POLICE REPORT. THE SEAT BELT WAS REPLACED, AND THE CONTACT ALSO HAS THE OLD SEAT BELT.*AK

My GO 20 Son WaSs i ¥ Seat during Twe (rash, He wag Lsing

o bopster, T sear belt did not 1ocke: Aftrwords Haw
Soat belt appeared fo wove normaly, but we nad it
changed anyway - See attacied P&?erwor\c ‘|

Thoaondd

ATTACH ADDITIONAL SHEETS IF NFCFSSARY

o e sea 6 a6sio the RATSA I dutermining whether & Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency'’s action.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to au
amendments. You are under no obligation to i

pond this ire. Your




Sl Commonwealth of Massachusetts , _ -
Date of Crash  Time of Crh City/Town Motor Vehicle Crash [ T fspees imi 30l 8
1270372006 |1624 Woburn . Vehicles | Injured 4y, Local Fallee %
2R Police Report 4 1 e P
- AT INTERSECTION: OCATIO NOT AT INTERSECTION:
- 9
B : 2 ]
JE R — A5 COMMERCE WAY
l 4 Route#  Direction Name of S Route# Direction - Address # Name of Roadway/Street : m
At ] 2
. Feet EE of —— — — & — o
e - Mile Marker . Exit Number
Route#  Direction ‘Name of Intersecting Roadway/Strect
Also at Intersection with c Feet NEEE of
o o Fea [N|S[E[Wor i
1 Route#  Direction “Nane of Intersecting Roadway/Street 3
— X | N ~ Landmark
3 & Vehicle 1L #Occupants D Hit/Run h D Moped 0 6 —7 9 _Ac
Sox It Lic. Class Ve YearAO_Q_Z___ Veh Make NI SSA N. C 0 VehConfigs
4 Qperator Owaer - 1z
3 . o First i ~ Middle . 1
P e raeo T . ‘
City EE:ABSZQ! Smmm _Zp-__e—— . - City P‘ERRQDY A state MA._ -Zip_
Insurance Coinpa.xif CSAFETY o e . Venicle Action Prior to Crash _ Damaged Area Code: (Circle Up to Three)
;5 1 Vehicle Travel Direction: NEE 1 Résponding to Emergency? 2 Event Sequence mmm @ 4 o ’
i - C i 1- None
L] Citation # (if o) MAD4T43L Most Harmful Event 10 Undercarriage]
L . . o = 11 Totaled
vio 1: Chrseersub 8949 Viol. 2: CitSecsSub : ‘s Driver Conrbuting Code {3 97 Other
R ~ e s 7 s 99 Upknown -
1 | viol 3 cwseersub o f o Viol 4 CSectSib ————— Underride/Override |99 7| Towed 2 -
. ‘Please fill out for operator and all occupants iavolved 53; s}; Mig Ah?-z‘ 30 | 3| 24 3 :
Name (Last Farst Midillc) N p\dﬁﬁ - DOB/Age Sex. Pos. S)siﬂ'yn Suus Swi!d‘; (EZI:;: é:plc ;:Z T(l?f: ) Meodical Facility
Operator T nl | See Kvove § D D PR I ¢ 13 lz2 [eoserear

(7] Non-Motorist A Type .

08/19/1970

sex M __ Lic. Class jc. Restriction: CDL: .
Endorsement

operatc NN . ——
Last Middic
City v e 'Sthxemﬁpm
. N
Insurance Commyﬂm_m;‘ . Véhicle Actibh Prior.to.Crash
B o Vi 2 g per
Vehicle Travel Direction: EE Responding to Emergency? 2 Event Sequence oy

Ciy BOLLIS:

D Moped

4 -
v - 0 Nong

itati € Issucd 10 Undercarriage|
Citaion # (1 ) 11 Totaled
. 7 Otll
Viol. 1: C/Sec/Sub ! Viol, 2: ChiSecsSub ——————— gch) her
6

Viol. 3: Ch/Sec/Sub ! Viol. 4: C/Sec/Sub !

Please fill ‘out for op f torist and all ts involved 3 T::sp

Mt (Last First Middie) Address s | Code | Mudical Facility
Operator/Non-Motorist See Above 1

10368 CRALS REV 10 09001 GOOSISS



Commonwealth of Massachusetts

Speed Limit,

oot Con | Timeof G- Cis/Town Motor Vehicle Crash | Jumber | Tuob Sute Poice
1270372006 |1624 Woburn . Vehicles | fnjured {7 Iﬁﬁf{’%ﬁfw %
R Police Report 4 1 |ren MBTA
AT INTERSECTION: ( NOT AT INTERSECTION:

15 COMMERCE WAY
1 4 Route##  Direction Name of Roadway/Street Roule# Direction ~ Address # Naume of Roadway/Sureet m
N At 2
———Feet mﬂm of ~— —— — ® — or
e ——— " e
Routed#  Direction Name of Intersecting Roadway/Street Mile Marker Exit Numbes
Also at Intersection with —Feet EE of
——] Route# y
2 Feet EE of 1
1 Route#  Direction Name of Intersecting Roadway/Street 3
Landmark
Vehicle 32 #0ccupanis DHitIRun DMoped 06-79—AC
st NI poB/Age 07/30/1966 Reg # RegType PAN _ RegStue MA
Veh Year 2004 Veh Make LEXTIS Veh Config.
Y Owne 12
3 Middle 1
Ads
o] A — ws_—
Insurance Company SAFETY Vehicle Action Prior to Crash Damaged Area Code: (Circle Up to Three)
5 1 Vehicle Travel Direction: maﬁ Responding to Emergency? 2 Event Sequence ﬂmﬂ ‘ 4 o
one
Citation # (If Issued) Most Harmful Event n 10 Undercarriage|
11 Totaled
Viol. 1: CiySecfSub ! Viol. 2: Ch/Sec/Sub ! Driver Cantributing Code /1N 97 Other
3 7 6 99 Unknown
1 }viol 3: Cwisecsup ———L——  Viol 4:Ch b ! Undervide/Override - Towed 2
Please fill out for operator and all occupants involved x 201 30 | 3 | 32 | 33
Seat s-ﬂu Axrba Aisbog 3 13
Name (Lasi Fizst Middle) Address DOB/Az Sex } Pos. S}slu’n Sanas | Swiet, g: C.?d;: ’;’i’;"&’; Tc«m Medicat Faciliy | 1o
Operator SeeAbove @ jmemeoemms ———jee=il 4 {99 |o 0 5 1
08/05/1962|F 3 1 4 99 {0 [} 5 1
6 N S
Condition| | {IJ FiRun}{_J Moped
Reg#. Reg Type. PAN Reg State MA

VenYear 2000  venMaxe NESSAN ~ VehConfig

Middie

T o=ose e o S

Insurance Cowny_cgm_@gi Vehicle Action Prior to Crash Damaged Area Code: (Circte Up to Three)
Vehicle Trave} Direction: BEW Responding to Emergency? 2 Event Sequence ] 0N
one
itati Tssued; Most Harmful Event : 5 101 iage
Citation # (If Issued) . > 11 Totaled
iol. 1: ol 2 ! Driver Contributing Code m 97 Other
Viol. 1: ChiSec/Sub Viol. 2: ChiSec/Sub buting ¢ 99 Unkaown
e . s
Viol. 3: ChiSec/Sub Viol. 4: Ct/Sec/Sub / t Override Towed 2
Please fill out for op /non-motorist and alf 1p involved gl 5_1;, = M‘ZZ“ Ej:'a 'r:::p h]?iy T:'i'n
‘Nawne (Last First Middic) Address DOB/AZ Sex | Pos. {Systom | Swetus | Swicch § Code s | Code | Medical Facility
Operator/Non-Motorist SeeAbove 0 oo amml---11 {4 99 |0 0o |5 1

41036+ CRAGS REV1D 0903 GUO3IES



map = Direction |1 ] = Vehide 1 [z = Vehicle 2 Q = Pedestrian

ie: =[] =] -» R
woburn Mall Lot e e
L (O Off-Street Parking Lot
3 Garage

* Traffic Light
_—— |

3 Muil/Shopping Center

{3 Other Private Way

@ Commerce 'Way T

entrance to Lowe's - 15 Commerce Way

North

Vehicle 1 was exiting the parking lot of the Woburn Mall, and according to all

other involved parties, and the listed witness, ran a red light. Vehicle 1

was then struck by vehicle 2, which had a green light. This collision caused

vehicle 1 to strike vehicle 3. Vehicle 1 then bounced off vehicle 3 and hit

vehicle 4.

The operator of vehicle 1 was transported to Winchester Hospital. Thexre were

no other injured parties.

The operator of wvehicle 1 denied going through a red light. The investigation

however, showed that she did. She will be cited for a red light violation,

c89s9.

Address Phone # Statement

UNKNOWN UNKNOWN MA

Owner (Last,First,Middle) Address Phone # 34-Type Description of D: d Propertly
-
D
G D LIOTIIALOT R # (From Vehicle Section)
33|
Carrier Name Carrier Issuing Authority Code Bt
Address City St Zip
us DOT . Swe Number Issuing State. ICC #: state
3y " 38
Cargo Body Type Code . Gross Vehicle Weight :
39
Trailer Reg #: Reg Type Reg State Reg Year Traiter Length :
Hazmat Information:
—41] A
. * . Material 4 digi 5
Placard | Material 1 digit# | 7 . Material Name 4 digit# Release code [+
patrol ARTHUR C TOURKANTONIS JR 129 Woburn Police Department 12/ 03/2006

Pofice Officer Name (Please Print) Signature 1D/Badge # Department Precinct/Basracks Date

CDP1 112400



Printed on Woburn Police Department Page Number

12/04/2006 Operator Information Sheet 1 of 2
06-79-AC

Time Reporting Officer
12/03/2006 1624 Patrol ARTHUR C TOURRANTONIS JR
Location City State 2P
15 COMMERCE WAY Woburn v [
Widdie Soffix Veh/Unit Tnjured
0 1 [] Fataiity
PL City State
g PEABODY MA _
A License State/Number
T [08/15/1987 MA !
g Insurance Company Policy Number
SAFETY
Tast Name Middle Suthix Home Phone Work Phone
Apt City State ZiP
PEABODY MA
e VIN
ALTIMA 1naar11e72d R
Towed By Towed To
Green Street Motors Green St Motors
Middle Suffix VeRUnt | [] Injured
o) 2 {7 Fatality
P Apt City State ziP
A Home Phone Work Phone License State/Number
Tiog/19/1970 NH
g Insurance Company Policy Number
STATE FARM
[e) L.ast Name First Middle Suffix Home Phone Work Phone
w
g City State S5
R RD HOLLIS NI
Modetl VIN
v TAHOE 1eNeEx1373 1
E Registration State/Number Towed By Towed To
Green Street Motors Green St Motors




Printed on Woburn Police Department Page Number
12/04/2006 Operator Information Sheet 2 of 2
06-79-AC
Time Reporting Officer
12/03/2006 1624 Patrol ARTHUR C TOURKANTONIS JR
Location City State ZIP
15 COMMERCE WAY Woburn MA e
Middie Suffix Veh/Unit 3 injured
3 ] Fatatity
Street Apt City State ZIP
LITCHFIELD NH _
A Home Phene Work Phone License State/Number
T107/30/1966 NH
g Insurance Company Policy Number
SAFETY
Last Name First Middle Suffix Home Phone Work Phone
Number  Street Suffix Apt City State ZiP
E e OSHROSH WI e
Year Make Model VIN
vi2004 LEXUS l GX470 Jegsr2oxx4oE
EI Registration State/Number Towed By Towed To
MA
Operator
Middle Suffix VehUnit | M injured
A 4 [ Fatality
X Suffix Apt City State
R | MELROSE A
A Home Phone Work Phone : Licens:
T|o6/16/1951 mh
g Insurance Gompany Policy Number
COMMERCE
O [est Name First Middie ~Sufix | |Home Phone Work Phone
B -
N Number Suffix Apt City State
: wELROSE o I
Year Make VIN
v {2000 NISSAN PATHFY Jnsar07 e YW
E Registration State/Number Towed By Towed To
H MA 5871J7




y1/04/2007 AT 01:53 PM

52609
STATE FARM INSURANCE COMPANIES
BEDFORD HUB
SUPPLEMENT PHONE 1-800-513-6158
SUPPLEMENT FAX 1-877-248-5396
100 MERIDIAN CENTRE, SUITE 200
ROCHESTER, NY 14618
SUPPLEMENT OF RECORD 3 WITH SUMMARY
WRITTEN BY: MATT MLCUCH #NH 01/04/2007 01:50 PM
CLAIM REP: TEAM 4 (D) CALL (866)560—2922X304l
INSURED: cran I
OWNER: POLICY #
ADDRESS: DATE OF LOSS: 12/03/2006 AT 04:30 PM
HOLLIS, TYPE OF LOSS: COLLISION
EVENING: - POINT OF IMPACT: 12. FRONT
DAY:
INSPECT ROGERS AUTO BODY BUSINESS: (603) 898-9750
LOCATION: #1 ROCKINGHAM RD. REPAIR_SHOP
WINDHAM, NH 03087
REPAIR ROGERS AUTO BODY BUSINESS: (603)898-9750

FACTLITY: #1 ROCKINGHAM RD. DAYS TO REPAIR

WINDHAM, NH 03087 LICENSE #
2001 CHEV TAHOE 4X4 1S 8-5.3L-FI 4D UTV GRN INT:BRWN
VIN: 1GNEK13T31 LIC: 570 834 NH PROD DATE:
AIR CONDITIONING REAR DEFOGGER

CRUISE CONTROL INTERMITTENT WIPERS

DUAL AIR CONDITION REAR WIPER

DUAL MIRRORS PRIVACY GLASS
1.UGGAGE/ROQOF RACK FOG LAMPS

POWER STEERING POWER BRAKES
POWER LOCKS POWER DRIVER SEAT

ODOMETER: 71982
TILT WHEEL
THEFT DETERRENT /ALARM
BODY SIDE MOLDINGS
ROOF CONSOLE
CLEAR COAT PAINT
POWER WINDOWS
POWER PASSENGER SEAT

POWER MIRRORS AM RADIO FM RADIO
STEREQO CASSETTE SEARCH/SEEK
CD PLAYER ANTI-LOCK BRAKES (4) DRIVER AIR BAG

CLOTH SEATS
REAR STEP BUMPER
AUTOMATIC TRANSMISSION

4 WHEEL DISC BRAKES
RECLINE/LOUNGE SEATS
7 PASSENGER OPTION

PASSENGER AIR BAG
SPLIT BENCH SEATS
TRATILERING PACKAGE

4 WHEEL DRIVE OVERDRIVE ALUMINOM/ALLOY WHEELS
TTro. op DESCRIPTION OTY EXT. PRICE LABOR  PAINT
T SET UP & MEASURE - FRAME 1 2.0

2# ** STRUCTUAL:: UNIBODY / FRAME 1 3.0 F

34 RTsL RAILS SWAYED TO PASS SIDE 1

o SRBPULL RAILEND BRKTS.L&RT 1

5 FRONT BUMPER

6 0/H FRONT BUMPER 1.9

1 419.83 INCL.

7 REPL FRONT BUMPER CHROME

=



01/04/2007 AT 01:53 PM I
62609 é

: SUPPLEMENT OF RECORD 3 WITH SUMMARY
5001 CHEV TAHOE 4X4 LS 8-5.3L-FI 4D UTV GRN INT:BRWN

NO oP DESCRIPTION OTY EXT. PRICE LABOR PAINT
8 : ADD FOR FOG LAMPS 0.4
9 REPL AIR DEFLECTOR 4WD W/O OFF RORD 1 94.31 INCL.
10 REPL LT FRONT BUMPER BRACE 1 33.06
11 REPL RT FRONT BUMPER BRACE 1 33.06
12+ S03 REPL CAP BLACK 1 115.41 INCL. 0.0%
13 REPL LT MOUNT BRACE i 29.72 0.3
14 ‘REPL RT MOUNT BRACE 1 29.72 0.3
15 REPL LT FILLER 1 16.61 0.2
16 R&I RT FILLER 0.2
17* RPR LT TOW HOOK 0.1% 0.1%
18* RPR RT TOW HOOK 0.1%* 0.1%
194# LIC PLT R&I 1 0.2
20 GRILLE .
21 REPL GRILLE ASSY CHROME 1 475.89 INCL.
22 REPL EMBLEM 1 28.46 INCL.
23 FRONT LAMPS
24 REPL LT HEADLAMP ASSY 1 275.12 INCL.
25 : ATM HEADLAMPS 0.3
N 26% RPR LT PARK/TURN/SIDE 0.2%
27 . REPL RT SUPPORT 1 22.33 INCL:.
28 ' REPL LT SUPPORT 1 22.38 INCL.
29 ‘REPL LT FOG LAMP ASSY 1 94.23 INCL.
30 ATM FOG LAMPS 0.3
31 S02 ¢ RADIATOR SUPPORT
32 S02 REPL RADIATOR SUPPORT 1 461.39 S 5.9
33 S02 EVACUATE & RECHARGE M 1.4
34# 802 R-134 FREON (1.8LBS @ 1 21.60 RN
$12.00LB) .
35 COOLING
36 R&I UPPER PANEL W/0 ESCALADE INCL.
37 802 - ATR CONDITIONER & HEATER
38 502 REPL REFRIGERANT RECOVERY 1 M 0.4
39 : ENGINE ~
N 40% - R&I REAR DUCT 0.3%
41 : HOOD : .
42 ° REPL HOOD TAHOE 1 418.00 1.0 3.0
43 : ADD FOR CLEAR COAT 1.2
44 : ADD FOR UNDERSIDE {(COMPLETE) 1.5
45 . REPL LOCK 1 45.98 INCL.
46 © REPL LT HINGE ASSY 1 57.15 0.3 0.3
47 . REPL INSULATOR RETAINER 2 3.18 .
48 | REPL RT HINGE ASSY 1 57.15 0.3 0.3
49 FENDER .
50 . REPL LT FENDER TAHOE 1 233.80 2.5 2.2
51 : OVERLAP MAJOR ADJ. PANEL -0.4
52 ADD FOR CLEAR COAT 0.4
53 ADD FOR EDGING 0.5
54 : ADD FOR INSIDE 0.5



62609

01/04/2007 AT 01:53 PM I

SUPPLEMENT OF RECORD 3 WITH SUMMARY
2001 CHEV TAHOE 4X4 LS 8-5.3L-FI 4D UTV GRN INT:BRWN

NO oP DESCRIPTION OTY EXT. PRICE LABOR  PAINT
N 55*% RPR RT FENDER TAHOE 4.0% 2.2

56 : OVERLAP MAJOR ADJ. PANEL -0.4

57 ' ADD FOR CLEAR COAT 0.4

584 ***REPATR TIME INC. PRIOR 1

. CREASE DAM. *#®%

59% REPL LT STRIP 1 8.70 0.2%

60 ; PTLLARS, ROCKER & FLOOR

61 R&I ig R&I RUNNING BOARD AS AN 1.0

: sY -
62 R&I LT R&I RUNNING BOARD AS AN 1.0
ASSY

63 FRAME

64* RPR RT BUMPER BRACKET S 1.0% 0.3%

§5* ‘RPR LT BUMPER BRACKET S 1.0% 0.3%

66 ' ELECTRICAL

67 REPL COVER 1 11.17 0.1

68 R&I LT BATTERY MINCL.

694 : L F TIRE R&R B23% 1 135.00 0.3
N 70 S03 REPL CABLE 1 15.44 0.3

71% SO3 'REPL ANTENNA MAST 1 26.04% 0.1

72 : FRONT DOOR

73 ‘BLND LT DOOR SHELL 1.3

74 ‘BLND RT DOOR SHELL 1.3

75 ‘R&I LT BELT W’STRIP 0.3

76 ‘R&I RT BELT W'STRIP 0.3

77% ‘R&T RT BODY SIDE MLDG TAHOE 0.2%

78# ADHES. CLNUP 1 0.3

79% R&I LT BODY SIDE MLDG TAHOE 0.2%

S04 ADHES. CLNUP 1 0.3

81 REPL. LT NAMEPLATE "TAHOE" 1 25.96 0.2

82 'REPL RT NAMEPLATE "TAHOE" 1 25.96 0.2

83 ‘R&I RT MIRROR CHROME 0.4

84 ‘R&T LT MIRROR CHROME 0.4

85* ‘R&I LT GLASS W'STRIP 0.2%*

86% ‘R&I RT GLASS W'STRIP 0.2%

87 'R&I RT HANDLE, OUTSIDE TAHOE 0.4

88 ‘Rs&I LT HANDLE, OUTSIDE TAHOE 0.4

89 ‘R&I RT R&I TRIM PANEL 0.4

90 ‘R&I LT R&I TRIM PANEL 0.4

o1# - CAR COVER FOR PAINT 1 5.00 0.2

o2# HAZARDOUS WASTE REMOVAL 1 3.00

93# RESTORE CORROSION PROTECTION 1 5.00 0.3

944 UNDERCOATING 1 3.00 0.2

95# FRAME - CLAMP DAMAGE 1 0.5 0.5
N 96# S03 FRONT END ALIGNMENT 1 62.49

974 TIRE DISPOSAL FEE 1 2.00

as# RESET ELECTRONICS 1 0.2

904 COLLISION ACCESS 1 0.3



01/04/2007 AT 01:53 PM I

62609 -
SUPPLEMENT OF RECORD 3 WITH SUMMARY
2001 CHEV TAHOE 4X4 LS 8-5.3L-FI 4D UTV GRN INT: BRWN
"o oP DESCRIPTION OTY EXT. PRICE LABOR
" 1o00# : DISCONNECT BATTERY 1 0.2
1o1# so1 ***RELATED PRIOR DAM. 1 -3.0
DEDUCTION RT FENDER CREA
102# ASE UPPER MID*** 1 INCL.*  INCL.*
SUBTOTALS ==> 3317.14 34.3
LINE 26 : BUFF
LINE 40 : TOP OF ENG INC RESONATOR
LINE 55 : INC REAR WHL OPN BY DR EDGE
LINE 69 : 10/32NDS LEFT OUT OF 13
IINE 70 : BROKEN DURING R&I FROM SEVERE CORROSION
LINE 71 : CORRODED BROKE DURING R&I
LINE 96 : P I
PARTS .
BODY LABOR #.231-3 HRS @$ 42.00/HR
PATNT LABOR 15.6 HRS @S 42.00/HR
FRAME LABOR 3.0 HRS @$ 50.00/HR
PATNT SUPPLIES 15.6 HRS @5 22.00/HR
SUBTOTAL 590 14
TOTAL COST OF REPAIRS
ADJUSTMENTS :
1. F TIRE R&R B23%
TOTAL ADJUSTMENTS
NET COST OF REPAIRS

THIS IS AN ESTIMATE. REPAIR FACILITIES MUST INSPECT THE VEHICLE TO
DETERMINE IF ANY REPATIRS NOT LISTED ARE REQUIRED, AND TO CONTACT
STATE FARM BEFORE MAKING SUCH REPAIRS. REPAIRER ALSO IS
RESPONSIBLE FOR CONDUCTING ANY NECESSARY INSPECTION AND

SAFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS.

***********5************** NOTICE B S £ 1A £ 2 X L E L b bl
REPAIRS TO THIS VEHICLE MAY REQUIRE SPECIFIC WELDING EQUIPMENT AS
RECOMMENDED BY THE MANFACTURER. '

3317.14
~1314760[ DL
655.20
150.00
343.20

$ 1031.05
474809~

4R75,04



01/04/2007 AT 01:53 PM ]

62609
SUPPLEMENT OF RECORD 3 WITH SUMMARY

2001 CHEV TAHOE 4X4 LS 8-5.3L-FI 4D UTV GRN INT : BRWN

ANY PERSON wHO, WITH A PURPOSE 70 INJURE, DEFRAUD OR DECEIVE ANY INSURANCE
COMPANY, FILES & STATEMENT OF CLAIM CONTAINING ANY FALSE, INCOMPLETE OR
MISLEADING I FORMATION IS SUBJECT TO PROSECUTION AND PUNISHMENT FOR INSURANCE

FRAUD, AS PROVIDED IN RSA 638:20.

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GQUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GCO0 DATABASE DATE 12/2006, CCC DATA DATE
12/2006, THE DARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES
SRIGINAL EQUIPMENT MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE
DEALERSHTES. OPT OEM (OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE
OEM PARTS THAT MAY BE PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE
OEM VEHICLE DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC,
SPECIAL, OR UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE
BLEMISHED | PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK
(*) OR DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
SROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERAT}:ONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRYBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
DARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECON. RECORED
PARTS BRE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECTFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TTMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
TNDICATE MANUAL ENTRIES. ~ SOME 2006 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VENICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE DATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS

NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

cce PATHWAYS - A PRODUCT OF ccc INFORMATION SERVICES INC.



01/04/2007 AT 01:53 PM I
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SUPPLEMENT OF RECORD 3 WITH SUMMARY
2001 CHEV TAHOE 4X4 LS 8-5.3L-FI 4D UTV GRN INT:BRWN

934 FRONT END ALIGNMENT 1
96# S03 FRONT END ALIGNMENT 1
------ . DELETED ITEMS-------
CK 1 INCL.*  INCL. 0.0%
——————— ADDED ITEMS -------
12% S03 [REPL CAP BLACK 1 115.41 INCL. 0.0%
N <70 S03 [REPL CABLE 1 15.44 0.3
N 71* S03 |REPL ANTENNA MAST 1 26.04% 0.1

SUBTOTALS ==> 169.43 0.4 0.0

LINE 96 : P I
LINE 70 : BROKEN DURING R&I FROM SEVERE CORROSION

LINE 71 : CORRODED BROKE DURING R&I

PARTS , 169.43
BODY LABOR 0.4 HRS @$ 42.00/HR ' 16.80
SUBTOTAL $ 186.23
TOTAL SUPPLEMENT AMOUNT - $ 186.23
NET COST OF SUPPLEMENT $ 186.23
ESTIMATE 4781.72 MATT MLCUCH
SUPPLEMENT S01 142.60 TODD TOOKER
SUPPLEMENT 502 669.59 GEORGE CARPENTER
SUPPLEMENT $03 186.23 MATT MLCUCH
T e TOTAL ADJUSTMENTS § 1031.05
WORKFILE TO?AL $ 5780.14 NET COST OF REPAIRS §$ 4749.09

THIS IS AN 'STIMATE. REPAIR FACILITIES MUST INSPECT THE VEHICLE TO
DETERMINE IF ANY REPATRS NOT LISTED ARE REQUTIRED, AND TO CONTACT
STATE FARM BEFORE MAKING SUCH REPAIRS. REPAIRER ALSO IS
RESPONSIBLE%FOR CONDUCTING ANY NECESSARY INSPECTION AND

SAFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS.

i

|

PSS 11 S LA LA A bl NOTICE T T 2 22 2 L X R L S A L AR AL A
REPAIRS TO THIS VEHICLE MAY REQUIRE SPECIFIC WELDING EQUIPMENT AS
RECOMMENDED| BY THE MANFACTURER.
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: SUPPLEMENT OF RECORD 3 WITH SUMMARY
2001 CHEV TAHOE 4X4 LS 8-5.3L-FI 4D UTV GRN INT:BRWN

ANY PERSON WHO, WITH A PURPOSE TO INJURE, DEFRAUD OR DECEIVE ANY INSURANCE
COMPANY, FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE, INCOMPLETE OR
MISLEADING INFORMATION IS SUBJECT TO PROSECUTION AND PUNISHMENT FOR INSURANCE
FRAUD, AS PROVIDED IN RSA 638:20.

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1GCO0 DATABASE DATE 12/2006, CCC DATA DATE
12/2006, AND THE PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES
ORIGINAL EQUIPMENT MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE
DEALERSHIPS. OPT OEM (OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE
OEM PARTS THAT MAY BE PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE
OEM VEHICLE DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC,
SPECIAL, OR UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE
BLEMISHED PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK
(*) OR DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECON. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTC GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2006 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS

NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.
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ALTERNATE PARTS USAGE

AFTERMARKET PARTS
AFTERMARKET SELECTION METHOD:
IFIED THAT AN AFTERMARKET PART WAS AVAILABLE:

MANUALLY LIST

NO. OF TIMES USER WAS NOT 0

NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0



