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To whom it msy concems, on 8/19/06 I trad=d ry KIA cer in for another ,
brand new KIA 2006 st CORNING FORD, this deal waa set up by K1A REP. | had one
of three offiers given to me .Copy’s of all 2005 KIA papers are enclosed. There are papers
on airbag sysiem recalls.. And papers from work done None of witch seemed to fix the
problem. 1 took offer to trade my 2005 for a 2006 brand new KIA of the same value. I
Mhﬁhﬁfﬂr@mﬂﬂﬂdhﬁht&ﬂﬂﬁﬂl@.lmmw
pew 100.000mile warranty for this cer. it was purchased on 8/19/06 .When I got the car,
the first thing I triad was the passenger seat. The airbag worked fine I drove the car for 3
or 4 months before I rode in the pass. Seat . We took e long trip and I had to let someone
else drive I noticed that the airbag was not resetting for ty body .I called corning ford ,
They had me bring the car in for it to be tested ,they said it passed on the test .1t was
doing the same thing as my 2005 car I had before .1 called KIA rep. they told me they
weren't going to do anything aboat it it was my fhult for petting snother KIA car .1 told
that was one of there offers .He said he could not help me . So that’s why I called and
filled & complaint. 1 have set in the pass. Seat marmy times to iry and see if it was just a
freak thing, but it still say pass. Airbag OFF. I have enclosed all papers from first
complaint on 2005 KIA and. exry papers from this 2006 KIA SX._ I don’t want to worry
about the airbag mot working so when it is possible, We don™t use the front seat. It's
scary thing when you're not safe in a new car it makes you wonder if any of the others
will work when needed, I think KIA MOTORS should be made to recall these cars again
.befors someone getz hurt. HOMEJEEEEE <=L B v or<E
I THANK YOU [



To whom it may concern
bags stays off when I Il
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The foliowing si are of people who have witnessed that passenger air

gits in the passenger seat.
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. ; peplinonui {(VOQ) form. Peasc review the form and ninke changrs, additlons and
| -Comfeptiony & neccssaTy. Additicrally, please provide s more detailsd description of the faitmm(s) you feported that
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Veicoma to the K famify! With mare than half a cantury of sngiveering experience, Kis ha used irs expartisa to bulld your
vahic and to encure guality and reliabilicy. We'd Ik to take moment: of your tima to thark you for chocsing to purchess
Kia sucomcbila and to famillarizs you with soms of the benefies of ‘Kl cwnership end rasources svailable to yous.

Ko Total Protection | Vour vaids ccrmes with a 10 year/ F00,000 o e powerTan, § year /60,000 e
Pagkage limited basle and 5 yaard LOGON) mile Emited anti-perforztion verrantes, a3 wel an 5
f —- ] ‘ h o | s

roccside gpchrtanas (Jmited), ang ¢ - B AIK] WA :
. on Wich thia program, you can ba surs that we'll ba thers f you
rmad 14, Wall even halp you with lodging, trampertation and faod expenas if your wehide
requires & warranty riepair wnd you'te more twn |50 mins from homa. Plesse revierr the
provided in the glovabox of your vehicls for
detalls. .
Owner's Manual m;m{dmmmhhgmymwmmmmme
and safuty Information about your new vehicla. Your familarizacion and sdherence with the
mmmdmmhwdylwmm“mwmm
| the requirements of your Kia warrantss. . .
Festuras & Functioms TH:Hpﬁlyhhm:imbmpmﬁldlnprjmbmfnrrnﬁrrﬂmmhdppum_
Gulds . noquelnkast with your new Kiz vehica. 1eia not Intended to replsce your Cwnar's Manusl —
: ymﬂl:dlln-idwmltﬂﬂfwmrphhuputﬂmdmudnnnmtnmm

anduu:ﬂlmrmtnfqﬁmmmdwﬂnp._ﬂymﬂdftmmphu
coxmact the Kh Conaumer Assistance Canter and we Wil farward ane to you.

YourLocalKla mmmammmmmmrmmmm_m
Daalership Your dealer s factory-rained technicians, recormanded gpachl tocls, genulna Kia
rlﬂmutpﬂ:rdhddmdmwmmphuuﬂlﬁ:ﬂm
Wy kin.com ] How's avward-winning webaka b 2 yalustle resouncs for you. Pleass tiks o few momanty o |
- wisit the alte and become famifar with it meny fsanure-
Kia's Consumar Both Kis Motor Americs, Inc. and your Kia dealar are dedicaid 1o serving all of your
Aasixtance Center aurtomotive needs, Your complem satisfction is aur primary concern. Fesl free 1o contact:

us &t 500333 AKla (4542) H you have Inquiries or concerm ragarding your vehide. Thials
the samm talughone pirmber Lasd 0 request 24-hour roadakie asaistnce and can ba found
1 on the sicker locared on your vehiclas window. ' .

" all of ue ot Kin Motors Amarica, Inc, ax wel as Kia Mctors Corpermon, congratuizte you on the purchas of your Kia
vehids. mmriﬁ-dmhlnmntmmymmrhmnmdﬂwhmnpdmmwmnwﬁnn
sacviom of yeur v, Wappprﬂ:mandwdnnmymrhdbﬂﬂpumm ' . S

Wa wish you many happy li-d'nilym*:'ufnwn_in;mrurm Ki! -
Sincaruly, .
KIA MOTORS AMERICA, INC.

Dt —

Dorald il Pearce .
Yica Praaldent. Parts & Sarvice
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o DEPARTMENT OF CONSUMER AFFAIRS
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READ THEl FOLLOWING BIEFORE SXSMG WA -

PLEASE ATI'AGH TO THIS FORM COPIES OF ANY PAPERS INUOLVED (CONTRACTS, BILLS

'RECEIVED, CORRESPONDENCE, INVOICES, ESTIMATES, ETC.). PAPEHwonu RECEIVED
WILL NOT BE COPIED AND/OR RETURNED.
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OWNER INFORMATZON (Typa or Prink}
Lo | o
- Evening Tekephone Humber
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Do you guthorlee WHTSA o provide s copy of thix report o ihe mariufactirer of your vehicle?

) N
In tia abrence of ar authorlzation, NNTSA WILL NOT prnv!du your name or sdoress o Hhe vehicle mnuﬁfﬂ.ﬁr m ¢
Signature of Dwner

Date___J L.
VPHICLE INFORMATION T
17 gt Vehicke |dentifiration MNumber Located et bt of windshisl on driver’s sl | Make Model - Model Year
knarE12z7S KIA gp 005
Date Purchased Dealer's Hame and Talephone Number : Ening: Fuel Type:
24-JUN-D5 CORNING FORD 530-B24-5434 No: Cylinders
Original Owner Benbar'y Chy Shate Jip Code
[ CORNING - cA 56021
Transmission Type |[x] Antiock urasnesl Rowertrai , : :’:hﬁi:;;wnem EZ.‘:T
AUTOMATIC Crukse Control| FRONT WHEEL DRIVE ! EAGS:FRONTAL:SEHSOR/CONTROL MODULE
Multiple Fadure: 1
FAILED COMPOMNENTIS} PARTIS} INFORMATION
JIncdent Dale(s) | Falure Mlileage | Falure Speed
26-MAY-2005 8500
ADDITIONAL PLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model (Name: or Nuber) 1 Th= Sba {Example P215/65R15)
DAT Ko (Exarmpe: DOTMALBABCO35) [ | -Clrul'lnll Eqill.l.bl'liﬂt Fallure Location:
= :
Tre Component Code Tie Faiure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Maks: Cate Manufactured: | Model Ho. fame:
Seat Type: Installation Systemy
Chill Seat Component Code: Foled Part:
lPPL‘ECAI]LE IH:IDENT MHATW'I
Crach Fire Numioer of Persons Inired | T Reuurl:ed 'to Police
Yes M

Harrative Dascription of Incident%), Erashies), and Injury(Tes).

Mansa duscriba (1) svants Mading up to the falure, (1] faTurs snd Re conasquancan, and (3) what wan dans to cormct the hllun,
I.&, party vepa red pr replaced (and ¥ old part ' avalabia).

DT: THE CONTACT STATED THE ALR BAG SENSOR TN THE PASSENGER SEAT WORKS INTERMITTENTLY, WHEK THE SEAT IS QCOUPIED THEAR
B45 INDICATOR LIGHT ILLLUIMINATES INDICATION THE AIR BAG WILL NOT DEPLOY IN THE EVENT OF A CRASH. THE VEHICLE HAS BEEN TAKEN

TO THE DEALER ON HUMERDUS DCCASIONS FOR INSPECTION. THE DEALER DETERMENED THE FAILURE WAS DUE TO THE WAY THE
PASSENGER WAS STTTING IN THE EEAT ANCHOFFERS MO REPMR.E.

Tha h-lnq-j.ctﬂ 1974-Pibic Law 31- 5“ rhl;inﬁ;rma.lhn h requulli purlnnttn iul‘.huﬂh warbid [0 the Kabopal HHM‘? 'l'rl'l'l"l: !Het'i Act and subbaguent

prasndmants Tau sra unidar oo ahigatios ta respnnd this quastionnaTne, Touor mesponss may B aed be atisk tha AT In detarmindng whethar s Manufacteer
should kake IEWI‘H’ BetRin b cormmet p anfgty defeck. I the NHTRA procesds with adminkatratice anfpropmant of igation sgalut » u'l.lnnl’lchrur, yOur rspone,
or 2 skatitdes| UMY thareod, finy e uiad T supgort of tha sganey s actlu :
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" 'f " T] MECHANICAL ADVANTAGE CARE™

| ysEn VEHICLE COVERAGE

R ij.LuE CAR CARE+PLUS™ immponm:s 1- 103

Eﬂﬁmauumz PREFERRED CARE™ .

I, . Liwnhokdur {1 mpplioutéel -
'] FACTORY+PLUS FREFERRED CARE™ jnoiwpowsirin componcts onk} PLUMAS BARK.

1 FAc'runﬁn.us AD\'AHTAGE CARE™ {nen-pawarirain n:lnq:manls orty)

] AUTOMOTIVE PREFERRED CARE™ S nEnucnal.E ummm {applias per mpﬁul uislt:
] MEGHANIGAL ADVANTAGE CARE™ - S [ 100 Docuicie

-EFALUE AR mE-‘{mmmmME‘l 7 Ll I+ repak ks maie at the dealerahip isted ebove)
T _ SELECT OPTIONAL COVERAGE: - ’ 1 ] $150 Dsouctbi _
T SEAL mu ﬂmEr FEK&GE [UEED ‘JEHIGLEB withi 100 l}uD n14|as or IEHEBJ H nom of thess boxés s checked, the deductible
] SPEGIALTY OPTION PACKAGE - S achedule appiias aea Part )}

{4700 Dieappearing Dedctibie {applies X covarad

'Th& Sedl-and Gaskel Mackege and Spu-n!any Opﬂurl Par:kaga pmmde addditional component umragu tnd are pmbdud only {f aHgIth and if

1 the boxtes} is checkes and-additianal sureharge{s) Is pakt (sea Part I for details).

1 WTHAGT DEFINITIE}NB (S8 Eﬂl:ﬂr.m 11, "Deﬁ'iilanﬂ of YOUR Porl Il:l "WE " US and "OUR" ratar tﬂ the nhlw of Ihls corirat, wl'ul::h [ Gunmnn!nl

Servica Providet, lnc.

.ThBCNAnpnpamrualmIMfmmmmunlarnlWEdnnuisetﬂa‘r’ULlHdaimmrﬂnshﬂ[ﬂﬂ}dayaufﬂﬁmnﬁptnf?ﬂﬂﬂpmufuflum|=
Gnnhmmm Cagually Bompany, &33 6. Wabash Ave., Chizago, linois 60804, 312-822-500C. ]

-Purohase of this contraot ks not required in order to purchawe, register or obytain nmmlng for & motor unhlr.h.
" The program selsction. detérmines YOUR coverege. Make sure YOUR Part 1) matches the program saleeted. It is furfher undaretood
‘that YOUR coverags begins on the CONTRACT SALE DATE far NEW/NEAR-NEW VEHICLE coverage and for USED VEHICLE

| coverage. Explration of coveraga i detarminad by the graater of ime or mileage, whichever-occursfirst. Specific stala raquiremants

‘may. apply to YOUR contract and-ara ligtad on the reverse side of this paga. Furtharmore, plaese acknowladge by algning balow that
"¥OL) have read and accepi the provizions of the contract as a complets statament of YOLUR covarage and rights and thal YOU are
‘not relying on-any welings othar than this contraot or any other representations or promises. This setvice contract doss not provide

Bk . coverage far vehiclas that am Lsed or aqulpped I‘nr certain tg.rpas of business, as specifiad in YOUR Part I nf this snr-.rl-;aa contract, |
Rastrictions aﬁply ‘Sa6 YOUR Part 1. :

[ YOU. are ‘hareby advisad thet In tha evenl of nannﬂllahm 01' YOUR Gnntrant for raascns ofher than repossasaion or a tuia[ loss of the
VEHIGLE, any- raauHInﬂmimd will bg made payable.ip both the SELLING DEALER and flenholder and forwardad 1o the BELLING DEALER.

1 - ot ke - - . Lo " .- . __-\.-"'
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North Valley Services
923 K. South Street
Orland, CA 95963
Phone: (530) 865-5631
Fax: (530) 865-4633

WARNING: The information contained in this message {including any attachments) is intended only for
the use of the individual or emtity 1o which it is addressed. This message may contain information that is
privileged, confidemiial and exempt from disclosure under applicable law, You are hereby notified that any
- unauthorized dissemination, distribution ar copying of this communication is strictly prohibiled. 1Fyou -
bave recetved this commuuication in error, please notify “I*\ %5 o wi cam by email and then destroy
* this commueication in a manner sppropriate for privileged information
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. KA MOTORS AMERICA, INC.
Westar Reglon

98D Mudrangs Blwt,

Ivine, T gzE 182521

THL (549] 4707000

FAX: (B45) £70-2814

Orland, G

Purchasa price ) $16,127.00

Doc Feg - $45.00

Sales Tay 5117247

License $165.00

California Tire fos 8.50

Less manufaciurers rebate <$1,750.00>

Less mileage deduction (based on 5214 mifes) <700.72>

Total Settlemant Amount for Option #2 $15,067 45

* Ay fang B pakel frm this armng if tha mw&am'ﬂmentummrfsmfsuﬂfmrﬂmmyumm
m.nfand'?uﬂmanmammmnﬂbamspanm&:pmdnacammeckpawmnmm , I7G., fn
ihe amound urwmmwmmwmm:hfm. You may ba antftiad to 5 nefund for sy uhuzed porflon of an

e contrael, F aonficalie

your vehicls still remain in fiy)l force gnd offect, sublect ia the terms and Imitations ouffined n the Kig
Warranty end Consumar Information Manug issued for your vehicle,

Cptions #1 and #2 are contingent on the Physical inspection of the vahicle for damage andfor EXCessive wear
and tesr, A cashler's check made payabie to Kig Mators America, Inc., for any tdamages beyond normal wegr
and tear will be required prior to Kia's fulfilment of the terms contaimed in this setllement,

Pleasa indicste yoyr acceptance of one of the abova offers by 8igning this letter whare indicated below ang
returning It to ma vig fay {949-4?&251_51. 80 that we may complete thig pracass, .

Please note this goodwi)] offer is valid through 07124/06,
Thank you for YOLF courtesy and cooperation,

Sincerely, _ ' .
WE ACCEPT OPTION # AS STATED HEREMN,

Laura Affuwg

Consumer Affairs ) By
Western Region : i
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P){\ - KIAMOTORS

KlA NOTORS AMERICA, NG,
Yeatem Ragqlon

G801 Mulriands Bhvd,

Irvina, CA 3261 8-25H

TEL: (84] 470-T00D

FAN: {540} 470-2544

© July 26, 2008

Criand, A

Coor I
This letter is being writtsrrporsuent to your request for a s America. Aﬂ:er rawamng
the sarvigamstary for your 2005 Kia Spectra, we would fike the make the following

your \rehlc:ia Please note that a third option is aisn describad baluw Plezse review thesa uph
Optlon #1.
Raptacement of vehicle with a comparably equipped 2006 Kla §mm at ng cost to you. YWea proposea
to accomplish this via & "Substitition of Collateral” ransaction with your current lien holder, whersby
wa would replace the current eollateral on your Ican with a mutually agreeable brand new Kia vehlcle,
Al otker terms and conditions of the underying loan wauld remaln tha same. Of course, the
accomplishment of this transactlon would be contingent upeon appraval by your len holder. Kia
Motors America, Inc. woukd pay the license and ragistrations fees for the new vehicle, and we would
walve your milaage deduction. Should you decide to upgrade to & more &xpanswa ma vahmls you

Purchasa price . $16,127.00

Coc Fee £45.00
Salas Tax } E117247
Licanse $165.00
Califrma Tire fo &.90
Lasz manufacturers rebate <51, 750.00=>
Less mileage deduction (hasad on 5214 miles) : =T T2
Total Settiement Amount for Option #2 . $15067.45

* Any oulsfanding vefricke fens will be paid from this amount. IF the fotal setifarment simount I8 not sifficient io pay off the
cudstEncing fon an tha vehicls you will be respeisible to grovide a cashior's chack payable o Kia Mofors Amenca, inc., it
the amount of aly deliciency &l e me of wakichs ume-in. You may be entliod to & rafund for sy tunusad pocfion of an
exhandad sandes canlrach § epoicabie,

Option #3: i

in light of the Inconvenlence essociated with previous repairs to your vehicle, Kia will pay you the surn
of four thousand dollars {$3.000.00) as & one-tims goodwill gesture. You would keep the vehicle and
accept this offer as full settlement of your concerns. The balance of any remainag Kia warranties on
your yehicle st remain in full force and effect, subject to the terms and limitations cullined in the Kia
Warranty and Consumsr Information Menual issusd far your vehicle.

Qptions #1 and #2 are contingent on the physical Inspeaction of the vehicle for damage andfor excessive wear
and toar. A cashier’s check meade payable to Kia Motors America, Inc.. for any damages beyend normal wear
and tear will ba required prior to Kia's fulfiliment of the terms centalned In this settement.

Pleace invicate your aceaptancs of ona of ma zhove offers by signing this lattar where indlcated balow and
. refuming it to ma via fax {949-4?0-251 %), sa that we rnay mr'ip!ate this process.

Please note this goodwill offer is valid through 08/C1/0DE.

“Thank you far your courtesy and cooperation. . P ‘HO n :” Z

Sincerely,

W :  WE ACCEPT OPTION # LM STATED REREIN.

Laura Alfuwa
Cansumer Affairs By:
Western Region )




Kia Mctors America, Ing.
Waeastern Ragion

SEN1 Miuirtnds Blnd

B0, Boz 55410

“Irvime, Ch 02615-2410

(949] 4H0-7000 - Faa (S5 £70-2814

ey e ey

AUTHORIZATION RE: RELEASF. OF LOAN /T £ASE INFOGRMATION

. L_mby authorize D \ Ua > qu nl{
omEt | fLending Institwtion)

l' - qi o0 - PSR L"{r"'l’a?tn release to Kia Motors America, Ine., ﬁr its
(Lender Phons Nikmber)

Tepresentative, any reguestad information regarding my vehicle loan / leace, Account #:

with social secumity purmiher _

including, but not limited to, the loan / lease payoff balance and the payment history.

[Account Number)

Date:hf{'z)l{/ﬁ?é

Drate:

Cristomer Signature



Make svery mile coynt. : : . ' @
: - KIA MOTORS
Auguer 24, 2005 ' - - ' KiA MOTORS AMERICA, INC.
. . Gorporats Headguertars
§H Weiriands Bha,
Irvirm, CA 82818 2621

TEL: (348} A70-7000
FAX: (B49) 4702812

Orland, CA
]IIIIl‘lIlIlFlI 1 |Ii||l Illllllillil ||i| [} |IIIIIIII!"III!I||!"

vine: kKNarei27sS
Dﬂr-

Wielone te thva Wia farglyl Wirk remura han prall o ety of engirmaring ovpeesnes, K hae oeed Iy inTErtiee e bl o
vehicle and e¢ ensure quality and refiabliity. Wa'd kke to ke 3 momanc of your tima to thank you for chooting to purehmss a
_Kin automobile and to famillertze you with some of the banefits of K ewnership and rasourcet avaikble to you to help you
"make every mile court”

Kla’s World Class Your vahicks comes with v 10 year (00,600 mile limived powsrtrain, 5 year/60,000 mile
Warranty Progyam Emited basle and 5 yearf 130,000 ik bimited anti-parfortion warranties, as wel as 5
rearfundimited myles 24-howr roadside asdirance, Yich this Frogram, you can be sure that
well be there If you nead us. ¥ even helr you with lodging, transportation and food
wxpenzes if your vehidle requires a warmanty repair and you're more than 150 milas from

home. Flaxte raview dve Winrdoly ond Consutier Informaqifon Monual provided n the

ghovebox of your vehicla for dacalls,
Ownoer's Mahual This manual (also provided In the goveband will familarkzs ¥ou with operational, mainmnance
and saféry information sbout your new veHide. Your famillrzation and adherenca with tha
imintanance requirerments of your vahide I3 espectally mporant to snure compliance with
tha requiremants of your Kia warranties.

¥ehicla Start-Up Tlps | This helpfu gwids hex sisc besn provided in your glavehox for your review to heip you get
scquaned with your new Kia vehicle. It fs not intendad 1o replace your Ownier’s Manuml -
youll sdil need to consult that for completa cperational instructions, maintenance
procadures, and imparmnt safety messages and warnings.

Your Local Kla When your wehicle requires sarvice, ramamber thar ypour dimler knows pour vehicle best

Dealership Your dealer hes factory-tralned techniclans, recommendad dpadiat tocl, garwine Kia
repiacamant parts and k dadicatad o your complets satsfaction. ;

W A com Klz's awerd-winning wahsits is a valusble rescurce for you. Please wke a few moments b
¥isit the sit= ared becorme farmilar with its many kxtures. -

Kia's Consumor Boath Kiz Motors Amearica, Inc. and your Kl desler arm dadicgoed to sarving all f your

Astivtance Canter automotive needs. Your complate sadsfaction It our primary concem. Faef fres oo contset

1 at 800333 4Kia {4542) If you have Inguiries or concarmm regarding your vahicle. Thiy ig
the sz telaphone number ysed t request 24-hour roadside aszlsmnce and =1 be Faund
e the sticker lecatad on your vehide's window,

AN of us ot Kia Motors America, Inc, as wall as Kia Motors Eurpnmimmr@-auimywmﬂﬂnpurd{uunfywrlﬂa
vehide Becaues your stisfacton b imporant to unyoumyhammdﬁnd:phmqunrdngm purchzse and Arwre
“servicm of your wehicle, WEapmmwﬁwﬂmmhm&iEygummnum oo

Woa wizh yeu many happy and safa ;-raar:-nf maroring [n your raw Kia!
Srcwraly,

KIA MOTORS AMERICA, INC.

DLt —

Dorald K, Pearcs

¥ica President, Parts 3 Service
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-
Urgent Recall NOBEE?

ORLIND, O

feet u,b@ f:45
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Coming, Caifornla 982 ¥ 2 savter rram 2P CODE 945031

ﬂrgent Recall Notice!

Orland .




J URGENT RECALL NOTICE

Ford Motor Company has notified Gorning Ford -
that your vehicle may be invoived in
a safety/emission recall SCOS2

mzweizfz:?m
~ Please call right away, arrangements have:

been made to perform these recalls
for you at. Corning Ford.

These repairs will be performed at no charge,

Call Today! 824-5434 or 1-800-273-3257

URGENT RECALL NOTICE

Ford Motor Company has notified Corning Ford
that your vehicle may be involved in

a safety/emission recall SConS .
kAFEIZZTSST - 05 Seoecren
Please call right away, arrangements have
bheen made to perform these recalls
for you at Corning Ford.

The_sa repairs witl be performed at no chargs.




November 7 & 14,2005

Dear Kia Speetra Owner:

SERVICE CAMPAIGN

Kfa Motars America, Inc.
FO. Box 52410 )
Irvine, Celifornia 92619-2410

Kia Motors America, Inc. is conducting a service campaign to change the operating logic of the
front passenger airbag system in 2004, 2005 and 2006 Spectra models with the Advancad
Airbag-Supplemental Restraint System. This change will permit the side curtain aithag on the
passenger side to function at all times, repardless of the front passenger’s size or seating position,

What is an Advanced Airbag Supplemental Restraint Svstem?

Advanced Aitbag Supplemental Restraint Systems for all passenger vehicles are designed to turn
off the front passenger airbay system when a child or an adult of small size occupies the front
passenger seat in order ta pritect those smaller persons from the high impact velocity of airbags.
The Spectra’s front passenger airbayg system consists of the front airbag in the dashboard, the
side airbag stored in the side of the seat, and the side curtain airbag stored in the roof above the

door.

Mare information regarding the airbag system in your vehicie can be found in Section 3 of

your Spectra Qwner's Manual,

Why is Kia conducting this service ca mpaign?

Based on real world experience and engineering evaluations, Kia has determined that the
- side curtain airbag is not a significant injury threat and that it has the potential to provide
additional protection for older children and smaller adults in certain side impacts, even
. when the front and regular side passenger airbags should be suppressed. Note that such
ndditional protection can extend to the rear seating position in your vehicle, but it cannot
provide such additional protection for smaller eliildren, since it does not extend down ta
their seated height. . ' ;

* What will Kia do?
= Kia will update the computer Jogic of each Spectra equipped with the Advanced Airbag

Supplemental Restraint System se that it does not suppress the deployment of the
passenger side curtain airbay cven when the front passenger seat is occupied by a child or
a smaller adult. This will be done at no charge to you when you schedule an appointment
and take your vehicle to your Kia dealership,

‘What should vou do?

Side curtain dirbays cannot prevent all injuries in side impacts. Always wear your seatbelt
when you are driving or riding in your vehicle. Proper useof seatbelts is your best way
1o improve protection for the occupants of vour vehicle in any aceident. '
Overall, children under 12 sre tvpically safer in the rear seats and should he placed there

- especially to avold injuries which can be caused by deploying frontal and regular side -~

airbags. For children up to the age of a tvpical o year old, always us¢ appropriate infant

+ and child seats, and boester seats for children too old for child seats, in order to pravide

them with maximum safety in your vehicle, )

Please call your Kia dealer to schedule :m appointment to take advantage of this service
campaign. The time required 10 update vour vehicle's Advanced Alirbag Supplementsl
Restramt System should be less than one hour. However, depending on the dealer's work




SAFETY RECALL NOTICE

Kia Motors America, Inc.

October 31 and November 7, 2005 S PO, Box 52410
: . : Irving, California 92618-2410

Dear Kiz Spec.tr:;, Owner:

* This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Kis Motors America, Inc. has decided that 2 defect relating to motor vehicle
safety exists in certain 2004 - 2005 LD Spectra models with advanced airbag features.

Yrhat iz the problem?
Kia has become aware that on certain 2004MY and 2005MY LD Spectra vehicles, the Gecupant

Classification Systern (OCS) identifies some Child Restraint Seats (CRS} as an adull occupant,
which causes the airbag to be ennbled by the system. In certain frontal collisions, it is possible

. that the airbag may deploy even if a child in a CRS occupies the front seat. Should a crash oecur
and cause the right front air bags 1o inflate, it could cause severe injury or death for an infant or
child seated ina CRS. The driver will be aware if the front passenger airbag is enabled because
the passenger-side airbag tetlale light will NOT illwninate with the following: “PASSENGER
AIRBAG OFF."

What wilt Kia do?
= Kia will update the programming of the LD Spectra Occupani C‘lasmﬂcatmn System at no
charge to you, when you schedule an appointment and take your vehicle to your Kis
dealership.

If you have incurred expense to remedy this condition prior to the date of this nolice, you
may have the opportunily to obtain reimbursement for that expense. Since your vehicle
. is covered by a 5-year/60,000 mile warranty, any such repair should have been made
under that warranty at no expense t0 you. However, if your vehicle had an emergency
repair where you did not have access to-a Kia dealer, please contact the Kia Consumer
Asreistance number listed below for nssistance in submitting your clafim or mait your
receipls wilh a cover letter directly to Kia for review and consideration at the following
address: '
Consumer Assistance Centert
Kia Motors America, Inc.
P.Q. Box 52410
Irvine, CA 92619-2410
800.333 4Kia {4542)

Wh.lt shuuld you do?
» Kia recnmmends that all chtldren aged 12 and under-be seated in the l'l:ﬂf seats.
This recomm endation spplies to all vehicles, mcludmgthme subject {o this
campaign. Even if vou do not anticipate using a child seaf in the front passenger

seaf, we strongly urge you o have your vehicle's programming updated to protect

others who mav use child seats in_the front passenger position at some time in the
future,




THE ATTACHMENTS TO THIS

DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED ©
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
'THE FREEDOM OF INFORMATION -
- ACT (FOIA), 5 U.S.C. 552(b)(6).



