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1/2247
To Whom it May Concem:

Ireceived a letter from Chevrolet stating my vehicle may have a defect with the ABS
brakes. I called to find out what to do and was told my vehicle was not involved in the
recall. Later, my mechanic told me that my vehicle was part of the recall, I called
Chervrolet back to question them again, They then told me that yes my vehicle was part of
the recall, but now it ié too late for them to cover the repair. They admitted to giving me
the bad information the first time which cansed they delay.

1) Received letter frorn Chevrolet approximately Juty of 2000.

23 Called to get information approximately Novermber
Received service request number 1- 49-002610 by

3) Called back in January 2007 and was told that the vehicle WAS covered but now the
recall has expired. They also acknowledged giving me the information.
Ireceived a service request number 71-4635-312-796 from

I¢alled a month before the recall expired and they gave me the wrong information, which
caused the delay. I want them to repair the yehicle like they should bave in the fimst place,
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