(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects e O 10
. . 1-888-DASH-2-DOT - o .
National Highway (1'888'327'4236) 03-JAN-2007 Reference No.
Traffic Safety .
WV 1
Administration INTERNET :www.nhtsa.dot.gov/hotline 1017771
OWNER INFORMATION (Type or Print) .
Name iiiili ieliihine Number | E-
Addres
- - Evening Telephone Number
Zip Cod
CY (NG OF PRUSSIA State on P i_
Do you authorize NHTSA to provide a copy of this report to the manufacturer of ycur vehicle? S |X] NO
In the absence of an au ide your name or address to the vehicle ma_nufgcturen
Signature of Owner pate Ol / 157 )—u\,‘(
EHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1B3EJ56U31|‘5- L/ | DODGE STRATUS 2001 '
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
19-AUG-01 PENSKY DODGE CHRYSLER No: 7ylinders 6 Gas
Original Owner Dealer's City State Zip Code
INDIANAPOLIS IN
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
062000 ENGINE AND ENGINE COOLING:COOLING SYSTEM
AUTOMATIC E] Cruise Control | FRONT WHEEL DRIVE

Multiple Failure: 5

¥

af feost § tiwes e

-,

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
15-DEC-2006 / 51000 65 y
\/ Z 'L/
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Examgle P215/65R15)

DOT No. (Example: DOTMAL9ABCOD36) [ Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT TNFORMATION

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

(g qase e 1) deltail v GO Sk Feriurers ) G, '--'»x"::(":/'ui'y l":‘;";‘ ; - - —— e s S
Crash Fire Number of Persons Iniured Number of Deaths freperted to Police
Yes No | [Tves No 0 0 N

TL* - THE CONTACT OWNS A 2001 DODGE STRATUS.  THE CONTACT WAS DRIVING 65 MPH WHEN THE CONTACT SMELLED A STRONG SMELL
OF FUEL IN THE CAR AND THE ENGINE WARNING INDICATOR LIGHT CAME ON. THE VEHICLE DECELERATED, THE CONTACT ATTEMPTED TO
RESTART THE VEHICLE AND O@T THE CONTACT INSPECTED THE VEHICLE FOR POSSIBLE LEAKS, BUT THERE WERE NONE PRESENT AT
THE TIME OF THE INCIDENT. TNIS FAILURE HAS OCCURRED FIVE TIMES. THE DEALER TOLD THE CONTACT THAT THE ENGINT VALVE FAILED.
THE FIRST INCIDENT OCCURRED IN 2003 WHEN THE HEAD GASKET FAILED AT 20,000 MILES. THE DODGE DEALER STATED THERE HAVE BEEN
SEVERAL COMPLAINTS FOR THE SAME INCIDENT.  THE CONTACT HAS TAKE THE VERICLE TO THE DEALER 5 TIMES FOR REPAIRS INVOLVING
THE SAME FAILURE SINCE 2003.{ A REBUILT ENGINE WAS INSTALLED IN THE VEHICLE ON ONE OCCASION IN 2063. THE CARWAS 5 YEARS OLD
WITH 58,888-MILES, THE CONT/‘\CT TRIED TO REGISTER THIS ISSUE WITH CHRYSLER 3 YEARS AGO AND WAS.UNSUCCRSSRHe THE VEHICLE

!

WAS UNDER WARRANTY AT THE[ TIME. *AK N"f étﬁi "“(\' :&_ \Q B
g :
. VS HyY

Sl ,eed {/»é(‘e( Sevexal “F{\& , Can Shast \/e;(M Je X

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safzty defect. ¥f the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,

W



Narrative Descrlptlon of InCIdent(s), Failure(s), Crash(es), and Injury(ies) .
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NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

OFFICE OF DEFECTS INVESTIGATION, NVS-210
400 7TH ST SW
WASHINGTON DC 20077-8214
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King of Prussia, PA
Jan 12, 2007

e =

INEERRES S

Murray Dodge,

1402 Ridge Pike,
Conshohocken, PA 19428
Tel:610-279-3020

Re: the 2001 Dodge Stratus, 2.7L, 6V.

VIN:1B3EJ56U31I\-

Dear Service Manager at Murray Dodge,
I formally request that:

(1) Please provide me a written and detailed report on the diagnosis of the problems and
the estimates of the cost for repairing under two scenarios (low cost and high cost). On
Dec 15, 2006, 1 dropped the Stratus to your dealership for repair due to severe engine
problem (the engine light staying on, and car shaking up and down while driving, and
strong smell of gasoline was sensed in the car). Age at service: about 5 years and 4
months, mileage: about 51K miles.

(2) Please also provide me a written and detailed report on the diagnosis of the problem
happened back in Sept 2006 and what kind of repair was done on this car. . In middle
Sept 2006, the engine hght flashed on, and I sent the car to your dealership for repair. The
car stayed in your repair shop about 8 days and cost me about $660 in repair and $230 in
rental. I picked it up on Sept 19", 2006 after repair was done.

Here are the facts

Dec 15™ 2006: The 2001 Dodge Stratus experienced a severe engine probleni while on
the way to airport on Dec 15" 2006. I drove the car to your dealership for diagnosis and
repair as soon as the problem happened. This was the engine problem for a second time
in 2006.

Jan 3th, 2007: I got a phone call from a receptionist (or customer service representative),
recommending engine re-buti | :
Yeplucewendt

Jan 4™ 2007: 1 called and spoke to you, the service manager at Murray Dodge,
requesting a detailed, written report on the diagnosis of the problems and cost estimates



for repair. You promised that it will be given. I said that when it is ready, please have
the receptionist call me, and I will go over to pick it up.

Jan 12, 2007: I am sending out this letter formally requesting the true information
regarding the nature of the engine problems and cost estimates be provided to me.

When the itemized report is ready, please have it faxed to me at the following name and
number:

Or sent to me at the above address by mail,
Oz just call me a_so I can pick it up by myself.

Regards,






