e DOT Autc Sefaty Hatline FOR AGENCY USE ONLY 100148

0.5, Dapartmant Vehicla Owner's Quastionnalre  {5speved Reposkory [
of Transportatian To Report Vehicle Safety Dufects 17 Mo !
Hhﬂ;ﬂ“gg‘_f T }la.g;%gmsﬁl D-1AN-207 - Reference Ma.

I m
Admnistratian INTERNET swvww.nirtsa.dot.gov /hotline | 10177557

OWNER INFORMATION {Type or Print}

Name
A : alephone Numbe
Evening Telephone Number
Y rocrrorp ek I dase | -
o Guthorize NHTSA W provics B cogy of thix report to the menufacterer of yeur vehicla?
in t’;:uam:; of dn A d ot Fowr name or addriss to D Vi Ioke i.lrffsctunr m No
' YEHICLE INFORMATION -
17 digP Venice Tentliootion Humbar Locotad at otim of windshkl on diivars side | Makp Michel Mod! Year
mmq?mr. KIA SPOATAGE 2000
Cate Purchasad Deala’s Marna and Telaphore Number Engha: Fual Typa:
Z5-DEC-99 ROCKFORT FORD KIAa B152290510 s .« ove ko Cylnders 4 Erx.
Origing] Duwmer Ooaler's Chy ] Starbe Zlp Corle
ROCKFQRT IL :
Trans nType (Bl An Brabail rirain g;::l FLIELS‘!'. Htmm OTHER :DELIVERY: FUEL FUMP
AUTOMATIC | ] cruke Control | 4 WHEEL DRIVE — .
. Mulige Falure: 1

FAILED COMPONENT(S)/PART{E]} INHORMATION

Incident Datafs) | Faiure Micage | Falure Spesd
01-JAN-2007 - 42000 - O

Tire Model mume nr I"luntar'! Tt 52a (E:armla P215/65R15)

Thra Maka _
[DOT N, (Exanpe: Do MALSARLIIn) Drighal £ nt .
E I‘-‘rrE;?r e quipme Falure tocston:
Tire Companant Code e | Tire Ealure Typs
ADDITIONAL ITEMS TD BE COMPLETED WHEN A CHXL O SEAT rAILURE
Make: Date Manufachurad: |H|:|:Inl No./Mama:
Segt Type: Inctalston Systam:
Chidd Seat Component Code: Fafed Part:

. : s - -« APPLTCABLE INCIDENT INFORMATION

, mem%m Craipigiori e ooy 21§
Crash Fra Nurber of Persons Infuied | Numbar of Deathe Ranortad 1o Folca
[yes_{XIno a ) N

Harvativa Darcrigtdon of Inckdent (5], Crasiled); el Irjury (o).
Fpaee damcrhn (1) svests eding up b0 b Mlurs, [2) fallare aad ks consequances, and (3) what mas dows to correct the Tallure
La, parts rapsired or replaced [and H ~id park i evdiskika )

TL* - THE CONTALCT PURCHASED A 2000 KIA SPORTARE. THE CONTACT WAS THE ORIZINAL O'ANWER OF THE VEHICLE. O 112007, AFTER
DRIVING 1.5 MILES THE CONTACT'S SMELLED GAS, THE VEHICLE WaS PARKED ,AND WHEN THE CONTACT CHECKED THE VEHICLF, THERE 'WAS
FUEL LEAKING. THE CONTACT FOLUND A SIGHIFICANT FUBL LEAK  AND DROVE THEVEHIQLE TO THE DEALFR TO DIAGNOSE THE LEAK. THE
CONTACT STATED THAT GAS WAS LEAKING ON THE EXHAUST SYSTEM. THE DEALER INDICATED THAT THE SCREWS THAT HELD THE FUEL. PUMF
IN THE GAS TASK RUSTED ;, AND WAS ADYISED THAT THE FUMP WHICH FITTED INTD THE FUEL TANK HAD TO SE REFLACED. THE CONTACT
CALLED KIA, AND WAS TOLD THERE WAS NOTHIMNG THEY COLILD D) SINCE THE CAR WAS NO LONGER UNDER. WARFRANTY.  THE VEHICLE
WAS ETALLING ;AND WAS TULD BY THE DEALER THAT A WIRE WAS LOOSE AND IT WAS REPAIRED. PRIOR TO THAT THE VEHICLE WAS
OVERHEATED DUE TO AN OXYGEN SENSOR FAILURE. *AK
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SAFETY RECALL NOTICE

Kin Motors America, Inc.

FO. Bow 52410
June 25, 2004 : frving, Caliomia 82619-2410

ﬂ-
Deer Kia Optima Owner:
This notice is sent fo you in accordancs with the requirerents of the Netional Traffic ard Motor
Vehicle Safety Act. Kia Motors America, Inc., in cooperation with the 1.5, Environmental
g?. Protection Agency, and the California Air Resources Board, has decided that a defect relating 10
motor vehicle safety exists in certain 2042-2003 Optima madels.

What i the problem?
v Kia has becane awide that ou ceriain 2002-2003 Optima modzs the fiigi tank pssembly
valve may not close properly. [fa vehicle rolls over and the fuel tank assembly vaive is
not property closed, fuel spillage may occur.

?

s To ensure that your vehicle's fuel tank assembly valve will operate propexly, your Kia
dealer will instalt an additional fuel tank agsernbly valve at no ¢ost to you. I any
customer has fucurred any expense to rernedy this defect they will be offered the
opportunity to obtain a reimburssment for those expenses.

What should vou do?

o Please call your Kia desler to schegule & service appointment. The time required to
repair your vehicle should be less then one hour, However, depending on the dealer’s
work scaedule, it may by necessary to make your vehicie available for a longer perind of
time. Please present this notice when you arrive et the dealer,
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e If you have changed your home address, sold your Kia vehicle, or no longer own your
vehicle, pleass compiets the attached prepaid “Change of Address/Ownership” card and
S vertssl- it it SRR S L

) AN e

Federal regulation requires that any vehicle lessor recelving this recall notice must
forward a copy of this notice to the lessee within ten days.

kd

» Tfyour deeler does not respond to your service request in a imely manner, we suggest
that you call Kia's Conswmer Assisiance Cenwer at 1-800-333-4542. If you still are not
satisfied that we have remedied this situation, without charge and within 4 reasonable
amount of time, you may wish to wriie to the Administrator, Nationzl Highway Traffic
Safety Administration, 400 Seventh Street S.W., Washington, D.C. 20590, oz call their
toll-free Auto Safety Hotline at 1-888-327-4236.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED =
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
'THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).



