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Office of Defects Ervestigation
400 Seventh Sirect, BW
Weshington, DC 20590

December 8, 2006

Dear NHTEA,

Can you help mw? Picase see the atiached ietter about a serious safety isae comesrning
distorted wirdshicld gtass that 1 befieve neods to be investipated.

Thank you for ey help you can give.




Tasuica, Hew York, 1A
I

December 8, 2006

Pregident Kateuoki Watanabe
Prasident -Toyota Motor Corporation
1 Tayota-Cl

Toyota City

Aicki, 471-8571, lapan

xzar Mr. Wetanabe,

Help! 1 have & dan ive windshigld on my bremnd new 2006 Toyota Corolls sedan
(VIN z'rmmm Toyota dealership penple have replaced cne defective,
distorted windshield with ponther three times. That the distortion is roal, and clear, s evidensad
by photographs | have,

MNow, your Toyoe dealership repair pooplo refuse to bonor your warranties. | need only one,
gooul windshickd The preblem ia epidemic on Corollas natiorwide, and is the reason why my
brzmd new Cocolla was delivered to me with a distoried windshieid, which was subeequently
replaced with & distorted windshield again and again. Your representaiives at the dealers are
Tpw Non-tespensive, avoiding communiceten with me, and stonawalling me.

The current windshield is substzitially distonted with wavy and nppling araas in the glass While
driving the car, objects traveling acroes the field of glass jump, waver aml ripple repetitively with
digtortion. Each time | drive the car 1 experience eyesiain, headache, and vortigo. My passcogers
also complain of nauses end eyestrain, | need ory windshleld fixed promptly Tor both my health
amd safely reaspons.

This dangerous safity concem became evident on my new Toyotn afler 1 purchased i from
Queensboto Toyold in Queens, New Yark, [ tock my car to a Toyota dealer who agreed that the
windshield was substantially defective and replaced cthe glegs. The replacement windshicld was
aglse distarted. Yeur Toyota poople agreed again that it was substantially defective and replaced it
a souom] time. The second replacement windehield hed 8 similar distortion, Toy<ota agrin said it
was digtorted, and the Queensbora Servics: Direcior had it repleced a third time. Now, the third
replacemenl windshicld bas a similar and substantial distasticn,

When T showed the third replacement windshield to the Service Mamager at Quecnsboto Toyota,
he =aid they would order me a new windshield. Then 2 new Scrvice Director st Queensboro
atepped io and blocked the order, saying the glass was “normal” and there was o preblem. He
refissed to replacs tho glass a fourth time.

As g woman, 1 have not appreciated the condescension, trivializing and even udlying 1 have
recently exporienced in communicating with Qmeetnboro Toyota sbout this problem.



Tt seems clear to me thal Toyota doean't wiut to honor ite warranty and replace 1he glass & fourth
timu because they want to evade the Lemon Lawe. Tn New Yok State, the fourth replacement of a
defective part rigpers the implementation of the New York State Lemon Layw.

How cen 8 Toyota-trained Service Managar admit to the problem and recommend a mepiacement
windghield, but then the Sarvico Director sbeps i to say that the glass is “normal? Is defective
gless “normal?” Toyota admitted fo windshicld plasy digtortion and substential defizet when they
replnced the glass three fimes, 8o why are they stopping &t the fourth time? Are they just
avariding the Lamon Law? | spoke with the Toyota Customer Assistancs Center (case #2006-
1103-582) who merely refezred me back to Qyeensboro wiens | cortinue to be stonewalled.

As well, in the midst of the three windshield replacements, 1 begzant to look at other 2006 Toyota
Cerpllas gt three different dealers in Penngylvania and New York. Brand now Corollas in the
sales lots of all the dealerships had distortes] windshields. I now belicve thal this is & widespread
problem in the windshield plass of 2006 Tuyota Comllas. T wrale down the VIN mumibers of four
Corollas with windshield disiortion defeets. They arc: 2TBR2
2T1BRIOES 7, 2T18R32E06C R, and 2T1BRI2ES A knowledzcable
acquaintance stopped at & Toyota mmnm and found three Corollag with similar
digortions; 1INXBRIOC INXBRIVEZT, ; amd

JTDRRAZETH While thin defect continues ta be a problem for me,
national probkm for Comlla owners.

1auspectitis a

‘I'nis is e serious safety isaie. 1 have already received cotgultation from an ophrhelmologist.
Headaches, evesirain, neuses, and the inability to see clearly through this distorted windshiekd
{even mare 30 in the rain) puts the driver at risk for & crash, Visiop is critical to road safety.
Toryots’s defective windshiglds put deivers and ell others armd them at risk for infury or even
death,

Who ia testing the quality of Toyota plass tn enume that it mects aptical specifications and safety
visugl standards? 1 beiieve this entire igsue noeds m be investigated so that the consumer public
can be protected from the dengers of defective and distorted gless. Ag well, T dernand that Toyota
remedy the distorted windshield defect on my own vehicle and honor their warranty to replace
defective patis, or elee zbide by the Lemon Law.

1 need your assigtance 0 that the car 1 paid for, end which I need for trenaportation, iz eafe For
me to drive.

Thank you,







