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STATE OF NEWYoRK ¢ - - 1 %10
OFFICE OF THE ATTORNEY GENERAL

120 Breadway, New Yook, NY L0271 e

Attomey Qenerml Asslinnt Atomey Cenaral In Chargs:

Crmarser Fraods wid Prodection Berasu
212-4168204
! Jameica, NY.

Our File Nymber: 2006-59%6303
Company: Quecnsinim Toyota

e

90 bohal{of Atiomey Goneml Thiot Spiteer, | em writing to nolify you that we huve tecetved your
wyspndeTe: . )

Decenihe 22, 2000

-We sppreciale your alering s to this matter. W beiieve the orgmistion ghoon helow may be shic
Lo pagast 3ol ard Wi a0e Forwardisg Your correspomderec there.

1 you do et reve e B responsc in the near fawre, ploase Bllow op direcUy with That orpenieston,
| sugget you attach 3 copy of thir letter v, if appropriote, mention that you are adding new wlormtion.

Thank ycu [or conialing us.

Wery truly youm,

. . .
R TN --: T “'.Wr.-r./ﬂ-‘r

Philip Uinma
Bureau of Consumer Frauds
And Prateciian

/.:c: Natfonal Highway T'raflie and Safety Administration
A0 Tth Streel SW
Washington, DC 20590
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December B, 20046

Prexident Kasuoki Waminbe
President -Toyots Motor Corparation
1 Toycte-Cho

Toryola City

Aichi, 471-8571, Jepen

Dear Mr. Watanebe,

Halp/| 1 have a dangarous! defective wirdshield on my braml new 2066 Tayota Corolla sedan
- (WIN 2T1BR3 Your Toyata dealecship peopls have replacad one defective,
distorted windshield with another ibres timea, That the distortion 1s real, and clear, is evideocad
by photographs 1 have.

Now, your Toyota dealerainp repair people refiise to bonot your waranties. 1 need oty ane,

good windshield, The problem is epidemic on Corodles nationwide, and is the reason why my
brand new Corolla was delivered to me with a distorted windshield, which was subsequently

replaced with a distorted windshield again and again. Your reprosentatives at the dealems are
firw foD-responsive, avoiding commmimeation with me, and stonewelling me.

The current windshieid is eubstantially distorted with wavy and rippling areas in the glass. While
driving the car, ohjects traveling across the field of glass jump, waver and cipple sepetitively with
distortion. Each time 1 drive the car 1 experience cysstain, beadache, and vertige, My pessengers
al5o complain of nauscs and eyestrain. | need my windshield fixed promply for both my health
and safcty reasons.

This denuerous safery concarn became evidenit on my sew Toyota afier 1 purchased it from
Queensbore Toyota m Queens, New Yark 1 ook o1y car to a Toyota dealer who agreed thal the
windshield was substaniially defcctve and replaced the glags, The replacerment windshield waa
also distorted. ¥Your Toyota people agreed again that it was substantially defective and replaced it
a socond fime. The second replacement windshield had a similar distortion. Toyota agein said it
was disiored, and the Queenshans Service Director had it replaced a third time. New, the third
tepiacement windshield bas B simitar and substantial distortion.

When I showes the third repiacement windsireld to the Secvice Manager at Guecnsboro Toyota,
he said they would order me & new windehield, Then a new Service Director at Cueenshoro
stepped in sod blocked the order, saying the glass was “normal” and thare was ne problem. He
refused to veplace the friasa a fourth fime.

As g woman, T heve nat sppreciated the condescensian, trivializing and even bullying I bave
recently experienced in communiating with Queensbor Tayota ahout this problem.



It seerw clear to me that Toyota doesn’t want to boaor its wartanty and replace the gless a fourth
time beoause they want to cvade the Lemon Law. in New York Stete, the fourth replacement of a
defective part trigeers the implementation of the New York Stata Lemun Law.

Haw can & Tayota-tramed Servica Manager admit to the problem and recommend e replacement
windshigld, but then the Service Director stepe in to say that the glass is “normal 7" Is defective
glarz “normal? Tovora admitten to windzhield glass distortion and substantial defect when they
replaced the glass three timea, 30 why ane they stopping at the fourth time? Are they fust
avoiding the Lemon Law? [ spolce with the Toyota Customer Assistance Center {case #2006~
1102-0582) who merely referred me hack to Qneenshoro whene 1 continue to be stonewalled

Aswell, in the midst of the thres windzhield replacemerts, 1 began to ook at other 2006 Toyota
Cotollas at theee different dealors in Pentaylvania and Mew Yark, Brand newr Caralias io the
gales lots of all the dealerships had distorted windshields. T now believe that Liis is a widespread
problem in the windshield glass of 2006 Toyota Corollas, 1 wrole down the ¥YIN umbers of four
Corollag with windshield distortion defects. They are: zmnsmza:i

2T erR30EsS 7 2T1BR3 ; and 2T 1BRIZES A knowledgeable
acquaintance stopped a & Toyotas lot on the Wegt Coast and found three Corollag with similar
distortions: VIN aumbers INXERI0ES7IIR. iNXBR3OE27NEEE and

JTDBRR3ZETY , Whilie thiz defict continues to be & problem for me, 1 mspect it is a
national problem for Corolle owners,

"This i5 & seriqus safety issue. T have already received consitation from an ophthalmoloyst.
Heedechcs, cycsirain, nausca, and the inability to see clearly through this distorted windahield
{even more eo in tho rain) pute the driver at risk for 4 crash. Vision is critical (o road safety.
Tayota’s defertive windshields put drivers and all others eround thein at risk for Injury or even
death.

Whe is testing the quality of Toyota glass 1o engure that it meels opixal specifications and safety
viznal standards? T beliove this ontire isme needs to be jnvestipated po that the snsumer pobliz
can be pratected From the dangers of defective and distorted ghiss. Az woll, I demend that Toyota
remedy the distected windshield defect on my own vehicle aod honor their wamanty to replace
defective parts, or elsc abide by the Lemon Law.

I teed your assistanos so that the car [ paid for, and which Tneed for transportation, is safe for,
me to drive.

Thank you.










NOTHCE OF THE DEALFR'S
REFUSAL TO MAKE REPAIRS

CERTIFIED MAIL
RETURN RECEIPT REQTIESTED

Taryota Motoe Saies
19001 Southweatern Ave.
Dept. WC11

‘Towrance, TA 9050]

December B, 2006
Tee Whom [t May Concemn:

1 am writing this letter purmnant to the New York New Car Lemon Law, General Business Law,
wction 198-a{b){2), to notity you that your dealer, Queenshoro Toyois of Jackson Hoights, New
York, has refused fo make repaira to my car within seven days of recsiving notice regarding a
problem with my car,

My car has the problem described belomw which has not boan repaired. Ag & result of this
problem, the valise of the car to me has been substantially impaired.

Probiom: distortion defect in front windahield: sop atiached letter,

Lintesn repairs ae commenced within 20 daya from the dxte you roccive this notice, uadsr
{General Businees Law, §198-a(b)2), you will be required to accept return of the cer and, st my
aption, either izsue me a full refimd of the purchase price ar replace it with o corvparable car.
1awnil your prompt reply.

Gi




RECENED
WVE s o he Adimtiey Bliesal

DEC 1 & 06
GonBiRmel Hads Bury]
Athany, Mew Yol
Eliot Spiteer
NY5 Attormey General
Tha Capital

Albany, NY 122240341
December B, 2006
Denr Mr. Spikecr,

| am ettaching & copy of a letter | sent to Towoia Mator Company as moy Girst step in
attempting te have them honor a warranty on defective windshield ptass in 2006 Toyota
Caroligs.

Pleasa soo tha atached letter about a serious safety issue concerning distored windshield
plasx that | belicve is a national problem and shauld be investiyared in the imterest of
public safety. Thank you for eny help you can give.

Pleage fool frue to cottact me if you sheuld need fiather information,




