FOR AGENCY USE ONLY 100148

() DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects TS T cro
. . 1-888-DASH-2-DOT Y L
National Highway (1"888"327'4236) 11-DEC-2006 Reference No.
Traffic Safety . .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10175755
OWNER INFORMATION (Type or Print) -
Name Nurmber | E-mail Address
Addres
" - Evening Telephone Number
City DEORIA State | Zip Codr

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E/Y S
In the absence of an au our name or address to the vehicle manufgcturer.

Signature of Owner Date |2/ 287 &€

P o

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
JEEP GRAND CHEROKEE 2002
Date Purchased Dealer's Name and Telephone Number Engine: ruel iypc:
No: Cylinders & Gas
Original Owner Dealer's City State Zip Code

Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
062200 ENGINE AND ENGINE COOLING:COOLING SYSTEM:FAN

AUTOMATIC IX] Cruise Control

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
08-NOV-2006 46000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Size (Example P215/65R15)

Tire Make Tire Mode!l (Name or Number)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment Failure Location:
[1 Prior Repair '
Tire Failure Type

Tire Component Code

ADDITIONAL ITEMS T0O BE COMPLETED WHEN REPCRTING A CHILD SEAT FAILURE

Make: Date Manufactured: o Model No./Name:
Seat Type: Installation System: -
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFCRMATION
- (Please describe in detail the inc{der%@,_ l'-‘qillure;(si Crash_lg), and iniu.r.y ({es).)

T e VI SRR FA AN e I

0 0

NI :
.

DYes E):] No l DYes [_X-_l No ‘
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was dore to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

THE CONTACT STATED A NHTSA RECALL LETTER #F25 FOR THE ENGINE AND ENGINE COOLING: COOLING SYSTEM: FAN, WAS RECLIVED
THE FiANUFACTURER REFUSED TO REIMBURSE THE CONTACT NUE

DT*:
TWO MONTHS AFTER THE ELECTRIC i"AN BLADE MODULE WAS REPLACED.
TO THE MODULE BEING REPLACED AND NOT JUST THE FAi BLADES.

Include, if available: Poiice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITJONAL SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested puisuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respord this guestionnaire, Your respanse may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. 1f the NHTSA proceeds with administrative enforcement or iitigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
(A/ic’,u‘my cA@L,g{—‘.‘ch‘k [t was OVCR"“MQ/’C whole Fan (’lﬂdu/f ~er
J{(%QQLQQZ( I called the deslen whe EFyed & and they couldut Ay ome
way oR tlc aﬂ(@ what  the cause was, bul  the F_.ﬂ,?g(l? w. th Che L/-u&xr’)
luggc“ 7;€el//4(;c,(, as ba s l'/mﬁ‘:’% Becage ﬂf dealern A At
Jﬁ){ 7[:‘3')\) blades” Clnl,ﬂglda oot f(t:/-bwef( re, w(,'cA ;S a C&/L/ft’_f
PICC. TAf w‘(/\‘?u ‘/At{tf ekr R{rL/u:e,(" ;c/.p? b..,"é‘ {-A-C RSt of 2','44{ €4,u
module, %j‘)/é me  bhty et RE-mbyese me sed T could Cahe
them 4 sovall  clhyms coupr: T Wl never bw, fron MM&@_&@X
I R bepate I'ﬁ# Far  blades were £e, /4'-‘6// My R s S
O\QL(/)44+",~1747 and 5PN SIS %%Ef’}“wﬁj‘g{éﬁﬁﬁ Hhe  comsumen,
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US DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NVS-210
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WASHINGTON DC 20077 K214
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