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U.S, Department _Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
National Highway (1-888-327-4236) N -Qaz?':DE%'ZU Reference No.
Traffic Safety ; 12 ) | joa7s570
Administration INTERNET :www.nhtsa.dot.gov /hotline :
OWNER INFORMATION (Type or Print
N (Typ ) Daytime Telephone Number | E-mail Address
me —
Address —
- n Evening Telephone Number
City TAMPA IState L Ile Code-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? fE NO
In the absence of an| your name or address to the vehicle manufacturer.
Signature of Owner Date
VEHICLE INFORMATION
17 digt Vehicke Identification Number Located at bottom of windshicld on driver's side | Make Model Model Year
voawsasssoclll VOLKSWAGEN PASSAT 1999
" Date Purchesed | Dealer's Name and Telepnone Number o Enginé: T T eue Type: B
01-APR-03 Reeves zmPorl MBT’O?L CARS | No:cyinders 4 Gas
Original Owner Dealer's City State ljp Code
1133 N.ﬁl:'(onDA- Ave. 3613
Transmission Type |[x] Antitock Brakes| Powertrain Vehicle Component Code
T 017400 STEERING:LINKAGES:ROD:RELAY:CONNECTING
TOMATIC ([ Cruise Controi| FRONT WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Fatture Speed

55

ocent ‘.:e'-‘—'s)

Fabore Mieage
°8-2EC

82000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING

A TIRE FAILURE
Tire Model (Name or Number}

Tire Size (Example P215/65R15)

Tre Make

OCT No. {Exampe: DOTMAL9ABCO36) [ Original Equipment

Failure Location:

L1 Prior Repair
Tre Component Code | Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCICENT INFORMATION
. P (Please describe in detail the inddengs)‘ Failure(s), Crash{es) and inl‘um(iesg, J
Crush- [ + Wi OF Fero0ns BHUres | munwzn ur weauls

| REDOITRY L Fuie

N

[dves [XIno I DYes x] o |
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available),

DT*: THE CONTACT STATED WHILE DRIVING 55 MPH ON THE INTERSTATE, THE RIGHT TIRE BLEW OUT WITHOUT WARNING, THE CONTACT
MANEUVERED THE VEHICLE TO THE SIDE OF THE ROAD. THERE WERE NO OBVIOUS ROAD HAZARDS SEEN. THE TIRE WAS REPLACED WITH A
SPARE. THE VEHICLE WAS INSPECTED BY AN INDEPENDENT REPAIR SHOP, WHO DETERMINED BOTH FRONT TIE ROD ENDS WERE WORN,
LACKED LUBRICATION, WERE RUBBING INTO THE FRONT TIRES, AND NEEDED TO BE REPLACED. THERE WAS A NHTSA RECALL, # 00vV414000
REGARDING THE STEERING:LINKAGES:ROD:RELAY:CONNECTING. THE VEHICLE WAS NOT INCLUDED IN THE RECALL DUE TO THE VIN. THE
MANUFACTURER WAS ALERTED.

Include, if available: Police/Fire Department Report, Photos and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information is r

ATTACH ADDITIONA] SHFFTS IF NFCFSSARY ]
to hority vested in the National Righway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this queshonnalre.Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or liti;
or a statistical summary thereof, may be used in support of the agency's action.

against a er, your




Narratwe Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS {F NECESSARY

DOT

NATIONAL HIGHWAY
TRAFFIC SAFETY ADM
400 7TH ST SW
WASHINGTON DC 20590

OFFICIAL BUSINESS

uonesiuwpy Alejeg oiet) AemybiH jeuoieN
uonepodsuel) Jo Justupedsq 'S’ N
(DOA) SHBULORSENT §,8UMQ BIOIYSA

Z
*
4

NO POSTAGE
NECESSARY
IF MAILED
IN THE

UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO 1888  WASHINGTON DC
POSTAGE WILL BE PAID BY ADDRESSEE

(I

US DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NVS-210

400 7TH ST SW

WASHINGTON DC 20077-8214
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T Iyyy \'/o!kswagen Passat Sedan L4-1781¢c 1.8L Furbo (AER) Coé»yright ©2006, ALLDATA 910 Page 1

Steering and Suspension: All Technical Service Qulletins
~ Recall 00V414000: Excessive Tie Rod Wear

The tie rods of the steering assembly.are protected on each side by a seal :10 prevent moisture and dust particles from entering the swivel bearing
mechanism. It is possibie that some tie rod seals may not seal properly. |

If moisture andfor dust particles enter the swivel bearing mechanism, the $wivel bearing could wear over time diminishing the steering control of

’ﬂle_\@ide.-"
Dealers will replacithe}ud) —

Owner notification began December 15, 2000. Owners who take their vehjcles to an authorized dealer on an agreed upon service date and do not
receive the free remedy within a reasonable fime should contact Volkswagen at 1-800-822-8987 or Audi at 1-800-822-2834. Aiso contact the
National Highway Traffic Safety Administration's Auto Safety Hotline at 1-888-DASH-2-DOT ( 1-888-327-4236).



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



