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Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
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OWNER INFORMATION (Type or Print) - S 9
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me 3
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Address QQ 38 ,
- n Evening Telephone Number
Zip Cod
CtY  \wesT MONROE State |, P CoON \ 3 I
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 'E m NO -g' o~ i
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer. Q S
Signature of Owner Date [ [ N & W
VEHICLE INFORMATION \§ (V3]
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year (i §
365003£03 S BUICK RENDEZVOUS 2003 q
l Fased ol *-
Date Purchased Dealer s Name and Telephone Nun'ber par 22 Engine: Fuel Type:
thas .
27-MAY-03 Cooper Buiclc? 8377023 * ‘a‘ew B | No: cytnders Gas 5y
Original Owner Dealer's City State Zip Code §
X Menree, VA 7% | L) 7120/ S
7 .
Transmission Type [[X] Antilock Brakes| Powertrain Vehicle Component Code =
330000 INTERIOR LIGHTING A
AUTOMATIC  |[X] cruise Control| ALL WHEEL DRIVE <
Multiple Failure: 1 -~ ;
Y
FAILED COMPONENT(S)/ PART(S) INFORMATION l(\
Incident Date(s) Failure Mileage Failure Speed by «3
24-NOV-2006 29500 30 \a "%
N -
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE ™ -t
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) oo A
Y
DOT No. (Example: DOTMALOABCO36) Original Equipment Failure Location: 0N TS
[j Prior Repair " i
Tire Component Code Tire Failure Type i 8
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE ~E VQ
Make: Date Manufactured: lModeI No./Name: S \YQ
Seat Type: Instaliation System: s N
Child Seat Component Code: Failed Part: N I
_ APPLICABLE INCIDENT INFORMATION = 3
S— - ol Cra. b eteiis i1 o ﬁ o -
Crash Fire Nun'ber of Persons Iniured Nurrber of Deaths l Reported to Pollce __Q_ ‘\5
Yes [XIno § [Jves [XI No N 38
Narrative Description of Incident(S), Crash(es), and Injury(ies). ] Z

DT*: THE CONTACT STATED WHILE DRIVING 30 MPH, ALL THE INTERIOR LIGHTS WENT OUT INTERMITTENTLY., THE VEHICLE WAS TAKEN TO A
SERVICE DEALER, WHERE THE DEALER WAS UNABLE TO DETERMINE THE CAUSE OF THE PROBLEM.
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Include, if available: Police/Fire Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 Thh lnformatlon is uquestcd pursuant to authority vested in the Nati i y Traffic Safety Act and sub
amendments, You are under no obligation to r d this g ire. Your resp may be used to assist the Mﬂ‘SA in d-tcrmlnlng whether a Manufucturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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Customer Claim Form v
b Contace Date: 93730006 St Daes Clase Suimbor @ BLEGASULLT
e vou cornacted the roAT reganding vour cbam: RIYES O NO
Have vou previously rised a clair on this vehicle wita -he BBB or enother dispuie -esaiution provider’ O VES & NO
Tyes rarme of provider L Date _ __Case Numbe:
Titled Owaer(s) Name&Address
wi.sT MCNRO™. 1A N ‘
My Phone: ] fver:rg Phone: Cell Ph nes
[lax Numcer: Fermail Aldress:
- Costomer Contact Tetor oy o i
g\)e.HMA’ qgup_ch‘ a heme
Vehicle Information
; £ indjvid ] i ML Lindsay
vehicle Use: BPersonal DBusinesstiBoth Percenrage ot tme vehicle used tor business purposes:
Transmission Tvpe:  Automati2 Num ~er of vehicies awned or teased by the busiress:
\{ake: Buick ~ Model: Rendezvous Model Year: 2003 Currern: Milcage: 2228L
- Vehicle Identitcation Number: 365Dp03t O3S
serviving Dealer/CityState @ COOPER BUICK, PONTIAC. GMC, IN, A LJ&
- Seling Dealer/CitviStarz CQOPER BUICKRONFHAE-EMEN-MONZOE 14 LAl g £
fasurance Carmer : Hprc_q ve Mavn___ . Poli.y Number _
Has vehicle beer in an accidenthod body damage? Yes  No X Date ot accident:
Descrivtion of Duinage
’ Purchase/Lease Information (Complet: lefe side sf vekicle was purchased or right side if vehscle was leased)
Purchase Date:s;/27/02 Mileage at purchase: |.ease [Jate: Mileage at iease:
H Purchased As : B New O Used O Demo |.zased As: O New [ Used O Deme
I« the venicle in vour possgssion?  ves 1y thie vehivle in your possession?
Licnholder's Name: ____ven€ 1 casing Company’s Namg:
Address: U Addiess:
Cuy/SUYZip. e Citn/StyZip:
Phone: ¢ 0 - Phonge:
enhotderAcer #: _ _ L o [Leusing Compamy’s Acet #:
Customer’s Desired Qutcome (Descrsbe what you want dore to resuloe your concern)
Would liae vehucle to be replased wita o (bt dogs noi have am detfedts.
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To

West Monroe, La. -

I'have corresponded to the Louisiana Motor Vehicle Commission, the BBB and to the
area General Motors Manager pertaining to your vehicle. I have also spoken to M.
Cooper about your concerns. We feel another vehicle inspection may be in order to verify
and validate your concerns. If during testing a concern is verified, we are authorized as
any GM dealer is, to make the necessary repairs in accordance to the General Motors
Warranty and Policy guidelines.

Please contact me at your convenience, so an appointment can be set to insect your
vehicle. If your vehicle has to remain here overnight, a loaner vehicle can be arranged
through Enterprise. I have spoken to Mr. Cooper about the missing “ionizer” and is not at
liberty to replace it at this time.

Sincerely,

!

%77

Tim Coats

Service Manager

Cooper Buick Pontiac GMC
3/29/06
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To

State of Louisiana

Louisiana Motor Vehicle Commission
3519 12" Street

Metairie, LA. 70002

Ref # 7722879
2006-063

Please see the attached documentation pertaining to your case in reference. According to

our service records (attached), we have found no faults during our inspections with this
vehicle. During our evaluation, all things were working normally. In speaking with our
General Motors area manager, we feel that several of these concerns, are possibility due
to a lack of fully understanding the operating features of the vehicle. Since this vehicle

was not purchased from us, we are unsure if and or how much time was spent with her by

her selling dealership at the time of purchase, in explaining the operation of the vehicle

and its operating features. Concerns such as the key hanging, turn signals not canceling =
“at times”, dash lights, etc. The owner’s manual of her car should describe these

operating features as well.

[ went into the General Motors Vehicle Inquiry System, (which I also have attached).

I see many different dealerships where this vehicle has been taken to with limited repairs. ==
Unless we can “validate” or verify, we are not allowed to perform any repairs per General
Motors guidelines at General Motors expense. If any of the questionable concerns can be
verified by testing, any General Motors Buick dealership is authorized to perform the

“needed repairs™. If the concern can not be verified and the vehicle goes out of its basic
warranty, General Motors understands this happens at times & has given most dealers the
authorization to repair these concerns, at no cost to the owner.

The owner has also accused us of stealing an “ionizer” from her car. She initially =
accused us of stealing 2 of these, but one of our service advisors found it in her car. Due

to the excessive items in her car, we strongly feel that we do not owe her for this ionizer.
Since this accusation, we are very reluctant to perform any further testing on this vehicle —
under these conditions, especially with the “many items” that have been left in the e

vehicle in the past. All personal items should always be removed when taking a vehicle to
any service facility. Another local area General Motors dealership has also been accused

by her of “missing items”. . -
Tim Coats

Service Manager 4?—\ .
Cooper Buick Pontiac GMC : ,

500 N.18th street | —
Monroe, LA. 71201 B \

Yours very truly,




) s BBB AUTO LINE

: o Alewreon
BBB ad . chl]r el } 4200 Wilson Boulevard, Suitc 800
- "q"' Arlingron, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
June 30, 2006

Re:CC1 BUKO0650447 :Lindsay vs Buick Motor Division 3G5DA03E03S |

wEST MONROE LA

Dear ms Lindsay:

I would like to tharnk you for your interest in the BBB AUTO LINE program. Unfortunately, after carefully
reviewing your claim and the program eligibility standards set out in the Program Summary, | have determined that
your vehicle exceeds the age requirement for filing with the BBB AUTO LINE program.

I regret we will not be able to provide assistance to you.

Sincerely,

= s corresperdence e BB rep. co/lad
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



