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STATE OF NEw YORK 106 V0! 2

OFFICE OF THE ATTORNEY (GENERAL

EBLI0T SPITZER : REQONAL OFACE DIVISION
Attnmey Genersl WESTCHESTER R ESMAL Orrcs
November 5, 2006
*m Yord

RE: Our File Number: 2006-587543 ol 74 3 ‘f(
Company: Car Degler

On behalfof Attorney General Eliot Spitzer, I am writing to notify you that we have received
your cormespondence, .

We appreciate your alerting ug to this matter. We belteve the organization shown below may
be able to assist you and we are forwanding your comespondence thete.

If you do not receive a response in the near future, please follow up directly with that
organization, Isuggest you attach a copy of this letter or, if appropriate, mention that you are adding
new information.

Thanic you for contacting us.

Very truly yours,

J ohn Ka‘f:-zen ctein

John Katzenstein/CW

Consumer Frauds Representative
Bureau of Consumer Frands

And Protection

9 Nation! Highway Traffic Safety Administrtion
400 7th Street SW - RM 5232 - - -
Washington, DC 20590

101 Exst Post Rowd, White Flahss, N.Y. 10601 8 (514) 4225755 @ Fax (914} 422-8706
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; STATE OF NEW YORE COMTIAWI‘ FORM
oy Ry OFFICE OF THE ATTORNEY GENERAL © Cemmmoer Hotfive'  Par Anering hapaired
1 ﬂ f i BUREAL OF CONSUMER FRAUDS AND PRD']‘ECHON 1 (BOD) 7717755 TDD (2003 T48-9808
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‘U_f;—' White Pluirs, KY 10601-5004 © ’ . L
Tel (S14)422.875 Pt (974) 6224752 Freed 2006 537 §47

- PLEASE BE SURE TO COMFPLAIN TO THE COMPANY OR IHDMDTIJIL REFORE FILING.
PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

- YOUMUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS 'WILL BE RETURNED TO YOU.
. MAKE SURE ¥QU ENCLOSE COFIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION,

MUMBER

IATE OF TRANLACTION COFT OF FRODUCT OR SERVICE  [HOW PAID [Cheok thomt Which apply)

%énﬂmﬂ ' $27 ocon Den 0o Dcmnm mfmmg, :
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-W_Dhm L] D'i'.l’m . | | EoswEe RESISTMCE
HATURE OF RESPOIGE N ) DATE OF RESPONEA )

%\ﬁ@'ﬂ;.nu W ALD Lok A TE BOLE  SE s bh;.lzmg
EAY mmmmmmmﬂmam P Yo, ﬂHHImIIHm} .
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1B COURT ACTION (Prenre doncefbe 2y 2eciasary}
Yeu

M JUSINEYS ARRANCGE FINANCING! (If “Yer,” pton Dbt k2 scddremt of bunk or Suance company) -

(e S

_ PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
NS QO] WP (5/99) '
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BRAELY DESCRIE YOUR COMPLAINT '

My crze  cosimeanax ot TLee Ceesiars | oo eke

WHAT FORM OF RELIEF ARE YOU SEERING? (e.g.. exchange,. repair or mopey back; ) fomPmp  wost aw

oy LA ; Lu.

WHO REFERRED YOU 70 THIS OFFICEY _ Mer  « oueg

i READ THE. FOLLOWING BEFORE SIGNING BELOW
PLEASE ATTACH TO THIS FORM PROTOCOPIES of amy papers iovolved (covoact, wirranties, billa received, cancelled chechs
camespondence, ctc). DO NOT SEND ORIGINALS. | |

NOTE: In exder ta resolve your comphint, we may send & copy of this form to the person or Nrmy Abowt Whots Yen are contpheining

In fllng (his cretytiain, | understand shat che Attomey General i not my pwivins amormey, bt representy the public in eforcing bws desigoe
b prevect the potilee frorm mivleading of veliwfol business practices, T also uoderstand it if 1 have any questions cinceting my legal right
or responsihiiries, T should coverer u private arromey., I have Bt phjecting 1o the camens of this complaint being forwanded 1o the bazinsss a

person the Complakm s direcied against The abgve compilaint is tree and atcuyaie to e bes of nay knowhdpe, .

] also understand de ayy fabe etatemesss made in trs complaine are punishable a5 o Class A Misdemeanor noder Section 175.30 1d/or Secth
210.43 of the Peral Law, : :

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Returs io: Offica #f e Atlerney General _
Bureay of Comsumer Frapds and Provection
] 101 East Post Road
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October 20%, 2006

Daimier Chrysler Customer Center
P.Q. Box 21-8004
Aucbum Hills, Mi 48321-8004

To whom it may concern,

1 am contecting you regandi having with my 2002 Jeep Grand
Cherokee Limited, VIN # 1J4GW3 recently lost heat in both zones of mry dual
climate control, Since my vehicle wattanty, I did seme rosearch and found

that I was not alone in the exact problem I am having, it's quite common. So common that 1
casily found plemty of pecple with the exact same problem that were able to self-diagnose the
problern using the Jeep’s internal computer to output the system faults. Using the same method
ta entet the AZC self-diagnostic mode, the climate control display cutputiad the system fault
codes 52-54-56. The cause of this codefproblem is the emact same one that countless others ['ve
beent in communication with are experiencing due to the weak blend and recirculation doors in
the HVAC systems. The doort are tumed by a motor anteched to the bhottom of tha door at the
end of a hinge shaft. The motor stops turning whan there is encugh physical resistance from the
dunrnoppingagaimtiuhuuaiug.m:pummmnnthushafh'dmrjmwﬁpn_abdwu'ﬁmamips
the shaft so that it gpins almaost independently of the door. The motor then experiences little
msistance end keeps twning, which sends the "travel 100 Jarge" code. If you look up the codes
52-54-56 in the atiached AZC fault codes list, yor will see that the “travel 100 large” message is
in cach codc. Since most of the consumers I've run into with this problem get thet exact code, or
have had the szme problem diagnosed by a Jeep deslership service department, T already know
that it will cost anywhere from $800 - $1000+ to be repaired, the rnajority of it being labor as the
entire instrument panel assembiy has to be removed,

To address this problem, Daimler-Chrysler released TSB 2400104 - NEW HVAC SUB-
ASSEMBLY REPLACES BLEND OR RECIRC DOOR COMPONENTS. Each new sub-
assembly consist of several indjvidual components. The new sub-asseriblies tmprove )
companest reliability. It is recommended that the respective sub-assembly be installed if a blend
air door(t), a recirculation door, a door link, ot a sub-assembly housing requires replacement.
Theac now parts cost less than $200 rccording to the bulletin, but I find it hard to believe that
Daimer-Chrysler expects thetr custamers to pick up the tab on # design flaw. Especially a
design flaw that is 80 labor intensive that even though the parts are less than $200, the finat bill
will be in the 51,000 arca. A job &0 consuming that it wouldn’t be wise to have it serviced by
anything but a Jecp sesvice technician, Not to mention some repair shops won't even lake on the
Jjob due 10 the time and posaible accountability of such a project. :

[ called Daimler-Chrysler Customer Assistance st (§00) 992-1997 on October 18 2006
Al approx. [1:30 am. 1 was informed thet at this time, there was no recal) for that issue and any
“amﬂmu"auughtmu!dheconﬁdaeduna“cnschym“ basiz. But in order to even be
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considered for “assistance”, T would have to taks it to a Jeep dealesship to have them diagnose
the igsue, Croten Awtopark for instance, charges $50 - $100 to diagnose the problem, which
meany before my problem is even addressed, I'm already out money for them to tell me what I

. already know. And | don’t know it becanse [ looked it up online and everybady has the seme
pmblmlh:uwﬁhecmﬂmvehicie'simmmputatnldmthuproblem via the codes
listed in my fixst paragraph. And in case you doubt my claim about hew commeon this problem
is.whmlu[lodtnﬁnduuthowmu:hitwouldbetng:tapmblmdimoscd,mmImIdlﬂmit
was A problem with having no heat he knew what I was talking about and quoted me $1,100 -
$1,200 to have it fixed. He said there might be some others things that can causs just cold air to
blnwuut,huthemulmdyupecﬁngitwmismﬁththeblmddnmandsub—umnhly.

Unfortunately, Daimler-Chrysler customer assistance could give me no information og -
what any possible “assistance™ would come in the form of. But to expect a customer to take time
from their work day io go to the dealership, pay to find out what they already know without any
kind of guarantee as to how they might hely them is beyond ridiculous. What you're basically
telling your educated customer is that, “Yeah, we messed this design up, but we were abls to fix
it Sowhy don't you come in, pay to find out what you already know, and then you can pay for
our mistake ag well. Thanks.” If this wasn’t such a commaon problem, or the result of abuse on
my part, I would have nothing to say. But ] used this vehicle's componenis as designed. and due
te & design fiew, I am going to be left possibly paying over $1,000 80 I can have a basic amenity
such az heat :

Like mogt Jeep owners, this isn’t my first Jeep, People that own Jeaps, are loyal -
customers, from the CJs and Tls up to the Commanders, My Jast 3 vahicles have bean Jeeps and
I had planned on moving to the Jeap Commander, but I'm not willing 10 act as if this problem
doesn’t exist. I started with the Wrangler SE, went to the Cherokee Sport, and now have a Grand
Cherokee Limited with a sticker price of almost $37,000. Net to mention, afier I got my Grand
Cherokee I took my mother 10 the same deslership whete T bought mine 10 she conld gt ona.
And trust me, the reason Croton Autopark had a sale that day was becanse I soid it to her, not
due to the efforts of their zale staff. The reason why I sold her on it wag because I wanted her to
be in one of the bast SUVs on the planet with a 4x# system second-to-none. I am a loyal Jecp
customer, not to mention & Ioyal Chrysler customer with 3 additienal Chrysler vehicles® .
purchased between my wife and I. So in the past 10 years, just 3 people in my family have
tesulted in 7 Deimler-Chrysler vehicles. :

It Is my opinion that Daimler-Chrysler needs 10 do the right thing by it’s custorars. You
shouldn’t have to pay $1,000+ to repair one of their more high end vehicles for what js in reality
& design flaw, The HVAC gystem of this vehicle was not designed correctly, and Daimler-
Chryaler is expecting their custorners, the peaple that buy their products, to literally pay for their
Mistakes. Honestly, [ don’t know how they put that HVAC system togethey, saw what was
heppening, and decided to release it without any modifications. Of course there eventually were
xzrgﬁﬁnaﬁuns, but after that genermion of vehicle had ended as the TSB was relessed in January

et ot « [ - ... -

2
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Thank you for consideration on this matter.

Sincerely,
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AL salf-diagnostic mode:

1. To entexr the gelf-diagnostic mode, depress the a/e and recirc Wuttons

at the pama time and hold. Rotate the leff tempermturs control knob
Calockwies (OW) on= detent. .

2. If you contitioa to keep the m/c and recirc buttons depreamed, the AZC
control modulw will perform a Seguent Taat of the Vacuwan Flucreacant
(VF) display. In the Ssgment Teat you should see all of the displmy
segwents illuminate as leng as both buttens are held. If a dieplay
geguent £8iles to illuminare, the vacuun fluorsscent diaplay ie Faulty
and the a/r heater centrol must ba replaced. . :
3. After viowing the Sagment Test, releame the A/C and Eeairo buttens
and the digplay will clear momentarily. If there are no fault codun, the
907 display valus will resain in the VF window. Should thera ba sny
codas, sach will ke displayed for coe second in ascinding pumerical
sequence {note: no effoxt i made to dieplay faults in the ordar thay
pocurzed] . The laft gide set temperaturs display will be blanked and the
right side set temparature dicplay will indicate current and historicsl
codes (§ histoxical max} prasently activa. :

oncs all codas have been displayed, the syatem will repeat the faulk
coda nunbere. This will continue until the left side set temporiture
contyol iz moved at leaxt one datant pogition in eirhexr directiom, by
pressing beth the A/C and Recirc Puttons at the same rima, or the
ignition ie turned off. Record mll of the fault codes, then ses thae
current and Hictorical Fsult Code charta below for the descriptions.

PAGE

ar
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AZC fault codes ‘_

Tt faults

01 = IR thermister circnit open
02 = IR thermister circuit shorted

03 =Fan pot shorted

04 = Fan pot open
05 = Mode pot shorted

| 06 = Mode pot apen

07 = IR aenhsor delte too larga

08 = Reserved ‘

09 = Resarved .
10 = One of four motor drivera has drive "A” shorted to

1 11 = Engine air intake temperature bus message missing

12 = Coumtry code buz message missing

I —— A ana —r— - —

System
falts

13 = Mode motor not responding

14 = AT (Recire) motor not reeponding:

15 = Left temperature door not responding
1.6 = Ripght temperahme door not responding
17 = Mode door trave] range too small
18 = Mode door travel range too large

19 = Al (Recirc) door trave] too small
20 = A (Recire) door travel too Jarge

21 = Laf temperature doos travel too small
22 = Left temperature door travel too large
23 = Right temperature door travel too small
24 = Right temperature door trave] 100 large
25 = Calibration chetk sum errar

26 = Engine coolant témp bus message missing
27 = Vehicle speed bus message missing
28 = Engine RPM bus msssage missing:
29 = QAT bus message misting .
Bi}-Dupiaymtmnilyhusmehngemsdng
3= mnmnbabmmmgemm
EIHRMDAThussmangummng

1 B rr—r—— ——————— - = e

Tnput faults

39 = IR sensor delta was too lerge

33m mthmstarmmmtmopen
34=Etunnst:==mtwushumd
35 = Fan pot was shorted i

36 = Fan pot was open . .

37 = Mode pot was shorted

38 = Mode pot was open

YT

PAGE BB
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40 = Regerved - oo
41 = Resexved
42 = Onie of four moter drivets had drive 9A9 shorted 1o

groand .
43=En.gineﬁrhmh=m|pergmebusmﬁsaaemissing -
44 w Comnivy code buss message missing =~ - "

— mmbe

45 = Mode motor waz fiof responding. - -

H-M(Radm}mumrw'mmspmﬁng :
4T=1gﬁmgmmhmmnm:equnding

4S-Righ1nmpuannedommnot'mponding _
40 = Mode door travel rangs too small” k
50 = Mode d®8rtravel ange ton larges ~ I
-Sl-Mﬂlwirc)dovaclmng:mmﬂl
SZ-AI{Recim}dwnmrc]rmg:mulame
53=L=ﬁtemwduurmvelimmaﬂ
54 = Laft temperafure door travel toq large

55=Rightumpﬁmmdommdmuqﬁ:gﬂ
ﬁuhsj 56 = Ripht temperatars door travel too large *
57 = Calibration chek sum eiror -

53=Eng'namnlanttmpbmmmmmissing
£0 = Vehicle speed bua message missing

0 = Engine RPM bus message missing

61 ~ OAT bus message missing
@-msphyhmiwbm'mmﬂsim
63 = VIN number bue message missing _
64 = Raw QAT bus message was missing. S
65 = Raserved . T
66 = Reaerved e
67 = Regerved

— e 1 irm—r 4 P ——— S ——timm



