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Mitsubishi Motors North America, INC
Customer Relations

6400 Katella Avenue

Cypress, CA 90630-0064

- National Highway Traffic Safety Administration
400 T Street, SW, Rm., 5232
Washington, DC 20590

AARP
Consumer Protection

601 I Street, NW /ﬂ{'f‘(ﬁﬁg

Washington, DC 20049

Consumer Reporis
101 Trumen Avenue
Yonkers, NY 10703-1057

" Consumet Union
101 Truman Avenue
Yonkers, NY 10703-1057

Dear Sir or Madam:

We own a 2003 Mitsubishi Lancer with a 2.0L engine with 33,000 miles, In
Septemnber2(03, a recall notification was issued on this vehicle, EMR-05-45-001. On
September 26, 2005, we took the car to a local Mitsubishi dealer for correction of the
identified problem (which affected the engine cooling systern), At that time, the vehicle
had 20,283 miles and was still under the factory warranty.

InIulyMwemtmnedﬂmwhﬂ:edulermphiningﬂfuwrhmﬁng,a
rough rumning engine, and loss of coolant. 'We asked if our present complainsts could be
related to the problems that prompted the Scptember 2005 recall. The desfer told us that
ﬁeymuﬂmtﬁndmyeﬁdmneofnmﬂmﬁisvehiclehﬂhywmﬂdchectmﬂthe
problems et our expense. We declined the offer.

On September 26, 2006, we agein took the car to the Mitsubishi dealer
melniningofwwamhgofﬂlcmﬂ:jmoprmﬁmmplﬂm Then we were told
that the car was § months out of factory warranty end any repairs would be performed at
our expense. We had the dealer disgnoise the problem at a cost of $160.00. The problem
was determined to be a blown head gasket and we were given an estimated repair cost of
$1075.00, provided the gasket was the only problem, If other problems were found, they
said the cost comld reach $4,000.00, plus or minus. ‘
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Dot Sepieenber. 2005
RE: IMPORTANT ENISSION RECALL NOTIFICATION: EMR-25-801

Dear Mtubishd Oweer ST T
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S00N" (SBS) ump whon opemied toder cryialn specific driving conditions. I yorur wacm-up cutalytic comvones is damagod, your vehicie sy
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Additisenl Warraaty Coverngr The noram] waveniy covemnge for e wanm-up catalytic memerier b B years or 50,000 miles, whicherwers

S ey Warm-up mMMMﬂMhmhﬂhmmmm!mu

Ceinlytic Corvverier: NOOO00 millzs. I ovdee 301 exen your il prosection: vader the emision Warmasly provisions, it i Koo
meaded that yoo kv your veltichs tarviced as 5008 22 possihis. Faikire io do 80 couald he determined sx Inck
of proper mesintrpamcs of your vehicle,

!mvﬂh”uﬂﬂlﬂﬂmﬁdm%ﬂnﬂuh{ﬂ]hm-
unﬂd’hmmmdew-wmm&mw“&mm
Wm#m&mmmmdﬂhmmnﬂ:mﬂeuphdwﬂﬁnﬁ -
mométs of the dete of #is notice.  Afier thiy §-coonth period (Do 1nthe than Febmuary 28, 2006), the wofiware
Ujpdier i Brow, howevar ropiacoeninl of the warm-up catalysi By not be covensd.
Hmmh#mdhwpbmmm“mmmm-ﬂ
Mﬂlhhmmmnﬂmwmmmmwﬂmmh
addrews Beied bolow For meimbarecment

hiltinkiali Costomer Ralations Departwcte, PO, Bax 6400, Cypress, C4 SD630.0064
Ol Yo Bl Plemms contact your sthovized Mfitsubicki Mowmes Retailer mmmediaely 10 schedln za appoikmmnt . Your il
iﬂ!ﬂﬂm!ﬂlﬁﬂhﬂrmmmgmufnﬂﬂhmm. .
How lasty will i tnke? Reprogramunias of B competes will talos epproximately one. half o However, pdditooal Hme may he

necesmry depeading on how your retailes appoimtments st achadnled snd proveesd.

NOTX: Tha Stee of Culiforsia niguistions moulees MMSA to provide the Califorsis Department of Motor Vshicles (DMWY} with w rooond of ol
wobicies witdeh have not lmd the reeall pevfiwryed B your vabicls is not ou thin ist, the stae will know that the recal] has boes cnmpbeied, Your -
rotlier will prowide yom with a Velicle Eutiasion Recall Proof of Connotion Foem after the recal] 1 complete. Be sare 4o save (his form aince
the DAY sy veguiny thal you sspply & a8 prool of racell conslesion.

Exvre you chemged your silkdres Hjuhw.ﬂ_ﬂluuhmmmﬂdruﬂﬁtnmnmmw“m i ]
ar ool ywor vehicle? 7ou harvn 20id the: veisicle, the inforssdion yow provide ow the postrant will be waed o porify fhe sew owner
ahout this service pogreen.
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Minbishi Costostoer Relations Depertnent
(08} MITSE-200% (S68-¢48-7T229)
W appeertiin your prompt shivaticn o s makes mwmmMMif,mme

IMPORTANT -
FOR THE ACCURACY OF OUR
SAFETY/ERISSIONS RECALL
MAIL NG FECORDS, PLEASE
COMPLETE THIS GARD IF

YOU HAVE CHANGED YOLIR

ADDRESS OR ARE

KO LOMGER THE OWNER OF
THE WTEUSISHI VEHICLE
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" THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
~ PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



