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To whom it may concern,

My pame i3 1 purchased a Certified Pre-Ownad 2004 Hyundai Tiburon
on 06/07/05 Imports of Springfield, MO, I then drove to my home in
Florida and was faced with my first frusirating experience with Jenkinz Hyundai of
Bradenton, FL.

I had gotten a flat tire on the evening of 06/16/05, Because I was not in the best
neighborhood and could not receive my warranted Roadside Assistance for a good length
of time, I changed the tire myself. The following duy I called Jenking Hyundai to get my
tire replaced ag 1 had also purchased the Tire XM program from Reliable Imports. This
program emntitles any Hyundai customer who has purchased the program to a new tire in
such a circumstance. Instead, I was given the mn around 1-was first told that they could
not honor the Tire XM program because it was purchased in enother state. Later I'was
told that they were simply too busy. A few tnore calls ensued to the customer service line
and Reliable Imports of Springfield Missouri, ihe dealership I had purchased oy car
from. Reliable Imports weat out of their way to comtact the Jenkins Hyundai of
Bradenton, FL and I was later instructed to go to Pep Boys of Bradenton, FL. I apenk over
four hours there, (mind you, it took me half an howr the evening before, at night in a ghart,
to perform the same duty), and ended up receiving the wrong tire. The tire I received had
similar specs to the remaining three, but Michelin did not make it.

Tusst over a month after purchasing the vehicle, 1 was upset with its peaformance and the
“gervice” 1 had experienced from Jenkins Hynadai. 1had endured about half a dozen
problems with the vehicle including, but not limited to, a flat tire, rattling speakers, &
misﬁn&cigaretteﬁgbtﬂmdfmmp,apooﬂyﬁ;mﬁoningairnmﬂithﬁn& and problems

ith 1 and reverse gears, a8 well as 2 burning scent coming from the vehicle, I brought
the vehicle to Jenkins Hyumdai on 07/29/05 to have thess problema remedied. Instead of
repairing any of these problems, which were still covered by my warranty, I was told by
Vincent Morelli thai: I must not know how to work my air conditioning, (this is ot my
first vehicle by the way); that I nnst be “one of those kids with my bass turned up all the
way”...”of course you could blow speakers that way”, {I'm a 20-year old Law student
who frequently listens to opera); and I obviously “must be racing my car to have
problems with the clutch or trangmission” with onty 10,550 miles on ooy vehicle, (I kave
driven a Nigzan with a 5-speed manual transtnission with over 200,000 miles on the
odometer without experiencing any problesns with the clotch), Driver error, by the way,
seems to be the dealership’s explanation for several problemns T have experienced 1 have
discovered through my research that it is also the explanation given to many of other
customers experiencing gimilar problems.
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On 03/08/05, I brought rmy vehicle in with the same complaints as [ had on 07/29/05, 1
alse had mentioned that the check engine light bad turned on, This was also irregular
with 10,750 miles on a vehicle. The light was fixed; the other problems, again were
not. gnized that I had brought the complaints to his attention before
ang that qualified technicians had looked at the vehicle. He said, again, that there was
nothing wrong with the parts themselves, rather I must have the bass turned on foo high
and I must be constantly racing with peopile on the road. Again the diagnosis was driver

Bfror.

On 01/06/06, I brouglt my car in for its schednled maintenance. I complained about ooy
apeakers rattling and my clutch malfunctioning and burning, once again. Vincent
reiterated to me that both problems had been looked at before by qualified technicians,
and that 1 shounld take it easier on the vehicle.

Coincidentally the tire that Pep Boys had put on my cer biew. Again, I called Jenkins
Hyundai who could oot take care of my issue, They redirected e to the Sears
Automotive department to replace oy tire under the tire XM program. The tire is still in
good condition, and Sears even managed to install the correct tire.

On 09/27/06, 1 brought mry car in because the air bag light had turned on. Since the
dealership was going to have my car for the whole day anyway, I asked for an oil change
andtaqueatedthaxtheylmkalmyhuknp&akasandmycluﬂhagamml'tanﬂ
reverse were still sticking and I could still smell ing burning. I also had a taillight
out. Even though I provided them with a new one, ld me that they would
charge me for at least half an hour to replace the . be noted that myy father
did the tagk himselfin less then ten minutes.) [Icalled me to let me know that
thers was no probiem with my subwoofer. I reiterated to him that I knew there was o
problem with my subweofer and that T had specifically told him about my rear speakers.
He admitted that they were loose, but since I had passed the 12, 000-mile markes, they
were no longer liable to fix or replace my speakers. I told him that I had brought the
problens to his attention the first two times I brought the vehicle in, before the 12,000
mite mark, but nothing was done. According to Hyundai’s website, the radio and
speakers are filly covered for three years or 36,000. Remember, I had been complaining
gbout this for over a year, before Jenkins Hyundai willing to admit the problem.
Sirangedy enough, the invoice said that the subwoofer had been fixed, even though this
was not the problem I bad reposted. To this day, it is left in the same condition I 1afi the
shop in: disconnected (which i3 darnaging the amplifier), not even acrewed into the car. It
is sitting detached from my vehicle ingide the truok, Tt siso says thet my springs,
transmission, u-joint, shift linkage, CV boots, and axle were checked and in good

it

I pointed out that I was having serious problems with my clutch on October 8* when I
once again brought the car back. It was nol in diiveble condition even though it bad heen
in the shop just over a week earlier again offered the explanation that I must not
know what 1"m doing behind the w ({this quots is not verbatim). I requested io speak
with s manager ASAP. Jeff hurek appeared and walked me to his office. I briefly went




over my list of complaints. Before I could finieh, 1 wes told “bad drivers can blow a
clutch out in a matter of days™. He rattled off the cost of fixing the car st Jenkina
Hyundai amounting to $480 just to have my car checked out. Mind you, T hed paid for an
inspection eleven days earfier. Jurek admitted that the chutch Hyundai instalis are faulty
and recommended that T purchase an aftertmerket clutch, and then bring in the parts to be
instalied at Jenkins Hyundai for an additional charge, taking into account et least a few
entra hours of labor. He said it was standard that a Hyundai chatch went out between
20,000 and 30,000 miles. He also admitted to replacing one for a woman after only 3,000
miles, at no charge, because she had brought it in before the 12,000-mile mark. I had
complained that there wete problems with my clutch on four occasions, twice before
12,000 miles. How poorly must a part be manufactured to cavse a member of Hyumdei’s
service department to recommend a non-Hyundai part? I brought up the fact that a
mumber of my other problems had never been attended to. Jurek was reasonable and went
out to my car himself to ingpect the stination. When he noticed that his technicians
hadn’t even bothered to re-astach my subwoofer, he admitted to a mistake on the
dealership’s part. Jurek assured me that if 1 brought in gn aftermarket chutch and had my
vehicle repaired at that location, all of the problems I had been complaining sboud for
over & year would finally be fixed. After mulling this issue over, I left the dealership to
search for an aftermarket cluich. However, my car was not in driving condition and did
not make it to my home only 5.5 miles away. I was forved to stop at the nearest auto-
repair facility, which happened to be Aamco Trangmissions, where the car was checked
out for free.

That’s right, the service Jenkins Hyundai appraised for at least $480, Aamco did at no
charge. Both Don and Gary have kept me in constant contact with me, showing me
which parts were damaged, what went wrong, and gave me a few theories as to how these
problems occurred. By 10/10/06 T was aware that the clutch plate, pressure plate, throw
ot bearing and pin, two axle seals, and slave cylinder had to be replaced. Luckily the
flywheel was not seriously damaged and only had to be refaced. The grand total for these
parts aod {abor came to over $1,200.

By the morning of October 9, 2006, T had made several phone calls to Hyundsi
corporate all leading 10 dead ends. For the next three days I was given an endless min
around. I was unable to get a call back from eny supervisor and could not obtain the
names or phone numbers of aryone in managerial positiors. 1was told that there was no
way to set up & meeting with Ernic Parisi and there wag no Regional Represemtative to
speak of Tt was only after I mentioned that I wonld be contactng the BEB that f got a
call back frorn Ernie Parisi. He instructed 1me that T-was to teil Asmceo to halt all work
being done on my vehicle and that T should pay 1o have the vehicle towed back to the
dealership. {I would like to note that Hyundai Jenkins wae unable to diagnose any
problem with my vehicle for over a year. Only after another establishment found a
problem was the dealership willing to work on my car). Emie then told me that even
though some of the parts that needed to be repiaced were still under watvanty at 24,000
miles, unless the car was worked on through a Hyundai certified technician, my warranty
would be void.



Coincidentally, on October 12", yet another problem was discovered with my vehicle. It
appeared that the release fork had not been in the right position, which caused it to bend
as well as bending the throw out bearing pin. Because Aamco Transmissions was making
every effort to meke certain thet the vehicle was repaired 1o Hyundai standards, he alzo
called the Jenkins Hyundai service department. They woulkd not look at what Aamco
Transmission discovered, even though they are just a few miles apart, nor would Jenkins’
technicinns discuss it or return phone calls as they had siated they would, The Aamco
Tranamissions” technicians went above and beyond once again and spoke with a Hyundai
Certified Technician from their location in Sarasota, just to make certain that they were
following proper procedure. As I see it, replacing & clutch is not rocket science and the
work had been done under the tutelage of 1 Hyundai Certified Technician, just as Ernie
Parisi had stressed was necessary for future warranty purposes,

I would algo like to mention that Aamco Transmigsions charped me only a fraction of
what Hyundai had estimated for lebor alone. They kept all of the oniginal parts for me to
gee and did not even charge for the labor performed oa 10/11/06-10/13/06. They even
offered to provide me with a ride home bacause I had been without any mode of
transportation, After looking at the parts, it was easy to deduce that the bent throw-out
bearing pin was the most likely cause for a mimber of problems that had developed,
specifically excesaive and premature clutch faiture. This part does mot take a large
amount of time or effort to examine, especially congidering that the dealership had had
my vehicle for a collective number of days, and is eazily recognizable as being broken.
Because of Hyundai’s negligence in honoring what should have been a simple warranty
issue, I was not only extremely inconvenienced, but forced to miss ciasses all week.

On 10/14/06, sy father and T took all broken parts that had been removed from my
vehicle to Jenking Hyundai. I requested io meet with Erstie Parisi and my request was
finally granted. (Previously, Mr. Parisi refused to meet with me in person or to allow me
to speak with the regional representative.) I was able to talk wiih Mr. Parisi, who was
well aware of my situation, and showed him the parts. Mr. Parisi took my broken throw
out bearing pin to his service department and asked to of his mechanics if thery thoughs
the piece had been broken over time or whether the pin bent on one strike of the chutch
pedal The first mechanic believed the pin probably took time o break; the second
mechanic disagreed. At least two mechanics at Aameco Transmisgions, which Mr. Parisi
himself recognized 43 a well-qualified shop, concluded that the part would have bent over
time and that it would have been nearly impossible for me to have broken the part with
one press of the clutch pedal. This could not heve been a driver error, rather, the pin may
not have been put in correctly or it was a faulty part to begin with. No matter what
amount of time it took to bend the pin, the fact stands that it was under warcanty when I
had initially complained about the sitnation. The part was broken and could have been
fixed. If the car had ectually bees examined on any of the four occasions it bad been
brought in, the mechanics conld have diagnosed the broken pin before such a large
problem ensued.

Emie Parisi did recognize the existence of 4 regional representative during the discussion
on 10/14/06 and even recommended that we shonld all mees to discuss the issue. After [



called, on four occasions, to set up the meeting, we agreed upon 1:00pm on November
9%, 2006. This is also in writing on the claim filed through the BBB. Mr. Purisi
instructed me to call him on 11/7/06 to inake sure that the meeting was still in order.
Unfortunately, at 11:00am on the moming of our meeting, I received a call from the
regiona! representative who informed me that he would not be meeting me at the
dealership. He reiterated that the meeting had been set up weeks in advance, put into
writing, and been checked on two days earlicr. The representative assured me that he
was aware of thess fuctors and that if T wanted to talk to him over the phons about mmy
visits at the dealership, he would listen I e3sured the representative that gince I had gone
that route on many occesions before, without any resolve, that it was definitely necessary
to git down and discuss the matter. He then refiused 1o meet with me that day or to set up
another meeting,

Although the BEB Autoline can no longer follow the claim, due to the current mileage on
the vehicle, I beliove that since I had claimed that there were problems with the cluich
while it was under warranty, I should be compensuted for the cost of the repairs.

Long story short, had Jenkins Hyundai properly checked sy vehicle the 1%, 2, 3%, or 4®
time I had bronght the shifting problem to their attention, it is very possible that thiz
entire ordeal could have been avoided. I fully expect to be compenssated for the cost of
ropairs necessitated by Jenkins Hyusadai's filure to honor my vehicle’s warranty. 1ealso
expect that all other issues that have been previcusly reported will be taken care of to my
satisfaction.

Thank you for your time.

_
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Date 06/0772005 =We" and "us* moen the Sellar above, its ""f;ju" and "]rnu;"’ above, and
succeseors and asslgns. guarantor, jeintty and individislly.

SALE: You amto JJI.II‘(‘:I"IEEE fram us, on & tima basls, subject to the terma and condltions of this contract and sscurity agreement
(Contract), the r Vehicle (Vehicls) end services described below. The Vehicle is sold in its present condiion, together with the: usual
accessofies and attachments. _
Description of 2004 win i R Other
Motor Vehicla  Make HTUNDAI Lic. No/Year '
Purchased Modet TIRURDA O New EXUsed -
Descripion of iR
Tratde-In :

SECGURITY: To secure your payment and performanca under the ie
ancesalons, attachments, accessories, and aquipment placed in or on

ms of this Contract, you ?Ive us B Secu

interest in the Vahicla, all

the Vehicia, together called Properly, and proceads of tha Property.

You also assign to us and give us a security Intorest in procesda and premium refunds of ary insurance and eervica contracts purchased with

this Contract.

PROMISE TO PAY AND PAYMENT TERMS: You promise o pay us the principal amount of § 13103, 33
2500 o per year from today’a date until paid ity full, Finarnce chargas accrue on
day basis. You agres o pay thls Contract aocording to the payment schedule and late charge provisions shown In

charges gﬁlﬂng on tha unpald balance at the rate of !
a i

, plus finance

the TRUTH IN LENDING DISCLOSURES. You also agrese to pay any additional amounts according to EI? Errm and conditions of this Contract.

"1 MINIMUM FINANCE CHARGE: You agres to pay a minimum financa charge of -3

hefore we have samad that much in finance charges.

if you pay this Contract in full

DOWN PAYMENT: You also agree to pay, or apply to the Gash Prics, an ar bhefore tdey's date, any cash, rebate and net trade-in value described
in the ITEMIZATION OF AMOUNT FINANCED. []You agres to make deferred payments es part of the cash down paymert as reflacted In

your Faymht_ﬁcm:lula.

TRUTH IN LENDING DISCLOSURES

ANNUAL FINANCE ANTOUNT FINANGED [TOTAL OF PAYMENTS | TOTAL SALE PRICE

PERCENTAGE RATE CHARGE The amaunt of cadit | The amount you will have [The tolal cost of your purchase on
The cost of your credit as | The dellar amount the providad fo you or on paldwhmﬂ have made | credit, Including your dowr peyrment of

ayearly rate, credit will cost you. behelf, al scheduled payments. $ S

11,85 %S . 41554/ j_—_‘_:
Payment Schedule: Your paymant schedule wilt be
Number of Payments | Amount of Payments ~ Whan Paymaris Are Dus

&0 ZR5. 98

- HOMRHLY PEAIRBLING 07724 [20

k]Late Ch If a payment ks mora than I5

NIBEEUT CHARGE 4 §10. 04,

Security: You are giving a sacurity interest In the Motor Vehicle purchasexi.
days lats, you will ba charged

CLESRER DF S CAE 4Sh o,

ant before the achaduled date, and prepa refunds and

CREDIT INSURANCE: Credt Ilfe, credi dissbility (accldent and
health), and any other insurance coverage quoted below, are not
requlred to obtain credit and we will not piavide them unless you &igh
.and agree to pay the additional premiurm. 1f you want such Insurance,
we will obtaln it for you {if you qualily for coveraga). We are quoting
balow QNLY the coverages you have chosen to purchase.

Crodiit Lifa: Insured

O single [ Joint Prem. $ Wi&  Term_
Credit Disability: Insured
/A Term __H/A

[ single [ Joint Prem. $

Your signature balow means you want (only) the insurance coverage(s)
. g#gtrgg above, If none are quotsd, you have declinad any coverages we

/olb  Buyer diob

Buyer
PROPERTY INSURANCE: You must meure tha Property sacuring this
. Contract. You understand that you ere free to insure your Property with
whatavarlmnnadcarpan; , agent, or broker you choose; that you
may do so at any time after the date of this loan;. hat you have not
canceled axlsting mautance on your Property if you owned it befare
* this loan; and that this loan cannot be denied you simpty bacause you did
not purchasa your Insurance through us. YOU MAY NOT NEED TO
" PURCHASE PROPERTY INGURANCE, AND YOU MAY HAVE
~ OTHER INSURANCE WHICH WE WILL ACCEPT WHICH
" COVERS THE PROPERTY SECURING THIS LOAN. YOU
SHOULD EXAMINE ANY OTHER INSURANCE WHICH
- YOU HAVE I\N ORDER TO DETERMINE [F THIS
- COVERAGE IS NECESSARY, The collision coverage
deductible may not exceed $ _ /A . If you gat
Insurance from or through us you whipay $ H/A i for
i of coverage.
Thig wq?;ﬂum is calculated as follows;
R LIEL Deductible, Collision Coverage 5_/ A

.| Prepayment: #f you pay ofi this Contract eerly, you [l may 1 will not
Confract Provigions: You can see the tams of mia Contract for any addltional Information about nonpayme
- pEn .

have to pay @ Minimum Finance Charge.

e i A

- ITEMIZATION OF AMOUNT FINA o
Vehicle Price (incl. sales tax of $ N/A }sN?EEﬂ.UU
Service Contract, Paid to: ¥ .

| HRLE RN
ToF. 31

7

Cash 'P_rh_:- $ 1

Manufachirer's Rebate s__ww'i%‘*__
Cash Down Payment  $ -

- &/8&
Deferred Down Payment §

a. Tolal Cash/Febate Down __ $ _ 4209 B¢
b. Trade-n Allowsnoe $& . RIA
c. Less: Amount owing $__ /A
Pald to:
d. Net Trade-In (b. minus a.} $ : 7R
6. Net Cash/Trade-in (a. plus d,) §__4u0u.Ull
Down Payment (o.; disciose as $0 If negative) §
' Unpald Balance of Cash Price $
Paid to Public Officlals - Flling Fees
Insurance Premiums*
Amount to Finence [ine e. (if 6. is negative)
To: HYURDAT GAP
Ta:
To:
To: m :
To: _ . i .
Total Dther Charges/Amounis Pd. to Others
Leze: Prapaid Finance Charges
Amount Financed
*Wa may retaln or rechbive a portion nﬂf)hla amount.
. 4".‘ v

1.4

& 0 W R A in

¥ SERVICE CONTRACT: WI‘lI'r'}bi:r purchass of the Vehicla, you
agree to purchase a Senvioe Contract to cover

Cis /&2 Deductible, Comprehensive Cov. $._11/ B

[ Fire-Theft and Comblined Add'. C 5 MiA
"D-Iﬁﬁ mbined Add't. Coverage . 1L

" Llabllity Insurance coverage for bodlly In]uraeand
luded In

- pr damsage caused to others Is not Inc
Phlﬁﬂhnﬂ ﬁglﬁm: rhockerd and Indicatand

___ . This Sarvice
Contract will be in effect for 72 _Wonths or 75000 mites,

: NOTICE TO THE BUYER
DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT
OR IF IT CONTAINS;ANY BLANK SPACES. YOU ARE
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SunWest Automoﬂva, LLC
2801 Cortez Road West

W AAMCO seirvlce ng;sn;;w 34207
F“ o TRANSMISSIONS . e

51016
An indopendently ownad and operated AAMCO Gonter
b SERVICE DESGRIPTION PRI

5P| SEFARATE WARRANTY TERMS & CONDITIONS APPLY TO EACH SERVICE, ASK THIS INDEPENDENTLY OWNED & OPERATED
AAMCO CENTER FOR A COPY OF THE WARRANTY TERMS THAT AFFL‘I"'T'D THE FDLLUWM SERVICE(S! AT THIS CENTER ONLY

ABNCO PR'DTEETCPECKEERUICE
AUTHORIZATION FROM: CUSTOMER .DATE: 10/%/2006 TIME: 15:44:15 BY: GARY ‘UERIFENATIDM: SIGNATURE

gl EHTEI!‘I"CIUHEERUEEHAHEI-E'RE

4 CLUTCH DISC

1 PRESURE PLATE

1 TOB

1 REFACE FLYWHEEL
4,65 LABOR

2 AMLE SEALS
1LABGHFERAKLESEAI-5 e
—PARTS TOTAL-= R

~LAEOR TOTAL- - :
umumzmuu anu. Egnm mﬁmm ﬁam’

WPATTENQHGHAL Wﬁﬁm
5,031 00 NOT FHEQUEST AW

.51 »
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SR Larmier

. A .
YEAR: o1 © LIC. P
I'I'L'I.KE. 14 A A e COLOR:-

oy W/,

i

=2

MODEL:___| i DL ATH) ENGINE SIZE:
7 ODOMETER IN: V.'ﬂ.ﬁ WHEEL LOCKS: Y /N
\ WHEEL KEY LOCATTON
. {lfrﬂ:[md for cnmmmal customer}
Is the steering .
whee! straight? N

Is the vehicle pulling? Y / Lefb'RJght
I’Atwhatﬂ:-eed?
If Yes, refer to Cument

Is the vehicle vibrating? Y /
During braking? Y/

Brak: Conditions (below)
e brake light on? .Y
Is ABS light on? Y/

Is there 2 noise when braking? Y/
Does vehicle pull when braking? Y /

Does pedal pulsate? Y
15 braks pedal low? Y/ S
I S — ; Rt
H f Radmg
VindE KMARMEE DU O 105210 | [B] [] saveorsrmas v/
- ——r —m———'-:.;?__. Mw] |m| COMMENTS:

Express Services

* DisMHard” SERVICF.
Q DieHarnd SERVICE AND ADVISE (SABRE P‘rintmlt]
O IN-WARRANTY BATTERY AND DieHard 8

+ O CHANGE \Ub

Wonld you like to have your air filter replaced?
Weuld you like vour wiper blades replaced?.
Would you like your coolant exchenged? O

« COOLANT EXCHANGE D
« A/C RECHARGE [J/
+ OTHER ' s

Custormer Amthorizathon: Inmhrmmunmmwmw ﬂhhhmdpnﬁrmm il described abave. I aekocre
that the charge for thix service, if Iy dlsclosed above. Mdiﬂn:alpnmm:uduninu are exire i Ietes

CUSTOMER SIGNATURE, ot 5"‘ o2 2 _ . 'DATE

P ARC




It's been a while since | posted here, but | FINALLY got some results. | wrote letters to
Hyundai Corporate and they said they would do nothing and to not send any more
letters. So | went io the BBB, the Jemorn law saction, and 1 GOT RESULTS FAST!
Within a week or 2 we wena contacted by another corporate rep here in AZ and we met
up with him. He took one look at the clutch and immediatly said it should of been

Here in AZ, they were dropping like flies because of the heat, so he was familular with
the issue. The a-hole rep back east is using the "gray” area of the problem to deny the
clalm. He thought we raced the car and bumed the clutch up so he wouldn't cover it.
Tha clutch itself was not slipping, the car would not go into gear, bt he didn't care, he
still said it we our fault. The REP in AZ said that the clutch had plenty of material on it,
which it did, and =aid that it was deflnatly the fauity parts listed in the TSB. So we will
bae geiting a checl for the money we spent on the repairs.

It took us moving to a different state and a lot of letters, but they finally cwned up to it
The BBB kicks **, anyone who has a lagit problem, use themi!!ll It's funny that | was
{oid they would not cover it and to quit sending letters, but when the BBB got Involved,
they gave me no crap and owned up quick so thara will not be a BBB claim against
tham.

Anyone wheo has had this problem, just be patient and continue to fry to.get your
money. it's been 10 months for me, so it takes a while but it will pay off in the end. 1 etjll
will never own another Hyundai because of this experience. The claim to have the
worids best warranty, but gedting them to cover an issue, definatly makes it the worlds
worst warrantyl | do appreciate the honest rephere, but screw the north-east repiil!



Hywndai Clutch Failure And Warnmly - fiom Lawyers comm | wmmmmmm_m

Hyundai Clutch Fallure And Warranty

by Lawis Kahn

March 28, 2005

Hyundai's cliim that it offers “Amarica’s Best Warranty™ Is going to be testad
in an Orange County, Calfornfa Superior Cowrt. On March 22, 2006, a San
Francisco 3w firm fiad sut against Hyundal for refusing to cover repHrs
undrhmﬂvﬂmnﬂ%”pﬂhmmﬂﬂwm
GT9 with ab¢-spesd mancal trersmissions.

- .7 According fo the San Francsoo lawyer that fllad the case, “Wa noticed an
unusual arnourt of 2003 Thiuron drivers complaining about thelr dutches
falling within the Arst 30,000 milas they drove tha car. Not only was tha chitch
faling pramaturaly, but owners watw comgiaining that Hyundal refussd .
WHTanty coveragn for the repair; nesded to fix tha problem.™ Upon further
Investigatian, lewyers discoverad that Hyundat found the dtutch prabiem
LNt a5 well and lssied & Technical Servics Bullstin to s dealers in March
2004 refarring to the 2003 Thuron’s dutch COMPOrMnks a5 “daformned,” and
achvised that the deuumwnﬁmmmwm A,
non-deformerd parts. Surprisingly, whan Tiburon cwners came o dealarships
o repair tha defect, Hyundal bismed the pramature Sllure on the owner's
driving habits and refused o cover sity costs for replacement parts or for
Iabor tn repair the dafact, : :

Lawmfhrhdﬂvndﬂmﬂut'ﬂrmdlllpﬂhlrhsmofmm
mmtdﬂm“‘mmd'uﬂmmmhm. This ciutrh
faliure b= not a problsm with Indhvidual drivers, this is a prohln-g@
W!W.%hnmmmuﬂmmw
for nearly $2,000 just 30 mmuldmmdrmrundn,mmm_m
of the 2003 Tiburon are antitted to full arvarage of Hhe ciutch repairs under
the warranty. Simply stated, Hyundal s net uphoiding s end of the bargaln.”

The case Is open o any owner oF 5 2003 Thuron 57 six-spesd with manusl
tranmmigglon whose dutch fadled and owner pefd out of pocket ost to have
the car repained,

Lewds 5, Kaka & Presklent of Katn Gauthler Swick, LLC. His webeRs,
mmmmm;-nmmm
infbrmation and cese updeies,

.m
Wﬂ——-ﬁ——

mmmhhmmm—uMMMIﬁm.
[icisiiner: The eforomtion wmmmmmmmhm-mmm-ﬂmme
comnidenttal reiatiotahip I or should be famed by uss of the site, Ths mitormety Iiotings on Lawryers.com anw paid stiomey adwartienents and &
mmmmm.mwmwmuqmwmmmmmmu-u
Ui of thin sibe ja sulject o acditicnal terms and conitons, N
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Washington Court Entars Ultimate Sanction of Default Against Defendants for
Discovery Abuses, Reinstating 38,084,085 Jury Verdict
Juna 26, 2006 Postad By PGE

Magaiia v. Hyundai Motor America, No. 00-2-D0553-2 (Clerk County, Wash. Super. CL
Feb. 15, 2008) {(Findings of Fact and Corclusions of Law Re: Default Judgment)

At the first trial of thie product lisbility case, the jury ewarded plaintiff over $8 million in
damages for injuries he sustained after he was ejected out of the hatchback of a 1996
Hyundai Accent in & 1997 accident. Hyundai appealed liability but net damages, and
the casa was remanded for a second trial on the Issus of liability. Preparing for the
second trial, plaintiff filed @ motion to compel defendants to produce documernts refating
to other similar incidents. The court granted the motion, and ondered Hyundai to
produce “Police Reports, legal claims, consumer Complaints and Expert Reports or
Depositions and Exhibits and photographs thereto with respect to all consumer

ints and lawsuits invalving alisgstions of seatback failure on all Hyundsi
vehicles with single recliner mechanisms regardiess of ncident date and regardiess of
model year* Hyundal was ordered fo produce ail legal claims, consumer complaints
and policy reports by Novemnber 21, 2005, and to produce all expert reports,
photographs, depositions and exhibits thereto by Dacember 1, 2005.

On December 1, 2005, Hyundal submitted a Motion for Relief from November 18, 2005
Order Granting Plaintiff's Motlon to Compel, asking that the court relieve it of certaln of
its production obligations. Specifically, Hyundai requestaci that it be permitted to
produced only thosa responsive consumse complaints that were maintained on its
current computer system, and thet it not be required to restore some 96 backup tepes
which were believed to contain origing! data from Hyundai’s old mainframe computer.

Hyundai sxplained that its Consumer Affairs department was respensible for handling
consumer contacts and inquiries, and that prior to Hyundei's conversion o a new
computer system, Consumer Affairs files were kapt on the mainframe for 12 months. I
thers was no activity on the flle for 12 months, it was moved to an “inective” table, but
stlll on the mainframe. If thare was then no activity for 12 months thereaftar, the file
would be convertad 1o a backup tape, Hyundalatmdltrmdlnmtadawtalufaa
backup tapes dating from mid-1995.

Hyundsai further explained that existing backup tapes were not converted into the new
computer systam; thus, Hyundai woukd need to restore the tapes and then access the
data. Hyundai estimated that the procass wouki take at least two monihs, and would
cost at least $24,000 to complets. Plaintiff opposad the metion, and filed a "motion for
an order re spoligtion creating an inferencs thet favorable evidence was destroyad.”
Plaintiff arguad that Hyurxlai's failure to convert the tapes containing consumer
owrplalrﬁsmtedtuspuliatm angthat an adverse infersnce mnetn.iclion should be
given to the jury. The court denled Hyundai's motion for relief, and also denied
plaintiffs motion for spollation sanctions.

Two months later, the court gramted plaintiffs metion for defauit udgment based upon



Hyundaf's failure to produce evidence regarding other similar claims and incidents.
The court held a four-day evidentlary hearing on the motion for default judgment and
concludad that Hyundai and its counsel committed numerous discovery violations,
“which were wiliful, deliberate, direct and egregious.” A copy of the court's February
15, 2006 Findings of Fact and Conclusions of Law ra: Defauit Judgment is available
hare,

Hyundai apperently did not seerch its Consumer Affairs Depariment's slectronic
records for responsive documents. Paragraph 22 of the decision states:

In response to questione at the hearing, Hyundai’s corporate counsel Thomas
Vaenderford explained the search for documents in responss to plaintiffs RFP 20 was
ifmited to the records of the Hyundai legal departmant. He stated no effort was made to
search beyond the legal department, as this would have taken an extensive computer
search.

The court siated that there was nio legal basis for limiting a search for documents in
response 1o a discovery requast o those documents availabia in the legal depariment,
Additionally, the record was clear that the legal depariment at Hyundai worked closely
with the Consumer Affairs Depariment with respect to customer complaints and claims,
including product tiability claims. it described how, in some instances, the Consumer
Affairs Department would refer a claim to the legal department, which directed an
investigation of the claim ancd/or provided direction to Consumer Affairs regarding the
claim. The couwrt obssrved:

26. Mr. Vanderford testifled no record was maintained in the legal office of this
activity. As head of the products liability saction, he was femiliar with this process and
supervised attorneys Involved in this process. A search limited to the corporate legal
office, which did not sesk of disclose records from claims which originated with the
Consumer Affalrs Department, aven though many of the claims involved the legal
departmant, was not a diligent ssarch.

27. Hyundai had the obligation not only to diligantly and in good faith respond o
discovery efforts, but to maintain a document retrieval system that would enable the
corporation to respond to plaintiff's requests. Hyundai Is e sophisticated muitinational
corporation, experienced in litigation. A ssarch of compuler records for documents
requested by pleintif!, even if veluminous In nature, is standard operating practice of
attornays practicing in the products hiability fisld In fact, Hyundai did not object to the
request as burdensome. The false answer to RFP 20 was without reasonable excuse
or explanation.

The court further opined:

52 Hyundal and its legal department knew that there had been customer complaints
and claims of Incldents of seat back failure. Defendant knew that thess hagpened in
the Accent and Elantra, a5 well as other vehicles. Soms of thess complaints had been
litigated. Most involved personal injuries. It was the duty of Hyundei to astablish an
adequate systam to respond to discovery raquests. Hyundal failed 1o establish such a



system and failed to respond accurately to discovery requests. Hyundai urrsasonably
Hmited its ssarch, and failed 1o supplament those answers that were incomect |

The court want on fo discuss the other sanctions available, and concluded that nathing
short of default judgment was appropriate. The cmrrsmtm of dafault judgment
reinstated the jury's damage award of $8,084,055. In a separate opinian, the court also
awarded plaintiff the attorneys’ foaaarﬂmstsmnadbywmdafs discovery
violations.



Hyundal Blames Failure of "Deformed” Tiburon Cluich on Drivers: Class Action Flled
San Francisco, CA — Manrch 23, 2006 — Hyundai's claim that it offers “Amearica’'s Best
Warranty” |s going to be tested in an Orange County Califomia Superior Court. On
March 22, 2006 LP, a San Francisco class action lew firm, filed suit
against Hyunda repairs under its warranty to comect defactive
clutch parts In 2003 Hyundai Tiburon GTs with six-apeed manual transmissions. The
action ia filed under Case no. 08CCODO52.

According to class action iawyolIII e noticed an unusual amount of
2003 Tiburon drivers complaining about their clutches failing within the first 30,000
milas thay drove the car. Not only was the clulch failing prematursly, bt owners wena
complaining that Hyundai refuised warranty coveraga for the repairs neaded to fix the
problem.” Upon further invesiigation, (EF dscovered that Hyundal
found the clutch problem unusuzl as well and issued a Technical Service Bulletin to ita
dealers in March 2004 refarring to the 2003 Tiburon's cluich componente as
“deformed,” and advised that the clutch could be repairad by replacing certain parts
with new, non-deformad parts. Surprisingly, when Tiburon owners came to dealerships
to repair the defact, Hyundai biamed the pramature failure on the owner’s driving habits
and refused to cover any costs for replacemert parts or for [abor fo repair the defoct.

“Hyundal specifically lists two of the clyich parts it claims are ‘deformed’ as paris
coverad under its warranty. mlsMhlkNEMapmblunvﬂmmmlm
this s a problam with Hyundai’s manufacturing,” said attom

I'nvenu'nplﬂnhof out-of-pocket for nearly $2, und:l:i‘iw
thelr car again, * added “WafoalﬂmtummufmzmaThmmanﬁtladtn
full coverage of the clutch repairs under the wamanty. Sinmlydamrlymdaimnut
upholding its end of the bargain.”

¥ you purchased a 2003 Tiburon GT six-spead with manual transmisaion and would like
information conceming the Hyundai lawsuit, please visit www.classcounsal.com.

AbouJ . r-:tiona! class action lsw fim based in San

Franclsco, Callfornia, represents consumers in high tech cases, as well as, parsonal
finance cases, antitrust actions and sacyrities ltigation, If you wigh to discuiss this
actlon with ue or have any queetions conceming a potential class action, please
contact Robert Green by email at gwidclasscounsel.com or visit our website at
wwww classcounsal.com.

Tel:
Fax




GGirard Giibbs LLP - Hyundai Tiboron Chatch/Flywhee! Irvestigation  hitp://woww, girandgibbs. com/imafly himl7gclid=COTghMn]SIcCE...

Girard Gibbs

Hyundai Tiburon Clutch/Flywheel Investigation

Wg claima In connacion with a pendiag lavweuit seeking class acton wialiss ageinet

Iree. Consumare complan that cartain Hyundal Thirong axparionos precnabicns atdtoh ahofr
Thywhoa! falures, rendaring she wohicle Inoperable. Consurmens slso compinin that Hyunds dosa not mplace the parin
underits wanmantes, resutiing in high costs of neplacamenty to The cormumer.

i yau'va mxpaciencad simiar pmblsms with your Hyundal Tibunos, please let ue know.

Nama:

.

E-Mal

|
Tolephone:

?mmnmw
W

I would ke i reoelve upcsiss Soncarming This problem or other ol 3ciion newe: &

Your usa of this wab sits, or sending of amal in Girard Gihbs Lt P, cose nof, by e, create sn sitomey-clont
retationsiip betwaen vou and Glrard Gibks LLP.

el iy e D,
B PN ks

DECEAMMER | © KM CIRARD CEES AP

Homa | About Girerd Gibibs | Girard Glbbe Kews | Our Atiorneye | Emplogiment af St Gibbe | Precics Anes Overdew | Smurities
Lgation Crverviewy | Consumer Class Action Lt Overvisy | Comurna e dolion Casa | Secrkios Legetion Cmas |
Signiflcary Satiiemerie and Fecovenies | Conbact an Aftoriey | Report & Probie | Sis Mg
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Complaint Results : ODI - Office of Defeots Tnvestigation hitp:/fwww-cdl.nhira dot govicars/problema‘complain/results.cfin

gav . .
n Office of Defects Investigation
2
pacple saving people
Compilaints Defect Investigatichs Recails Sarvica Bullstins
Nawvigate: ODI Home » Complaints % Search » Results List '

2 Complaints ! Help |
” &am J_ Eﬁﬁh . e mmm—- Fipe—
» Fll= a Complairt . - : 1o I|
: Report Date : October 9, 2006 at 03726 PM . |  New Search |
g Dafact !
:Inuutlnllm SEARCH TYPE : VEHICLE b
» Search YEAR @ 2004 i
: Make : HYUNDAI !
@ Safety Recalls Model : TIBUROM Print Version | !
» Laarch e B
@ Service Buileting Results : 34 | Al records displayad
» Search Make 1 HYUNDAI Model : TIBURON Year : 2004
@ Downloads Manufacturer ; HYUNDAT MOTOR COMPANY
@ Porelgn Campalgns Crash : Na ' Fire : Na ;';;':”""I of
» Search
- . Mumbar of
% Account Data of Fuilura: March 24, 2004
Management -
» Equipment VIN = ¥MHHNESF140...
Manufacturer Component: POWER TRAIN:MANUAL TRANSMISSION
» Low Volume Summ Iﬁ‘=
Manufacturer WHEN SHIFTING, THE VEHICLE DID NOT RESPOND TO THE
@ Sitemap GEARS AND THE RPM'S REVVED HIGH. ALSO A BURNING SMELL
. ENTERED THE PASSENGER CABIN AND THE DRIVER SHUT THE !
T Contact VEHICLE OFF. THE CONSUMER WAS ABLE TO RESTART THE" :
VEHICLE, THE CAL{SE OF THE PROBILEM HAD NOT BEEN
1-988-327-9236 DETERMINED. *1B THE CLUTCH POPPED AND WAS HARD TO ;
Ty DEPRESS. THE RPM'S WENT OVER 6K AND SMOKE HAD COME |
DE OF MNE, * * | -
. 45153 or FROM THE LEFT SIDE OF THE ENGINE, *SC *J8 |
B 1-202-484-5238 |” Dogument Search | !
™ Check to Request Research. Submit betow. i
I
Make : HYUNDAI Model : TIBURCN Year 1 2004 E
Manufacturer : HYUNDAI MOTOR COMPAMY i '
. , Numbec of !
Crash : No Fire : No Injuries: 0 |
. Number of !
ODI ED Number ; 10083347 Daaths: 0
Date of Fallure: Hovember 3, 2004
!

it R I 104972006 3:36 PM
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View “Clutch Problems" Posts

Cey Probisses

Numiper of Fosts: 308 Latest Poxl: Oct-07.2088
By: Rob - Fquu-h-ﬂwm

mmmmmmhd-mhumtuu-mm St}‘l'ﬂUGETHEAL.WIIidu-mmM

Hyurdla. Jomt sk up,
CIIEy

By B - Peat Dute: Ont-00-2008

When iy clirich wam out af my D3 Thuron, | wak sbeolubsly prepared 1o Pay for & new cliich, what | had probiema
muhhdmuuymidlmmllldhmmfwl e flywtoindl Decanye: the originel Pyl
WALENTE bolt 1) I the new olulkon syxinmy, Rawsn baing... I March of 03 Hyun:el reciesinned T chuich angd

acn't # now because of THER redasign| In my epinkein.... Ty wildnt herva spanit the tine or the money T radaNign
3omelhing tat didnt heve sams iypa of melfunclion t begin with._ S0 ft whotid on THEIR BN and Fs L - T

Mi‘wnwmmpﬂ aimost $2,000.00 & i THEIR mistake i Bagin with...
' CED

By Mark - Paat Deto: Oeho0- 2085

By: thamag a - ' " Post Duie; Sap-27-2008
Hyundal, nor iy ot manufacture will cover a cluidh, & is & wear T that wears out lie brakes an o wiper biades.
Hnbndrmumammrhmuru“nmmml )

By: marec - Miord, M Pont Date: Awg-12-2008
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Research - Forums - Hyundai - Titnon - Clutch Prablemn - Poats hupfﬁwwwmmm.mmfmmuemhffmmwﬁdmcﬁwfmﬂnm

By: ey - . ) Powt Disle: Jul-23-2008

H.I tofd Tharn kor gt tht | ookl gt sams e sies Io 90 it bu mons of the ahcpe wars | Boa will dev it oo 1 bought a
clutchmasir singe ¥ cuich s amwmﬁlmmbhnmﬂimﬂﬂmwwhnm
mMuﬁﬂmm:hunmmmlhuhmmmzthnmnuwd‘lﬂmﬂh Chaok out ths all-new

amrn.-mmm&muﬂumghmmthmnm'mvnwwmmmﬂm 2007 Chevy Tahos

Ey: Wik - Hermitage, TN Fost Dale: Jul-27-2088
amesi me & animalom kegyahoe.com and M mply with a copy of the Sossmerl e

REHLT.-.

By: Exin - Post Datte: Jed-28-2008

imlmlhhnaimlhmmmwawmw.imﬂdmmmw;mmmlmuﬁﬂm
mlmJMMHmmﬂmpmwmmhhmermm ba of sanstance |
Wousdr ety g pyyechein i .

By bluks - Caman, QA Pt Dimter Juake 32088
thanke maw, your & it senver. ! found the TS8 mnd if locion M | Wil D¢ covenacl. Btanios soaong mudh,..Pescs and
God Blesrg

m www, DualalrChawy com

Ey: Mot - Hormitage, TH Pout Clale: Jul-15-2908

Jign up at HIAAServica.com ard nun & search on your mociel with ta iewaor] "ol Waks surs you (e e -
mmhmmhmymﬂmuwtnmtﬂm.ﬂmmh“mmwmﬁmqbﬂhmw Wt it chaR-tinic

D o0 e e .
By: blaiss - Cianton, GA Fost Datee Juf =1 2-2008

¥ Any irfo Helio, | st bougit! 2 09 Tiuron gt with 3k and 4 s afar s thartd the clirioh xhwried piving ma rablems.
|mnﬂummwnmmmnmuhmnmummﬁ.lmnmnmnm
actin and Hy don't st fo cans. | e aloo spoken k GW And ey adviesd v ko ind the TSR on e net and
bring R i the daalarships and Then thay might e . O you hae a1y iden whams | can find the TSA that Hyurctal put
OU? | hive poogied evid googhen and no TS, b 1ot thavia? Ary info will halp... Thanks :

By Nicki - Powt Dale: Jun-21-2000

Dl Mew, S : Uoutke i by wiling 1o agnd ma catalis oF your win 7 The mors smmuntilen | v Syjakym tha Bastoncl,
tha bavtir my chinosts af winning, You con emall me oirecty Bt Seofcapciie . coam

By: Jaff Glljoran - Past Fom, ID Post Darer: Jun-24-2086

Joramy, Solds Bk Tha Cluich probiam i mon widewiread, | wirdidnk doubt | if alF the chutches Lowy et et A
urnsircad thiich slmva oylinder Daley valwe, If you nwmammwmmmngﬂmm

By: ket - Foo Daie: Jun-31-2008

?ﬁlLWﬂﬂdMuﬂnhﬂ.mnhmwnﬂﬂamWnul'uwnﬁmmridhm-mmmtlm
ke 1 cur fiear, i [s sedeg el tha Aty ioid this clisershin thiy W wrong for not helping L more and that
Ty WS S0 \WTCrg ragarding the svidencs Ty pressned ARChng AbUEveE wer On T Gem. The #th olulol wet
oLl on: Friday DS arrd the b iepisoed avaything sl wis attechaed o the chuich st no chake and no
hasales.
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i Mar, TA Prst Dalm: Jeined -2008
I v | vl cdamborel oot against hacncel meticr mmerica Bast bet o o &Ml ckame cound, ot class ection,

By Jereney - Post ke Jun-21-2088

| 10 hva 307k protiome wih rry 2004 Sorats cuch, It feels dks the lywhas! &g aqemam ips undar oed -
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By: jon necill - Formana, CA Post Dedee Jun-240-2008

mmwulrwummzuu:thmwmummm Wy et want out and te
Oy’ waaria ¥2,700 ¥ ropair kand 8 orvarie shop toid ma the uron snd sorians Feadt thve e clulst. | omalied
green ard wallington e lew rm doing the: claes sétinn suite 1o ey K | can join & Thanke

By: Nici - Schanseindy, NY Poat Dute: Jun-2o-2008

T, Dis NOIT by an "2 Tieuron. Thia ke o ongolng prokyen and Hyuniialy quick flx (X mopenaive £ 520001) will ot
rancive the ismue. Thay i in acknowsds e defectiva peerta mnd deitn, then o something rasl about it

By: Mokl - Schonactmdy, NY Post Dt Jun-20-2004

By: tom - Froxt Dete: Jun-be-2009

YU, | just gt mine fowsed from the desershin b thity Wi trying b charpa ma closs 2 m grand ac | pot It o
tx w7y howse 10ty e foc & mryse | ol fhe cluich KE for Lioe 5200 80 [ ail sie foll gt that ki

By: collean- : Poat Cabe Apr 322008

Hi...| Sk havws 2 2003 Hyundal T, | i a GT bt Rz u 5 apesd | oo 5 1ING in B shop with e tranemision
ut B just has 32,000 miasll | have fed & manil hmﬂulmuhnqulhwbmdnﬁm...ﬂlwhudm
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o Qiad Im nct they only who thinks e car i Tha pmblem.

Hy Cherl- - Pout Dale: Apr-14-2008
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buying it uasd, | just callod the ewyers ot classcounm| o ey saidonly the GT, 2.7 mkn e kerwguitt. Aripone with
the magular 2.0 Twon, pocss, amall or ool i Lranyeers Cffices, Smcaisses e are ot Inciuded In Hia frat e, Thewy
N MOME pacphe 10 tall theey what B going an,
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CARLA, Wi weraring mmmmmmaanwmmmmnmnmmmu
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By. mark - San Anionlo, TX
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Trim Levsl: Base

Pricing:

Invoice Price; $15,46b *
MSRP: §16,9688 *
Destination Charge: $540 *

Dimensions:

Number of Doors: 2

Standard Seating: 4

Wheethase: 99.60

Curb Walgitt (Manual Trans): 2340
Curb Weight (Auto Trans): 2997
Front Leg Roome 43.00

Rear Leg Room: 28.90

Front Shoulider Room: 53.90

Rear Shoulder Room: 50.60

Drivetrain Information:

Engine: Std. - 2.0L 138 hp 14{1975,138 @ 6000
RPM,136 @ 4500 RPM, 16/DOHC,3.23 X
3.68,10.1:1,Gas/MPFI,No,No}

Displacement (Liters): 2.0

Horsapower: 138 @ 6000 RPFM

Torque: 138 @ 4500 RPM

Valve Configuration: DOHC

Fuel Type: Gas

Turbocharger: NO

Supercharger: No

Transmisslon: Std. - 5-Speed Manual Overdrive | Opt.
- 4 Spead Automatlc Qverdrive

Warranty information:

Basic Warrenty: 60/60,000
Powertraln Warranty: 120/100,000
Rust Warranty: 60/100,000
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Amro Repair Informstion » 2004 Hyondai Tiboron Base bittp:Avrwrw. mycarwizord comvvehicles/2004-repair-informations20...

*Al information s accurate for the 2004 Modal Year. For curant pricing
plaess chock with Manutechirer or other Ressanch Shea snine.

Get a Price Qluote on a Hyundai Tiburon

Get a Repair Manual for a Hyundal Tiburon
Gat an Insurance Quote For Your H ai Diburon

Vehicle Spacifications

[Specs] [Recalls] [TSBs] [Parts] [Compiaints]
Hyundal Tiburon Recalls:

[Specs] [Recalls] [TSBs} [Parts] [Complaints]
Hyundal Tiburon Technical Service Bulletins:

2004 HYUNDAI TIBURON Technical Service Bufletins
TSB Bulletin #:0540008

Description: AUTOMATIC TRANSAXLE DIAGNOSTIC
TROUBLE CODES LIST, *5C

TSB Bulletin #:0450006

Description: AR BAG WIRING CONNECTOR 1101
CHANGE. "MR

TSE Bulletin ¥:158

Description: REPROGRAMS ARE AVAILABLE FOR
AUTOMATIC TRANSAXLE DRIVEABILITY ISSUES.
TECHNET TIMES. HYUNDAL “TT

TSB Bulletin #:0550001

Description: FOUR WHEEL ALIGNMENT-EZ CAM XR
CAMEER ANGLE ADJUSTING BOLTS. “SC

T8B Bulletin #:01011901

Description: AUTOMATIC TRANSAXLE DIAGNOSTIC
TROUBLE CODES LIST. "NM '

TSB Bulletin #:0804
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Description: FD48XG POLY ALKYLEN GLYCOL
(PAG) OIL SPECIFICATIONS FOR AIR
CONDITIONING COMPONENT REPLACEMENT. *“NM

TSE Bulletin #:0336012

Description: 2 7L V6 ENGINE OXYGEN SENSOR
CHANGE. *TT

TSB Bulletin #:0438010

Description: ENGINE CONTROL MODULE (ECM)
REPROGRAMMING FOR DIAGNOSTIC TROUBLE
CODE (DTC) POT33/P0153 AND CHECK ENGINE
LIGHT ILLUMINATION. *TT

T58 Bulletin #:0440010
Description: SELECT CABLE ADJUSTMENT

PROCEDURE FOR 6-SPEED MANUAL TRANSAXLE.

T
TSB Bulletin #:0480008

Description: REMOTE TRANSMITTER BATTERY
REPLACEMENT."MR

TSB Builetin #2133

Dascription: 2.7L V6 ENGINE OXYGEN SENSOR
CHANGE. *TT

TSB Bulietin #:0336024

Description: RESISTANCE VALUES FOR IDLE
SPEED CONTROL ACTUATOR (ISCA). VARIOUS
MODELS INCLUDING THE 2004 SONATA. *TT

TSB Bulletin #:0401003

Description: FUEL PUMP REPLACEMENT. *"MR
SERVICE CAMPAIGN T13. *TT '

TSB Bulistin #:0438018

Description: ECM REPROGRAMMING FOR
INTERMITTENT HESITATION. *TT
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TSB Butletin #:0497002

Description: FD46XG PAG OIL SPECIFICATIONS
FOR AIR CONDITIONING COMPONENT
REPLACEMENT. *TT

Cl to Ths TSB Information from
AllData

[Recalls] [TSBs] [Pants| {Complainis]
Hyunda! Tlburon Parts: - |

T'use and recommend partsamerica.com for alt your parts
fieeds,

[Specs} [Recalls] [TSBs] [Parts] [Complaints]
Hyundal Tiburon Complaints;

2004 HYUNDAI TIBURON Customer Complaints

Prablem:THE CLUTCH STARTED SLIPPING WITH
ONLY 16,500 MILES ON IT.  TOOK IT TO THE
DEALER IN JANUARY 2006 TO HAVE THE CLUTCH
REPLACED. THEY TOLD ME | YWAS AT FAULT DUE
TO MY DRIVING HABITS. THEY OFFERED ME A
DISCOUNT QN THE PARTS. THE DEALER WAS
GOING TO USE EXACT REPLACEMENT PARTS BUT
FROM WHAT | FOUND OUT ABOUT THE CLUTCH |
PROVIDED ON MY OWN AFTER MARKET PARTS
THAT COST § 478.56 DOLLARS AND THE DEALER
CHARGED $870.00 FOR LABOR. *JB

Problem:| HAVE AN 04 TIBURON GT v8 SPECIAL
EDITION AND [T IS ONLY AT 16000 MILES AND THE
CLUTCH IS ALL READY GOING OUT AND | WILL
HAVE TO REPLACE IT. "NM

Probiem:PREMATURE CLUTCH WEAR! ADD ME TO
THE LIST! IT LOOKS LIKE | MAY BE ANOTHER ONE
OF THE MANY PEQFPLE WITH CLUTCH PROBLEMS
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ON THEIR TIBURON. | JUST BOUGHT MY USED :
2004 TIBURON 2 WEEKS AGQ. {T HAD 27,000 MILES
ON [T AT THE TIME OF PLURCHASE. | RECENTLY
HAD A PROBLEM STARTING THE CAR 8O |
BROUGHT IT INTO THE DEALER. THEY INSPECTED
THE CAR AND TOLD ME THAT THE CLUTCGH WAS
WORN AND WAS CATCHING HiGGH. THEY ESTIMATE
IT IS OVER 0% WORN AT THIS POINT BUT CAN'T
TELL FOR SURE UNTIL THEY TEAR [T DOWN. NOW
I HAVE DRIVEN CLUTCH FOR MANY YEARS. MY
LAST CAR WAS A 98 JETTA WITH 83,000 MILES ON
IT AND THE ORIGINAL CLUTCH WITH NO
SLIPPAGE. BEFORE THAT | HAD A 91 NISSAN
2405X WITH WELL QVER 130,000 MILES AND THE
ORIGINAL CLUTCH. IT I3 UNACCEPTABLE FOR THE
CLUTCH TO FAIL WITH SUCH LOW MILEAGE, ON
TOP OF THIS, THERE ARE HUNDREDS OF
COMPLAINTS ON VARIOUS MESSAGE BOARDS
ABOUT THIS ISSUE. SOMETHING NEEDS TQ BE
DONE. IT IS OBVIOUS THAT THERE IS A :
MECHANICAL PROBLEM GOING ON. IT SIMPLY CAN
NOT BE THE DRIVES FAILLT IF SO MANY OF THESE
CASES HAVE BEEN REPORTED. | AM REALLY
ROPING THAT MY CLUTCH LASTS FOR AWHILE,
BUT | FEEL AS IF | GOT MYSELF INTO A BAD
SITUATION BUYING THIS CAR. | REALLY HOPE THIS
SITUATION IS REMEDIED BECAUSE | DO LIKE THE
CAR BUT I SIMPLY CAN'T GO THROUGH THE COST
OF REPLACING MY CLUTCH EVERY YEAR OR TWO
AND SHOULDN'T HAVE TO! I'VE READ THAT THERE
|5 A CLASS ACTION LAWSUIT PENDING.
HOPEFULLY BETWEEN THIS LAWSUIT AND THE
NHTSA, A RESOLUTION TO THIS PROBLEM IS
REACHED. THIS [S AN UNFAIR AND POTENTIALLY
DANGEROUS SITUATICN FOR THE AMERICAN :
CONSUMER THAT NEEDS TO BE RESOLVED SOON!
"NM

Problem:THE CLUTCH ON MY 2004 HYUNDAI
TIBURON FAFLED AT 32,000 MILES. IT
NECESSITATED THE REPLACEMENT CF THE
CLUTCH AND FLYWHEEL, AT AN EXPENSE OF
ABOUT $2,500.00 THE CLUTCH FAILED ME WHILE |
WAS ON THE FREEWAY, 1200 MILES FROM MY
HOME. *NM

Problem: MY AIRBAGS BLEW IN A VERY LOW
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IMPACT ACCIDENT (5 MPH). MY CAR WAS .
COMPLETELY UNDAMAGED FROM THE IMPACT,
WITH THE EXCEPTION OF A EROKEN LICENSE
PLATE BRACKET AND DAMAGE TO MY INTERIOR,
CALISED BY THE AIRBAGS DEPLOYING.
ACCORDING TO MY AUTOMOBILES LUSER MANUAL,
THE AIRBAGS ARE ONLY MADE TO DEPLOY ON
HIGH SPEED IMPACT, WHICH WAS NOT THE CASE
IN MY ACCIDENT. | WENT THROUGH HYUNDAI'S
COMPLAINT AND RESOLUTION PROCEBDURE,
BECAUSE t FELT THAT THE AIRBAGS SHOULD NOT
HAVE GONE OFF. | ALSO TOOK THE CAR TO MY
MECHANIC AND A HYUNDAI MECHANIC, AND THEY
BOTH AGREED THAT, JUDGING BY THE AMOUNT
OF DAMAGE DONE TO THE EXTERIOR OF MY CAR
{BROKEN LICENSE PLATE BRACKET). THE
AIRBAGS SHOULD NOT HAVE WENT OFF. HYUNDAI
CLAIMED THE AIRBAGS FUNCTIONED PROPERLY,
AND CLOSED THE FILE. | STARTED SEARCHING
FOR A NEW DASHBOARD, AND 1 WAS TOLD
REPEATEDLY THAT THE AIRBAGS WERE
SENSITIVE AND WENT OFF VERY EASILY. MY
PERSONAL MECHANIC STANDS FIRM THAT MY AIR
BAGS SHOULD NOT HAVE DEPLOYED. THERE WAS
LITERALLY NO DAMAGE TO MY CAR FROM THIS
LOW IMPACT ACCIDENT, EXCEPT THE DEPLOYED
AIRBAGS AND BROKEN LICENSE PLATE BRACKET.
ALL THE DAMAGE WAS CAUSED BY THE AIRBAGS.
MY MECHANIC AND AlLL THE SALVAGE YARDS |
HAVE SPOKEN TO CLAIM THE SENSOR IS OVERLY

SENSITIVE. HYUNDAI+4-C-08 MANUAL STRESSES -

OVER AND OVER, THAT THE AIRBAGS WILL ONLY
DEPLOY ON HIGH MPACT. WHEN | CALLED
HYUNDAI TO ASK WHAT THE VEHICLE IMPACT
THRESHOLD LEVEL 1 FOR THE AIRBAGS, THEY
COULD NOT TELL ME. | DID SOME RESEARCH ON
THE INTERNET, AND | FOUND SEVERAL OTHER
COMPLAINTS ABOUT THE AIRBAGS NOT
FUNCTIONING CORRECTLY. HYUNDAI SHOULD BE
RECALLING THESE, AS THEY DO NOT FUNCTION
PROPERLY, AND THERE ARE MANY PEOPLE THAT
HAVE HAD A BAD EXPERIENCE WITH THEIR AIR
BAGS GOING OFF. THEIR ARE A LOT OF PEOPLE
THAT HAVE HAD TO FORK OUT MONEY FROM
THEIR OWN POCKETS BECAUSE OF THIS, OR
HAVE HAD TO CLAIM THIS ON THEIR INSURANGE.
IT JUST IS NOT RIGHT, AND | WOULD LIKE TO DO

Ity forww mmpearwizand comyvelicks/2004-repair-imfwmation/20...
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SOMETHING AROUT IT. PLEASE HELP. SINCERELY
TAMARA THORNTON., "NM

Problem:PURCHASED VEHMICLE JAN 04 WITH 10
MILES ON iT. AT AROUND 12K MILES THE CLUTCH
BEGAN TO RAPIDLY WEAR, AT 18K Ml IT WAS
IMPOSSIBLE TO DRIVE. DRIVER HAS NEVER HAD
TO REPLACE A CLUTGH BEFORE 140K Ml BEFORE.
DEALER {UNION NJ} CLAIMED HYUNDAI NOT
RESPONSIBLE, SAID WOULD REPAIR REPLAGE
FOR $1200K (PRICE REDUCTION AS A COURTESY).
DRWER DECIDED THAT NOT TO REPLACE WITH
THE SAME CLUTCH BOUGHT A SPEC STAGE 3
AFTERMAKET CLUTCH FOR $480 AND HAD THE
DEALER PUT THE CLUTCH IN. AT ARCUND 32K MI
SUDDENLY THE CLUTCH WENT FROM VERY TIGHT
(CATCHING ABOUT 1" - 1.5" OF THE FLOOR TO
LOOSE 3"+. CLUTCH SLOWLY STARTED SLIPPING
AND WAS REPLACED AT 38K MI BY A DIFFERENT
DEALERSHIP (NYACK, NY) CLAIMED THERE WAS A
TSB FOR THE ISSUE AND OFFERED TO FIX FOR
FREE WITH FACTORY CLUTCH AND NEW FLY
WHEEL. FLY WHEEL MUST OF BEEN ROOT CAUSE
AS THERE HAS BEE NO MORE INCIDENTS AS OF
80K Mi. ~JB

Problem:1 HAVE OWNED A 2004 HYUNDA! TIBURON
SINCE JAN OF 2005, IT WAS PURCHASED BRAND
NEW WITH 2 MILES ON IT. SINCE ABOUT 10K
MILES, MY CLUTCH HAS BEEN SLIPPING, HYUNDA!
REFUSES TO FIX IT UNDER THEIR WARRANTY,
STATING IT IS A WEARABLE PART. | HAVE BEEN
DRIVING MANUAL TRANSMISSION CARS FOR
ALMOST 25 YEARS.. AND THIS IS THE FIRST
CLUTCH | HAVE HAD GO OUT, LET ALONE AT SUCH
LOW MILEAGE. *NM

Problem:DROVE MY 2004 HYUNDAI TIBURON FOR
17K MILES AND 1 DAY AFTER DRIVING ABQUT 1 HR
IN TRAFFIC { NOTICED MY CLUTCH WOULD NOT
ENGAGE MY FIRST GEAR PROPERLY. | HAVE A8
SPD. BROUGHT THE CAR TO HYUNDAI
DEALERSHIP AND THEY TOLD ME THAT "I" HAD
WORN OUT MY CLUTCH AND WANTED 2 CHARGE
ME $1200.00 TO REPAIR IT. AFTER ARGUING AND
CALLING CORPORATE HYUNDAI AND HAVING TO
GO TO THE DEALERSHIP AND EXPLAIN TO THESE
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GUYS AND | KNOW HOW 2 DRIVE STANDARD THEY
FINALLY REPLACED MY CLUTCH AS A "ONE TIME
GOOD-WILL REPAIR" UNDER 1 CIRCUMSTANCE,
THAT | WOULD PAY 4 THE 15K MILE SERVICE,
WHICH AT $235.00 WAS BETTER THEN $1800.00.
CAME ACROSS THE PROBLEMS THAT OTHER ARE
HAVING AFTER SIGNING UP TO
WIWWW.NEWTIBURON.COM AND FIGURED | WOULD
FILE A COMPLAINT ALS0. THE THING 18 THAT
AFTER THEY REPAIRED IT WITH WHAT SEEMS TQ
BE THE REVISED CLUTCH NUMSER PER THE TS8,
WHEN THE CAR IS COLD IT GRINDS GOING INTO
TO 2ND GEAR. BROUGHT [T IN TQ THE
DEALERSHIP AND THEY GAVE ME MY CAR BACK
STATING ON THE INVOICE THEY GAVE ME THAT
THEY DROVE THE CAR FOR 16 MILES AND HAD
EXPERIENCED NQ GRINDING AND OR CLUTCH
PROBLEMS. THAT'S ODD BECAUSE | HAVE BEEN
SINCE | GOT THE CAR REPAIRED. | AM ON MY ZND
CLUTCH AFTER REPLACING MY FIRST AT 17K
MILES AND | HAVE A FEELING THAT MY CLUTCH IS
ON ITS WAY BECAUSE OF THE GRINDING. IM AT
42,700 MILES NOW AND | DON'T NO HOW MUCH
LONGER IT WILL HOLD. “JB

Probklem:2004 HYUNDAI TIBURON CLUTGCH AND
TRANSMISSION. *J8

Problem:2004 HYUNDAI TIBURON CLUTCH AND
TRANSMISSION. “JB

Problem:TOOK MY CAR TO DEALERSHIF FOR THE
CLUTCH SLIPPING AND GRINDING ON TWO
SEPARATE OCCASIONS, THE GRINDING WAS
STOPPED BUT THE SLIPPING WAS STILL A
FROBLEM. | WAS TOLD BY SERVICE TO "ADJUST
THE WAY | DRIVE." AT 19557 MILES MY CLUTCH
WENT OUT COMPLETELY, WHEN | ASKED THE
SERVICE ADVISOR WHAT CAUSED THIS HE SAID
“IT LOQKS LIKE ITS BEEN SLIPPING FOR A LONG
TIME." THE DEALERSHIP INFORMED ME THAT THE
REPAIRS WOQULD NOT BE COVERED UNDER
WARRANTY AS THE CLUTCH PARTS ARE ONLY
UNDER WARRANTY FOR 12000 MILES. MY CAR
WAS UNDER 12000 MILES BOTH TIMES THE
CLUTCH WAS "REFAIRED" BEFORE. NOW | HAVE A
REPAIR BILL FOR OVER $2000 THAT | REFUSE TO
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PAY BECAUSE THEY DIDN'T FIX THE PROBLEM
WHEN THEY COULD HAVE, UNDER WARRANTY.
"NM

Problam:| WAS INFORMED A WEEK OR S0 AGQ
THAT MY CLUTCH NEEDED TO BE REPAIRED DUE
TO "WEAR & TEAR" ON A 30,000 MILE HYUNDAL
TIBURON. | WAS INFORMED THAT THE WARRANTY
WOULD NOT COVER IT DUE TO "WEAR & TEAR" |
WAS INFORMED BY THE REPAIR CONSULTANT
THOUGH THAT THEIR FACILITY HAS BEEN QOPEN
FOR 8 MONTHS AND MY CAR IS THE 3RD THEY
HAVE SEEN WITH LOW MILE TIBURON'S HAVING
THE CLUTCH REPAIRED. | CALLED A LOCAL
TRANSMISSION REPAIR FACILITY AND THEY
INFORMED ME THAT IN DECEMBER OF '05 THEY
HAD A HYUNDAI TIBURON WITH 11,000 MILES AND
HAD TO REPLACE THE CLUTCH AS WELL. *NM

Problem:l REAR-ENDED SOMEONE ON AN ICY
ROAD GOING APPROXIMATELY 30 MPH. MY
AIRBAG DID NOT DEFLOY, BUT THE PASSENGER’S
DID, WITH NO ONE IN THE SEAT. HYUNDAI CLAIMS
THAT THIS IS NORMAL- DESIGNED TO DEPLOY AT
SLOWER SPEEDS WITHOUT THE SEAT BELT
BUCKLED, BUT BASED ON THE RESEARCH DONE
ON INJURIES WITHOUT A SEAT BELT WORN, 1 FIND
THIS DESIGN TO BE FAULTY, OR | MUST WONDER
IF THEIR CLAIM IS TRUE*AK -

Problem:MY 2004 HUNDAI TIBURON WAS HIT HEAD
ON BY ANOTHER VEHICLE ON t1/16/04. BOTH
VEHICLES WERE TRAVELING APPROXIMATELY :
25MPH. MY PASSENGER AIR BAG DEPLOYED EVEN
THOUGH NOQ ONE WAS IN THE SEAT. DRIVER SIDE
AIR BAG DID NOT DEPLOY ALTHOUGH THE IMPACT
WAS MOSTLY ON THE DRIVER FRONT. |
SUSTAINED NECK AND BACK INJURIES IN THE
COLLISION. THE CAR IS AT THE DEALER FOR
REPAIRS BUT | AM NOT SURE | WiL.L EVER HAVE
CONFIDENCE IN THE SAFETY OF THE VEHICLE, "AK

Problem: LEFT FRONT WINDOW INOPERATIVE.
WHEEL PULLED TO RIGHT ON BRAKING,
RESULTING IN ACCIDENT. *BF THE DEALER
INSTALLED A NEW WINDOW MOTOR. THE DEALER
ATTEMPTED TO ALLEVIATE THE VEHICLE'S
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PULLING PROBLEM BY ALIGNING THE VEHICLE
BUT THAT DID NOT HELP. THE DEALER ORDERED
HEAVY DUTY BOLTS HOPING THIS WIL CORRECT
THE PROBLEM. *NM

Problem:l REAR-ENDED SOMEONE ON AN ICY
ROAD GOING APPROXIMATELY 30 MPH. MY
AIRBAG DID NOT DEPLOY, BUT THE PASSENGER'S
BID, WITH NO ONE IN THE SEAT. HYUNDAI CLAIMS
THAT THIS IS NORMAL- DESIGNED TO DEPLOY AT
SLOWER SPEEDS WITHOUT THE SEAT BELT
BUCKLED, BUT BASED ON THE RESEARCH DONE
ON INJURIES WITHOUT A SEAT BELT WORN, | FIND
THiIS DESIGN TO BE FAULTY, OR | MUST WONDER
IF THEIR CLAIM IS TRUE.*AK

Problem:ON ICY ROAD CONDITIONS ON
DECEMBER 24, 2004 MY CAR SLIDE DOWN A HILL
AND CRASHED INTO A CAR IN THE DITCH. BRIVER
AIR BAG DID NOT DEPLOY, BUT PASSENGER SIDE
DID. NQ PASSENGER IN THE CAR, SAFETY
CONCERNS CVER AIR BAG NOT WORKING
PROPERLY. “JB '

Probiem:THE CONSUMER APPLIED THE BRAKES
AND PEDAL WENT TO THE FLOOR. THE VEHICLE
SUDDENLY ACCELERATED UNCONTROLLABLY,
THE CONSUMER WAS ABLE TO CONTROL THE
VEHICLE, AND DROVE IT TO THE DEALER FOR
INSPECTION. HOWEVER THE MECHANIC COULD
NOT DUPLICATE THE PROBLEM. THE CONSUMER
INFORMED THE MECHANIC THAT THIS PROBLEM
OCGCURRED MORE THAN ONCE AND HAD NGT
BEEN RESOLVED. "AK THIS PROBLEM WQULD
OCCUR WHEN THE CONSUMER WAS ENTERING A
PARKING SPACE, MAKING A LEFT TURN AT A LOW
SPEED, AND WHEN THE CONSUMER'S FOOT WAS
ON THE BRAKE. "SC

ProblemcWHEN SHIFTING, THE VEHICLE DID NOT
RESPOND TO THE GEARS AND THE RPM'S
REVVED HIGH. ALSO A BURNING SMELL ENTERED
THE PASSENGER CABIN AND THE DRIVER SHUT
THE VEHICLE OFF. THE CONSUMER WAS ABLE TO
RESTART THE VEHICLE. THE CAUSE QF THE
PROBLEM HAD NOT BEEN DETERMINED. *JB THE
CLUTCH POPPED AND WAS HARD TQ DEPRESS,
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THE RPM'S WENT OVER 6K AND SMOKE HAD
COME FROM THE LEFT SIDE OF THE ENGINE. *SC
*JB

Problam:2004 HYUNDA! TIBURON. 5 SPEED
MANUAL TRANSMISSION. CLUTCH BEGINNING TO
FAILISLIP AT 27,000 MILES. 27,000 MILES FOR A
CLUTCH IS NOTHING AS CLUTCHES HAVE BEEN
KNOWN TO LAST AT LEAST 100,000 MILES. THIS IS
A HAZARD, AS PREMATURE CLUTCH WEAR CAN
RESULT IN AN ACCIDENT, PERHAPS A FATAL ONE.
*B

Problem:! OWN A 2004 HYUNDAI TIBURON GT V8B
CAR. | AM APART OF AN ONLINE CAR FORUM FOR
MY SPECIFIC CAR. A NUMBER OF MY FELLOW
TIBURCN OWNERS AND | HAVE HAD THE SAME
PROBLEM. OUR FACTORY CLUTCHES ON MANUAL
CARS HAVE BEEN BREAKING AND NOT HOLGING
THE HORSE POWER OF THE CAR. THIS IS A '
MAJOR CONCERN TO ME BECAUSE, IT HAPPENED
TO ME WHILE DRIVING. THIS IS A HUGE SAFETY
CONCERN BECAUSE | WAS NOT ABLE TO
CONTROL MY VEHICLE TO THE EXTENT THAT |
ORIGINALLY BOUGHT IT. THIS CLUTCH FAILURE
PUT ME IN RISK OF AN ACCIDENT AND THANK GOD
NOTHING BAD HAPPENED BEFORE IT WAS
BROUGHT IN FOR A FDX. | BROUGHT IT INTO
HYUNDAI AND THEY REFUSED TO FIX THE
PROBLEM. AFTER A WEEK OF WARRANTY HELL
WITH LAWYERS AND PHONE CALLS BACK AND
FORTH THEY FINALLY FIXED THE PROBLEM. THEY
SAID THAT THEY WOULD NEVER FIX THIS AGAIN.
THEY ALSO DID SAY THAT THE CLUTCH
"PREMATURELY SLIPPED” (BROKE).*JB

Problem:DT: CONTACT STATES DURING ROUTINE
MAINTEMANCE OF HIS VEHICLE, IT WAS
DETERMINED THE REAR TIRES ON THE VEHICLE
NEEDED TO BE REPLACED. THE CONSUMER
CONTACTED THE VEHICLE MANUFACTURER; THEY
TOLD HIM TO CONTACT THE TIRE
MANUFACTURER. UPON EXAMINATION, THE
MICHELIN DEALERSHIP STATED THE REAR END
WAS OUT OF ALIGN CAUSING PREMATURE WEAR
OF THE TIRES. THE VEHICLE HAS NOT BEEN BACK
TO THE LOCAL DEALERSHIP AS OF YET. THE
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CONTACT IS GOING TQ CALL ON WEDNESDAY TO
SET UP AN APPOINTMENT. *NM THE AIR BAG
LIGHT CAME ON AND OFF. DEALER FIXED; BUT
THE LIGHT CAME ON AGAIN. *TT

Problem:AT ABOUT 8,000 MILES ON THE CAR |
NOTICED THAT THE CLUTCH WOULD NOT ALWAY3S
HOLD WHILE TRYING TO ACCELERATE TO MERGE
WITH TRAFFIC. ALSO THE SYNCHRONIZATION
GEARS STARTED TO ALLOW THE TRANSMISSION
TO GRIND WHILE SHIFTING INTQ OTHER GEARS
AT ABOUT 10,000. HYUNDAI WARRANTED THE
TRANSMISSION FOR THE SYNCRODS, AND ! AM
SURE THEY WOULD HAVE WARRANTED THE
CLUTCH TOO, BUT FOR THE HISTORY THAT THE
CLUTCHES HAVE HAD IN QUR COMMUNITY
(TIBURONS) | KNEW | WOULD HAVE TO REPLAGE
THE CLUTCH IN 20K MILES AGAIN. SO | DECIDED

TO NOT HAVE THEM WARRANTY THE CLUTCH SO 1.

COULD PUT IN A CLUTCH THAT | KNEW WOULD
LAST LONGER THAN | PLANED ON OWNING THE
VEHICLE. KIND OF SAD NOT TO HAVE FAITH IN
YOUR MANUFACTURES PRODUCT'S... "NM

Problem:DT: CONTACT STATES DURING ROUTINE
MAINTENANCE OF HIS VEHICLE, IT WAS
DETERMINED THE REAR TIRES ON THE VEHICLE
NEEDED TO BE REPLACED. THE GONSUMER
CONTACTED THE VEHICLE MANUFACTURER; THEY
TOLD HiM TO CONTACT THE TIRE
MANUFACTURER. UPON EXAMINATION, THE
MICHELIN DEALERSHIP STATED THE REAR END
WAS OUT OF ALIGN CAUSING PREMATURE WEAR
OF THE TIRES. THE VEHICLE HAS NOT BEEN BACK
TO THE LOCAL DEALERSHIP AS OF YET. THE
CONTACT I8 GOING TO CALL ON WEDNESDAY TO
SET UP AN APPOINTMENT. *NM THE AIR BAG
LIGHT CAME ON AND OFF. DEALER FIXED: BUT
THE LIGHT CAME ON AGAIN. *TT

Problem:MY TRANSMISSION GOT STUCK INTO .
SECOND GEAR TOWED THE VEHICLE TO THE
DEALERSHIP THEY REPLACED THE
TRANSMISSION UNDER WARRANTY BUT TOLD ME |
HAD TO REPLACE MY CLUTCH IT WAS TO WORN.

- THE CAR ONLY HAS 19000 MILES ON M. *JB
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Problem:| HAVE A 2004 HYUNDAI TIBURON GT. |
ONLY HAVE 33000 MILES ON THE VEHICELE, AND
ALREADY HAVING PROBLEMS WITH THE CLUTCH. |
HAVE CHECKED MANY CHAT ROOMS AND FORUMS
AND THERE ARE MANY OTHERS WITH THIS SAME
VEHICLE HAVING THE SAME PROBLEMS. THIS IS A
RECURRING ISSUE WITH MANY TIBURCN OWNERS
WITH RELATIVELY LOW MILES. | DO ALSO FEEL
THAT THERE IS ALSQ A SAFETY ISSUE AT RISK,
BECAUSE THERE LIES THE POSSIBILITY THAT THE
CLUTCH WERE TQO COMPLETELY FAIL AND CAUSE
THE TRANS. TO LOCK UP. 8Q SOME SORT OF
NOTIFICATION TG HYUNDAI WOULD BE GREATLY
APPRECIATED. *JB

Problem: 2004 HYUNDAI TIBURON WAS INVOLVED
IN AN ACCIDENT AND THE FRONT PASSENGER AIR
BAG DEPLOYED BUT THE DRIVER SIDE AIR BAG
DID NOT."MR THE VEHICLE WAS DAMAGED ON
THE DRIVER'S SIDE FRONT AND THERE WAS NO
DAMAGE ON THE PASSENGER SIDE. THE .
MANUFACTURER CLAIMED THAT THE AIR BAG
OPERATED AS DESIGNED. THE VEHICLE WAS
TAKEN TCT HE DEALER AND REPAIRED. THE
DEALER DID NOT REPLACED THE DRIVER’S SIDE
AIR BAG BECAUSE THEY CLAIMED NOTHING WAS
WRONG WITH IT. THE MECHANIC WILE NOT
RELEASE THE CAR BECAUSE AFTER ALL THE
REPLACEMENTS THE AIRBAG LIGHT WILL NOT GO
OFF. THE CONSUMER BELIEVES THERE IS
SOMETHING WRONG WITH THE A.IREAG SYSTEM
ON THIS CAR. "BF "NM

Problem:QRIGINAL TIRES ON MY HYUNDAI
TIBURON-MICHELIN PILOT, HX MXM4 RADIAL XSE
2154517 DEVELOPED SIDEWALL BUBBLES AT
LESS THEN 1500 MILES. AUTHORIZED MICHELIN
DEALERS SAID IT WAS A COMMON
QOCCURRENCE/ICOMPLAINT AND COMPANY
CLAIMED IT WAS A ROAD HAZARD AND NOT
COVERED UNDER THE TIRE WARRANTY. TIRE
DEALERS TOLD ME THAT ON THIS TYPE OF TIRE
THE SIDEWALLS CANNOT STAND THE STRESS OF
ORDINARY DRIVING . “IB

Problem:| WAS DRIVING MY CAR ON 01-11-06 AND

hitp:/fererw mycarwizard, comvvehicles/2004-repair-infsrnations 20,
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NOTICED THAT [T WASN'T CATCHING WHEN |
SHIFTED. | HAD NEXT TO NC ACCELERATION. ON
01-12-08 THE PROBLEM WORSENED. | GOT MY
CAR OFF THE ROAD AND PARKED IT. | GALLED
SEVERAL HYUNDAI DEALERSHIPS AND WAS TOLD
THAT THE CLUTCH WAS GOING OUT AND THAT IT
WOULD NOT BE A WARRANTY FIX EVEN WITH THE
CAR ONLY HAVING 18,000 MILES ON IT. | WAS
TOLD THAT IT WAS BECAUSE OF MY DRIVING. |
FINALLY FOUND A SERVICE MANAGER WHO WAS
WILLING TO LOOK UP THE TSB AND SAID THAT MY
RESEARCH WAS CORRECT BUT THAT HE COULD
NOT GUARANTEE ME A WARRANTY FIX MY CAR
WAS TOWED TO (ON 01-13-06) AND i§ CURRENTLY
SITTING AT AVONDALE HYLUINDAI WAITING TO BE
LOQKED AT. “JB

Problem:WHILE APPLYING THE BRAKE PEDAL, THE
VERICLE FAILED TO STOP. THIS CAUSED THE
CONSUMER TQ COLLIDE INTO THE VEHICLE IN
FRONT QF HIM. THE DRIVER HAD TAKEN THE
VEHICLE TO THE DEALER FOR INSPECTION, AND
THE MECHANIC COULD NOT DUPLICATE THE
PROBLEM. *AK THE INCIDENT OCCURRED TWICE
IN 12 HOURS. *5C *JB

Problem:2004 HYUNDAI TIBURON 2.0/ 2.7
V6.(AFFECTED YEARS: 2003-20067) ON MANUAL
TRANSMISSION MODELS, CLUTCH SLAVE
CYLINDER CONTAINS A "DELAY VALVE" THAT
CAUSES "SLIPPING" AND EXCESSIVE WEAR ON
CLUTCH COMPONENTS. REMOVAL OF SAID, -
"DELAY VALVE" IN CLUTCH SLAVE CYLINDER |5
SOLUTION TO ELIMINATING THIS EXCESSIVE
WEAR. FROM WHAT | HAVE READ, THERE HAS
BEEN NO VOLUNTARY RECALL TO CORRECT THIS
VERY SIMPLE I1SSUE AND MANY PEQPLE HAVE
SUFFERED "MASSIVE" CLUTCH FAILURES THAT
ALSO INCLUDE AFTERMARKET CLUTCH
COMPONENTS AND FLYWHEELS OF SUPERIOR
STRENGTH OVER OEM. FAILURE OF THE CLUTCH
COULD PUT SOMEONE AT RISK WHEN DREVING
DUE TO TOTAL FAILURE, OR PARTIAL FAILURE OF
THE CLUTCH. | CURRENTLY HAVE 18500 MILES ON
MY CAR. AND AM STILL WITHIN WARRANTY, BUT
AM TOLD THAT THE CLUTCH WOULDN'T BE
COVERED EVEN IF IT WAS FAILING. THAT SEEMS
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TO BE THE STORY WITH 89% OF MANY PEOPLE |
HAVE READ WHO ALSO OWN THE 2003-2006
TIBURON. MINE STILL WORKS AT THIS POINT, BUT
| DON'T KNOW HOW MUCH PREMATURE DAMAGE
THERE IS CURRENTLY DUE TO THE "DELAY
VALVE", PLEASE GONSIDER LOOKING INTO THIS
PROBLEM. HYUNDA! SHOULD BE HELD
ACCOUNTABLE FOR THIS FAILED PART AND
COVER IT 100 PERCENT. ALL WHILE RECALLING
ALL 2003-2006 MODELS AND REMOVING THIS
SLAVE CYLINDER"DELAY VALVE". *JB

Problem:2004 HYUNDAI TIBURON GT V6 16K WITH
A BLOWN CLUTCH AND WARPED FLYWHEELI
HYUNDAI WONT COVER THEIR MISTAKE! PLUS
THEY WANT TO CHARGE ME $71.50 JUST TO LOOK
AT MY CAR EVEN THOUGH IT HAS 16K MILES AND
THE WARRANTY IS UNTIL 60K MILES. =B

Hyundai Tlhuron Resouwrces:

Get a Price Quote on a Hyundsi Tiburoh

Get a Repair Marual for 8 Hyundai Tiburon

et an lmsuranca Quota For Your Hﬂm Tiburcn
Vehicle Specifications

[Specs] [Recallg] |!SB.5] [Parts] [Complaints]

Ge Ordine infes For The Auto '
Entry Filed umder: 2004 Repair Imformation

Leave a Comment

You must be logged in to post a comment,

Trackback this post | Subgcribe to the comments via RSS Feed

16 of 18 lmm 3483 M




' THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED'
TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
~"PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
.+ ACT (FOIA), 5 U.S.C. 552(b)(6).



