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11506 * To Wham [t May Concam®

| am wilting this letter 1n complels disbellef , that none of you "News Media™ would show me the courtesy

of picking up my shovy, reading it and if not worthy to be published then thwow it In the trash.

The entire media that | have contacted In Tucson stated that they did not want the story, this is without

neading i Thhmmmmatuurmd‘minmmnmamItﬂemnartlfhruunsunmbehuhkm
of and how can the consumer knaw that safety Information ks being withhald that possitly could cost

their Efe, withaut publicity twy can not know. The madia either doas not care of thay are in feer of losing

money from car daalers that do spend & kot of money with them on high hype adveriising. Is thim better than

reparting the true facts.?

mnmmmMMhMﬂﬂhhimmmupoﬂﬁymmamdame
their a7 Is this not newsworthy? One smell imicjudgment with the new trangmissions that the new Toyola's
mwh.ﬂmmﬂmﬁﬁaa“ﬂmﬁuhﬁhhﬁﬂh&ﬂunﬁ.ﬂﬂumd 10,000 miles for you to leam
how fo work the franamissions but duriy this period of tima you are in danger. This information is from an
exacutive from the home office in Denver, CO. No salesman or dealership is going o wam you, that indead
there jo 8 problem with the new transmissions, The Tovoin englnears acconding lo their representative,” Efren
Asiag," has made the decision that the consumsrs shoukd not be notified. Withholding this safety Information
byﬂuwmmnTmcmp.h.vﬂinhmmﬁmmmmmmubemd-
m.mmmgmwﬂwmmmmmmmmmmm.m
Ingfawood Colorado. This statement was mada at the azbiirafion maeting myssif and three other
witnesses. 10/1306

Toyota'nEnglmamafm-npinhnmﬂﬂmmnﬂmktﬂummﬂ problems by many consurmers ks not
mm.mm&:dMBMMmﬁa,mmwdnmﬁymmmatﬂmmm
BOIME [BEUES.
HﬂnmMhWhmﬂhmmihpmmlmmemﬁuwwﬂdplckmiha
shory, then make a decision on the informertion provided. Mot Just say, we don't want the story.
mmhgwm.mdhmmmmmmmmmmm-
story, said ha would call me badck after he talked to his director. Within five minutes , "we are awan of your
story and we don’t want ik | asked the question is your telavision station afraid of car dealershipe. His angwer
Wiks Ive we ans ot afrald of tham but "They ane very good customarns™ § ald thank you, and wa hung up.
Mmmthmm:hmMMJMMMdMIﬁm&m
mwmmmmmmmmmmmmmmmmmm
WMn:MmummmHMMMHWMMMMhm
companias that ara so large, that our television stalfons , Namely — - ~ ABC — — — NBG ———CBS - ~="2nd
all the cabla networks_are unwiling to at least read my story before making a decision whether i accept of

Fﬁshnﬂt?ﬂ'ﬁﬂurm page story it should be *Haatlline local Toyota dealership withhokiing poseibie safity

ImﬂlWﬂhanmMMMPm&ﬁmeﬂﬂMWaﬂ%ﬁmmdﬂ
mﬁmuﬂwmn@hmaﬁthhﬂmpuﬂnﬂdhmﬂmuﬁwﬂsﬂmmn
that are not baing addressed with the best Intarest of the consumers safaty in mind.
1 alzo thought that | was dealing with @ company that would be honest with me.
How wrong 1 am, they continua o el e what | wantad to heear, we will fix your ¢ar and you will be happy. |
was foolish anough o believe tham and drag this an For More Than a Yaer. _
mmdm1m1mmammrmmmmmmmmm
that were with me from the new car sales to the used car sates buliding, Quentin sald how couid you do this o
us, speaking of tha arbitration that | was forced Into how could you do this & us after we'va bean 3o good

?

you
I arry news media has intarest in my A wilk know just how good they have been 3 me. .

Monday, October 16, 2006 America Online: Rubo4
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I o

Just wanted you to know, that about 4:45 PM 10/21406 . & cfime was committed acroas the streat from your
business

A young mala 23 and his female companion verbaly attacked and threstened me because of my signs.

The female knew sevendeliers of the alphabet, and had a vocabutary that I'm sure came from one of our are
graat collegas. *Feyou,F—You,F—You"

The mels admited to baing twenty-threa yaars of age, and had diven Tayola, and | quate "All His LHa"

His demeanor was 1o fight and destroy. When he became aggreasive | asked him to leave, at which time his
well spoken and lovely lady friend spake her Rrmaus two words

F—YOU.

Threae cars respanded From the Sheriff department anc handied the stuation.

wWhen | was In the business world we would always tell each other of any crimes In tha area .

The reason I'm giving you this infarmation, as | wilk the businesees in this area, I'm sure that you do not went
this typa of thing cocuming in your business araa.and &l of you should know of any crimes committed,

| only want to 8ae this young couple one more time. in front of & judge, see if her language has Improved, and
see if the young man would Bke to do whatever to tha judge and destroy his groperly. This wauld ba
interasting.

The shierift department gave me instructions of what to o in Gase something like this reoccuta. Which | hope &
will not, '

Safety precautions which | ignored has been comected, thanka to the County sheriffs daparment.

Thursday, October 26, 2006 America Online: Rubod
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Imﬁushﬂtﬂ[mmnbmdhﬂmnadaimnfﬁamﬁm(s)hwmmlmlw
it. Elﬁmmmmmﬁmﬁﬁdﬁmwmmlwm
uﬂlﬁl@lmndiﬁ.imhﬁngﬁmmufm!ldﬁmsmt Whether or not I accept the
_mw.mmmmhmmmmmm
T alao understemd that if 1 aweptﬂ:uﬂuﬁsinn,Torohnwﬂlbaleslﬂ?bomdbyﬁquﬁﬁm

Faa mut mark ons s the baxes balew, mm;&mu—mmn--ﬂnm
Mﬂipruuﬁhdudw :

1 ACCEPT THE DECISION | ()

1 DO NOT ACCEPT THE DECISION ' )

- Where interests ConVErge, agreemenis emerge



mm&mmlwmm'mmmmmmm

mbﬁﬁhvﬂdﬂmiﬂm"mn{wm The veibicho owner has teenty (20} dsys from
muwwmhmmwmm-mwh “The form shoukd be mailcd

toc

wm&mm

P, O. Bax 561193

Dalias, Texas 75356-1109 _
mmmmmwmwmﬁnwm Failure to yotam this
oo within toventy {207 dnuﬁmﬁudﬂadﬁhﬂnwmhmgﬂmﬂm of the: Arhitrator's Decizion
and therefors, NCDS will close PoT Zase

M.ydumumummhmmpi&w-uummmhﬁm
Sincerdy, . .
et T
S Al
Cese Adwainsirator
Enclosures: ax hated

cc Eathiesn Foster

Whare interests converge, agreements smerge



NATIONAL CENTER FOR DISPUTE SETTLEMENT

In the matter of the
Arbitration betwean

E— |

Case §# 1506004

atd

Toyota Mobor Sales, U-3.A.,
Inc.-
("Toyota")

I, Kathlaen Foster, was appointed pursuant to NCDS rules
as Arbitrator to pear and determine disputes, which had
arisen between the customer [a), Mr. Bolby D. Johns and
Toyota regarding a 2002 Avalon.

By a notice given on october 6, 2006, the partles were
advised that a hearing would be conducted at pbrecision
1Toyuta Dg Tucson on October 13, 2006 at I0:30 AM.

Present on that date were:

CustomaT

Customer's Witnesas
Customer®s Friend
Toyota Representative

The :nmplaint[s} existing batween the partiea wWers seb
forth ocn a “Customer Claim Foxm® recelved by NCD5 on
Octobar 2, 2006, and-may be sumparized as follows:

The Customer =tataes that the vahicle ha3s excassive noise
with the rransmission, motoT and the vehicle has wind
noise in the cabin. The Cnstomer requests & repuxchase
of the wehicle.




SUMMBRY OF PEESENTATICON:

The parties presented and I reviewed and consldered the
followling evidence: A chronological History of Service
Records attached to the wenstomer Claim Form”: and five
{5} letters written by the Customer., itwo (2} letters
dated Rugust 9, 20006 and September 20, 2006) addressed to
Mr. Troy Kexth, General Manager of Preclision Toyota, {two
{2} additional letters dated August 10, 2006 and Angust
25, 2006) addressed to Tony parker, General Fleet
Manager, and to Mr. Troy Kerth, General Manager of
precision Toyota, and {the final letter dated September
25, 2006) addressed To @§hom I+ May Concern; copies of
repalr ordera dated from August 22, 2005 to September 15,
2006; and copies of the following: the vehicle’s
registration, the pDealer’s Bill of Sale for a Motor
vahicle, & check dated April 11, 2005, notarized page
dated September 27, 2006, a three (3] page Documents for
Arbltrator; and an internet discussion thread from the
following forums: NWCH; USATODAY .com, Moneynews.com,
SeionkLife.com, and 2006 Toyota Avalon XL5 Usexs Raviaws
Yahoo! Auto.cOm- :

In addition, the Toyota Representative provided the
Manufacturer’s Response Form dated October 4, 2006, and
the Sarvice Hlstory dated from August 22, 2005 to
septembar 13, 2006.

The position of the Customer was that the 2005 Toyota
avalon be repurchased. The Customer states that the
vehicla has excessive noise with the transmission, motor
and the vehicle has wind noise in the cabin. Moreover,
the cabin pressurizes while driving cauaing his laft eax
to plug making it i{ncreaaingly uncomfortable and unsale
for the Customer to drive this wehicle. The Customex

statex this wvehicle has safety iasues.
The Customer reguests a repurchase of the vahicle.

The position of the Manufacturer was that the Toyota
Representative states the wehicle is operating within the
Mapufacturer specifications. Scott Wright, the Field
Technical Specialist (FTS} has been involved in this case
in order to ensure that the wehicle is working as
designed. In additien, the Toyota Representative states
that the vehicle has been repaired Invoice #705263 dated’
August 22, 2006 and is undexr the Manufacturer’s Hew
vehicle Warranty.

At the reguest of the Arbitrator a test drive was
conducted as part of the hearing. Present were the
Customer, the Customer’s witness, the Toyota



Reprasentative and this Arbltratol.
drove his vehicle for approximately
the vehicle had 20,336 miles on the
test in the Customer’s vehicle, did
abnormal conditicn.

The Customar test
thirty {30) minutes
odomater. The road
not exhibit any



 DECISION:

After reviewing the complaint (5} and hearing the proofs
and arguments of the partias and taking into
consideration the applicable manufaccturer's new vehicle
warranty, and the applicable warranty law including the
applicable Btate Statute commonly referred to as the
vLemon Law,” and after due deliberation, I find and Award
as follows:

The Customer’s request for a rapurchase of tha vehicle lis
herehy DENIED.

1 have reached this conclusion becausa the Customer did
not provide what 1 deemed compelling evidence in support
of his clalm and the tast drive, that the problem with
the vehicle involved a gubstantial nonconformity that
would substantially impair the use, wvalue or safety of
the vehicle.



this conatitutes my complete DECISION as to all the
complalint {s) submitted to me for determination.

10/11/06é
Date
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National center for disputa settlermant
Casa Mo. 1508084
1025006 a:48 AM

The results of this arbitration was given to me by Mr. Troy Kerth, general manager for Precksion Toyota in
Tucson AZ  His statement was you do know who wil make the final dacision whather we replaca your car , that
will ba Toyuotathis sietemant was on the 25th September the nearing was not unidl the 13th of Octoner, How
mummwmthmmamMmemmmw

\With this sakd, 1 did expect & fair hearing, which ) did nol receive.

mumpmmwdmampomwhuﬂmﬁmndmmmmem. i tha report
had basn rmad she would have known that the axcessive noisa was coming from the wind and knocking
engine. _Thes& ataterments ara made throughout my evidence, Arbitrator epparanty did nct hear or read what |

WaiS Saying.

FmdshnToynhmﬁmdhgmmeammmrhmmwﬁhmyun The reason being this had
baan done wih Toyota Reprasentative Scott and Quentin service manager.
e two of themn feund meny things wrong with the new car but it did not have wind noiss o transmission

DIODISITS.
It Is my apinlan that Teyota knew that it we drove anoiher Avalon Ll that it would definilely show what my
laints have baen about.
Their statement was they didn't have any on the lot. Thisis untrue they did have at least four limited Avalen's
sitting in front of the sales office.
The arbirator should had been more aggressive in getting another car to road test

Arhitratar completaly ignored over 40 \attars from consumers about the sams paoblerns as my car has.Many
mare reports from the Intamet couid have been reportad but | didn't think Ik over 40 would be necassary. Thess
mnutchatlmn,arhmadsaurhltmmrcﬂsmam.marelaﬁtlmhmmplaimmutmmhadmeru
Intanrﬂﬂﬁmvﬂingﬂdaaﬂﬂhﬁmdmm. Again the arbitretor ignored these and did not uss
tham as eviklance.

Arbitrator did not take Into consiceration a ketker from the president of the Toyota Com. periaining to quality
problema and using crosacver parts, that doss relate to my compkaint

why would she lgnore this staternet from the Prasident talling the world that Indeed they dd have & quality
control problem, and wese trying despesataly to cormect the situation,

Is this not an important document?

Arlirator did not consider the two very important safety factors not only in my car but other cars reparted on
the Intermet.

The Intemet hes hundrads ufmnphhhunﬂuzﬂﬂﬁmmmmmdidmthm into
sonsideration whan making her decision. Thase are lagitimate compisints pertaning to Toyotas engineaning
problams with thesa two models.

Teryota rapresentative, Efren Aries , made this stakement thet the axecutives and engineearing department had
mada the ducision that fhey did not consikler axcassive wind noisa in the cabin or trananission that they stated
could take up to 10,000 mllau[urm:ﬁlrmsatunﬂhhdﬁm.masﬁnn,mmmadmnerfacturuf
driving & car with transmission that acts erotic, .sometives up to the three second delay before transmission
will engage™? Why is this not considersd a safaty problem 7 Arbitator apparently does not think that the safety
issues are umportant enough to notify consumers.

Feature yoursalf driving out in the traffic not knawing if the meator and transmission ane geing to be
synchronized

. However the Toyota angineers do feal that it is necessary fur tham to notify the dealerships to repalr these
caxy as they come in. Sut not important enough to notify the consumer that there |a a real danger period up o
10,000 miles for the learning Period . Is the arbitrator a quatified expert In car safety?, why did she completaly
ignore thess two statements made by the Toyota axacutive, Efam-Arias.

Thursday, Ociober 26, 2006 America Online: Rubo4
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My witneas statement about falsifying records from the service department wes tatally ignored, YWhy would the
arbitrator nat conalder this when it did pertain ta my particular car.?

Worksheet for 08/22/08 reverts beck to the 0 8/22/05 same report aperating according to comparny specs..
0B/22/05 stated that they drove the cor geveral imes. Tha former employes my witness sakd that they drove
the car cne tima it i called the four mile test, their statement was that they drove the ¢ar seversl times when
the speadometer only registarad less than five miles. Chack your work shaata 08/2205 they falaified the
records.

Arbitrator sither glanced over of ignored this report.

Tha third and final me that-atsdmucarm 10/13RK06 was after | had driven from home,
nwaamph.ggﬂui: if thay wanted to go on the test drive alone, answer was no

we want you ta go. i driva.
Wa drova abaout thirtean mies during this tr mentioned not once but several imes thed his sans werse
aleo plugging he made the statement it has altituda. Not the car, This is not in the report. Why would
this also not be part of the recond? _

Arbitrator efther did not have these racords or pursue what happensd on this drive.

i have an opinion, samse a1 the arbitrator. My opinion belng that sha did not do a thorough Job with the
svidenca that | presanted be fore making her decision . she said in the baginning that thera was no partiality,
money or persondl motives for decision one way or the ather

it aibitrtons decision is just It wauld be interesting to ressarch past records of how many peopie fike myself that
have presented legiimate cases and been ruled against for the same reasone??.

The executiva from Toyota presented only workeheets snd abeckutely no defense except the incriminating
safely issues that we discussad His actions and demeancr was as though, It was not nacessary for him o
produce any evidence. ' :

It would be interesting to know the arbiirabors background and experianca in automokile gafety.

The decision has been made in this particular case, but I'm sura that the people that I'm sending this latter
and my documented svidenca and in particular the copy of the decision by Kathleen Foster's an why sha made
her decialon on @ noley transmission whan this was never mentioned If she, the arbitrator had actually read the
entira avidence presentad to her sha could not have made the decision on the ransmission becausa once
again it was never reporbad that it was a noisy tranamission it was reportad as an erptic franamission. Agein
iy opinkon 1 that the arbitrator did not thoroughly fook at cver B0 pages of evidence that | presented.

Thank You

cc Mr. Myars attomey in law Tt

ec Mr. Tery Goddard, Attomey General of Az -

o D.0.T.Dapartment of Transportation Washlngton D.C.

c¢ Intereated advocates for consumars fghts and safely ssues .

Thursday, October 26, 2006 America Onling: Rubo4
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Documents for arbitration
Repetition
— Capy of car service history,—~ Notary public, letier from Chief Executive Officer Toyota Corp.—complete
work involce 8/22/08 through 8413406

Reports from New York Times, Wall Street Joumal, Associate press and USA Today.

Copy of 30 ar mone documentad complaints on the same issues as my car .Shdeen stetes plus Canada and
fourtesn diffsrent web slbes desfing with reports on the 2005-- 2006 Avalon's,

bupyufmunhuﬂngmﬁusadbyﬂnd

" Report shout 2.2 mifion recalls for 2005, Lether about lack of enginears and ofher articles shout quality
comtrol.

05/03/05 reported Hhis for the first time in 1800 mites 1401 wene mine Troy K. 500

Precisions technician rmad tested car August 22 his report was "operating as designed
Precisions technlcian and Quentin sarvice manager test drove and made statement wa need 1o call the

factory, the third road Precisions technician he was o busy thet we could not take a long ride he stated he had
anpthee appaintment. His report was car operating hes designed

bullfurh:mr,r mpmnma.mihdappmuhnd:srnrm to come. Ha confkmad niy suspicions
wnd reports he thought It was the front tires and replaced twe tirea. this did not fix the peoblem
representatives fnal report operating as design '

Second mp. oyota nepresentatives on sbout 20 mile teat drive. 8 stetarmaet that thare are
missing In the keft rear door. cal his fechnician ask certain quastions.
talk but | did unde enough 1o know that cedtain parts ha not been Instsled at the
ry. who was driving change direcions Inio the wind.it did not matter Just a3 bad either
way, gy coukt keep the car and | said yes. 1 think their reconds show they neaded eight
day's waiting for parts to fix the left raar door. Aftar thesa rapairs they rode tasted and sald operating as
design. This did not fix the problem, '

Retum & precision Toyota dropped car off, sarvice wriker Chistion Smith calied me hea found the problem, it
was a Nat place in the rubber around left rear door Thie did net fix the problam. _

Thay called for reprasentative to rebum to Pracigion Toyota this being his thind time.

My ears were plugped from driving the car to precigion and | askedII if they warted to go
aane. Thay sald no,

L]

ndmandanHMemm more than onca that his ears were plugging up and we had a conversation
this. He mede the statemant that It had to I;ahiﬁh:damatmmm our aars 1o plug

f this i the casa the new cer thet we tasted previously was at the same altitude but It did not have the
problema that this car hag.

He tokd me one thing but on his final report he did not mantion his eers plugging his report stated *Opersting
within Toyotas Manufectunes specification at thiy time. -

1 asked the gentlaman fram Denver CO. Why his report did not read what he had said to me . His answer was
ihere Is ancther repart. Copy's that the consurmer doas not see. Why?

| have asked several timas why that they will not put on work sheets anything | heve reported pertaining 1

first report 4758 mitas, ¥echnicians report "Vehicle oparating #& designed, could not duplicate”

Thursday, October 26, 2006 America Online: Rubo4
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sacond report 10,072 miles dua to scheduling no report on my compiaint "Greg Stewart"
Third report 13,015 miles due to scheduling no report on my complaimt ".Grag Stowart”
fourth report 18,009 miles no report due ko scheduling on my complaint

Fifth report 18,244 milesBund the things | had been complaining about the thought k was the front tires.
Did not fix problem

Sixth report 18,377 miles sarvice writer Kristen Smith found westher stripping deformed left raar door. after
nepair. Reparied vehicle operating per design. Did not fix problam

Seventh report major work done on the laft rear door. gll of this goss back to the: first report 08722106 Did
nit foeed prablem

Eighth report 19,273 miles fleid epresentatives. Soatt road tested the car for 13 miles during road test he
apoke of his ears plugging as mine did his report stated car was oparating within standarde of Toyota
manufaciurers guida ines.

Thera has been much work in rylng to cosrect the originad complaint | gave in Augustof 2005. but nothing that
has baen done on My Precision Toyota has improved the safaty of this automobile.

| dive for one company over 30 years , receiving safe driving awards. for 30 years. .
After ratiring | started a hus and four business, "Nancy Lea Tours™ and drove ancther 300,000 miles. This s
over 3 milian miea of safe diiving.

| do ok ciaim to know nything about buliding & car, But 1 da Xnow when a car is unsete o drive. This
car s unaafe. - '

| harve stood in the drivawsy of the sarvics area of Precision Tayota and begged them just to keep the car
becaruse | falt that X was unsafa for me, my tamily or soma Innocent peraon

_Each time | did this, 1 was promizsed just taka the car we will fix it and we will make you heppy. This has not
been dona.

Whan a cer I8 docurnentad like the 2005 2008 Avalon's with quality corrrot problanTs, why can't something ba
done in leas time than what | have apent on this car.

Yes the servica wrivers call me by first neme

t hava spent way too much ime at the dealership In the lounge listening to salesmen make their sales but not
onces in approximabely 17 montha heve | ever heard any salssmen tall a customer that the 2005— 2006
Avslon's of having a poasible quality control problem. _

Greg Stewart, s a servica writer that refusad to wrike me up to do anything on the 10,000 mie and 13,000 mile
visit. batwaeen 13,000 and 18,000 mies Greg bacame an assistant service manager. In

An ex empicyes voluntaared the information to me that Greg is very critical on wamanty work end doss maks
questionable decisiona when it comes to wastenty work. .

This person that gave me this imformiation acconding to him was unjustly terminated because of & repodt from
Grog Stewart Litigatian It ta in the procass.

TMmmnlmenﬂumﬂhiaibammegmﬁmdhwﬂamywmnfwhatlmm which should hava
baan reported as warranty work

No. 1 service writers do not acourately repart my safety complaints
Mo. 2 sarvica writers repeatadly tried ¥ convince me thera is nothing wrong with my cer.
No. 3 always same answers, could not duplicate or aperating according to spacificalions.
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No. 4 I'm not sure this dealer made false staternants, hawever 1 do know they sald nothing about tha problems
thery wene experiancing with this moded. | did ask our salesman .if any probloms had surfaced with this new
mdel, Tory's answer, "This Is the perfect car the flagship and the future of Toyota".

No. 5 wa definiiely did not get what we paid for. No one could possibly b satisfiad with this particular car.it
might not be appropriate to say but 1 truthfuly feel that thig car should be cansidered junk can be destroyed.

Mo. 6 it Is my opinion that this dealer hopes that 1 will et tired of trying to get what | paid for and just ga a way..

Fram my first repart | bakave that | have baen told e things that | wanted to hear, that they would fix my car. |
fenl quite diffsrenty now because | think from the beginning that they did not know whet to do with this
particutar model.

| have offenad thia sioey to the local newspaper star, radie station, and all of e local alevision stetions and not
one would show me the courtesy of picking up the story, reading it then deciding If t was worth of passing it on
to the public. | ask one very welHnown anchar, ane you afrald of a car dealerships, his answer, no wa are not
gfraid of them, but thay are ewiully good customers.

With the news affliates refusing to publish pesaible Gonsumers injustices , who are we t go (o, the Attomey
General.?
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The results of thls arbération was glven o me by Mr. Troy Kerth, genaral managar for Pracision Toyota
Tucson AZ. Hie statement was you do know wha will maka the final decision whether we raplace your car , that
will ba Toyota.this stxtement wes on tha 25th September tha hearing was not untll the 13th of October, How
could mmummnmhmﬁmumﬁmwmaammmm aasigned?

With thie said, | did expact a fair hearing, which | did oot recaiva.

Thers is no placs In any of the reports whera | mentionad excessive noise with tha transmission. If the mport
nad bean read sha woukd have known that the excesaive noise was coming fram the wind and knocking
angine. Thesa staternants ans meds throughout my avidance. Arbitratar apparently did not hear or read what |
was saying.

mTwmmgmmmmmmmmmm The naaacn being this hed
baan dona with Tovola Representative Scott and Cluentin sehvice manager.

The two of them found many things wrong with the new car but it did not have wind neise or ranamission
prablama.

It Iz my opinion that Toyota knew thed if we drove another Avalon Lid, that it would definitaly show what my
compigints hava baen about. )

Thex statament wee thay didn't have any on the lot. This ks umirue they did have: at least four limited Avalon's
gltiing In front «f the sales office.

The arbitrator shauld had bean mora aggressiva in geiting another car to road tesl.

Arbltrams comphately ignared over 40 jathars from conaumers about the same peoblems Bs nty car has, Many
mora reports from the Intemet coukd have been reporiad but | didn't think & over 40 would ba nacessary. These
amnﬂdﬂhnummdaummmﬂmammmm“vmmﬂ
Irﬁanuutﬁmalngﬂ:ﬁmﬂmandhvmnm Agaln the arbiirator ignored these and did not usa
them as svidencs.

Arbitrator did not take Inbo conglderation a ket from the president of the Toyota Comp. pertaining to quallty
problems and using crossover parts, thak doss reiste t my camplaint,

why would sha ignore this statement from the President telling the world that indeed they did have a quallty
eontrol problam, and weea trying desperatefy to carrect the situadion.

1a this rot an imparkant document?

Ariitrator did not congider the two vety Important safety factors not only in my car but other cars rapartad on
the Intermet. -

The Intamat has hundreds of camplalnts on the 2005 2006 Avalon's thet the arbitrator did not take nto
corsideration when maldng her decision. Thess are legitimate camptaints partaining to Toyatas angineering
problemns with theze two modals.

Toyota representative Efren Arkas , mads thiz atatement hat tha execulives and enginearing departmeannt hed
mada tha decision that they did not considar sxcessive wind noise in the cabin or transmission that they stabed
could take up to 10,000 mllashrmamrtugatmadbﬂmdﬁw.nmsﬁnn.whathmadangarhmuf
driving a carwith ranemission that acts erofic, .sometimes up to the thrae second delay before ransmission
will angage?? Why Is this not considered a safely problam 7 Arbitrator apgarently does not think that the safely
iszues are important enough to notify consLIMErs.

Feature yoursalf driving ouk in the trafic not knowing If the motor and fransmission are gaing to be
synchranized

. However the Toyota engineers do feal thet it is nacesaseary far them ¥ notily the desalerships to repair thesa
cars @8 they come In. But not imgartant enough to notify the consumer that there is a real danger period up
10,000 miles for the lsaming Peariod . |s the arbliratar @ qualified expert in car safety?, why did she complately
ignore these two statamants made by the Toyota aexeculive Elam-Arnas. -
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My withaze statement sbout falsifying recards from the service deparinent was totally ignored. Why would the
arbitrator not consider this when It did partain o my particular car.? -

Workshest for (8/22/06 reverts back ta the 0 8/22X)5 same report operating acconding to company Specs..
O8/22/05 stated that they drove the car saveral imes. The formar employse my witness said that they drove
e car one time it is callad the four mie test, their statemant was that they drove the car several imes whan
the speadometer only regiatered less than five miles. Check your work sheets 0872206 they falsifled the
mecords.

Artitrator eithwr glanced ovar or ignorad this report.

The third and final ime that Scott and Quentin tested the car on 10/13/06 was after | had driven from home,
my ear was pluggad and | sk Quentin mnd Scott If they wantad to go on the test &ive glons, answer was nc
wo want you to go. Scatt will drive. .

We drove about thirteen miles during this trip Scott rmentionad not anca but ssveral times that his sars wers
alac plugging he mada the statement & has to be the altitude. Not the car, This I3 not In the report. Why would
this aleo not be part of tha record?

Arbitrador sither did not have thasa recards ar pursue what happenad an this drive.

} have an opinion, same as tha arbiratr, My opinion being thet she did not do a tharough job with the
avidence that | pressntad be fore making her decision . she said in the beginning that thera was no partiallty,
momey or parsanal motives for decision ona way of the ather

it dibirators decislon i just it would ba inbaresting tn resaarch past records of how manty pacple ke mysalf thet
Iwmpumhdhgiﬂnattmandbmnﬂaﬁagaln:tfurthammmﬂ?.

The axecutive from Toyols presented only worksheets and absolutely no defense except the incriminating
safely issues that we discussad His ections and dermsancr was as though, It was not necessary for him o
produce any evidance.

It would be inkeresting to know the arbitrabors background and experianca in automobile safely.

Tha dacision has been mada kn this particular casa, but I'm sure that the peopie that I'm sending this letber
and my documented evidance and in particular the copy of the decisian by Kathleen Foster's on why sha made
huda:ﬁmmnnommmmmmhmmrnm.ﬂm.mmmmmm
snlire evidance presentad to her she could not have made the decision on the ransimission bacause once
mhmmrmmnmammmﬁunnwmmmmmmm Again
my opinion b that the arbitrator did mmmvwmumrmmdmammmmnu.

Thank You

o Mr. Myers attormey In law _

cc Mr. Terry Goddard, Atiormey General of Az
cc D.O.T.Department of Traneporiation Washington D.C,
ot nterasted advocates for consumars rights and safely iesues .
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