_— Kamloops, BC,m

25 October 2006

U.S. Department of Transportation,

National Highway Traffic Safety Administration,
Office of Defects Investigation,

NSA-10.01, 400 7™ Street, SW,
WASHINGTON, DC, 20590

Dear Sirs,

We recently purchased a 2007 Newmar Kountry Star, Model 3910, Vin # 4vZBN1D937CHII.
This coach has a one-piece windshield, and the windshield wipers on the driver’s side will not “seat”
to the windshield when there is the slightest of wind. This condition leaves the driver looking
through a rain-covered windshield which to say the least is very unsafe. | personally cannot drive
this coach in a rainstorm, and it is not always possible to exit a highway when faced with a sudden
rain and windstorm.

My understanding is Newmar is aware of the situation and has been for some time, however, to
date our coach has not been fixed, and an answer does not appear to be forth coming.

Trust you might be able to expedite this very unsafe flaw.

Thank you

Sincerely,

Cc: Newmar Corp
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