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OCTOBER 25, 20046

CENTREVILLE, Wi..L

DeAr I

AS TRUSTEES AND DESIGNATED REPRESENTATIVES OF OURIII
FAMILY TRUST DATED MAY 15, 2000, WE HEREBY ADD THIS

ADDENDUM TO BECOME A PERMANENT PART CF OUR TRUST
EFFECTIVE THIS DATE.

BLUE SPRINGS, MO. I

PLEASE FIND ENCLOSED OUR LETTER OF SEFTEMBER 29, 2006 TO
MR. STEVE HELEWSKI AND MS$, ERICA SMITH OF THE WORKHORSE
CUSTOM CHASSIS COMPANY CONCERNING THE UNSAFE
STEERING CONDITION OF OUR 2007 HURRICANE MOTORHOME,
VIN #584MP47Go%dR. ALSO ENCLOSED IS A COPY OF THE
WORKHORSE RESPONSE DATED OCTOBER 23, 2006 THAT DENIED
OUR REQUEST FOR "TIGHTENING UP THE EXISTING DANGEROUS
LOOSE STEERING PROBLEM OR INSTALLNG AN AFTER MARKET
STEERING ASSIST CONTROL SYSTEM. ANOTHER ENCLOSURE
REPRESENTS THE EMAIL OF THIS DATE REPORTING THE LINSAFE
STEERING CONDIION TO THE NATIONAL HIGHWAY TRAFRIC
SAFETY ADMINISTRATION, NHTSA.,

1. HAVE THE INVESTIGATING AUTHORITIES IMMEDIATELY
INPOUND THIS MOTORHOME FOR FURTHER INVESTIGATION OF
THE STEERING MECHANISM AND RELATED PARTS BY
DISINTERESTED AUTHORITIES.






CENTREVILLE, VA

SEPTEMBER 29, 2004

MR, STEVE HELEWSK]
REGIONAL SERVICE MANAGER
P.O. BOX 221

ANGIER, NC 275010221

MR. HELEWSKE:

THIS IN REFERENCE TG YOUR TEST DRIVE ON SEPTEMBER 26, 2006 OF OUR
2007 HURRICANE WITH THE W-20 WORKHORSE CHASSIS AND OUR "LOOSE
STEERING" SAFETY CONCERNS,

FOR THE LAST SEVERAL DAYS, WE HAVE GIVEN THIS ISSUE SOME SERIOUS
THOUGHT AND AM NOT SATISFED WITH YOUR CONCLUSION OF STEERING
SAFETY ACCEPTABILITY. FOR THE PURPOSE OF BACKGROUND, WE HAVE
DRIVEN 3 MOTORHOMES IN EXCESS OF 110, 000 MILES AND ARE
COMPETENT IN DETERMINING THE COMBINATION OF SAFETY AND
ENVIROMENTAL FACTORS OF SAFE DRIVING. THE ENVIROMENTAL
CONDITIONS iN WHICH YQU TEST DROVE THE RV WAS IDEAL; NO WIND AND
LIGHT INTERSTATE TRAFFIC.

WHILE ON OUR TWO TRIPS; MERCER, PA.; LEXINGTON, KY AND KNOXVILLE,
TN, WE DID ENCOUNTER GOOD WEATHER AS WELL AS RAIN AND WINDS., |
VIVIDLY RECALL THE SUDDEN JOLTS OF THE RY BEING-PUSHED
DANGEROUSLY EASILY TO THE SIDE BY THE PASSING OF 18 WHEELERS AS
WELL AS THE GUSTING OF WINDS. OUR 2002 W/H P-30 CHASSIS HAD MUCH
MORE STEERING STABILITY THAN THIS 2004 W-20 CHASSIS. YOU ALSO
MENTIONED THAT THE 18" STEERING WHEEL MAY BE A CONTRIBUTING
FACTOR TQ QUR CONCERNS BUT | DON'T THINK SO,



ACCORDINGLY, IF w/H DOES NOT HAVE THE STEERING ADJUSTMENT
CAPABILITY TO TIGHTENING IT UP, THEN WE STRONGLY SUGGEST THAT AN
AFTER-MARKET ITEM SUCH AS "STEER-SAFE" OR SIMILAR EGUIPMENT FROM

CAMPING WORLD BE CONSIDERED FOR INSTALLATION AND PAID FOR BY
WIH.

WE INVITE YOUR RECOMMENDATIONS FOR QUR SAFETY AND LOOK
FORWARD TO YOUR POSITIVE RESPONSE 3O WE CAN GET ON WITH QUR Rv
TRAVEL LIFE.

REAL SINCERE.

CC: FILE



