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() DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects s nre m |
i ; 1-888-DASH-2-DOT g Lt S o -4
e aeway - - - 22-NOV-2006 . eference No.
Traffic Safety (1-888-327-4236) )
Administration INTERNET :www.nhtsa.dot.gov/hotline 10174075

OWNER INFORMATION (Type or Print)

e e EE

i |

- - Evening Telephone Number
City PLOVER State WI Zip Cod-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves m NO
In the absence of a dress to the vehicle manufagcturer.
Signature of Owner| Date 12 / Q:z £ 7.&
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FTYR44U44P- FORD RANGER 2004
|
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
20-JUN-05 SCAFFIDI MOTORS 715-344-4100 No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
[x] STEVENS POINT WI 54481
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code

201000 WHEELS:RIM
AUTOMATIC  |[X] Cruise Control| REAR WHEEL DRIVE

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

05-SEP-2006 9500

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
CONTINENTAL CONTINENTAL 70/16
DOT No. (Example: DOTMAL9ABCO036) X Original Equipment P i

1 Prior Repair Failure Location: SPARE
Tire Component Code Tire Failure T
198000 TIRES: TEMPORARY/EMERGENCY SPARE TIRE Iré Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Picare desirhe i Jeicil the incident(s} Failure(s), Crashies), and injury {i~i
S AEEEEN

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

[Oves [XINno | [Dyes [X] No N

MNarrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

75 SERIES. THE VEHICLE WAS TAKEN TO THE SERVICE DEALER, WHO DID NOT FIND ANY PROBLEM, *AK

S paedond um/\é%mmwu C A i

DT*: THE CONTACT STATED THE SPARE TIRE RIM WAS 16 INCHES INSTEAD OF 15 INCHES AND THE TIRE ITSELF WAS 70 SERIES INSTEAD OF

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

or a statistical summary thereof, may be used in support of the agency's action.

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
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Ford Customer Service Divjsion P. O. Box 6248
Dearborn, Ml 48126

October 31, 2006

Plover, WI

Dear I

Due to the nature of your recent letter, we would like to address this matter with you

personally. This will give us the opportunity to ask questions and discuss this topic in
further detail.

Ford Motor Company values customer feedback and we appreciate the opportunity to
follow up on your communication.

At your convenience, please contact us at our Customer Relationship Center at
1-800-392-3673 between 8 a.m. and 5 p.m. local time, Monday to Friday. Any
representative that answers will be happy to discuss the situation with you as a summary

of your letter has been documented in our database. W
i TRV~

Thank you, we look forward to hearing from you.

S(/;M?/\/W %Wm\ Ford —
Colleen Rose Coventry
Ford Motor Company OZ\/\W /ca/m/o( Wu% S M//M

Customer Relationship Center
{A
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Ford Customer Service Divjsion P. O. Box 6248
Dearborn, Ml 48126

September 21, 2006

000
I
Piover, W | IIEGNG

Dear I

Due to the nature of your recent letter, we would like to address this matter with you
personally. This will give us the opportunity to ask questions and discuss this topic in
further detail.

Ford Motor Company values customer feedback and we appreciate the opportunity to / Y/ / O
follow up on your communication.

Cotz | g,«,w
At your convenience, please contact us at our Customer Relationship Cénter at
1 Wetween 8 a.m. and 5 p.m. local time, Monday to Friday. Any W

representative that answers will be happy to discuss the situation with you as a summary Ww Wﬁ

of your letter has been documented in our database.

Thank you, we look forward to hearing from you.

Sincerely,
[
Colleen Rose Coventry

Ford Motor Company
Customer Relationship Center

CRC3
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i may require a trailer
‘hicle and trailer must

ombination Weight

"RV & Trailer Towing

‘ord or

.

//

edlitcrent
TIRES, REPLACEMENT REQUIREMENTS /& /J“AZ,//

ur vehicle is equipped with tires designed Lo provide for safe ride and
andling capability.

Do not use a size and type of tire and whec! other than that originally
provided by Ford because it can affect the safety and performance of
your vehicle, which could lead to loss of vehicle control or rollover and
serious injury. Make sure all tires and whecls on the vehicle are of the .
same size, type, tread design, brand and load-carrying capacity because _
it Tan alfect the safely and performance ol your vehicle, which could
lead to loss of vehicle control, vehicle rollover and/or serious personal
injury. If you have questions regarding tire replacement; see an

uthorized Ford or Lincoln/Mercury dealer.

[ 'you nevertheless decide to equip your vehicle for off-road use wit,
ires larger than what Ford recommends, you should not use these tires
or highway driving.

If you use any tire/wheel combination not rr-ommended by Ford, it may
adversely affect vehicle handling and could r:ause steering, suspension,
axle or transfer case/power transfer unit failure.

Do not use”aftermarket lift kits” or other si.pension modifications,
whether or not they are used with larger tir<:s and wheels.

These “aftermarket lift kits” could adverscl; xffect the vehicle’s handling
characteristics, which could lead to loss of ~+:hicle control, vehicle
rollover and/or serious personal injury.

Tires can be damaged during off-road use. fr your safety, tires that are
damaged should not be used for highway «lr.~ing because they are more
likely to blow out or fail.

You should carefully observe the recommer:~; ¢ tire inflation pressure
found on the safety compliance certificatior .abel attached to the left
front door lock facing or door latch post pil.= . Failure to follow tire
pressure recommendations can adversely «77 <t the way your foh_lclc
handles. Do not exceed the Ford recomme:r - «:d pressure even if it is less
than the maximum pressure allowed for the “ire.
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:he brake heavily.
i steering wheel firmly
he road.

aal spare tire that may be

“width) than other tires
ibel on the wheel (rim).
This tire will have the

re sidewall. These spare
nporary tire with a tire
. capacity as the other

It is not recommended that the vehicle be operated in 4WD modes with
a “temporary” (i.e. dissimilar size) spare. I[f 4WD gperation is necessary,

do not operate above speeds of 16 kr/h (10 ) oprfor gdistances above
80 km (50 miles). fm ‘

When driving with the temporary spare tire do not:
* Exceed 80 knvh (50 mph)

¢ Load the vehicle beyond maximum vehicle load rating listed on the
Safety Compliance Label

e Tow a trailer
¢ Use more than one temporary spare tire at a time

* Use snow chains on the end of the vehicle with the temporary spare
tire

Use of a tcmporary spare tire at any wheel location can lead to
impairment of the following:

¢ Handling, stability and braking performance

* Comfort and noise f
e Ground clearance and parking at curbs -
¢ Winter driving capability ‘
¢ Wet weather driving capability -

Conventional spare tire information
Lﬁ.;zﬁm have the spare tire that is the same size as your other road tires,

yQu e S you would any o other tires. The spare Tire
il be ivalent to vour raad tires although it mayv mﬁp—ﬁ“
%black -side wall instéad of outlined-white letters). ~

) ;
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volatile substance or a rubber ut” (alfo kno
/ "0-Ring") to aid bead seati /8. (0] cial persons sho

mount ti

DON'T MIX TIRES OF DIFFERENT SIZES AND TYPES ON
THE SAME AXLE

For optimum handling and control, Goodyear recommends fitment of
four (4) tires of the same type and size unless otherwise specified by the
vehicle manufacturer,

FOLLOW THESE ADDITIONAL GUIDELINES:

Fit newest tires on rear axle. If radials and non-radials must be fittéd

'to the same vehicle, fit radials on rear axle. Never mix radials and
non-radials on the same axle. When fitting snow tires or all-season tires to
performance vehicles, always fit in sets of four. It is not recommended to
fit tires with different speed ratings. If tires with different speed ratings are
installed on a vehicle, they should be installed with like pairs on the
same axle. The speed capability of the vehicle will become limited to
that of the lowest speed rated tires. It is also recommended that the -
lower speed rated tires be placed on the front axle regardless of which
axle is driven to help prevent potential oversteer.

Use of lift kits with some vehicle/tire combinations can cause instability.
When changing tire sizes, always consult dealer for optimum rim width

and carefully check vehicle/tire clearances.

warranted by
S and U.S. Department

Retreaded passenger an
Goodyear for any reaso

DO MAINTAIN VEHICLE SUSPENSION, WHEEL
ALIGNMENT AND BALANCE AND ROTATE YOUR TIRES

Lack of rotation, worn suspension parts, underinflation/overinflation,
wheel imbalance, and misalignment can cause vibration or irregular
tire wear. Rotate your tires according to your vehicle manufacturer's
recommendations or at maximum intervals of 6,000 miles/10,000 km.

FOR ADDITIONAL INFORMATION, SEE THE "CONSUMER
TIRE GUIDE" PUBLISHED BY THE TIRE INDUSTRY SAFETY
COUNCIL, PO BOX 1801, WASHINGTON, DC 20013-180t, OR
WRITE THE GOODYEAR CONSUMER RELATIONS, DEPT. 728,
1144 E. MARKET ST, AKRON, OH 443i6.

YOU MAY ALSO CALL GOODYEAR AT 1-800-321-2136.

You must go to an authorized Goodyear outlet for
replacement tires and all warranty service.

FOR SERVICE ASSISTANCE OR INFORMATION FIRST
CONTACT THE NEAREST GOODYEAR RETAILER.

1) For assistance in locating the nearest Goodyear Retailer,

call 1-800-GOODYEAR or look in the Yellow Pages under

Tlre Dealers etail. / {
) If addn? a msﬂteﬁr ({1@!

In U.S.A., call the Goodyear Customer Assistance Center at
1-800-321-2136 or write to:
Goodyear Customer Assistance Center
Dept 728
1144 East Market Street

Akron, OH 44316((7 A/
l Canada, call )hpg ?year ustomer snstanc ntre

at 1-800-387-3288 or write to:
Goodyear Customer Assistance Centre
450 Kipling Avenue
Toronto, Ont. M8Z 5E1

SIX MONTH - 6,000 MILE/10,000 KILOMETER
ROTATION RECORD

ODOMETER READING AT 1st ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT 2nd ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT 3rd ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT 4th ROTATION ROTATED BY {DEALER/STORE NAME) DATE

ODOMETER READING AT 5th ROTATION ROTATED BY (DEALER/STORE NAME)} DATE

ODOMETER READING AT 6th ROTATIOR ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT 7th ROTATION ROTATED BY {DEALER/STORE NAME) DATE

ODOMETER READING AT 8th ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT Sth ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT 10th ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ODOMETER READING AT 11th ROTATION ROTATED BY (DEALER/STORE NAME) DATE

ON THE WINGS

@oonnn
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©2003. The Goodyear Tire & Rubber Company. All rights reserved.

700-862-918-548



