(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects S Qe TN
. . 1-888-DASH-2-DOT N IR N I e
National Highway (1-888-327-4236) 14-NOV-2006 Reference No.
Traffic Safety -
Administration INTERNET :www.nhtsa.dot.gov/hotline 10173480
OWNER INFORMATION (Type or Print) -
Name Daitlme Telephone Number | E-mail Address
Address

- - Evening Telephone Number

Do you authorize the manufacturer of your vehicle? D YES NO
In the absence of e your name or address to the vehicle manufgcturer. m
Signature of Owne Date /[l 28 Zeoccs

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side { Make Model Model Year
1rr12031x12/ HOLIDAY RAMBLER AMBASSADOR 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
18-APR-03 BOAT & RV WAREHOUSE 5187219900 No: Cylinders 6 Diesel
Original Owner Dealer's City State Zip Code
WEST COXSACKIE NY 12192
Transmission Type |[x] Antilock Brakesl Powertrain Vehicle Component Code
AUTOMATIC m Cruise Control | REAR WHEEL DRIVE 034000 SERVICE BRAKES, HYDRAULIC:FOUNDATION COMPONENTS
Multiple Failure: 5

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

15-JUN-2003 8000 55

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 3 Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(iease describe » dewer e irident(s) Fedure(ss Crashics) and injuryfesk)
Crash Fire Number of Persons Iniured Number of Deaths Repcrted to Police
Yes [XINo | [Tves [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED WHILE TRAVELING 50 MPH ON CLEAR DRY ROAD CONDITIONS, THE BRAKES LOCKED UP, AND THE ABS LIGHT ON
THE DASH ILLUMINATED. THE VEHICLE WAS PULLED OVER, AND THE DEALER WAS CONTACTED WHO DETERMINED THAT THE BRAKES HAD
OVERHEATED, AND BURNED OUT THE ABS SENSOR. THE CONTACT WAS ADVISED TO LET THE VEHICLE COOL DOWN, BEFORE CONTINUING TO
DRIVE. THE ABS SENSOR WAS REPLACED, BUT THE PROBLEM RECURRED 4 MONTHS LATER WHILE TRAVELING 55 MPH. THE SENSOR WAS
REPLACED, BUT THE PROBLEM RECURRED A THIRD TIME A COUPLE MONTHS LATER. ON 08/18/04, A NHTSA RECALL LETTER #02V278000
REGARDING SERVICE BRAKES, HYDRAULIC: FOUNDATION COMPONENTS WAS RECEIVED. THE CALIPERS WERE NOT REPLACED, EVEN THOUGH
THE RECALL STATED SO. THE VEHICLE'S BRAKED LOCKED UP TWO MORE TIMES AFTER THE RECALL WORK, AND THE ABS SENSOR WAS
REPLACED BOTH TIMES. THE MANUFACTURER WAS CONTACTED, AND DETERMINED THAT THE COST OF THE CALIPERS WOULD BE COVERED,

BUT NOT THE LABOR. THE DEALER WAS CONTACTED AND DETERMINED THAT THE ABS SENSOR BURNED OUT BECAUSE THE DEFECTIVE
CALIPERS WERE LOCKING UP. THIS WAS A HOLIDAY RAMBLER / AMBASSADOR .*AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

TRAFFIC SAFETY ADM NECESSARY
400 7TH ST SW IF MAILED
WASHINGTON DC 20590 IN THE

UNITED STATES
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MONACO

August 18, 2004 COACH CORPORATION

VEHICLE SAFETY DEFECT SERVICE BULLETIN
Recall Campaign No. 02V278000
Monaco File # R02175

Re:  Safety Recall — Bosch Brakes

Dear Owner:

This notice is sent to'you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Monaco Coach Corporation (“Monaco”) has decided that a defect which relates to motor vehicle safety
exists in certain Class A motorhomes manufactured from April 10, 1998 through September 3, 2002.
The affected motorhomes are equipped with the Bosch Zero Offset Pin Slide (“ZOPS”) caliper
manufactured by Robert Bosch Corporation. The affected Class A motorhomes are:

1998 - 2002 Beaver Contessa

1998 — 2002 Beaver Monterey

1998 — 2002 Beaver Patriot :
1998 — 2000 Beaver Patriot Thunder
1998 — 2001 Harney Renegade

2000 - 2003 Holiday Rambler Ambassador
2002 - 2003 Holiday Rambler Neptune
2000 — 2003 Monaco Knight

2002 — 2003 Monaco Cayman

2000 — 2002 Safari Cheetah

1998 — 2000 Safari Continental

- 1998 — 2002 Safain Sahara

1998 — 2001 Safari Serengeti

1999 — 2002 Safari Zanzibar

According to our information, your motorhome identified on the enclosed form is affected. Federal
law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

The Bosch 66 and 73 millimeter ZOPS brake asseinblies may exhibit elevated temperatures that can
lead to catastrophic deterioration of the wheel end components such as bearings, races, spindles,
knuckles, seals, hubs, rotors, patch bolts, calipers. brake pads, and ABS sensors, which could result in
loss of proper braking or fire in a whee! area.

Monaco * Holiday Rambler * Sofari * Beaver * McKenzie ¢ Royale Coach * Roadmaster
www.maonaco-onfine.com



The symptoms of a thermal event can include a tripped ABS indicator light, pulling of the vehicle to
one side or the other, deceleration, a high drag- a condition similar to that of a vehicle struggling to
make a grade or to accelerate, or the smell of hot brakes while operating the vehicle. In addition,
obvious symptoms would include smoke or fire in a wheel area.

The remedy consists of an inspection and repair/replacement protocol developed by Robert Bosch
Corporation. Bosch is supplying Monaco with the part kits to be used in this recall campaign.

The remedy will involve an inspection of the front and rear brake calipers for corrosion and the
replacement or rebuilding of the calipers as necessary. The recall repair will be performed at no cost to
you. If you paid to have this repair completed prior to receiving this letter, you may be eligible for a
reimbursement of a portion or all of your remedy costs.

You may contact your Monaco Coach Corporation dealer to arrange for a service appointment. If you
need assistance in locating a service center to perform this recall, please contact our Customer
Service Number 877-466-6226 or the Recall Hotline 800-685-6545. The instructions for making this
correction have been sent to your dealer. At the present time, we anticipate that Bosch will make the
parts available to Monaco by mid-August 2004.

The labor time necessary to perform this recall campaign is approximately 1 to 5 hours, depending on
the exact repair required after inspection of the calipers. Please ask your dealer if you wish to know
how much additional time may be needed to schedule and process your motorhome.

The enclosed Recall Notification Form identifies your motorhome and will serve as an authorization
and claim form to have the correction made. Presentation of this form to your dealer will assist in
making the necessary correction in the shortest possible time. If you have sold or traded your
motorhome, or for any reason cannot have this recall service performed, please let us know by
completing the postage paid reply card and returning it to us promptly.

Your Monaco Coach Corporation dealer is best equipped to provide service to ensure your motorhome
is corrected as promptly as possible. If, however, you take your motorhome to your dealer on the
agreed service date and the dealer does not remedy this condition on that date or within three (3) days,
please call our Recall Hotline number (800) 685-6545.

If, after contacting your dealer, and the recall assistance service line, you believe Monaco Coach
Corporation has failed or has been unable to remedy the noncompliance without charge or there has
been an unreasonable delay in securing the remedy, you may submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street, SW, Washington, DC 20590 or
call the toll free Auto Safety Hotline at (888) 327-4236.

We apologize for this inconvenience. However, we have taken this action in the interest of your safety
and continued satisfaction with your motorhome.

Sincerely,
Michael R. Becker
Customer Service Manager

Monaco Coach Corporation

mb/tt



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



