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WILLIAM D. DELAHUNT
TrENTH nm,m;-ﬂ_l

COMMITTEE ON
INTERNATICNAL RELATIONS
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e Congress of the Enited Htates e
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= | BWlastington, BE 205152110 G, T 8, o 2o Gy
[ ) OLDER AMEFICANG CAUCLE .
October 24, 2008
Mr. Will Otero

Intergovernmental Affalrs Director

National Highway Treffic Safety Administration
400 Seventh Strest, SW '
Washington, D.C. 20690

Du_ar Mr. Otero;

| am contacting you on behalf of my cnnstituant_uf Ouincy,

MA, who has wiltten my office regarding a traffic accldent occurring when his
vehicle’s wheel assembly detached from his cer. | have enclosed his -
commespondence for your review. ' '

| would appmciaté your attention to Mr. Oakes’ concerns and a rasponss to me at
2454 Rayburn House Offlce Bullding, Washington, DC, 20616, =

Sincarely,

Witliam D. Dslahunt

Enclosure

it = v oé'r 149




Derungresmnananhunt.

Iamwnungtoynuregarmnganaum mmdmtlhadthalappearstupomt
out a misging part of the federal auto safety tests that could prove fatal to
othcrdnvmandpaswngmlhawalsocontactedﬂ:cautosafctyhoﬂmc
due to the severity of the situation.

IwasdrwmgmyZﬂlﬂSatuleOﬂsedmcastboundunI 88 in New
York after dropping my daughter off at coilege when suddenly I felt a
_ shaking as the car went off kilter and I was riding along the guardrail. 1 had

no steering could not accelerate away from the guardrail and when my foot
Mtthcbrakeﬂwpadalwmtto the floor.

‘When the car had come to a stop having been saved by the length of the -

guardrail and the shoulder harness working I noticed that none of the airbags
front or side had deployed. After checking for traffic (it was a Sunday '
afternoon) I exited the car to the rear and at a safe distance awaited help -
while completely shaken up.

When the ambulance, police and fire depts arrived I was checked out.
then we approached the car. The entire right whee] assembly.including tire,
rim, brake assembly, rocker arms, axle, and stnit assembly was missing, 1
had no brakes, sieering, power etc afier the start of the incident since there
was nothing to control. There had also been in effect an unguided heavy
moving ohject, the whee] assembly which luckily had not hit anyone.

There are 2 possibilities as to what happened. 1 catastrophic failure of i
or more parts leading to a cascade effect, or 2 General Motors theory that an
object low enough to get under the bumper was high and strong enough to
take out the assembly. Neither theory is acceptable from npcrsonal nor auto
safety standpoint as either most of the time would be fatal.

If General moters theory is correct autos should be tested to make sure
that the area in front of the affected area deflects the object or protects the
wheel assembly so that loss of control is no longer the only option. If not,
and their theory rests on the fact that there was concrete dust under the car
which had been skidding without a wheel down a concrete highway, then
there is & possibie fajlure issue spanning across a number of General Motors
models that has to be addressed. [ happened to be an experienced driver with
no passenger or other items in the passenger compartment driving in the
slow lane with a long stretch of guard rail on a relatively straight section of
interstate going slightly uphill so 1 am able to write this letter, Without all of




. those variables I wounld not be so lacky. I am afraid for any other invohintary

crash tests dummies and can not assume that the manufacturers will '
voluntgrily do the right thing. I ¢cén be reached at home or work.. Photo’s of
the car are attached which make the issue nuch better than my words can,
The wheel assembly according to the police is not recoverable due to the
distance it traveled down the embankment and ended in a gully.

Work . ' :
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Additional information about conditions leading up to incident.

The car the previous day had been driven with me, my danghter and her college needs
from Quincy Ma to Elmira, New York, a distance well in exceas of three hundred miles.
There was no trailer or overhead cargo camier in use, There were 10 problems noted on
the trip- There were no welrd noises bumps stecring probloms etc, - :
ThodayofﬂmmudmtlhddommhmldnmngmmmmandthNemmm
flooding that morning. 1 hed left Elmira after 1 PM on RT17 Future 186 and stopped at
the rest ares before Binghamton NY with no incident, T then went onto 188 castbound
toward Albany and followed the detour where the road is closed west of Oneonta. The -
roads were wet and it was a very gray day 50 I was keeping the speed down and switched
between having the radio off and on to help with concentration.

Aﬂulhadpusedﬂmintm‘chmeh(hauﬂaﬂmviw,suddﬁu]ywithnut“ming,
changed. Instead of looking st the road shend 1 was looking slightly down and towand &
onrushing guardeail. I had no steering, could not pawer away from the guardrail, and
when I tried the brake I bad this squishy fecling as it sunk to the floor. I saw the right side
rear view mirror pop out of its frame and wes sheken up from the ride. After the car came
o & stop and I had unfaxtened the shoulder harness I prepared to exit it. As ] was on the
gide of an Interstate I made sure the traffic lane was clear before geiting ont. I exited to
the rear of the vehicle aa I was not sure what had happened and did not want to be canght
in the car or hit at that point as I waa not sure of the risk of fire ete. I did not have a ceil
- phone on me at that time but a passing driver must have called it in a9 in wnder 10
mimtes I bad a fire engine, ambulance and police car at the seens. The ambulance pulled
ahead of the car, while the fire track and police car were behind with the fire truck
blocking part of the slow driving lame to put a protected ares around the car. At that point
1 did not know what waz missing, The EMT"s checked me for shock and injuries then we
looked down et the pagsenger side of the car and they motioned the firefighters and police
to look t0o. The wheel assembly was not there and the police had to walk a distance back
down the Interstais to see the wheel etc down a ditch. [ have never seen it. At the point
the car stopped the roed 13 Halng to po over a railroad Tine gnd ag T waa less than 100 feet
from that bridge I am estimating it would have been over 20 feet down if I was not
stopped by the guard rail.
Im]mequormmronlybyﬂmanglalwemmﬂwgmrdmﬂmdmyshmﬂdubdtu
no airbags deployed and the brake was with the wheel, not the car. - _ .
1 am an experienced driver and due to the nature of my job have had to face mmmy
stressfil sitoations but this is possibly the worst since [ literatly had no control of the
vehicle once the structure gave and no possible way of regaining control as there was no
acceleration, steering or braking evailable.
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HAMVETD GRIND THE VEHICLE DOWN THE RIGHT GUARDRATL WITH [
RE!IIW,WIEET}IMETEHHMTMTTH!

THE ATR BAGS FAILEQ TO DEPLDY, ‘THE VEHICLE WAS TAMEN TO A PRIVATE L
SMOOTHLY SHEARED OFF. THERE WERE NO REPAIRS MADE IMMEDIATELY. ﬁE_H.EWASlFﬂLIL’E

REPCRT FiLED, AND THE MANLFACTURER WAS ALSO INFORMED. *AK
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Eaturn Gorporation

Custornar Assatanco Conber

100 Sxum Parkewey

PO. Box 1500

Speing Hill, TH 3113-1500
Telaphona (BO0F S53-8000

September 18, 2006

Quincy, MaA

Dee- [
Wemmithghadﬁaegnunfﬂaturn‘spuaiﬁmwithm ct to the claim that was
made mvolving your 2002 Saturn 1-100 VIR: IGBJEE#FQBh

We conductsd sn inspection of the vehicle on or about Septexaber 14, 2006 at
Copart Salvege/Auction, During the couzse of this inspection, the investigator
found ne indication that a product defect caused or contributed to the incident. In
light of theee Fndings, Saturn Corporetion accepte no reeponmibility for this
incident,

ﬁaaumndudpracﬁcu,wmmﬂdammof'wﬁqdingﬂmnurﬂﬂma
adminiatrator, £SIS lnsurance, If you should have further questione, pleanme
contact ES[S Insurance at the addresa below. g

Ham'heaumedthntmtakemnwwmnmmuﬁﬁuwmmthat.m

. are sincers in the claim you have made. However, based on our inapections, we
hope you can understand our poxitlon am it relates to the manufactirer'a
responaibility. Thank you for tha opportunity to review this matbér.

Sincerely,
Saturn Corporation

oo -ESIS/GM Centrel Claima Unit
a00 Renalssance Center
Mail Code: 482-C20-DT1
P.O. Box 300 .
_Detroit, MI 48265-3000

A Sutaldiary of Ganeral Motor ’ ] - @ racyciad paper
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ESIS/GM Central Cloims Unit
300 Renaigsanee Cenrer

Mail Code 482-C20-D71

P O Bax 200
Detrair, MI 48265-3000

Diear BSIR /(M Cenmal Clnims Unit,

T arm writ o protest wnd appeal Sanira Cosporstions position on my clkim on my Ssmm 1100
VIN: 18] Satorn hes taken the Poition that there was a0 mevharical Gt of desipn etror
involved in the iocident on Angnar 27, 3006 when the dghi fromt wheal wssamnbly isclodiag beake, steot, axde,
tire, ete. hecame separated from the car ot spead oo Interstate 38 in Oneonin, NY. They hased the conchasion
ou it inspection of the car micny the wheel assenbly and the finding of concrete dnstin the andercardage and
pasts.

T sbmit that the concludon s incomplete snd Aswed from severs] anglea

L. The New York State Highway Departmant resilent engitwet respoasible for that section of I98
wetifies that that steetch of highway slong with I 88 for & mmnber of miles in sither divection is conceete with an
asphalt breqkdows bne Based oo chat rosd sutface any. skidding auto parts TE. the front right undencarriage
woukl pick np dust aod pasticles of both concacte and asphalt wouald normally have concrese dost in that
Ritoation. : :

2 T abo wedbied with the kighreay depactment that based on past incidents any concrete object large
coough 15 do the dumage thet oomubed wonld have remained on the highomy loog encugh for the police, fire
et w reepond since even smaller object thee heve hown tres hove seounioed o the highway The palice
mention oo objects o the toad in thedr report and I wis peesent as wete the police when the caz was put oa 9
ramp tow trock and oo objects wete under the car ar thar time The highomy department wonld have heen

itw location was noted and vertfied on the podice report. At that time they and the Are departorent deteomdned
that since it was on stxte lind ewey from buildiogs e, and it was too fer down off the edge of the rosd in 2
gully that 1t was irzetrievable. A4 of this wrek it ir il there and will remyin thete Since no tdp 1o the ste by
Saturn'y own admissdon s indertaken any parts that my, have Guiled in that part of the car bave even heen
considered. .

4 There wete no patis steewm behiod the cox I walked s distunce behind the car and did not see any
and the responding officials drove the entite distance leading to the accident and s none. The fire-departent
dewrmined that 0o clean np was aeeded a5 only brake fhoad wits in the breakdown laoe e where 1 Gnally
atopped sod that was dissipating. They wese surprined by ithe damage as they crere sxpecting st worst 2 hiown

. 5, Even if an ohjert e to heve ovnsed the dionage it does not explyin hoer an object snsll encuph
to pei under the Font bumper coald wipe cat e entire coatent of the fight front wheel well continoe uder
the car aad oot bother the mar axle et That would insply on its Fsce that the ares shoold either be better
protecied to deflect any object that could do that swch damsoge or the sssembly meopthened, or both. A
rmintmmn tequirament for a car mast involve all whed aemblics semaining part of the car to' Bt Josa of
coatrl in woy simation.

Unfortanakdy Sators investigation o&d mot #d mot mect the ainimum shodard of checking with
local officials reganding mad surfaces, patt locations, «ic. that woukd have gotten closer to the truth. I am abo




S - October 1, 2006

questioning their allcgation that the car was not traveling fast enough for any of the airbags 1o deplay sioce dhey
stuted that for dhe 5 secondn before the incident the car was teveling over 60 miles per hour based on the
sven the side headers of the cur indicated them. 1 am sot sute which 5 seconds the computer iy refesring to
eithes, Joss of whecl assembly, going into guard mil, or sopping since for maet of the tme the: dight frony axde
weould have be=n, nuising throwing off any transmissicn resding and thepe was ao dght front wheed assembly
o BantoT,

1 can not #md will not let thie matter drop since Twas only seved by 3 guardrd and if dere had been
mewhﬁnmnrﬂuﬁmﬂmymnﬂhmhmuﬁmﬂriniwu{mm Alsn had this ecrrmed in
TheBu:hnmﬁeugmnﬂdwhndumHﬁmdhg,nhmmuﬂMhmﬁulmu&mhmn
eside the rcad. In one scase I am hcky, since slthongh mill shaken by this snd ¥ will always be fos the rest of
oy Bif, I am shle & type this Jetter. Othet may not be and 1 ot do whatever possble both pesscnally and
uncker the agth I mok when I smrted my job to prevent someone cse from dying in this ctostion

Plesss respond and foewasd any eadditicnal foems thar I may need to complete in onder o contime the

Sincesely,

oe Seastor Fdonrd Kennedy

Coangresaman William Delnhurt

U 5 Mxtional Highweay Safety Administration
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A | - ‘Search Code:  SYR
ANTI-LOCK BRAKE EVE. (A2S), AIR CONDITKONING, POWER STEERING, POWER BRAKES - -
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. _ Dabe:  0E/12006 04:31 PM
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s0E MCH  REMOVEREPLACE R ABS BENSOR M e s AW 05 #

E 000 BOY  REMOVEREPLACE R A2 SENSOR BRKT 045827 1274

n 0807 B0Y  REMOVEMEPLACE  WHEEL Remanuectired S500 03

£ 242 80Y - REMOVEREPIACE WHEEL COVER Remmeufechred 26,00

P W05 A0Y  REMOVEREPLACE WHEEL VALVE BTEM 274238 2.05

34 §31083 MCH  REMOVEREPLACE  TIRE : : M . 53.85* oot

35 $8425 6O0Y  ADDLLABOROP MOUNT & BALANGE TIRE _ Busirg : 23"

3B AJTO MCH  REMOVEREPLACE R FRT SUSP COMPONENTRONESIDE M . . A0
. 14 DOES NOT INCLUDE ALIGNMENT )

0 500330 MCH REMOVEREPLACE R FRTEUSPCALIPER R “ QAL REPL PART 17740 INC B
| 79 502080 MCH  REMOVEMEPLACE R FRTGUSP CALIPER BRAGKET - 21018719 B80S NG ¥
| g s0M2 MCH  REMOVEREPLACE  FRTSUSPBRAKEPADSET - - M 2019828 - A 03 ¥

4 . S00YY MCH  REMOVEMEPLACE A FRT 5USé BRAKE ROTUR A * QUAL REPL PART M5 INC

x  BO0Y3S MCH  REMGVEREPLACE R FRT BUSP BACKING PLATE -M a [a1 ) I 038 INC ¥

9 S009M7 MCH  REMOVEREPLACE R FRT Su&PWHEEL HUB M N TES W0t NG #

44 500N MCH  REMOVEREPLACE R FRT 8USP STEERING XNUCKLE M 2101474 2T NG R

35 SOOMS MCH  REMOVEREPLACE * R LWRFRT SUSF CONTROL ARM ASEY M 22674498 1834 NG

45 500353 MCH  REMOVEREPLACE & FRT 3U4P MOUNT CAP - SOS76R30 128 NG

37 s004a MCH  REMOVEREPLACE R FRT BUSP STOPPER - . 905TeAT L5 NG

‘49 500087 MGH  AEMOVEREPLACE R FRT SLUSP STRUT MOUNT - - QUAL REFL PART 1883 NG #
ig 3063 MCH  REMOVEREPLACE R FRT SUSP COIL SPRING M = OUAL REPL PART 1883 INC #

s 502488 MCH  REMOVEREPLACE R FRT SUBP BTRUT - * QAL REPL PART A NG #

4 S0M71 MCH  REMOVEREPLACE  FRTAUSPSTABILEZER BAR - 210M87H BATYI NC #

§2 500372 MCH REMONEREPLACE R FRT SLEP RETAINER M S05TaN2S 418 WNC ®

& 00T NMCH  REMCVEREPLACE  R'FRT SUSP STAB BAR BUSHING . AL 457 NC#

4 500378 MCH  REMOVEREPLACE R FRT SUSP STAB BAR LINK -t . 21048792 ZE8 NG #

ds 00M6 WCH  RENCVEREPLACE R DRIVE AXLE SHAFT AGBEMBLY B ¥ s 3885 038

48 80008 MCH ~ REMOVEMEPLACE  STEERING GEAR ASSEMALY -M 27iioea - BTS00 14 #

4T 50256 BOY REMOVEREPLADE R FRT DOOR EHELL ' ZTHO2E A4 42 3

is  30M80 BOY - REMOVEREPLACE R FRT DOOR REPAIR PANEL 15252008 183689 INC #

4§ AMJTD REF REFAMBH R FRT DOOR QUTSIDE c 10

0 o8 BOY REMOVEREPLACE R FRT DOOR REAR VIEW MIRROR = QUAL REPL PART .00 NG

$1  AUTO REF REFIMNSH R FRT XX3R MIRROR . . c 05’

52 301033 BOY RENCOVEREPLACE R REAR DOOR REFAIR PANEL Z2TONFTS 13558 12 #

41 AUTO REF REAMEH R REAR DDOR OUTSIDE : e 18

54 302207 BDY AEMOVEREMACE R DODR OPENING FRAME -5 2MBET 83554 143

41 AUTD REF RERNAH R DOOR OPEMNING FRAME COMPLETE - c A0

se 80778 BOY REPAIR R ADHESIVE BONDED QUARTER PANEL Bsting 40"

2 AUTO REF REANMEH R QUARTER PANEL OUTEIDE G158

. % 501980 BAY REMOVEANATALL R REAR COMBIMATION LAMP 03

': 202018 B REMOVEANETALL REAR BUMPER COVER 05 -

104 MCH  ADDL LABOR OP FOUR WHEEL ALIGNMENT. Buhlet Mas* 00"

&1 B0 ADIYL COaT TOWING . 150,00 *

A2 OO ADD'L coaT FLEX ADCHTIVE 12,00 *

3 380 ADIYL COaT WELD THRU PRIMER 6.00*

gI%008 -BOY *  ADIL OPR FRAMERACK 8ET UP 1 o

85 a0 FRM ADDLOPR UNIBODY PULL 4.0*

43 AUTD REF, ADDLOPR CLEAR COAT a7

#7 33001 REF  ADDLOFR TINT COLOR 0.4

G5 B33I006 BOY  ADDLOPK REGTORE CORROSION PROTECTION 750" o

& exW? BOY* AQDLOPR FIMISH 8AND ANT BUFF . - _ . .

0 63301 BDY* ADULOPR MASK FOR DVERSPRAY 1250~ INC*

#H AUTO ADIrL coar PAINTMATERIALS - YL

72 AUTD MDLIL, CONT HAZARDCUR WAGTE msmm .00

* . Judgment lem
# - Labor Note Applies
w UAL REPL PART - Quality Replacement Farta
- Included in Cleer Coat Cal
ESTIMATE RECALL NUMBER: 0A/31/2006 16:1413) 000868755
LArmwtn i @ Trademark of Mitchel intecnetionel
Mikehell Date Varaion: JUL_ 0 W : wmmim ~ 2005 Witehal inmatioml Page 2 of &
A.001s Al Rights Ressrved

- Litrm Mabe arsiom




AUTOPARTS
YOUR LOGAL B8TORE
OR CALL 1-B00-LET-NAPA
s A202
w g4z .  TLAL
$y AR M35
ag A s
a0 » g . 1588
EAUTOMOTIVE
A4 FACTORY AVE.
. {EYRAGUSIE
NY 12208
{800y B24-221 (316) 4885206 -
3 e aA1000892R 210.00
32 -PACIEMBNZ0 20

BAS AUTOMDOTIVE INF.
540 2{STCENTU PARK RD

RY
. CLIFTON PARK

NY 12086
(850) BA2-7814 (518) 3714355
50 =BAMTIR

Labor Suibiat .
I Lobar Subtcisle Unks  Ren  Amotet - _Amoart - Tomk i
Body ek A 20.00 o0 181340 T
Relnsh 211 #200 om0 000 gaa20 T
Focne a0 4800 0,00 a.00 igend T
Machanitsl 148  AN00 Rl Bp.5% 57436 7
bl Labot : 3,454.95-
Labor Takt & BONO% 27640
Labor BUTIATY w7 3135 \
L Addiierl Costy _Amowt W
. Teab Coats : as4.20
Enben Tt ] 2.000% 30.74
Toish AddRonsl Costs 5344

Dute; 0&/31/2008 0431 PM

Getimate Y JUOASATES
Estimate Verslon: O

Commitbed
~ Profe I CUATOMEED

WHEELS TO THE WORLD
- FREESHIPPING

HO CORE CHARGE

FAX [410) 2655804

(Bb0) 3345439
30,00 A m7oi4

. me_qim!
Tax @  S000% -

Tmaile Pate
Sulee

Teial Replaoamant Pats Amaurt '

L)

sl

i

R

14,00

114
TOTAL




wmhummmmﬂmmwm,mm
PEEFCRMARCE 10 RERLAGRMENT DARTH AVATTARLE FACM THE ORTGINAL
Polrtia) of inpact :
1m#mmﬂ2mm&#m&mﬂ%m4MRII‘ECII[H}.‘!ETMLW[E}
irencs Goz  Adbsialnswance - ' iwspoction Ske: THETEORD'S AUTO CENTER
Acdees: . - Address: 3 KEITH &7 S
., MA : ONECNTA, N¥
Talephone: (345) 387008  irapection Date: 0812005 -

By Shop:. THETFORDE AUTD CENTER
ks, 3 KEITH 8T.
TOM MCOMNET
QOMEQNTA, NY 13820 -
Tolphons: [mOT} 4330318 :
Fax Phone;  807) -T2
Seate Lo, Nt ATODEST

qHT INSTRUMENT 15 NOT AN AUTHORTZATION TO REPAIR--—REEAIRS MUST BE
AUTHORIZED BY CWNER. : _ y |

NO SUPPLEMENIS WILL BE ACCEPTED WITHOUT PRIOR APPROVAL. ALL ,
SUPPLEMENTS MUST 8¢ SUBMITTED WITH ALL ADILTIONAL TAMAGE INVOICES.

v, SINISH AND GENERAL FEASABILITY OF L.K.Q. AND AFTER MARKET PARTS

ARE THE RESPONSIBILITT of THE SUPPLIER. iy -

. Hq:irmtn:
L Vericin Orivessls (YD1 N
EATIMATE RECALL NUMBER: 08312008 16:14:33 O00BHTES | .
e aMatd fn 8 Trasiamask of Mihed ktamabone) - |
agiCzaversor UL DEV Comwight (G} 1994 - 2005 Mitchel kiemmaiooal Pagm 4 of A
- Lirmitabe erslon: 80,06 . All Righte Racerved ]
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