STATE OF NEW YORK

OFFICE OF THE ATTORNEY GENERAL
. 120 Broadway, New York, NY 10271
ELIOT SPITZER THOMAS G. CONWAY
Attorney General Assistant Attorney General In Charge
Consumer Frauds and Protection Bureau

212-416-8294

October 24, 2006

Pghk“ /ﬁ/%@ 74

Our File Number:_

Company: 2002 Dodge Grand Caravan

On behalf of Attorney General Eliot Spitzer, I am writing to notify you that we have received your
correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,

Philip Gamma
Bureau of Consumer Frauds
And Protection

/
“'cc: National Highway Traffic and Safety Administration

400 7th Street SW
Washington, DC 20590
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October 17, 2006

Poughkeepsie, NY

New York State Office of the Attorney General
Eliot Spitzer

Consumer Protection Bureau

120 Broadway, 3" floor

NewYork, New York 10271

Dear Sir/Madam:

I am seeking monetary compensation from DaimlerChrysler Automotive Corporation for
the cost of repairing brake system damages on my 2002 Dodge Grand Caravan. These
damages can in fact be directly attributed to a known documented brake system design
flaw, as documented in a DaimlerChrysler service bulletin (bulletin# 05-011-06) dated
March 9, 2006. The service bulletin details the damages attributed to the defective drum
brake design and the redesigned replacement part required to fix the problem. I am
enclosing the service bulletin summary page for your review. I was never notified of this
problem and was made aware of it only after damages to my braking system occurred.
As described in the service bulletin, the improperly designed backing plate allows water
and snow to enter the brake drum enclosure and when the temperature drops to freezing
the brake shoes freeze to the drum. The service bulletin mentions that the symptom
would most likely occur when the emergency brake was on, which I did experience.
However, after the first time it occurred I no longer used the emergency brake but it
continued to happen. In either case, the result is the rear wheels are unable to rotate freely
(the wheels are attached to the brake drum). When the unsuspecting driver attempts to
move the vehicle, the wheels attempt to rotate and the brake shoes are subjected to
extreme physical forces proven to be damaging to all the drum braking mechanism
components. The service bulletin in fact describes the components possibly needing
replacement. The frozen brake shoes may or may not release themselves from the brake
drum when attempting to move the vehicle and if they do not you are stranded. To our
horror my family and I have been stranded on numerous occasions in the dead of winter,
even reguring our needing to spend the night at a hotel room until temperatures warmed
sufficiently to thaw the brakes. After a number of these episodes had occurred I noticed
the parking brake no longer worked and in addition grinding noises started emanating
from the rear brakes. As a result I made an appointment to bring my vehicle to my
dealership, Dutchess DaimlerChrysler in Poughkeepsie NY, and on May 11, 2006 they
inspected my brake system. I discussed the rear drum brake freezing phenomenon with a



service manager, Richard Cronk, and he presented me with the service bulletin that
identified this problem with the rear drum brakes. After assessing the entire braking
system Richard Cronk recommended to totally rebuild the rear drum brakes due to
excessive damage including repairing the parking brake which was also inoperable. Mr.
Cronk stated that the damage was consistent with damage incurred when the rear drum
brakes freeze as described in the service bulletin. In addition, he stated that the front
brake pads and rotors needed to be replaced due to premature excessive wear. He
attributed this to the fact that the rear drum brakes were much less effective, because of
the damage incurred, thus rendering the brunt of the braking power to the front brakes.
Due to the severity of the brake system damages I agreed to have the repair done
immediately. When I inquired about DaimlerChrysler’s repair cost responsibility, Mr.
Cronk stated that I would have to negotiate that with DaimlerChrysler directly but that I
would have to pay for the repairs upfront. I contacted DaimlerChrysler Assistance center
by phone (1-800-992-1997) on May 17, 2006 and a customer assistance representative
documented my case and assigned a file number* I was told my case would
be reviewed and I would be notified as to the decision. The next day, May 18, 2006, I
was informed via a phone conversation with a customer assistance representative that
since my vehicle was no longer under warranty they were no longer liable. After repeated
attempts to speak to a customer assistance supervisor I received one final notification on
May 19, 2006, by phone, stating that their decision was final and no further discussion
was warranted. I am therefore appealing to the State Attorney General’s Office to seek
justice on my behalf since DaimlerChrysler will not take responsibility for overall
damages incurred as a result of a dangerous defect in their product. Since the flaw in the
vehicles brake design transcends the limitations of the vehicles warranty, I believe that
DaimlerChrysler should reimburse me for all expenses incurred relating to the brake
system defect. The magnitude of the damages that were incurred on my vehicles brake
system have been realized through the extensive repair work performed as shown on my
itemized repair bill. Therefore, I am seeking monetary compensation for the amount of
$814.60 dollars which is the amount I paid to have my brake system repaired.

Total invoice from bill $845.60
Minus vehicle inspect. $ 31.00
Total reimbursement amt. $814.60

Please find the following enclosed:
1.) Copy of DaimlerChrysler service bulletin summary page for rear drum brakes
2.) Copy of Dutchess DaimlerChrysler itemized repair bill

Thank you for you consideration in this matter.

Sincerely,
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This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of DairlerChrysler Corporation.

THIS BULLETIN SUPERSEDES TECHNICAL SERVICE BULLETIN 05-003-05, DATED
JUNE 21, 2005, WHICH SHOULD BE REMOVED FROM YOUR FILES. THE REVISIONS
ARE HIGHLIGHTED WITH **ASTERISKS** AND INCLUDES AN ADDITIONAL MODEL
YEAR AND A NEW APPLICABILITY DATE.

SUBJECT:
Snow/Water Ingestion Into Rear Brake Drum

OVERVIEW:
This bulletin involves installing a revised rear drum brake support (backing) plate and
possible replacement of the rear brake shoes and drums.

MODELS:

2001 - **2006* (RS)  Town & Country/Voyager/€aravan
1996 - 2000 (NS)  Town & Country/Caravan/Voyager
1996 - 2000 (GS)  Chrysler Voyager (International Markets)

NOTE: This bulletin applies to vehicles equipped with sales codes BRA, BRB, or
BRYV (front disc/rear drum brakes) **built on or before March 7, 2006 (MDH
0307XX).*

SYMPTOMICONDITION:

While driving through deep or blowing snow/water, the snow/water may enter the rear
brake drums causing rust to develop on the rear brake drum and shoe friction surfaces.
This condition can lead to temporary freezing of the rear brake linings to the drums. This
symptom is experienced after the vehicle has been parked in below freezing temperatures
long enough for the snow/water to freeze inside of the rear brake drums. When the parking
brake has been applied the symptom is more likely to occur.

DIAGNOSIS:
If the vehicle operator describes the Symptom/Condition above, perform the appropriate

Repair Procedure based on the following:

e If Service Bulletin 05-002-04 has not already been performed, proceed to Repair
Procedure A Step #1.

e If Service Bulletin 05-002-04 has already been performed, proceed to Repair
Procedure B Step #1.

o Teep o m

Stick with the Specialists”

Lar-



Consumer Complaint Form
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New York State Office of the Attorney General
Eliot Spitzer

Consumer Protection Bureau

120 Broadway, 3rd floor

New York, New York 10271

(212) 416-8345 (phene)

(212) 416-8787 (fax)

http://www.oag.state.ny.us/complaints/html/comp consumer.html

CONSUMER

COMPLAINT FORM

1. Please Be Sure To Complain To The Company Or Individual Before Filing.

2. Please Type Or Print Clearly In Dark Ink.

3. You Must Complete The Entire Form. Incomplete Or Unclear Forms Will Be Returned To

You.

4. Make Sure You Enclose Copies Of Important Papers Concerning Your Transaction.

CONSUMER

YOUR NAME

HOME PHONE

. STREET ADDRESS BUSINESS PHONE
CITY/TOWN COUNTY STATE Z1P

vY

Powahkecpsic Dutehess
ey i

COMPLAINT

NAME OF SELLER OR PROVIDER OF SERVICES

D QiM\WCLwH&\W

-~

NAME OF OTHER SELLER OR PROVIDER OF
SERVICES

Aistance Centey
PO, Box &Rl— geooth

()VUA‘\ \Mo"(‘(\i < Cov\‘aom‘ji\ oW
STREET ADDRESS D \e sy~ A ~e ey

STREET ADDRESS
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Consumer Complaint Form http://www.oag.state.ny.us/complaints/html/comp consumer.html
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CITY/TOWN ~ STATEZIP CITY/TOWN  STATEZIP

Aobarn thlls  MT ug32l

TELEPHONE NUMBER Dacim \CYC’E\ \V‘L(C- ' <y TELEPHONE NUMBER

customer B sfommce Sentes
| — 800 ~4992-1297

DATE OF COST OF PRODUCT OR HOW PAID (Check those which apply)
TRANSACTION SERVICE

. . __Cash __ Check ¥Credit ___ Card
5//[/0@ $ ‘ZlL{,é,O Other
DID YOU SIGN A WHERE DID YOU SIGN THE CONTRACT? DATE SIGNED
CONTRACT? T g nedd a ey ofder A / ol

; 71 /
\/Yes No l/la.,\;’e— l tl(" lﬂ?" C& S%”"W\ /
~epeived

WAS PRODUCT OR WHERE WAS IT ADVERTISED? DATE ADVERTISED
SERVICE
ADVERTISED?
_ Yes _[ No

TYPE OF COMPLAINT (e.g. car, mail order, etc. Use the reverse side of this form to provide details)

Actomobile braike 479(*% v*qpm'v* (Plesse. see covex letter-Lo
: deAails)
DATE YOU COMPLAINED TO THE COMPANY OR PERSON JOB TITLE
INDIVIDUAL : °  CONTACTED ~ i
5’//7/&- ¢ DaivnlevCy, s 3%
___ByMail Jéy Telephone  In Person ¢ stomer Neg) -l:o-V\ e
QC'\'J res CA/\—k‘Q_,—h v

. NATURE OF RESPONSE ~ Dire 4= the Lack Hhet DATE OF RESPONSE
‘Hn? veha (e wes no (oinger wndex ‘&)W“f”‘{"[ f/ - ¢
Daimley Chyysler Les ne [siger responciple 1/

h%ﬂ - N V) A
¥ i

¥ - AT oo

I X
¥ ot

HAS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (IF "Yes," give name and address)

_ Yes ¥ No

IS COURT ACTION PENDING? (Please describe as necessary)

_ Yes _I/_ﬁo

ADDITIONAL INFORMATION
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Consumer Complaint Form http://www.oag.state.ny.us/complaints/html/comp _consumer.html

" Y

MANUFACTURER OF PRODUCT N PRODUCT MODEL OR SERIAL
. ; NUMBER
Dum\w@n,,s v Autewrs ks e Ca:»\rP. fee . DGASC’ Crend
Qeaya ot
ADDRESS 'DQJ‘M\GVC/\%V\( cley Cus hoiey .{,\“" sYooce Cg,,dgVARRANTY EXPIRATION DATE
PO. Box 2|-gocd 3/05’

Proburn il Mt HE3A) — S oot

DID BUSINESS ARRANGE FINANCING? (If "Yes," give name and address of bank or finance company)

e o

BRIEFLY DESCRIBE YOUR COMPLAINT
T had 4o pey o the cosh oL m?e';wgmj b re e svsim«ﬂ
<¥\¢M«c&cae,§ e Yy UJ\;C/QQ) which T checdd net haue beein
P‘CSPOS&ML «@cvi due 4= e Rack that thare (8 2l

Lvie csin clc,cwv\ch—\—cA bveice §t754<$“vvz &es\cjv\ S P

CP‘C@LS’(L cee attacted cover \etlen zF'e‘r ée—‘\‘&t\\ccp( [M&VM&’\\EP,)
WHAT FORM OF RELIEF ARE YOU SEEKING? (c.g., exchange, repair or money back, etc.)

I aw scekiug Mbb\e;\-cq—\_i compensathon Aov the
DU SR PO

7ETEh Pepaaved

(Please see attached cover leter Lor detadleal (.‘u\?bw,é,&gh>
WHO REFERRED YOU TO THIS OFFICE?

Geo ‘P’th:a.( [Loss f, Fssistant fothe Stade pﬁhvwe&_{

Grenerel '« cf‘\*P{QQ .

READ THE FOLLOWING BEFORE SIGNING BELOW
PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills
received, cancelled checks, correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm
about whom you are complaining.
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Consumer Complaint Form http://www.oag.state.ny.us/complaints/html/comp_consumer.html

4 of 4

- .

"

In.filing this complaint, I understand that the Attorney General is not my private attorney, but represents the
public in enforcing laws designed to protect the public from misleading or unlawful business practices. I
also understand that if I have any questions concerning my legal rights or responsibilities, I should contact a
private attorney. I have no objection to the contents of this complaint being forwarded to the business or
person the complaint is directed against. The above complaint is true and accurate to the best of my
knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor
under Section 175.30 and/or Section 210.45 of the Penal Law.

Signatu
Date: /ol'/’7/ &

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor

New York, NY 10271-0332

10/11/2006 5:37 PM



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



