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Porsche Cars North America, Inc. i v
Attention: Customer Commitment me o P
980 Hammond Drive, Suite 1000 il P
Aflanta, GA 30328 S =
RE: Porsche Recall A601
VIN # WPOAB2550J
Dear Customer Commitment,

Iamwnhngtoyouinhapeaﬂmtroumhelpmmmlwapmbl&mhmexpmenmng
with Porsche of Hawaii's service department. 1 am in receipt of both the 1% and 2™
Notification for Recall A601 but haven't been able to get the service department to
perform this repair or repair a creaking sound in the front suspension that T reported in
Iamm'y 2{]{}5 o L

DnJanuarjr lﬁ,zﬁﬂﬁlcalle&Pnrschuanawmmndswkewmemmmawm
George (tot sure on the speling of his last vaine) regirding a creaking sound coming
from the front of my new 05 Carrera 5. I would notice when driving out offimto my
drivewny. Id&mbedltﬂamﬂakwhenﬂmbodywmﬂdﬂexmﬂhcmdhethmksﬂ’
eomit%ﬁunfﬂiasuspﬁnﬂi ' ed that with another new 05° 997.

I-Iutmkmynam hhdsdidthey‘wi‘l‘thé mﬂingﬁ‘](aumiﬁdw&h andthn:tﬂ:meywoﬂd
call me.

Three months went by and on April 17, ZUUEIcalledKﬂthagum. I mentioned I received
the Recell Notice also, H:mdhﬂhasn’tfurgnﬂenmﬂndthaﬂamﬁrstonﬂmhn

1 live nnthemlarﬂofl(mmwhchma?ﬂmmﬂeplmenduﬁnmthemlandufﬂahu
where Porsche of Hawail is located. When I ordered my 2005 997, 1 inquired about
muﬁmmﬁbym?sﬂmpmﬁanﬁm?ﬁus(mlahmﬁmm&ﬂaﬁiu}
thit they cothe fo Kelial wheri théy liavé a few Pursches’or Land Rovers i sefvice, whiich
mlﬂuaﬂyarndeﬁMR y Thllltmmrv‘almssalm&cmryht:ma. o _"

Anuthugmwmhymm:tmﬂ Iwasunﬂﬂtnmnllmeﬂ“'forbumgmsn |
stopped By Porsche and personally spoke with the sefvicé mariager Keith George. 'This

tmeh:wdﬂryreplanmngamptﬂ{mmmamtheﬂﬂm Iunceagmnwmted
butmewndnocn]l
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After 11 more weeks went by, I called Keith again on Fridey, September 8, 2006, Thia
time he told me they will be meking their ower island (Kauai, Mani, Hawaii) schedule on
Monday the 11™ and that they will call me. I asked Keith if they had come to Kenai this -
year and he said “No”, they haven’t vet.

It has now been mnother 6 weeks and to this date; I haven't received any call ffom
Porsche of Hawaii.

I received the 2™ Recall Notification on September 25, 2006. That evening I ran imto a
clessmate that works at King Anto Center (g local Chrysler dealership where Porsche
uses their bay for servicing) and he told me thet a Persche technician had been there
earliet, sometime in May or June. Two days ago I ran into a friend who’s a salesman at
King Auto Center and he confirmed that Porsche did come over and worked on a
Cayenne. It is at this point that I have decided to write this letter. I feel I have been more
ﬂmnpauenlamlpﬂ'hnpsthatmajrhavemrkedagmnstms. I didn’t even bother calling
Keith again after receiving the 2 Notification,

[ am extremely disappointed et Porsche of Hawaii's service. When I read through the
Porsche brochure prior to ordering my 997, I read that Porsche is #1 in service owi of all
the car manufachures with Lexus being #2. 1 felt good about this being that my previous
car was & Lexus G5430. 1 also understand that living on one of the outer islands means
that we me subject to waiting; bowever 10 months is too long. This is not the kind of
service one would expect from purchasing a 95K car. The service manager assured me
on many occasions that they were close to coming to Kauai-but never did call ot follow
up an the delay. Fmthermum,huhedtumewhenhemldmmSepmmbarthntﬂwy
haven't been to Kauai this year so far.

Enclosed are copies of my phone records with the dates and time that I called Porsche of
Hawnii (808 592-7401, 808 592-393, 808 591-1911). I need to have the creaking sound

in the front of my car fixed and the recall repair performed. Imulduseannﬂuhangahu.
at this point I'll be glad if they addressed the first two issues.

Thark you for your attention with this matter and ook forward to it being resolved.

S
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