STATE OF NEW YORK. "/ =3 .. 2 |
OFFICE OF THE ATTORNEY GENERAL

120 Broadway, New York, NY 10271
ELIOT SPITZER THOMAS G. CONWAY

Attorney General Assistant Attorney General In Charge
Consumer Frauds and Protection Bureau

212-416-8294

October 23, 2006

Jackson Hts., NY

Our File Number: 2006-584054
Company: Major World

On behalf of Attorney General Eliot Spitzer, ] am writing to notify you that we have received your
correspondence. :

We appreciate your alerting us to this matter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that organization.
1 suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,
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Philip Gamma
Bureau of Consumer Frauds
And Protection

/ cc: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590
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Consumer Hotline  For Hearing Impaired

ﬁ@lsmp@wgcavgg RF860.271:7755

ATTORNEY GENERAL ELIOT SPITZER
% STATE OFf NEW YORK
=~ ' OFFICE OF THE ATTORNEY GENERAL

BUREAU OF CONSUMER FRAUDS AND TOD§09) 788-9898
DCRopy, 188
163 West 125" Street S& PR hup 7oy S rare
- OTecTg, ORRPEURs -
New York, NY 10027-8201 0 NBUREay [ATTORME Y et HE
Tel. (212)961-4475  Fax (212) 961-4003 (T1g 2006 , ChSENERAL

. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVID
2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILLBE-E

4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION:

CONSUMER

T T KSory HeBT (Guess)

COMPLAINT ’
ER OF SERVICES

OTHER SELLER OR PROVIDER OF SERVICES

Al LER CHRYSLER Covp
V000 e yslexDRive Cims Wi/3-3 0

13 *
C TY/TOWN ’I'SL 'S_'[A'TE my\m ‘ \‘S | STATE ‘/ H | . v
TELEPHONE NUM TELEPHONE NUMBER '— - -/
AT 7 1% sl

DATE OF TRANSACTION COST OF PRODUCT OR SERVICE HOW PAID (Check those which apply) Mﬂﬁ/ 7vuret

\/U/J //I 2006 $ PHQT@ QCF)/( D Cash D Check D Credit Card‘ mher ecat! E2-3

DID YOU SIGN A CONTRACT? WHERE DID YOU SIGN THE CONTRACT? Tave ice oA°/ DATE SIGNED
“ThVelce A 4 Tty 14, R9C e
D Yes D No ONWi %

WAS PRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? S'4 773, £zl §emc Mo (ice] DATE ADVERTISED Rec4q/f/f
Marice, o /c 3 ba 1/0Y/06 - B3egpn Re
; : : cas
B,Yes . No RCC/J// RCQN({ Aroor M/f >/2490 1 , léfh‘///o) o
TYPE OF COMPLAINT (e.g. cagmaad

ide of this form to provide details) ZQO@ DOD&E WhiTe ) S W 77 ZS :
X ASMENGCER CAR “SAFeTy RECALL "

DATE YOU COMPLAINED TO THE COMPANY OR INDIVIDUAL PERSON CONTACTED ! JOB TITLE

Bl ConNTratle | Servi e e Wwager-

D By Mail D By Telephone In Person
NATURE OF RESPONSE A2 7794/

7 BAR Ty Eei gy RECA 7 CAme o For DATE OF RESPONSE %g}ﬂym |
firey ) gV R Folect p It AforS TR rbace §hey o '
T o e S e Res Tt o p B T ons e S v esporce. LAST <A Yr3fbé |

HASD)]T ER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If
Yes

“Yes,” give name and addres; |
O, MAZrorak Highions, Tentfis Shrz, Sy | ‘

IS COURT ACTION PENDING? (Please describe as necessary)
Yes N

[}

ADDITIONAL INFORMATION

MANUFACTURER OF PRODUCT .D %)M £ 1= . CHRYSLER (2 kp (Pod (9e ) !5,82”% ‘yggslx; ‘25«, ERIAL y}%ggg

. — CANTE2S |, Cleaner ¥557/5/ Ha
ADDRESS . ] ‘ o, /(s WU o-J-# WARRANTY EXPIRATION DATE ¢
Voo HRyiex Deive Ous Gy 20 PPOURM HAL 11 LAl -
DID BUSINESS ARRANGE FINANCING? (If “Yes," give name and address of bank or finance company) R

Ove Owo /V//A

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNS 001 HR (10/01) | | ﬂl/ofy




:“BRIEFLY DESCRIBE YOUR COMPLAH\I&Z?WJJ 208, / e/ ¢
S/W é"OM/’t/’év)A/ﬂ,J,VA// 28 Lo ..“A’a etz g B
n e L)t t/aﬂ / L/L‘A /{.,' lptitdial / 22 ,.‘ ‘./M ‘2
ol VA9 LR 'JJ""W/&?/&WAO 2y @“WM7 ~'
Ay adle W ///,‘/' 44 Id Wzﬁ’%
g (/M%M’!Wé% ,Lm h] o le 4

ra
%@ Al evded cp o/ % Zo77L & o ueh/c”/m 7 AL - I (/)
WHAT FORM OF RELIEF ARE YOU SEEKING? (e.g., exchange, repair or money back, etc.) nct %N Xl 042‘9»4 J

A/ua/ ésffﬁomfw/@PUpérﬂQé{%£1Je Aue “Lv CHy bef'vq 7—7—/&f

}’\{28 REFERg.ED YOU TO THIS OFFICE” =
erpral Serwers, ALy vy C rCormers LEEARLPS e
sty Fo /th. V- )’S Dy b 3/1// bor o 0 Ve hicse ch\ )

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS. .

NOTE: In order to resolve your complaint, we may send a cdpy of this form to the person or firm about whom you are complaining.

In filing this complaint, I understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the busxnCSs
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section 210.45 of the Penal Law.

‘Signa : Da:%y}aog

SED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
163 West 125" Street
New York, NY 10027-8201
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- Recall Results : ODI - Oftice of Defects Investigation

www.nhtsa.dot.gov
nhts a Office of Defects Investigation
73

people saving people -

Page 1 of 2

Complaints Defect Investigations Recslls Service Bullietins

Navigate: ODI Home » Recalls » Search » Results List

Complaints
» Search
» File a Complaint

S Report Date : August 2, 2006 at 06:03 New Search |
Defect PM
Investigations SEARCH VEHICLE
» Search TYPE :
Safety Recalis YEAR : 2000
" Make : DODGE

» Search

Service Bulletins

» Search

Downloads

Foreign Campaigns

Help I

jSearch Results L

Model : STRATUS

Type : PASSENGER CAR Print Version

Results :

1 | All records displayed

Model :
Make : DODGE Year : 2000
» Search STRATUS
B Manufacturer : DAIMLERCHRYSLER

EWR Information

» Account
Management

» Equipment
Manufacturer

» Low Volume

CORPORATION

Recall Date :
JAN 04, 2006

Component: STEERING:HYDRAULIC POWER ASSIST:HOSE,
PIPING, AND CONNECTIONS

Potential Number Of Units Affected : 216299

NHTSA CAMPAIGN ID Number : 06V001000

Manufacturer

n Summary:
Sitemap ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH 2.4
Contact LITER ENGINES, THE HIGH PRESSURE POWER STEERING HOSE

1-888-327-4236

TTY
s 1-800-424-9153 or
s 1-202-484-5238

MAY PREMATURELY HEAT AGE AND DEVELOP A LEAK.

Consequence:

POWER STEERING FLUID LEAKAGE IN THE PRESENCE OF AN
IGNITION SOURCE MAY RESULT IN AN UNDERHOQD FIRE.

Remedy:

DEALERS WILL REPLACE THE HIGH PRESSURE POWER
STEERING HOSE FREE OF CHARGE. THE THE RECALL BEGAN ON
APRIL 10, 2006. OWNERS MAY CONTACT DAIMLERCHRYSLER AT
1-800-853-1403.

Notes:

DAIMLERCHRYSLER RECALL NO. E23. CUSTOMERS MAY ALSO
CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATIONKS VEHICLE SAFETY HOTLINE AT 1-888-327-
4236 (TTY 1-800-424-9153), OR GO TO
HTTP://WWW.SAFERCAR.GOV.

http://www-odi.nhtsa.dot. gov/cars/problems/recalls/results.cfm

8/2/2006
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Incident Number
Incident Dage

Incident Type

Alarm Date/Time
Cleared Date/Time
Report Closed Date/Time
BFI Case #

Box #

Administrative Comp;my
Commum’ly Board

Initial Alarn, Level
Highest ALyym Level
Precinet

Reported By

Left In Charge

Hazmat Released

Location Type
Address
Borough

State

Property Use

PROPERTY & IGNITION:
Referred for Investigation
Juvenile Involvement

Causc of Ignition

Area of Origin

Heat Souree

Condition on Arrival

Factors (,‘(mtril)u(ing to lgnition

EQUIPMENT INVOLVID |
Equipment Involved

Fire

e e et i i

Department of N ew York
Incident Report

Report Date: Aug 10

2006 11:53AM

e S
RESPONSE

5-0270

07/11:2006

131 - Passenger vehicle fire

07/11/2006 16:17:53

07/11/2006 16:36:15

Jul 11 2006 5:04PM

N/A

7884

E307

03

I'- Box (street or class 3)

I'- Initia] alarm, less than 10-75

115

Phone

OWNER

NT - Smoke / fumes

LOCATJQN
2 - Intersection
78 ST
Qucens
NY
902 - Residentig]

street, road or residential driveway

FIRFE

No

No

3. - Accidenta] - Equipment or heat source failure
83 - Engine ared, running gear, wheel area

U - Undetermine

5] N .

S - Flame and smoke showing

20 - Mcchanjea] tailure, malﬁmction, other

N IGNITION:

No Equipment Involved ip Ignition



MOBILE PROPERTY INVOLVED IN IGNITION:

Ignition 3 - Involved in1gnition and burned
Type [l - Passenger car.
Make DO - Dodge
Plate Number DMC 9926
BUILDING

DESCRIPTION & DAMAGI::
DETECTORS:
AUTOMATIC EXTINGUISHMENT SYSTEM:
STANDPIPE

UNIT INFORMATIO.
UNIT RESPONSIBLE FOR REPORT:

Member Making Report 909316 PETER J CONELLI
Unit 1307

UNI'T NARRATIVE
No Report



DAIMLERCHRYSLER

DaimlerChrysler Corporation
Customer Claims Resolution Group

August 7, 2000

Jackson Hts, NY

e

Thank you for contacting DaimlerChrysler Corporation regarding your 2000 DODGE
STRATUS 1B3 EJ46_ We are currently in the process of reviewing your file. As

we proceed, one of our representatives may need to contact you for additional information about

your vchicle.
For information, wc expect to complete our review and inform you of our decision within the

next 12 business days. If you do not hear from us by then, please call the following toll free

number: 1-866-432-1329.

Note: If you have already scttled with your insurance company, please

contact us immediately at 1-866-432-1329 (toll free).

Thank you for your cooperation.

Customer Claims Resolution Group

DaimlerChryster Corporation
1000 Chrysler Drive CIMS 485-13-30
A Company of the DaimlerChrysfer Group Auburn Hills MI USA 48326




DAIMLERCHRYSLER

DaimlerChrysler Corporation
Customer Claims Resolution Group

August 22, 2006

Via U.S. Mail

JACKSON HTS, NY]

Re: 2000 Dodge Stratus, VIN 1B3EJ46_

Thank you for contacting DaimlerChrysler Corporation and raising concerns that
you have with the above referenced vehicle. DaimlerChrysler Corporation
conducted an investigation into the incident and inspected the vehicle. The
inspector found no indication of a manufacturing defect that caused or
contributed to the incident of July, 2006.

Based on our review of this matter, DaimlerChrysler Corporation is denying your
claim. Thank you again for raising your concerns with DaimlerChrysler
Corporation. We suggest further inquires be directed to your insurance
company.

Very truly yours,

Customer Claims Resolution Group

DaimlerChrysler Corporation
1000 Chryster Drive CIMS 485-13-30
A Company of the DaimlerChrysler Group Auburn Hitls MI USA 48326
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FIRE DEPARTMENT ciY 211 08
REVENUE MANAGEMENT
BROOKLYN, NY. 11201 -3857 ]
3 / (O ( o

DATE

9 METROTECH CENTER,

for d search request.

othel ———

' RECEIVED FROM:

ADDRESS:
d{:ASH C1CHECK
Fire Records ——— e

Vio.

Premises

SIGNED

NS
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 THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



