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mmmmmhmmmmnnqu
Jeast v hrve maimtained our FORTD vohiclo o tha bighest standesds tut FORD offors.
o prrablem with cur 2003 FORD EXPEDTTION, with approat. 44,000 milea stared
on D9/19/2006, My wifc was driving the FORD EXFECATION with tay fomr (4) smail
chﬂﬁmtpm.mm&nnni-mﬂtwﬁmnﬂ‘mﬁdﬂm
mm@nﬁxpﬂﬁmnﬁﬂ:hﬂlﬂpmhmmmuﬂd‘ﬂu
Ao, the velticde bomt all power seoering, atd everyibing. My wife was driving spproe
wmmmmmmmmyﬁmmmuvﬁduu
mgmﬂmmmmmmm vonsting to =
stop, meedy peiting inte & baad on callision. After coming: t0 2 wymplen sop on the other
mwmmmmmmﬂhwmnmhm
mnd carefuilly drive home which was spprox. 5 miles. My wifle called pw coying and told
mum.mm-ﬁﬂmudmmmm,smm
LOCATED IN VICTORVILLE CALIFORNIA We contucted FORD SERYICE
mum.mmnmmmmm.wmumm
mwﬁﬂmmWhﬁnMMMn
S00AM. Em{mﬂmhhﬁmrhadmwﬁﬁhhuhmmﬂmm
mmmmnqnﬁmhmandmﬁmm.wﬂmmm
hWMhthmmyﬂm{d}mﬂl shildren 1o Szhoal,
et (hen drive 1o the Ssalowship for the sgpoinitest. We did not heve s cholee but to
mﬁmmﬁvﬂﬁtmm.T&iﬂﬂHMEwﬂmﬂrm
Well mry wifie suada i1 1o the FORD DEALERSHIP, and fhe Secrles Advisor, got my wife
lm’taflmr.ﬁ.FoﬂF-Iﬂ:‘.hwﬁglnhnu‘.i.,htrmrwifk.wmdlumdq,m
m&mnmm&mmﬁaﬁ;ﬂmﬂvﬁm“mmwm
up. Imwmmmsmummmmmmwm
mwﬂhuﬂvﬂﬂnmsﬂ?.mwwﬂmmﬁﬁhwﬁhhﬁm
mdmymmﬁhmﬁﬂnwmﬂmwmimemm“mw
drmwvdﬂduhlhﬂn,ﬂh:ﬂhdhmmamqﬂmnﬁdumym
what the proflem 12 with my vahicle. We o told thet no codes came op to be fixed, 30

dﬁwigpnﬁngwiﬂlwﬁ&mﬂmfﬂmﬁ}dﬂﬂrmdmmﬂ:mnmmm
did not e, We ware told to not drvee the vehicla? does that make sense o you?, They
ﬂlm'pmdﬁmmwmﬁ:mmﬂmwﬂnithmmm _
Worrstity will not cover their costs svmciated wi finding the problem, dus 40 pot baving
1 =rrar code from there amgter from our veiicle. Well UPSET, DISAPOINTED,
mmcm.wqwmmmmmm

ifa hald bar byeath driving the vebidcle loms.

mmﬁmmmmmmmmmmwmhm
ﬂm,wmlmemmﬂtmrmmm&sﬁg
ﬂ%ﬁﬁﬂﬁﬂ{i}(ﬂﬁmmmﬁhhvﬁhhmm
upive,mﬂ'ﬂeumuﬁwdﬂihgmﬂbm witlsnit wondaring whers sad when the

whid;i:mmdud.m“’ednmt:ﬁnnlhﬂbmymmmlmm f}"

neresmry.

Emdymmm,mmmwwmmmﬂ-m ?}_.;,%
.Mmmmmuﬂmm&mmW,mm ¥
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on & Buty strest, and without any weming, the FORD EXPELTICN lost rogaplete power
apdmlnlwﬂludﬂuh. Thi tim invhea seay from o bead of: callivlon mi aexdy
@mmmmmummwmmuulﬁm
m‘wmnmmmmaﬂﬂmﬂﬂkh%nmﬂdh:
mgp,hlﬂmmmﬂh.mdmwnﬂﬂnmdmhnhﬂ-dﬂem My
witk called ror immaditely on her oall plons, aying and having » PANIC ATTACK.
ody <hildren were in the beck saet while this is Thils is the fast cull T want &
get 1iles thiz, Thad to feeve work, sod drive bo jer jom, and atart e vehiale and drive
the valjole buck horos. My wifie aas mute then TERRIFIED of o FORD
EXPEDITION, sbe nonld not slesp well fir 8 couple of dayw. I then called FORD
SERVICE MANACHR, AT SUNLAND FORD, ANDY GATEA. I capinined the
muwmdm“mmﬁmnmmmmrm
EWPEDITION. He understnod thet we imd SAFETY conoema with our veticls. The
Servioe Mansger, stated thes e weould find out what the probiom iz, and would fhe the
prriilam ca cur BORD EXPEINTION. The Senvos Managae, also statsd thet they woukd
mmmﬂm@wm@ﬂﬂkmmm%lm
concenys with someonc s aving to deive oar vehicls end putisng s meny miles on fha
vehicls, end not aking cam of our vehicke The Servies Manager sasured me i they
mm-ﬂmﬂdmmmmwlnnﬂhﬂ:v&ﬂaqmm
ﬁvh;ﬁn“mdnuuppmﬁnﬂum&rﬁﬂiﬂuatﬂumﬁwm
ot :00ARAL T!udm:wnpmnﬂm,mwuhlmﬂm.mwﬁm
very carefully wnd slowly to tee FORD SERVICE CENTER. "They got ber the semx rott
2 cir, the whote fing was 1ike the last time. Well they called & fw days Jatey, and told
mﬁmmaﬂ:mﬂnﬂﬂmpdﬂmmﬂhwhdmmmhmdw
vehicle wes done and rewdy for pick tp 1 ualeed to speak to the Jervice Mansger Andy
Gms,mi]mhﬂﬂﬂhewmﬁ:nhdqﬂﬂmmnhbﬁeﬁhw?m
Jmmmmmmm.nummnnmwmm The Shep
Foremnan, tald e fhat e drove the vehicls 13 miles, e tasted it vu the computir, and
were pot shinty Endmpubhmswiﬁlhﬁﬂa.lwﬂhhﬁluﬂmd-ﬁm .
Sarvioe Maneger, and what he iold ma, that yun guys weee going to Find out what wea
mﬂmmﬁdﬁmﬂﬁ:hmm,huwlmummmuquwﬁm
e problen Th:ﬂl:onmmﬂmth:umrmmnﬁmwhhﬂuMw
Hmw,mmmwhﬂ,mﬂﬁdmmWﬁmofﬂum
simathn of our vehicle. So John the Shop Foremen okl oo that b would siart driving
the vehicla, sad get with fhe Servios Manager whon he cane badk. Well they bed oor
mmmm“ﬂuvu&ﬂtwﬂﬁghﬂmmndmhﬂm

Being FRUSTERATED, IMSAPOINTED, and baing trested st fhix poiint Kke we veere
mﬁuhwmlﬂﬁhmwmmuwmnﬂmmmﬁm
MMMVMMHFDRDWM;MMMMMHME-WM
was W tuned to She intermes. Urder search sngine Googhe, 1 typed in “STALLING
EXPEDITION™. Whntﬂuymhnw?ﬂndwﬁdnmdamhnm.mﬁmﬂlmof
mm“mlmmmmmmmmmmmmm

thr zame problama A 2003 FORD EXPEDITION, lea them $G,000 ables,

wehicle gtalls for no roasen while driving. 1 thought wer, we fomd something, 1 fhen
mﬂdmdgnlnhouofmmmnhmﬁ.mdwhhmfulﬁmimﬂm
hmm:hmuwnﬁﬂummmmm;wﬁmdh
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problem, which wes nelxted a BAD WERE HARNESS my there 2003 PORD
EXPEDTION. Well the info waz ghven to John the Shop Forerwan, and I wes told by the
Sivap Foresren, that the cass I finnd on the intarpet wes insigrifieant, doe i the probicm
mmﬂmﬂmmw-nﬂﬂmmmwh thia infix I
T given thae. And Jotmt the Shap Formman gl oot belleve with e expectize thet the
mmmmwmwmmummﬁ:m
befpre with this wbdcls, This info was oot beowass John ta Shop Poremsn
said Spye was 10 rpilas of wire baoves, e If'the code did not come up in serr, they
world not know wers in look. ‘What confidence hubi? So T tallond with foe Service
Manager Andy Gates, sad tried bo oxplein whee ] fined, I recrived the st aneveer the
Shop Fareman told me. T v vary dimppaknted at this podrt, end ssked what Sy ware
ing to dne; tha Service Managrt skl thet thay wem going to cill NATIONAL FORD
SERVICE HOTLINE, tb see sbout he poblem. ] got back on the istecoet and -was eble
to make dipoct aomteet-with the individoe| from Edesonds.com Forem., who had the seme
peobleo fhit we were having with our FORD EXFEDITION. I was akle o get fhe FORL
DEALERSHIPS nutne, and. Service Advisot narne winy dealt with the other problem
mmmm.xmumm.rmmmmm
wpokce with the Service Adviser and was sbis b get the emor coda thet SUNLAND FORD
SERVICE MMWﬂxoﬂtwmﬁhhmmm&nwﬁi&Pﬁm
MMthﬁt#ﬂmmm.mmﬁ
a npted peoblemn with, the 2003 FORD EXPEDTION and PACIFIC COAST FORD
muﬂ:gdum;:uhhmm‘ﬁthwimhmmutuwhmm
ervar cnds that wi ghven s me fom PACIFIC COAST FORD to give to SUNLAND
FORD, ia {TRP #4-14-09). PACTFIC COAST FORD told me that thix aade is all they
nmed to fx the valele,
Iﬂdmmwdmmdﬂdﬁmhhﬂﬂﬂﬁhm
mﬁmﬁnﬂnmbﬂluuﬂp,udﬁehﬁ:mmm:ﬂ!hlhhlm
them, they weme not interested. Mmmﬂmumnmuifﬁqrdnm
mthMMmﬂMwﬂmhwﬁ*uﬂﬂmmﬂ
it cover the wark. At this point I was VERY DISAPOINTED, AMGRY, and UPSET.
The service Memuger iold me that they weoe going to 2y to all the NATHINAL FORD
mmmﬂnmmmmmpmmwmumum
mnﬂmmhﬁmmmmumrmrmnsm
}mm“lﬂhdhumammhwuhﬂﬂmﬂﬂu‘mmm
under the Wty mmmmmmmammhhm
hmess De changed out with & new oo Unfortumutety without the code erres s the
mhﬁhmﬁ;&:mﬂﬂmhmwm?mﬁumm
mﬂmnmhm.mmmmvm .
CENTER IN VICTORVILLE CALIFORINA, ko told 1w fuxt they wese not goirg to be
wmmmmm,mmmﬂumm
pnblﬂ.#ﬁ!:pﬁhllwﬂMYmdeUPﬁE’ﬁ They wanbed oon to pey &
mﬂilpmbhmﬂulhnlﬂuydiﬂmtkmwiﬁtmmwmﬁpﬂmm
they czary? [ talked with the Harvics Mansger, who o very engry at e, md 1 e
ol thart 1 yelied at his Borvice Advwisor, which T did not, s we told by the SUNLAND
FORD SERVICE MANAGER AND'Y GATES, thut he was dooe with our valicle &
mpﬂﬂmlmmﬂgwmmmmﬁumm&ﬂw
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apett Wiy oo rouch ooty Tying to fod sopething they do mot sven know is thera, The
Mﬁu_Mmﬂmnﬁdhﬂmpﬁmufmmmmmwﬁmwﬁdu
or aking it op. The Sarvioe Mmnages mid hw wasted oo moch tee sod money on omr
vehicle He quoted & dolier srvomt of 51,000 wasted. T asked the Serviee Mensger why
be was gaing to give us back o VEHICLE WEICH WAE UNSAFE TO DRIVE. The
Service Manger sad his was not his proble, this wes cor problom. Wa were fokd 1o
koo drivizyg the vebiclh wntll our FORD LXTEDITION opepletely whpped
woyieg sod cowld nat piext, then tow the velidele in, ond hapetully the error eedo
il pick up whatever k weong with the vellcle. I asioed what shonld | do, be seid thet T
sirould drive H become ] em stronecs, and When it shiety down I woald de abls to comtins]
the vehicle better. To aay the Jeast T was SHOCKED AND VERY DISAPOINTED. They
toid 124 {0 pick the vehicle up, they ware dobe with it WOW, NOW WHAT. 3o thapext
diry whioh was 2 Bahuday, we took fiw rental car back, smd stopped Ty and ploked wp o
UNSAFE FORD EXPEDITION from the SUNLAND FORD DEALERSHIP IN
VICTORVILLE CALTFORNTA. [ sabead the FORD (GUY AT THE DEALERSEIP , what
1 whernid do, be eai] that v shonlid pot drive the wehicle, md Got i we do drive the
velricle and the vahicle atalls while driving o “QUICKLY FUT THE LEVER. TO
NUETRAL POSITIONT. What??77, what a joke. They did not sveq repince fiwe s o the
lewel ¥ v after driving our vahiclo 2080 miles to find a gemtine factory defict peoblen.

So en it rixnds, we n TERRIPIED to drive o 17NSAFE 2003 FORL EXFEDATION
strrvhare, by wifis continoes %o have apall panic attacky while driving our FORD
EXPEDITION, witing for the et tme ovur FORD EXFEDTION stalle while driving.
We do not foal s, vo we do not v oo FORD EXPEDITION tmless for shart
Tncessary tnips. Wi are very dissppoinied, sxgry, aod vecy fivsmmed. W do ot know
what ¢ dn zrrvmore. W do not have aoy momey to buy anotise yebiols; we do not bave
my money to TENt anoder vehicle 1 we a1z oot snpposed 10 driva the veliole hurw ara ve
supgreraed w0 get [t fixed 77177, I the problem doce nes keep recucing the error code wilt
muip.orbeﬂﬂvmdmﬂn&m.mwiﬂnutwhlm;uhuh
take it it the FORD DEATERSHIP EVERVTIME e vehucle stzlly, aaymere. Wa focl
Ict heve talked with en Attorney, whloh we do 2ot heve S money seeded.

von hava worked very hard forthe things we have We vwint to be traaded

ith respart, sl feel toafidairt with our vebicie. We foel that we purchased am UNSAFE
VYEHICLE, which we el very npset sbont, and mngry about the whols ondesl, 1 aothiog
dlse plsss PUT OUT A CONSUMER ALERT ON THIR VEHICLE
NATIONW/TDE FOR THE 2083 FORD LXPEDTTION STALLING PROBLEMS
WHILE DRIYING, DUE TO ELECTRICAL WIRE HARNESS PROBLEME. This
would be good for everyone who hes purebased this vehicle to knev about this problem,
and epunct FORD for wey eomcerms they may hwee,

I W s7ANY A RELIABLE VERICLE FOR OUR FAMILY. WE
REALY ENJOYED OUR FORD EXFEDTTION, BUT I 1t NOT FEEL WE CAN
TRUST THIS PARTICULAR VENNCLE ANYMORE. WE HAVE PAYED THIS
YEHICLE OFF, AND wE WOULD LIKE FORP MOTOR COMPANY TO TAKE

FORD TO USE OUR VEHICLE FOR TESTING PURPOSES TO XNSURE THEY
CAR FEGURE OUT WHAT 18 CAUNING THE PROBLEM, TO ENSURE
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NGBEODY GITS KILLXD IN THE FUTURE. WE NEED T HAVE A VEHICLE
MY FAMILY CAN DEPEND ON.

AGADY 1 NEED YOUR BEL? BEFORE MY WIFE AND MY FOUR (£)
CHILDSEN GEY KILLED, TN OUR, 2#03 FORD EXPEDITION FORD

(PEN241-7788.
AERVICE- (T60)2448- 7751, ANDY GATES.

FAX-  (760)241.7421
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Oetober 27, 2006
Dear I
InﬂymmmammWnﬂ-mﬂmmﬂwh
Valley.

ma of o problem be is experiemeing writh The Ford Dexiarsbip in Vieiorrilie.

He anyw?mdsﬂ?i'mﬁi:d.nlﬂ'mdmmm.ﬂmﬁhmhvﬂﬁﬂn

mﬁ:-hﬂppﬂmm of this SUV to teke thei: children to schoat and
toram,

While doring aommal driving, & fmos e $UV"s motar just stopd. §he will pull orves a0d

mmﬁﬁllmmmtﬁnmhw&hmmm

hnfﬁcwhmuﬁshppmuupuiaﬂywmuchﬂﬂmmmhm

-mmthesuvmﬂumnm.mgmmmmﬂummmd
thatﬂuymdnmﬂ:hubumituﬂmithppmﬂnnhymmﬂdrhimhﬂfw
waﬁm&mmmmmm.mhmmswmmanﬂu
dealer, withous their commecting the sarious problem. '

-wmonﬂnwmdﬁmdimpmminmﬁmumﬂmarmmhc
game STV have expaiznced he sxme problemn widh the motor stopping with out notice.
mmmwmsmwumﬂummmmmmrm
hmﬂmpurwﬂ]wpymmﬁ:mblm.

Plogse, I sciosd if ¥ou were still srving a2 a copsemer adwooat, | mld bkim I-would
wmmumﬂmuuﬂldlslphhwhmhimm

I remlly hesitate to w2z for help, you've done 5o much for e and gus fecliicy. Prot, T will
ask, if poasible you will consider hefping my #0n.
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Plugse allow me b mbodict, myself. I am

wl nehoully knoun Congumer
MvisteBpseier. Frr tho pist 40 geus T have, oppracd

o Rumiris nahonal and Jacaf Jefivision SH'MS;V adio
&wsg i{:;p?;: ::i :Imhr bl;mdamm Vaeus
¢ ny for
e 46 e r:- 1 for Créomers
o, I recened & oy alormm Ay
M%hcp Hﬂjm \ C:l.
~The I kose tleupled 4 1 's? arius
Gl pasibly deadly Omsemer 15ve Homeeled [oih
Unesslueg Ksulls . Depuwle., they 1eached. sug 4y we.
B Mlp. fiter tevesnny Hhasé detiled. fefer

Wi downe s oW resiavch on Hhis 20a
Fovd. E;%zgn sb.lllnj problam, Iﬁms n?pllu' c EH




wwroszoes 1505 ] PrcE 18
&/

. hassian ‘u’tinl " F

B o shocked b pind Hoat your ceslersh

= F &hasg. ﬁiﬁ let s Pmﬁqmﬁpr

c;nnt | fhuc s 1 S e
R These i3 7::?..4‘54,» »

s ok i . e
tlew. Can be Misfuug |
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DATE: 10/29/06.

TO: I CONSUMER
ADVOCATE/REPORTER.

Fax: N

rroM: I A~p HEEEEEEN
—

APPLE VALLEY, CAI
N 5 OME PHONE

REFERENCE: FORD EXPEDITION STALLING
PROBLEM. ( 2003 FORD EXPEDITION. VIN #
1FMRUISWXS LI APPROX. 44,000
MILES.

pEAR I

mmmmmmmsmﬁﬂsammnmwnmﬂm
LISTENED TO YOU ON THE YARIOUS RADIO PROGEAMS, AND HAVE READ
M?wmmmmsmmm.mmmmmm
mmmmmmmmrmwmmmrmm
COMPLAINTS DR CONCERNS.
mﬂmmmmmmmmmmmm
GET KILLED IN OUR FORD EXPEDITION OV YEHICLE. PLEASE LET ME
EXPLAIN WHAT THE PROBLEM 18 THAT WE ARE HAVING.

Hmﬁmmmmﬁuwmmmmmmmm
mmmwmmnmmmcmmmmu
anprosirmadely 44,000 miles. When (he veicls was purchiased wo bougit the axtended
witrsmty on the wehicle through FORD, 5 e or 75,000 miles. We are, and always
hmhmwmﬂmniugﬂmmdﬂdummiﬂddthFm .
reconmmendnticns for oil changes wrd other servine needed W have ypeat appeocchmamly
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ﬂﬁnﬂﬁrmmwmmﬂmiﬂdﬁ;ﬁmnmnmﬂn
st we Bsve madatained our PORD vehicle to the bighest stimterds fiast FORD offies.
Oz problesm with our 2003 FORD EXPEDITION, with appeox. 44,900 miles started
oa (¥19/2006, My wifa wea driving the FORD EXPEDTTION with foy four (4) small
children to pctiool, While driving dewn a 2-Lance St with onocming tradfic smd without
wmﬂﬂﬂﬂﬂmmuuﬂpﬂwﬂuvﬁd&mwﬂﬂ"ﬁn
dowr, fhe vebizhe lost all potwer doering, and sveryiiing. My wifh was driving spprox.
WWEwﬂwhﬂmvm:htdmwwiﬁmumm&ﬂH#ﬂ
Mrﬂmmﬂ.mﬂﬂhmmﬂiﬂmmﬂm coasting to
stop, neady petting imo a head on collision Afr coming W & cormpleto Fop o the othar
side of he rond, TERRIFIED AND SCARED my wifa orax ebie fo re-start the vehich,
and covefully debve home which wes smprose. 5 milee. M5 wife calied me crying 20d toMd
m&m.wemﬁmmdmmmmm,mm
LOCATRD N VICTORVILLE CALIPURNIA. We cantacit FORD SERVICE
DEPARTMENT. and deait with Service Advisor Rhonds Marey. We tnld the Adviser
mwdwmmWhmmmmm:
900AM. Sinne T could not teke off work, and wy vehicls it only 2 smalk track which
dorsa ot have the cagecity to hold all of ey childrsn, TERRIFIED., my witk bad 0 drive
hmeMNmﬁmhmmhﬂﬂ}mﬂﬂﬁuﬂnma,
mdﬁmdﬁwuhdulmﬂiphﬁw@mmﬂ.ﬂeﬁdmﬂhm:ﬁdwhtm
mﬁmmﬂiﬂﬂnmm.'ﬁiﬂiﬂMWMMMlymﬁﬂt
Wﬂlmrwi&mduﬂmmummmﬂm&imm,gutmﬁfn
nmﬂm,hh:dF-l!ﬂ.itmﬁdnhnd:,ﬁmrniﬁ.wmmamtdmm
:ﬁvﬂ:ﬁm&mhmmAdﬁnIMnﬁvdﬁuEWMNh;ﬁuhﬁ
up. Iqﬂdmmmmmmmmmv&ummﬂm
mwﬂhmvﬁdnmsﬂ\?.msmmawmﬂmhhvﬂmhhﬁm
mdmymmt-bkmﬂndmmwmwﬂit-mmmwdumw
mwvﬂﬁlhllmﬂﬂﬂﬂmﬂwblwmnﬁﬁﬂm
mmupmbhnimi&wv:ﬁoh‘%mmlﬂﬂlmuudumupmu:ﬂm,m
Fﬂﬂﬂmmdumﬁhsdaqmdthﬂ&uvdﬂdnhlﬂdymhﬂMHp. 1 explamed
to the Service Advizor that they 2rc giving ¥ back an unssth vebidle, apd capect a to
dﬁwhpﬂﬁmvﬁﬁﬂﬂw&ﬁ:mﬂmhﬂ]ﬂmﬂrmnmﬁ*mmmm
ﬁimmﬂammﬂmmmhvﬁdn?dmmmm“hm?. They
ﬂmﬁﬁmmwmﬁﬂmﬂmwﬁdwmmm -
WMwiﬂn:mmﬂmirmmﬁmdMEm&mMMHmm
nmﬁ:hmh::mhmwhidnmm.m

mmnmdwﬁmmmmmmmm
vahicle is going to et down. We do aot drive 45 2 fumily Sgymer, imless very

Approximaly mmm,mmmmmmmnm" the FORD
W,thmwhmdwmmumdw,mm
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on 3 knsy sweet, end without arey warting, the FORD EXPRDTICN losl camplete powisc
and control to the velvicke. This dme fnches awyy from & head on collision and teedy
e swiping sncther vehicls, while sha i not strong snough to stear the b wehick
writhout power stosrtug, of wse the boking system, sl fhis whille the wehicle eoxgted to 8
17, this time acrose traffic, snd ended up off the roud an the other side of the street. My
Wit callad e immodintefy on ber osll phors, crying sod having 8 PANIC ATTACK.
My childrea were in the badk seat-while this iz happening. This is the st call T v to
gt Like fhis. T bad w0 loave work, xad dive to ber Tocation, wod root the vabdcle and drie
the velticls back home, My vrift v mors taus TERRIFIED of oux FORD
EXPEIMTION, aha conld not slsep wedl for a coaple of duys, I then called FORD
SERVICE MANAGER, AT SUNLAND FORD, ANDY GATES. J expleined the
problem thae we bad and that o are contiming % bave with oux 2003 PORD
EXPEDITION, He mdendoed that we had SAFETY eoncems with ouz vahlele. The
Sarvice Matigger, stabed that be would find cut wiet te povblem i, med wonld fix the
problem on our FORD EXPEDITION. The Seevice Mmwger, alsa steted that they would
have 1 drive the vehicke ] the probiem Ippesd while dey dmwve te whicle. | kad
consron with sammeone clbs having to drfve our vahicle sl putiing oo rakny milee oo fhe
velziels, and wot taking exm of our vebricle. The Sarvice Marager sagored me et they
ware vxperss, i would mast lkely find the problem with the vehicla guickly while
Ariviog So W oade an appointmnent for the next day with the Swrvice Adviser Rbonda,
ot :ODAM. The date waa zporox. 09/30/08. The matie g5 the Iast thm, my wife doove
very curefully mnd slowly to the FORD SERVICE CENTER. 'They got her the game reat
a o, the whole thing was ke the Iast tipe. 'Well they talled o Sow daya luter, md told
mﬁqmmﬁuh&dﬂupummiﬂumpmMmmmﬁmdmr
vehisle woe dono mnd resdy for pick up. 1 asked to speak to te Service Manager Andy
Mﬁlmﬂﬁuhmmhuh@lhﬁﬂmhmm
Iobr Diarsham, and asked him what they dixl or dd not des o oue velicls. The Shop

F orernen ioki me that the dnove the veticke 13 miikes, sl tested it em the compuber, and
yoze ot able to find xvy probléros with the vahiole. I iold bim that T bifled whi the .
Service Mazager, and wihat b told me, that woa gays were gofig 90 fud cs what was
m:mmmmmtmm,Mwhngmthmnhmwm
the problem. The Shop Fovaman did oot have sy eanrversation with ihe Service
Munager, before the Service Manager oft, and did 1ot know any history of B st
sitration of oor wahicle, S¢ Johe the Shop Forernan told meo Hat ha weald start driving
the vehichs, end get with fhe Service Maoager when he came back Wil they had our
vehiche and kept deiving the veliobo waiting for it w0 szt down Jor them.

Beisg FRUSTRRATED, DISAROINTED, imd being froaked 2t thia point Hkn we werw
making the stoey 1, snd this wes our fult fimt oty FORT EXFEDTTION would shwt
dovown vehile driving, snd thet PORT was doing v the favor firxHog cut whes the protileo:
wen, W irped to the intamet, Under ssarch engise Google, T 4yped in "STALLING
EXPEDITION™. What do you koow? Under Bdorunds sos Foram, we fhund a story of
mmmmummmmmummmnw.mm
experienond the same problams. A 2003 FORD BEXPEDITION, hess than 50,000 nibes,
wehizle ytalls for on resson while Sriving. 1 thonght wow, we found someting. [ then
called snd et £ hold of out Servic Advizor Riionds, and v hor the o I fornd 0g the
iftbernes abomt aue vehicies exacz problem, which statod thet  dealeship foved the



