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OCT-29-2086 B49:84P FROM:ELECTRO IMDUSTRIES 551 626 4977

" jetter was retumed because of the insufficient address

Tu: 1282366788

MmNy -2 B 215 October 23, 2006
UB Dept. of Transportation

Netional Highway Traffic Safety Administration

Office of Defects Investigation 19
NSA; - 10.01, 400 Seventh Street, SW 4
Washington, DC 20590 !&,[’Z'z’

Subject: Homde Accord ~ IHGCMS6
Michelin Tire _
Energy MIV4 Radial XSE
Model No. P205/50RI6 91V
Mir. Date: 0906
Mileage et time of Fadluize -~ 2605 Miloy

Dear NHTSA Represcaiatives:
Current Action

I otiginally sent a letter to your office, copy attached, dated September 7, 2006, This
i , this address was
from the new owner manualy issucd by both Toyota and Honda. 1 then called and spent
about an hour on the phoue with one of your representstives only never to receive a copy
of the report. I called after thres weeks only to be tokd 0o report could be located.

Original Report

We have sont two letters to Michelin dated June 19, 2006, and Angust 4, 2006 regarding
a problem with a new Michelin Energy MXV4 Radial XSE tire, Model No. P205/60R16
91V, The scoond letber waa sent with a delivery confinmtion becanse Michelin ignored
the first ietter. After the second letier, Michslin’s customer service called and told us to
take the tire to a nearby anthorized Michelin Tire Center to have tha tine nspected. Upon
completion of the wepection by the service mapager Dave at Semrs in Palm Beach
Gurdens, be called Michelin (Sears had the phone mumber) snd spoke with their
represeqtative to report his inspection findings. Wedﬂﬂmmm.&uﬁmli 2006.
The tire center we went 1o is ocated at:

Pahn Beach Gardens, FL-
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Page 2 - October 23, 2006
Report

After Dave, the employee at Sears inspected the tire, he conk! not identify any punctures
or distinguishing marks that would have caused this tire to go flat. He did identify soms
damage inside the ire end the tread thicknesa was 10/32 - :

I called the Nationa! Highway Traffic Sefety Administrator at the US Depertment of
Transportation m Washington, DC at (888) 327-4236. They told me that 21 tires of this
specific brond and model tire have boen reported #a fadling, going flat, for no specific
reason. 1 guess based upon the lack of response from Michelin, we will be mumber 22. 1
also plan on forwarding this tire at my expense to American Honda Motor Company in
Tomance, CA. BSince Honda is a very driven engineering company both from the
cogincering and management side of the mmomotive business I &m sure they will be
interested in the type and quality of tires being installed on their vehicles.

As a gonrtesy o

ichel ded them on this ketter. I yon wish to contact
me, oy phone rumber &y

Ce:  Michelin North Americs
P.O. Bax 19001
Greenvills, 8C 29602-9001



OCT-29-2995 B4:8%5F FROM: ELECTRO INDUSTRIES 561 626 4977 TO: 1282366783 P43

September 7, 2006

Az a courtesy to Michelin, | have alto copied them on this ictter. If you wish 1o comtact
me, my phone number is

7 [

Cc:  Michelin North America
P.O. Box 1900]
Greenville, SC 29602-9001



- TO: 12023667882

September 7, 2006

Netional Highway Traffic Safety Admirdstration
400 Sevemth Stroet, 3W

Washington, DC 20590

Subject: Michelin Tire
Energy MXV4 Radial XSE
Model No. P205/80R 16 91V
Mft. Date: 0906

Mileage at thne of Failure — 26035 Miles

Dear NHTSA Representatives:

Wehummmmmwlmlﬂ.mmm%ﬂnﬁmmm
a problem with » new Michelin Energy MXV4 Radial XSE tire, Modal No, P205/60R16
91V.mmmmmﬂaﬂmmnﬁmmmmmd
the first letter.  Afler the socond letter, Michelin's customer service called and told us to
take the tire to 8 nearby authorized Michelin Tire Center to have the tire inspected, Upon
compietion of the inspection by the service manager Dave &t Seers in Palm Beach
Gardens, be called Michelin (Seers had the phone mmvber) and spoke with their
Tepresentative to report his inspection findings, ‘We did this on Tuesday Angust 15, 2006,
The tire cemter we went to is located et:

Patm Beach Gardens, U
Bervice Mgr. Dave @ (561) 775-8428

After Dave, the omployee at Scars inspected the tire, he could not identify any punctures
or distinguiching marks thet would have caused this tire to go flat. He did identify some
damage mside the tirs and the tread thickmess was 10/32

I called the National Highway Traffic Safety Administrator st the US Department of
Transportation in Washington, DC at (838) 327-4236. They told me that 21 tires of this
specific brand and model tire have been reported es failing, going flat, for no specific

reason. I guess hased upon the Inck of reaponse fiom Michaln, we will be mmmber 22 T

also plan on forwarding this tire at my expense to0 American Honda Motor Company in
Torrence, CA. Simoc Honda is a very driven engineering compeny both from the
engineering anl management side of the atomotive business I am sure they will be
interested in the type and quality of tires being installed on their vehicles.
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