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LINDSEY Q, GRAHAM 290 RUSSELL SENATE OFFICE BUiLDING
SOUTH CAROLINA WaLHINGTON, DC 20510

(202) 224 5372

UNITED STATES SENATE
Fax Transmittal Sheet

10:Nicole Nason-NHTSA H{_C%H‘M-Sb‘wald
FROM:ijmL-L\_L’ Fud

DATE: IO!?.O ! 0b

€ _PAGE(S) TO FOLLOW

IF THERE IS ANY PROBLEM RECEIVING THIS FAX, PLEASE
CALL (803) 933-0112. S

Confidentiality: This message is intended solely for the use of the ad Iressec and may contain
information that is privileged, confidential and exempf from disclosure under applicable law. If the
reader of this message is not the intended recipient or the person responsible for delivering it to the

recipient, you are put on notice that any dissemination, distributing or copying of this
communication is strictly prohibited, If you have received this communi -ation in error, please notify
us immediately by phone and return the original message at the address via U,S. Postal Service.

Thank you.
508 HamPTON STREEY 401 WesT Evans Stacer 101 Easv WASHINCTON STREET 530 Jornnie Donps Bauigwy Ro 140 EasT MAIN STREET 135 EAGLEs NEST DRIVE
Suive 292 Suite 2268 Suite 220 Suive 202 " Sume 114 SUITE B
CoLumsla, SC 29201 FLoReNce, SC 29501 GREENWILLE, SC 2960 MOUN't PLEASANT, SC 294¢1 Rack Hiw, SC 29730 SENECA, SC 29678
(802) 8329712 (843) 6691505 (B64) 250-1417 (343) B48-3837 . (803) 366-2A28 {864) 888-3330

E. So06-60702|
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LINDSEY O. GRAHAM

280 RUBSELL SENATE Qrrice Buoina

SOUTH CAROLINA WAs?ér;g)Tg;l‘.’_E;gyiusw
UNITED STATES SENATIZ
October 30, 2006
Nicole Nason
Administrator

National Highway Traffic Safety Administration
400 Seventh St., SW
Washington, DC 20590

RE: - Columbia, SC

Dear Nicole:

Enclosed is a copy of correspondence that I received from the above nimed constituent, and I
believe that you will find it self-explanatory.

Your reviewing this material and providing any assistance or informat .on possible under the
govermning statutes and regulations will be greatly appreciated.

Thank you for your attention in this matter, and I look forward to hear ng from you soon.

Sincerely,

Lindsey O. Graham
United States Senator

LOG/kf
Enclosure
Please reply to: The Honorable Lindsey Graham
United States Senate
508 Hampton Street, Suite 202
Columbia, SC 29201
Phone (803) 933-0112
Fax (803) 933-0957
508 Hamrron STAEET 401 WeeT Evang STREET 101 Ea8T WASHINGTON STREET 530 Jornnie Donba BOULEVARL: 140 EALT MalN STREET ‘ 135 £AGLES NesT DAave
SUrTE 202 Suit 2268 Suivs 220 Surre 202 Surme 110 Swite B
CowuMBla, SC 29201 FLORENCE, SC 29501 GREENVILLE, SC 29601 MOuNT PLEASANT, SC 25464 Raex HiL, SC 28730 SENECA, SC 20678

{803) 8330112 (843) 869-15D5 (864) 250~1417 {843) 849-3487 (603) 366-20820 {864) 888-3330
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LINDSEY 0. GRAHAM
SOUTH CAROLINA

290 AVSSELL SENATE OFFICE BUILDING
WaswinaTon, DC 20110
(202) 224-8973

UNITED STATES SENATE
AUTHORIZATION FORM

By providing the information below and signing this form, I hereby authorize (agency
name) to furnish the office of U_S. Senator Lindsey Graham informztion pettaining to my claim
or request. This authorization is in acc ith the Privacy Act of 1974,

- City: ad /ﬂ /, _(i) r G —_State: Zip:_

Social Security Number: VA Number (if applicable):

In the space below, bricfly describe the problems that you are experisncing and explain exactly
what you would like Senator Graham to do on your behalf, Without -his information, it will be
impossible for Senator Graham to adequately assist you. (If you neecl more space, please use the
bac&qf the form)

/

wts d-psapsed w/ )l eA~ce A,

2¢0s . I WwAhAse® SD QpAlrods 7D
tetp W75 v ih s b/ LY. T jpd 200 Dages
SAp fus ¢A¢//£/m v Brogdse. pf SEeius
vd Lok o Oompaw , L oS T
Fod {ﬂ;{ S5 Ker = 278 A Reas//

‘Ates A Coptrartinng Mvotey
Date:

NOTE: Those requesting assistance from Senator Graham should note that if they .ire represented by an attorney,
that attormey must contact the Senator’s office by letter or telephone before action i:an proceed. This is to eliminale
any confusion and it is in the best interest of the clicnt.

If ropresented by an attorncy, please give attormey’s name

Please return form to: U.S. Senator Lindsey O. Graham
' 508 Hampton Street, Suite 202
Columbia, South Carolina 29201
Phone: (803) 933.0112
Fax: (803) 933-0957

508 HAMPTON STRCCT 401 Weist Bvans STREET 107 EAST WASHINGTON STREET $30 JOHNNIG DopDs BOULEVARL 140 EasT Mait SyecT 135 Eagves NEST Dawve
SuiTe 202 SUITE 2268 Sure 220 Surre 202 Suwitr 110 Suire B
COLUMELA, SC 29207 FLORENET, SC 29501 GREENVILLE, SC 29601 MOUNT PLEAsanT, $C 28464 Rock Hil, SC 29730 SENECA, SC 29678

{803) 933-0112 (843) 668-1505 (854) 250-1417 {243) B4g-aga? (803) 3662828 (B64) 688~3330
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COLUMBIA. SC 3 2 D f -

. SAFETY.RECALL E23 - HIGH PRESSURE’POWER STEERING HOSE
v ! |

This notice is sent to you in aceordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

DaimlerChrysler Corporation has decided that a defect, which relates to mo .or vehicle safety. exists in some

1999 and 2000 model year Chrysler Cirrus, Dodge Stratus and Plymoutl; Breeze vehicles equipped with
a 2.4L engine.

.~ e e P e o - -

The problem is... ;' he high ﬁ-res_s'ure power steering hose on your vehi:le (VIN: 1B3EJ46X2YN109798 )
imay erack and develop a power steering fluid leak. Power steering fluid leakage in
. the presence of an ignition source can result in an underhood fire.
. - P T e,

What your dealer ‘Hﬁﬂe/rCh’;sler will repairyour vehicle free of chiarge (parts and labor). To do
will do... this, your dealer will replace the high pressure power steering hose. The work will take

T e about 1Y% hours to complete. However. additional time: may be necessary depending on
5(,/ ? < 2.2 z; how dealer appointments are scheduled and processe:l.
aty

__T—hRaryoumust— Simply contact your dealer right away to schedule a service appointment. Ask the
do to ensure your dealer to hold the part for your vehicle or to order it before your appointment.
safety... Remember to bring this letter with you to your dealer.

Ifyou need help...  1f you have questions or concerns which your dealer is unable to resolve. please contact
DaimlerChrysler at 1-800-853-1403.

Please help us update our records, by filling out the enclosed prepaid postcard. if any of the conditions listed
on the card apply to you of your vehicle. Bé Sure 1o print the last eight (8) characters of the VIN
(YN109798) and notification code E23 on the postcard.

if you have already experienced this condition and have paid to have it rep: ired. you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: DaimlerChrysler
P.O. Box 4639 Oak Ridge, TN 37831. Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time. you may
submit a written complaint to the Administrator, National Highway Truffic Safety Administration. 400
Seventh Street, S.W.. Washington, DC 20390. or call the toll-free Vehicle 3afety Hotline at 1-888-327-4236
(TTY 1-800-424-9153). or go to http://www.safercar.gov.

. . . \
We're sorry for any inconvenience. but we are sincerely concemned about your safety. Thank you for your
artention to this important matter.

Customer Services Field Operations
DaimlerChrysler Corporation

Notification Code E23
Note 10 lessors regeiving this recall; Federal regmlation requires that you forward this recoll notice 10 the lessee sithin 10 davs.
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2090 Dodge Stratus Recalls & Problems at Automobile Magazine. Page 2 of 3

3 NHTSA Campalgn iD Number OGVOOIOOO Get Detalls

Recall Date: 01/05/2006

Component: STEERING:HYDRAULIC POWER ASSIST;HOSE, PIPING, AND CONNECTIONS
Units Affected: 216299

L UL L YT PR Y

4, NHTSA Campaign ID Number: 00\/196000 Get Details

Recall Date: 07/17/2000 e e
Componentk: SERVICE BRAKES, HYDRAULIC: FOUNDATION COMPONENTS HOSES, LINES/PIPING
‘Q@D FITTINGS

e ATV PR MRS S i 1 R ¢ ke fe Seem <lbe e e asbe

Units Affected: 3400 ’ T

' 5. NHTSA Campaign ID Number: 00v067000 - Get Details

Recall Date: __ 03/02/2000

Camponent: ___FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:MOUNTING
Units Affected: 38

Overview Pricing = Photos Specs-' Recallg Safety Classifiads

More from Dadge

'y Dadge Dodge Convertibles
Dadge Coupes Dodge Sedans
Dodge Minivans/Vans Dodge SUVs

Dodge Trucks Dodge Wagons

Sponsored Links

Top 10 Car Seats i
Ranked by Popularity and Awards Compara Car Seats Here!
- www splige.caom

Bad Credit Car Dealers

Get pre-approved fast on new & used cars, Free & Secure
Application,

www.AutoCraditExpress.com I

MIT Leads for Car Dealers

A leader in subprime auto leads Exclusive buyers in your area.
www, mitleads.corn

New Car Rebate !

Resaarch latest incentives & rebate And get your new car for less.
Rebates.CarBuyingDiscounts.com

hito://www.automobilemag.com/am/2000/dodge/stratus/recalls.html 10/25/2006
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Redmond's Aitto Serviee. Ing:
ptyf) ; i ) e %) .u';’ o oL . ‘L" J} %1 mvta a3

1120 Olympia Ave
Columbia, SC 29201
(803) 799-7225
FAX: (803) 256-7354-

June 28, 2006

To Whom It May Concern:
re: I

2000 Dodge Stratus

License N

vin
On August 10, 2005 brought referenced vehicle in for smoking under he hood. After checking
vehicle, estimate was given to for replacement of power steering pressure hose from pump 1o
gear that was leaking and a blower motor that was pulling too many amps. Custc mer elected not to repair at

that time.

It is our opinion that a leaking power steering pressure hose could cause a car to catch on fire.

Dfnzﬂ/ o/ W
DONALD W. REDMOND :

President, Redmond’s Auto Service, Inc.
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September 23, 2006

Diamler Chrysler
P.0. Box 4639 Oak Ridge,
TN 37831

Dear Sir,

On 8/27/2005 I was traveling on the interstate my car was smoking. I took it to the
Mechanic I said it was leaking steering wheel fluid. I had just paid lim 300 dollars he
said that it would be safe to drive until my next check.

I was on the interstate taking four children to an event. I dropped thz children off
I went in my sister’s house. As I went I heard a loaud explosion. The was in flames and
there was another explosion. We barely escaped with our life.

I called and asked you all to look into it. You said the it was not your fault. I asked for a
copy of the findings. You said you could not do that. Right after I d d not know what to
do. I paid cash for this car after loosing my jog affier 25 years. It wa; the only thing I
owned. I could not do anything about because shortly after ward I was diagnosed with
colon cancer. A year later you sent me recall letter concerning this raatter but it was too
late. I feel that wasn’t treated fairly because I was. a Woman and ha«l no to fight for me.
But I do have a lawyer that has never lost a case that’s Jesus Christ. I pray that this type
of thing will never happen to no one else. Five lives could have been lost. I ask you to
please, please look into this mater again.

Thanks

cc: Senator Lindsey Graham, Senator for SC
The State of SC Department of Consumer Afifairs
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008
INCIDENT REPORT NFIRS-1
Fire Department [ ]1DELETE
. [ 1CHANGE
A o INGIDENTNO | EXP NO'[2MO™ | DAY | YR | DAY OF WEEK _ |ALARMFME | ARRIVALTIME | INSERVICE
40104 05-017618 00 og | 27 | 05| Saturday 7| 22:04:45 22:08:57 22:41:57
B TYPE OF SITUATION FOUND TYPE OF ACTION TAKEN MUTUAL AID R
Vehicle Fire = 13| Extinguishment 111 1Reed | } Given 17
c FIXED PROPERTY USE IGNFTION FACTOR : L
Paved Public Street * 962 | Undetermingg” <90 |
D, | corRecT ADDRESS co. | TwN | ziP coDE CENSUS TRACT | y
1157 Cloister P] Columbia, SC 450 N |. 29210 ¢ _le
g | ocoupaNT NAME - ' TELEPHONE RoOMAPTNO | L
— | K} E ’
E b AME i TELEPHONE I
_ olumbia, SC _ T
G METHOD OF ALARM FROM PUBLIC T TYPE-OF ALARM DLSTRIGT | SHIFT | STATION | NO. ALARMS S
| Telephone Tie Line 7 | Not Applicable N 06 1 AD 1
H 914 USED PERSONNEL RESPONDED | ENGINES RESPONDED AERIAL APPARATUS  |[OTHER VEHICLES
- Not Applicable N 004 001 000 000
| [rumeer oF mouRiEs ] NUMBER OF FATALI MES S
FIRE SERVICE 000, ‘OTHER 00Q | FIRE SERVTE 00(! OTHER @00 |s
J | compLex MOBJLE PROPERTY 1YPE R
. | No Complex “ 98 | Automobile 1],
K | AREA OF FIRE ORIGIN i EQUIPMENT INVOLVIZD IN IGNITION L
Engine Area, Running Gear 83| Vehicle , %1
L FORM OF HEAT OF IGNITION TYPE OF MATERIAL IGNITED FORM OF MATERIAL IGNTTED" |
Undetermined 00 | Undetermined 00 | Undetermined 1
y | METHOD OF EXTINGUISHMENT < | LEVEL OF FIRE ORIBIN [ESTMATEDLOSS |ESTMATEDVALUE | ¢
Preconnect w/Tank Water 5| Grade to +9' .1 4,000 4,000
N | NUMBER OF STORIES CONSTRUCTION TY 2E
‘ = s
O | EXTENT OF FLAME DAMAGE EXTENT OF SMOKE DAMAGE T
_ R
P DETECTOR PERFORMANCE 1 SPRINKLER PERFOIMANCE c
) T
: u
Q! 1 smoKE sFREAD TYPE OF MATERIAL GENERATING MOST SMOKE AVEI {UE-OF SMOKE TRAVEL R
BEYOND ROOM - E
R| OFoRrIGIN. FORM OF MATERIAL GENERATING MOSTSMOKE
s |¢ MOBILE PROPERTY YEAR | MAKE MODEL SERIAL NO. LICENSE NO.
00 | DODGE | STRATUS 1{B3EJ46XZYN10 5
IF EQUIPMENT INVOLVED-  |YEAR | MAKE MODEL SSERIAL NO.
IN IGNTTION N/A N/A N/A §
[X] CHECK IF COMMENTS
U OFFICER IN CHARGE (NAME, POSITION, ASSIGNMENT) DATE
Motley Jr, James P/Captain 08/27/2005
MEMBER MAKING REPORT (IF DIFFERENT FROM ABOVE) DATE
Motley Jr, James P/Captain 0812112005
\{ v
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INCIDENT REPORT
Fire Department

FDID INCIDENTNO |EXP NO | MO | DAY | YR | DAY OF \VEEK ALARM TIME
40104 | 05-017618 00 08 | 27 | 05| Saturdily 7] 22:04:45

IN CITY OF COLUMBIA? TIME UNDER CONTOL FIRE INVESTIGATOR CALLED?
No HEH No

COtUMBIA FALSE ALARM ORDINANCE APPLIES? REFE_R REPORT TO FIRE MARSHAL?

No No

NARRATIVE

UPON ARRIVAL FIRE SHOWING FROM ENGINE COMPARTMENT.
08/28/2005 07:52 Motley Jr James P

09/13/2006 08:48



