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M. Klaus Ulkann

Viee Presidont et T
Mermedes-Benz TS A, LLC R

One Meigesdes Drive,

PO Box 350 -
Moatvale, NT 07645-0350 ::f-"jf o

Mmumnm:mmﬂrdaudmmmm,mm

Diear Sir:

Der your dirsetions, T am submi a claim for reimbursement of labor, fees, and taxes, ete., for
irs 10 vehicle WDBNG7011 S430V, 2001, oemed by me, [N
ﬂmmmn& The repairs were tade st Marcedes-Beoz
of Mashville, €30 Bakers Pridge Avenuc, in, Tetneases, on May 20, 2004, The Invoice
($163.25) snd my Bank®s recoipt are attached to this letter,

safbtﬁr'nsufﬁ:Th:myﬂhsnpmblﬂnwiﬂmthzmmimrsignﬂlmps:thﬁimmmm
panel says the bulbw are out; lmer,thmiam;mhlm;ﬂmn,mepmb]mmmm.‘whm
mmmmmmuhmmmummmum*aw
mu@itbnmimlwhomsymlhmbmmmbflnwjmlcphmmmmm
Fmﬂhwdeﬂﬁﬁﬂﬂtmmhm.“ﬁﬂiﬂwﬂy,lmﬁmﬁrmwm
ey hattery™ beramse this systam completely Tailed—withont waming.

At any rais, it is nefther plkasant nor safe to ride on a highwey with a femily of four ina $77,000
mﬁhmmmmmmgummpmw.ﬂmnmexaymhﬂmm
happened on amy other car [ have ovmed since 19639

I do hope Mercedss Benz: cap correct these serious probloms with immedincy, and reaseore it
customers (liks me; & costomer since 1950), that it is okey to parchese these expensive machines.

Whites Cresk, Tmmn_w_ﬂ_

Co: Administrator, Natlonsl Highway Traffic Safety Adreinistration, 400 17th Street, LW
Washington, D.C, 20590
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Do himroadok Done: Caner,

This mtke |3 serk L wod b aupcrdgnes with the requcdemeants of the Natwnal Tim[Mio and keolor Wizl Sakoly Aol
W[ SENT Youl THIS NOTICE ARCAUSE WF ARE CONGERNED ABOLN YOUIE 3AFETT.

ColmbarCryeler A [LCAGE the manufscriner of dercedes-Bank wuhiclog, has deeided Lhal & defect which mlles
v mator ynhbde safeby mxisis 1 cortain Model Yaar 2000 - 2002 erad 2004 - Z00% 5 and CL-Claes vehicks wihh
regeen to instrsmEnl clusher TlnelnAikn. boroides Bens (e, LLC {MBAI5.A) themfore NEs inftiled 3 soanll of
Thiers wehitdan, Chur eenves Indleaia that yonw veslcle is inclyged in the asled nopalion of wehickes.

NCAG ha dodarmined sk, dun ip sgmt varlalons in the grotuction qually of alerlelcal cnpoanis (mm i
supplies, Ihe Eackground iuminalion of e lnatrument ¢leter may =il Umor ceyiin coadilima il Lhe wehiclo i
driven eitar e backercund ilrmaation falls, the nsTemant chesler fuse My blewr eaUBNE B total Milre of the
el latter. A kobal Feilre of 1he instrusent chsio: 1y goninbule: i drmer corfusion ang may e foo
wehizke craah

Yoar authortod Wemedes-Aonr daaber vl shogk, And i cRbstERLY, regsce the Inatrumenl oletter. This i wil
Be prowidad free of charge. Tha weaiking 1imo rogquiesd (= appresimatety 1 hawr,  fa a matar of nomal sevies
proncst, yur QuLhorEm Rercrdna Sere desled vl alse cheek for othar repmif HaiUCS whih mAghl ho applicakic
1t youir wahlcle and ts moy Incrose the vequired weaking fime. Pleage senlacl your quliorized Mercedes-dens
esdor far adeitinnal irfarmation wnd o schisiuln s mapniment at your eerlest convaricne:. Pleas menlimn
Rrqod Campbdpn 2008 OBOODRE.

W you #re i sarpar the weiela avmgr, o R 3 shenes of sddresy, gleom cospiele o roverse side of thie ke
and reture e complata keeler in ke cecloacd crvedope. Il Lhis jx 2 Babed vahlzle and the (ensor and regisdeed
s el Lhie nolee, pleser Eorwand L Imfermatian by st oRss il b the I6a8ec, yon: hane pald Lo hive
1hla rocell sordian cormoted priae ta thia molica pon mAY be oligkde ko teerivo renbussement. Plewsd Soe the
1avErse Ikde of this notice o colplta,

FRCEEE CMRCY YOI BUhorbed Mo mumkn Beng desker sticuld you hawe a0y questiorx or spcouler any oLy
rregnedtne Whis mecall. B wour doskor i urpte o remedy pour gtuation plops camacl ua ol 1Bk} FOR-MERCude
[t 800 247 8372).

I #in cutGrprined Edovendms-Boru: daalar or hhercades-Barr DSA, LG, [alle o & ursable Lo perfo S soevice withayt
e wiln o days, puisiant to kw47 3,86 Chapter 301, you mey aubnil & camplsint to th Adminsiralern,
MaLicatal Highway 1#sffic Safaty Adminiaimtion, 400 Scyenth SUoce, 5.1, Weahington, 0.C. 20590 or call U
toll-free Aa1g Safeky Hoffing ot [ BAR-327.4378 (1Y 1 B0-AZ4L4153): o ga 1 P e EBNCrCA, B

Ve ppalogieo for eny ncomverionee thia siluelion obby SUHG WOU,

Bancerehy,

g\’ﬂ.ﬂ.ﬂf t Lg iw



