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Cadiilat Customer Serdoe Assktance Center

Cadillac Mobor Car

P.0. Box 33169

Detrolt, MI 48232-516% RS

ATTH: Lamon Law Dhvislon i

To Wham it May Concém:
1 bpllews that my 2007 Cadillac Eccalads k= @ "lemon® under the Kew lersey Leman Lave

1 am hershy makdng a writken uamndmrmwmuw.Ilmmﬂzm:r
Cadilfac Exmalade bearing vin # 1GYFRE3807 July 12, 2005 from Pine Belt
Autcmathea Inc, In Toms River, New Jerzey. Sincez I beught the vehide, 1 heve had o feturm it
to the deslerchip a total of four [4) tmes. The vshich was retumed to an authorized dealsr
for all of the four [4) Hmes and remains there bs todey. The vehicle was brought back there
s of Ochobar 10, 2006 for the same defect.

My vehide has been out of sarvica far rapairs for B ot of twenty-se (26} calandar days and
ounting. The current mileege on my vehids is 5,085, My vehiclke has been brought back and
szrvicad sl four {4) Hmes ta Pina Bak Aulametiva, Inc., on the folkewing dates for rapsir of
the Tedlowiig defects:

Vit teata In Data Dut | Complaint Siatus
Mo,

1 OB/ 1606 QE/17/06 Ratting nodse Inslde rear truck area | Secured trim

pant] retaineis

_ LI O WD

2 fafeoras 0911706 Ratting nolse front & resr of triack Remount

mokEng on all

four doors

UNRESOLVED

3 oef11/05 09296 Ratthing noies front & resr of ruck Adhrsted and
ubricabed M

door maldfinge

UMRESOLVED

4+ 1071005 Still e Aatthing rolea 0 rear of ruck Matter pending

My vahicks 15 curmandy separiansng tha following defects: there |5 3 consistent atting andfor
chiming ot the frort and mostly the rear doors of tha vehids. T heve mken the vehicie to the
came cealer on all four repelr sHampts and yet no nesobve, The Senvice technician and tha
anbemrnien have rddden with me and acknowledge the complalmt s oradibls and present; yat
they hava yet tD nsolve it

Thiz eausas ma particudar canoem becauss I have small children and pebs that gt In tha rear
arce and [ am fearful that this condition diagnesed by tha techniclans to be the rear door
moldings may caues the door to ralexse sbruptly causing infury or possible desth. THIS 1S
OF GREAT COMNCERM FDR MEI
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Since these defedts substamielly Ingsolr the uee, value o safaty of my vehicks, T am hereby
allowing yeu one final cpportunity T repalr my vahice. The vehicle was teken for the Farth
time for repairs. Thare has been a tromandous luss of time, money, fuel and patience
atiributed to this sendcing issue. T have had b el ouar 80 miles ane way 1o the deslarship
from my reskiencs and fual hag been my bundan mxcapt for ano tma where the dezler offererd
a gas ticket mlowance. The rental vohlde, though dizcounted, b another axpense I do not
paad. This §70K vehicha has spent mere time In the dealeship then with me I have had o
antiure the wear and eer of mileages raveling to the dealer on the courtdess repairs; not to
mentian my Hme ey fram work rying to get this resabvad — In vain.

IF these repalrs e not complebed within e (10} colendar days of recalpt of this letier, L am
ontitied to B refund caloulated i accordance with the Loman Law. This |9 your fimal notice and
poat chanca opportundty to Irl I haok forwserd to haar m £oon. You can nesch me
during the day udfﬂhﬂﬂmmnn“
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Rider:

/NHTSA Administtater
V' 400 7" Street SW
Washington, DC 20590
CMRER- Article No. 7004 2510 8001 5832 8963

Betier Busineas Bureau Autelice Pmgram
LComnsel of the BRE, Inc.,

4200 Wilzon Blwd, Sults 500

Ariington, WA 22203-1838

CHMRER-Artich: No. 7004 2319 0041 5932 5970

Pine Belt Azgnmotive, Inc.

71 Rowe 17 East

Toms River, Newv Jarapy ORT53

CHMRER-Article No. 7004 1160 0801 3230 2141



