NEW MOTOR VEHICLE BOARD

1507 21°" Street, Suite 330, Sacramento, California 95814
(916) 445-1888 (916) 323-1632 Legal Fax (916) 323-1631 Mediation Fax
nmvb@nmvb.ca.gov
Arnold Schwarzenegger, Governor Sunne Wright McPeak, Secretary
State of California Busid3s, @qnggprt?gox}:&‘l%ousing Agency

' David W. Wilson, President Alan J. Skobin, Vice President
Robert V. Branzuela Ryan L. Brooks Robert T. (Tom) Flesh David C. Lizdrraga Haig Papaian Andy Robles Glenn E. Stevens

October 10, 2006

National Highway Traffic Safety Administration
400 Seventh Street, SW
Washington, DC 20590

Case # C-0149-2007

Enclosed please find a copy of the complaint we received from |G
concerning her Ford Explorer.

We are referring the complaint to you since the facts appear to raise a matter within
your jurisdiction. We are continuing our efforts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.

Sincerely,

A G\,

Heather Collins

Mediation Services Representative
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NEW MOTOR VEHICLE BOARD

Consumer Mediation Services Program
1507 - 21st Street, Suite 330
Sacramento, California 95814
(916) 445-1888 (916) 323-1631 Fax
E-Mail: nmvb@mnvb.ca.gov

Website: nmvb.ca.gov
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COMPLAINT

Please explain the details of your complaint and the action you are seeking on the reverse side of this form, or

attach a typed 1-2 page letter.

IMPORTANT NOTICE: I understand a copy of this complaint may be sent to the dealer(s), manufacturer or distributor.
Sections 20 and 3000 of the California Vehicle Code make it unlawful to use a false or fictitious name or knowingly make false statement or
knowingly conceal any material fact in any document filed with the New Motor Vehicle Board.
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le/2 /ot



BASIS OF COMPLAINT
Mechanical Defects: Sales:

(] Frame and Body [] suspension system [ contract
[] Engine ﬂ Tires [] Financing

Transmission & drive shaft D Wheels D Fraud
Q Brake system [ Exhaustsystem [0 Advertising

Steeri i
[ Steering W Inoperable accessories [] Damage by dealer during servicing
D Fue] system D Cooling system I:] Extended service contract
M Other ' g Electrical system

COMPLAINT- Explairrtiic details of this complaint.
"\?~ ‘;-r«*\l\.C&Q\ir\ \\ SN AT \\§ ! [Pha = A Mmondhg Ledex ve ) Had
Cr Q\Q_ CC\\‘\ [ RAN \\f 2n S LGy v

Arodenk e vew  Bdel in an ‘%’IOU}DU Cor BDRL  DraVen
ON\Sce Sor Qudeo omedrie \mr\auq-\ won Al ned Go ("f()u/p'\
a\se  Rad Welcn —\r> weer door  wadd Aot apen
a\So  IVancanission Ckgr:(h\ ey [leameaing A Cz’:éti‘am
P\ fear ead  Noite ’
C‘;IES}QQ veld (\;/»—opwfi JM O O p o %) s M\(‘A %1: C;(’Lml? UJ(QS
(\m\i\{\\@e d  \wes ek " Avare S Fecd ’;’:’Z va-m@z\;éu Abs CBale
\\r\f\\- Coame Q‘“\\'\(\L on . Caled Segue u: \mmp \a\-\J\u k\w\cm&
» ‘\\\\i o, GonroleS  <Deded = o) dbm% So W\&‘H‘\L;‘\j wu:‘snjv

Te Mz C 0-.:"\/ ‘3 -\‘r\df-ﬁéfu‘ 4 AL +‘£l Xf’f/

q@ LV o aa sgen ,Q%Q-‘:“ Siiil Q\OXMW\W\( LA (ézfcus«
Praide pa Al Lol s . 3 thellom o s C iA (Lﬁﬁfulﬁ'\& Ao A
N kﬂﬁff/\ . ?n Wi \'\ \ s 'G’JXAL \'G k’u\ g& \\4\ ‘\.h* Q/Y 6/&

i,
3

Cl?\\"-]f \\«\omf\u 1(3&1\ \)f\\ <-\r \Ml““\ #«Xn’f JH"{,'%W\ mf')’

il AN F

Aol A 2184, Lot sov a Vel Yaad T SH) wad %ez (‘cwi
Soc Jlb Thaose /K\f( uo‘ ote O\cmf) T w6l e a{\cj@ wil ML‘ \!CH~
hant Ooy )VU’H\\»‘\L{ \’\u\m{mwf S wws S:Ve AeA ‘w}v.a\' c\\,eii S
Readal -~ 0S ’}\,thjv \g’%nd = Ygur WA Hho Vel g \;;\g((}
T A vie Pavte W ke c\:«v\va S ,
= wed WL o BRond New o g@’c\ J) € Ol opHons

\3\1& d@ “MC-}\’ \U:m% \\:fl pa % ’\f\j \’\%\i ‘*i"tu\ T
‘fn. SEMN

Wt \v.\x G,.ulm\ e e Py Ny (Jf'tf\* \50\@\(




RECEIVED

09/21/2006 SUMMARY HISTORY DISPLAY 3651

14:44:04 PAGE 1 OC] ) 5 2806

CUSTOMER NAME _ seriaL No. 1rMzue3xs4zi A
TOTAL R/O'S 4 TOTAL SERV. DAYS 7 MAKE FT FORD TRUCK NEW MOTQR \_f'ELHCLEﬁQERD

ittt ettt ettt ettt ettt ittt et . A%t Q@ U‘ - \%\:‘"\

LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION..... P ™

T 1266460  09/14/2006 26956 A 578 &’( rg‘\l‘ - NS
T 688 1 W 32F0Z001 DIAGNOSE AUTO TR E\ U<~ ~\o v
T 334 2 C 08FOZ004 VALUE FRONT RELI . \U
T 334 3 C 08FOZ006 VALUE REAR RELIN 0‘\\ /
T 334 4 C 08FOZ009 MACHINE 4 RTRS/D
T 334 5 W 08FOZ010 BRAKE REPAIR

\l 2 258395  05/08/2006 21843 A 578 o
T 466 1 W 10FOZ001 DIAG ABS CONCERN mﬁ/;}»’»‘w
T 163 2 W 36FOZ001 DIAG Q/S ELECT C

Y3 257750  04/28/2006 21650 A 53G— mmmom oo

e s ottt e .

T 466 1 W 10FOZ001 DIAG ABS CONCERN - e
T 163 2 W 36FOZ001 DIAG O/S ELECT C /\L\‘\’NQ
T 163 3 W 36FOZ002 DIAG Q/S ELECT C
T 163 4 W 36F0Z021 REPAIR QCK SVC E
T 688 5 W 32F0Z001 DIAGNOSE AUTO TR
T 561
T 649 6 W 22F0Z020 REPAIR ENG MECH/

N\ 4 233642 04/20/2005 4189 A 771 '\(\}‘3"’“‘%
T 561 1 W 32FOZZRECALL3  AUTO TRANS RECAL

9//J/0E ol 7,0 Vo NoX Fixed -C\I‘QN\ '\\-’Cc,‘ur\ﬁ—o? &(w?>

\da\j frfcsl Segg  Lost f)age M



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).



