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DAIMLERCHRYSLER

SAFETY RECALL - CLOCKSPRING

Dear (Name)

This notice is sent to vou in accordance with the requirements of the National Traffic and Motor Vehicle Satety Act.

DaimterChrysler has detennined that a defect, which relates to motor vehicle safety, exists in some late-1998-2000 model

yvear Dodge Caravan/Grand Caravan, Piymouth Voyager/Grand Voyager and Chrysler Town & Country

minivans.

The clockspring assembly that connects steering wheel mounted electrical components o the electrical system on

your minivan (VIN: XXXXXXXXXXXXXXXxX) may lose the electrical connection to those components. This could cause

the driver’s airbag, horn, speed control system and/or stecring wheel mounted radio controls (if equipped) to be

inoperative. An inoperative driver’s airbag will not deploy and can result in increased injury to the driver in a

frontal crash.

You can detect a failed airbag clockspring by checking the AIRBAG waming light on your minivan's instrument panel.

‘The AIRBAG warning light normally illuminates for a few seconds after you start your minivan, and then goes out if the

airbag system is functioning properly.

A failed clockspring will cause the AIRBAG warning light to either remain on (beyvond the nomnal few scconds

after you start your minivan), or_illuminate intermittently while vou_are driving. If this occurs, contact your
dealer immediately to have the airhag system inspected. If your dealer determines that the clockspring has failed.
it will be replaced without charge to you (diagnosis, parts and labor).

» If your minivan currenilv has 70.000 miles or LESS, contact your dealer to have the clockspring assembly
replaced without charge fo you (diagnosis. parts and labor), even ifit appears to be functioning properly.

When contacting vour dealer, ask to have a clockspring held for your minivan or to order one before your appointment.
Remember to bring this letter with you fo your dealer. The work will take less than one hour to complete. However,
additional time may be necessary, depending on how dealer appointments are scheduled and processed.

»~ H vour minivan currently has MORE than 70.000 miles and the AIRBAG light operates normally (illuminates
for a few seconds after you start your minivan, and then goes out), the clockspring in your vehicle is functioning
properiy and no further action is necessary at this time. If the clockspring assembly fails at any time in the
future, regardiess of mileage, vour dealer will replace it without charge to you (diagnosis, parts and labor).
Remember to check the AIRBAG warning light to be sure that the airbag system is functioning properly.
Keep this letter with your minivan’s other owner information for future reference.

This recalt does NOT include replacement of other airbag system components. If other components cause illumination of

the AIRBAG warning light, the associated repair costs are the owner’s responsibility.

Please help us update our records. by filling out the enclosed prepaid postcard, if any of the conditions listed on the card

apply 1o you or your vehicle. Be sure to print the last eight (%) characters of the VIN (VVVVVVVV) and notification

code DI7 onthe posteard.

If you have already experienced a clockspring failure and have paid to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the tollowing address for reimbursement: DaimlerChrysler, P.O. Box
610207, Port Huron, MT 48061-0207, Attention: Reimbursement.
It your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submirt a
written complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Strect, S.W.,
Washinglon, DC 20590. or call the toll-free Auto Safety Hotline at 1-888-327-4236.
We're somry for any inconvenience. but we are sincerely concerned about your safety. Thank you for your attention to this
impotant matter.
Customer Services Field Operations
DaimleiC hrysler Corporation
Notification Code D17
Note ro fessors receiving this recall: Federal regudesion requives that yout forveard this recall notice to the fessec within 10 days.

09/22/2006
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08/15/2006 at 01:43 PM Job Number: 2593

79897
ESTIMATE OF RECORD

1999 DODG GRAND CARAVAN 4X2 SE 6-3.3L-FI 4D VAN Int:

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived
from the Guide DR3TE96 Database Date 08/2006, CCC Data Date 08/2006, and the parts selected are
OEM-parts manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available
at OE/Vehicle dealerships. OPT OEM (Optional OEM) parts are OEM parts that may be provided by or
through alternate sources other than the OE/Vehicle dealerships. OPT OEM parts may reflect some

specific, special, or unique pricing or discount. Asterisk (*) or Double Asterisk (**)
indicates that the parts and/or labor information provided by MOTOR may have been modified or

may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included

Labor operations. Non-Original Equipment Manufacturer aftermarket parts are described as AM,
Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts. Used parts
are described as LKQ, Qual Recy Paits, RCY, or USED. Reconditioned parts are described as
Recon. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with
the NAGS information are MOTOR suggesied labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries. Some 2006 vehicles contain minor
changes from the previous year. For those vehicles, prior to receiving updated data from the
vehicle manufacturer, labor and parts data from the previous year may be used. The Pathways
estimator has a complete list of applicable vehicles. Parts numbers and prices should be

confirmed with the local dealership.

CCC Pathways - A product of CCC Information Services Inc.
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PURSUANT TO EXEMPTION 6 OF
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



