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FROM ) FAX NG, ;
C Clovemor Business, Transportation snd Eonsg; Agency .S'wmc anhrMcPeak Secretary

E N
State of Californiz Arnald Schywariené

NEW MOTOR VEH)' CLE BRO.

1807 - 215t Atweet, Snite 330 -2 é .']'

ch:ramentn, California 95814 & 2 ; Q2 o

(916) 445-1858  (916) 323-1631 Fax .| ¢
E-Mail: nvb@pacbellnet

‘Website: nmyh.ca.gov

I C  MEDIATION REQUEST FORM CASE NG,

COMPLAINANY NAME  ~ “’/ ) / 5 fgé)[) 47
ADDRESS . - . CITY . STATE Z1e-CODE

oo I - ANAHE HILLS, '

S ﬂ —E’f}ﬁw/mf 54

Conplaint is against: (Cheok box and fill out all sections complotely)

[ClSelting Dealer T, [“IServicing Dealer _ '_ Manufacturer/Distxibutor
NAME i NAMF. ] NAME ]
Corley Crysler-Dodge Dealer DAIMLER CRYSLER MOTORS NG,
ADDRESS : ] ADDRESS : ADLRERE
605 E, Santa Fe A\:e. P.O. BCX 21=8004
F.0. Box 786 Auburn Hills, Mt 48321-8004
Grants, New Mekico: 87920 .
TELEBHONE® TEL 'EPH\'XN?: v" TELEBRONE #
S ApS-35as ~
VEHICLE (Make) ‘ ' v _ {Model) L T (Yem)
Dodge Ram [Quad Cab V-8; C 1 SLT 1500 2003
DATE OF FURCHASE / LEASE N = T ISE NO. .fézv]]v.ﬁzs
March 11, 2003 - cor T 492393 & cument 0@ ;a;), .30 7G {{
. ) o MILEAGE AT PURCHASE / LEASE VEHICLE LD. NO,
Purchase [ eese NEW -0- - 1o7rateNxs
.- ’ TYPE OF WARRANTY ON VEHICLE '
‘v | Now .
V] Now [:]Used . Manufactarers- Extended Warranty D No Watraaty
Havo you given writlen notice of defects to sanufacturer? ] Yes . D No (g 7 Fa7s1 ‘/f

e

Has manufacmrer (or designated agent) attcmptcd rrpaxrs’ ! Ves D No / /J &Ep A{Iéa 7Lb A lf

Il'yes, hstre air dates: iy 16,2005 Towtn (el
_sznﬁﬂw-) \Mesei'co

COMPLAINT 737 '7 ﬂ?@—cﬁé ¥ 42&,‘7 et e @, Me et @74

Please explain thegj‘eitada of your complaint and the action you are seeking on the reverse side of this formx.. or
attach a typcd 1-2 page letter. .

. . v . &

[M]?ORTANT NOTICE: 1 understand a copy of this complaint ray be seut to ile deaier(s), manufacturer or distributor.
Sections 20 aiid 3000 of the Cafifornia Vehicle Code rake it unlawful (o uss » &ise or fictitious name or knowmgly make false statement or
kmowingly conceal any muterial £act in any document filed with the New Motor Vehicle Buard.

Signature
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{Basts oF compLAINT _ ' 4Q»Jl)ﬁ%é£ .

- .
Mechanical Defects: 50' ; {',4055 ‘ g
é:r . - Sales: -
Biafrs @ 7014
ﬁ Aﬁd D Sus'pension gystem D Contract
Frame and Body ) o . o
Engine Melt @ 7Z)FmDh Tl fwes | %% me:mg
O Transmission & drive shaﬁ{ D Wheals A . s .;
1 Brake systex. . Df""ﬁxbaustsys‘cﬁmﬁ 1 D A&_Yexﬁsing | ‘
' P 5 9",,; 7;5 ’/?‘/ : B Incperable acu% 19OTICS E} Pamage by ‘g, servicing
2 VERT] Cooling system 0 Em’; ¢ vicecontact
B Blectwical systemn Co

I YA .

ot tis oot 58f <y Contern PLt) L g

s o OO 7_...‘#..55;@025 Coni r““%c B o ! ;
Preliminary Czﬁ@"’%’” w“gﬂ@mf«%‘ 4‘-—1@1//1/7_5#30 vf&.—/u%(,%f
Punchase New Dodge Kam 3/4d/03 Huntington Bch Dodge, Cal-é,{ogn‘;‘.a_.. WA 1
Nonmal household use, ahip to Wankington DL fon job in JAD 2005 A

Dolocate to Alaska fon new job, intended daive through Califopnia ===

73 On July 11, 06 taruck renviced on: crnoas countny Erip. el e
7//&0 On y&-é/ 13 commence drive 14D fntfena/ed' t/znaug,/zyCa.lLQ] forn Alanka W V7
Lozzdao(di,n tzuc/e fhounehold belonginga, m;atélzeaa, safa, clothea, B
Lt k4 z teoct £n iRt . M
Céveae wi « tanp to protec ?frcom 2 aun Nileage ?7171'0
{ Panent, mothen left in Albenguengue due to leg swelding, £y Calif.

“ On 7/46/2006 outaide TALBY a[{na.d.iié; to Granta New flexico, and after
7 /é/@é neanly houn of lunchbrech at roadaide neat, truck pnoceadéng, ondy -
few minutes at highuway apeed had complete engine failure, melted
at 70mph, complete loas .aleening at 70mph, complete loss brakea
2 70mph.. ENGINE LI6H#T illuminated ondy 30 seconda before aystem faid
taompletely. among big niga on highway- No vlo’»‘m, of Life Luekily, & y
7owed to Con/_ey_zi Gnq’nta Dodge De,ajlen, New Mexico mileage 29,939 C
Coﬁlega, Sve Mgn Dan daid, piston melt inaide engine, B
apank pluga melted, ecoolant in engire. Needa New Engine.

Cont hoteld, cost fly to California. ‘22 iy ‘ Q&Z:A.«L@

Conleys Gnrarnta had truck from 7/226/06, promiaing to' keep truek (¢ /
inside and to protect contenta of thuck & bed from elements
and to take care of contenta. ' ‘ 72

S ) e
TutH f”eguly and month of Auguast; many calls Calif to New flexico, Cornleys
mpn:f'f! o Dodge; marny excuses why not ready; including didn't open box Ao
& didn't hrow all parts not in box,. aat outaside finat week, mang
different reasons why tauck not ready though t6ld needed truck
éon new job in Alaaka, and needed elothea and muat’ héve veny soon.
nomise dates camerrand went. CAo/n'ce/m expnessed about contents to Dan.
&AtA : S
Daimlen Cagalen /Lef_’u/}.edfto casist to cost to get home aften belng
dumped in desent due to engine failune. Daimlen refifhed nental can
and no asstatance whatsoevenrn; truchk not fixed after 6 weekas.

9//Oé ‘S-Q'Pt?-m‘sen L, 2006 CALL Genenal ./;‘Uianag,ea Conleya, Faye Geten, who

reitenates Jan promise of truck Sept 5¢h, and she personally )
]

guaranteed & warnanted it would’

be neady,in response to atating 0N
g/s5 A | E




FROM :

-

7"
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Lm{)e/m.téve. truck be neady 5th o)f Septemban as had to be in
Alaska September {3th, need dnlve time, need wintenr cdothen.
Dan alao on speaker in conference call promiaing Sept. 5tk.

ékéklé%CCﬁgalen had fon 2nd time denied any assistance on rental canr.

MQké.tkgval plans to {ly in fonr pick up of tnuch 5ept~5iﬁ; 2006,

and call & told Mot nunning” not atanted up”.

- Ltz:*‘ g

. /-2

Canced ain tre el liatin walt tfea. . m Ty e ,
anced atLn ﬂa,v /‘/@L g a [ y 7@{%

9/5/9 — Coyregplrind 7o

SAT.

@ﬂ?@@’

a/igh*

9infe

5om Falda NepiSth, message le t‘,,/zat trmc)a ready. . o

P y Calzl am Sat. “n%body?fi,n}?and cloned Su\ni'ag. (47 Wﬁﬂoka

gentéf%ed P 6t Cand Notice to Daimden Cnialan ‘f:" o
ept, {3, 2006 leave fon Glaska, no tauck, nro wintenr clothen and

too late when dealer openéd (lth 4o drive and be Alanka by {3th

due to not ready as pnomLAa%,afien weeha and weehs and promises.

Panent mothen, flew Lo Dallas, Fri. 15th, and L6th {4 to Albengueque
and picked up and taken to Corley Dodge for truck pic up Sept. lé%k»
Sept 16, truch picked up, unable to hnow coendition at tarnped, but. "
when Dan asked, said had been in nain couple daya while painting
at dealership. Expected damage a4 tarp not «¢ rain tarp and didn't 172
hnow dealen would Yeave in nain advense %o priamihed . Comp of $100 ded.
. ) . Z%af‘ﬁkumiuﬁ& ﬁubowagéz.
Drive Granta Afl Sat l6th anniving Califnnia pm Sunday L7th. . ﬁ/%' <
' ENGINE LIGHT came on 6efoma_neachﬁn9 Anaheim, englne ran '
rough most of talp shaking like jalopy at atop, and accelenated
Smph uphill wlo pushing on gat pedal, then light came on at end.

Daimlen Cryalen calda in neaparm‘e. ondy to céati{iad' complaint w'/zemeaa.'
X ,_..c-‘-—"—' . .
all ta[ephane calls for qaaistance had been denied tid wnitten complain

Mo Dietnich, Daimlen Crgalen on Sept l7th, was told 6”6[”5_[[/5 on
agaln and juat pick up %apt l5£ﬁ,a{ten dealer having aince 7/16/06
for nepaina. She Ginscted I call DAIR CRYS 800 # fon two to dealen
of hen choice Mle Deohs, Anakeim whenas I anted to have Ebur to where
punchased Huntiington Beach Dodge. I had to poy for tow vie my C

fa Dietrich Aaédfmag neimburse TOW, and expenie to pick
ép cuto fgom New zexéco,.ani coataﬁéo ietuan Q£E§£ 6neakﬂmo
s . ? - O EE, A
own and umé in desent inc L{du;é; “ci\;g”' ggz /rdﬂmf&f/ﬂ%
Said not nepponaible for itema in truck damaged at dealen
anludi_ng,'maldg, rnuaty and wel dama.g,ed' ltemd discovened
No good faith although prdduct failed and caure of damageas.
After 67 days of loanr of uwae auto, would not give rental
and aaid I would have to find oun way to get to dealer, take
taxi or bua and would not cover, basieally I could welk to

pick up RAMN if it evenr geta {ixed.
‘764 7rueld out o,[ senvice at tjl(/

s 14 :
o #2 ENGINE LIGHT —Mileage 30,
Dealen fié. Peek from Septd9th toyunknown. g/ et GE LPAES Vo

Truchk out of senrvice a dealens 7/46 thaough present leas 2 dag

1\ /t e iafyer
A s N ho.’fu.v&,ng,‘w/z:_rk didn't num well K 'to’ CALL 57}{@5;4 loas Uae Plus

LS P

e



~
Carleya, Sve Mlgn Dan aaid, platon melt inaide_engina, E
Apank plugA melted, coolant in engine. Needa WNew Engine.

Coat hotel, cost fly to Ca[i[onnéa.(/§¥?22ﬁ25;5?3§2254f%17

Conleyas Grants had tnuch Laom 7/46706, promialng to keep tnuchk 1571
tnalde and to protect contenta of truck & bed from elementas ;Z:>
arnd to tahke canre of contenta. - -2

Juie ?’P July and month of Auguat; many calls Calif to New Mexico, Condeya
nonth e Dodge; many excudses why not neady, including didn't open box ac
/q{/ e didn't hrnow all parte not in box, aat outalde finat week, many
differnent neasons why taruck not ready though t6{d needed tnrueh
on new gob in Alasrka, and needed clothes and must kive very acon.
romiae dates cameiand went. Conecenn expresded about contenta to Dan.

- s AGtA e
Daimlen Coyalen refused’to asniat to cost to get ﬁom% aften being
dumped in deaent due to engine faoilune. Daimlen refiaed rental can

and no asslatance whatsoever; tnuchk not fixed aftern 6 wechas,

reitenates Dan promise of truck Sept S5th, qnd ahe penaona[ly_ 9
guananteed & wanranted it would be nead%«én reaponse to Atating,ljzzl

ig%/gf

1

Z{;/hé Septemben L, 2006 CALL Genenal Maragen Conleya, Faye Geten, who
Ly



7 s

/W y i L= 1
RENEDY REQUESTED O g;Zf

Preldim Statement

No confidence in tnmuck |rafety due [ L. :

. : tce Lo {ar _ to Engline [ight

30 Aecanda't&en_cth[éie'eng%ne melt fa%luae,bit'75nmgzly
and totad éaaa-of:Ateenth and brakesr while at 70mpﬁ. ’
No time teo react, and life threatening condition;

#ad;ta datve back to Calif from M and engine Light
again came on at end ofl trip.. Fearnful expenience
and engire ia now NEW land haa some fallune.

No confidence in neFQLEA becausre new, didn't nun night ,
aften replacement, AND lout of senvice for nepain now over 67 DAYS
an# not d;agnAQd {0@‘new engline 5n9£na ight; e 70w 9720/06

No product can{édence; ba confidence in ability to repain
aften monta out at dealen for nepailn where (t again aita.

Loaa of uaeﬁon mortha without any reimbursement {nbm Daimlen

044 of content o{ tnuc% bed aa&ged due to engine faéluae & time

to repain gpd Left in nain.

REMEDY REQUESTED

\ | ,
,%g,  Fe BUYBACK BY DAINLER CRISLER

/
: e e
2. %eimbunae 2 plua montha Lnaurance loat and 2 plua paymentas
of auto loan put on! panent credit Qand.
Re continuous out of service fon nrepain since 771612086
Gnd ia at dealenlawacténg‘déagnaALa of aame problema
that auto wan't nun night and {finatly eng;na.éggn melt.

- o
3. Reimburae coat of Chniatin hoted at engine fq&lung and

get dumped in dedert and costs to get to Lalifonnia.

Refuaed Aggﬂﬁaémlea,naqugat at incident.

A Coat of.tawéng #4 p?éd by State Faam, pwne@a ina. B X
{%.‘%%/géf_o towing #2 ';f;u{ by pane# cc B’ffé‘f:’% fgﬂd/{@/””‘g
5. Coat to {ly to get tnuck {rom deaent LA, DFW,ALS k;;gié s

and hotel and castal . . {
'Qg-ggn‘ﬂelmy caused ownen not to.ée.abla to dnive
i tnuck thru Calif & to pew job ﬂla4éq N ,
;ﬁ: She to to Alask deliven a_neplacement to {laaka
G g e nlen st BUIOUT, RENEDY IS REQUESTED —
FIRST QPTION., .+ C?SZE. o —

4

A Long ditares o iR e
N by e Peok atated ot neqsTl T Botne after Lot fatled
! i ' ' inga
I e e
WGHE™ g et sl g Sl Senge

| 7 f uT YITABLE FOR-ALASKA
. REPLACEMENT Méﬂ]CLﬁTOF.ﬂuyOU/ VALUE S
7 TETE P o AASKA

tTd  hdoz:ie fpgz c@ cds T DN xdd

[
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SEP %1 2006

HEW HGTOR VEHICLE BOARD

Pls opp:
(U popition To Zrgine
That w@i@wwh 0%/'7/"”/‘%

f)h’/(@ MJPSIH q// Déa ‘%ND
N&d %gwt@, Jhe Ned Ingea

fod eofmide Wﬁn%{
af q/p% 755 VL e Sodoe.
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\T 3.
W

and not aunning night after New Engine aften L4t failed.

Reimbi. .ement Lon moldy nuaty and wet personal belonginga
and day clean cnumpl‘ea";lda'mp salvageable coats due 4o

Long nrepain tise and tnhick left in rai wzéta promise to cane
and heep Lnaide. ﬂ}‘/‘f&}m “’5"’7"‘“ 52/ Q‘g/c‘ /’lé"c’-‘

- . o . = - .
9. REPLACEMENT VEHICLE OF BUYOUT VALUE SUITABLE FOR ALASKA
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Fax NO,

FROM =

e

‘DaimlerChrysier Motors
Customer Center
P.C. Box 21-8004

Auburn Hills, Ml 483218604 °

Company LiC -

L -
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FROM : Fax Ma. ¢ .
. al/, _
CE v 18X /Aé "
‘ S04 285~ 5973
Corley’s Grants Chrysler Dod slership- (L=
BOS E. Santa Fe Ave 8¢ Dealership - Sept. 9, 2005 =

Grants, New Mexico 87020
Attn: Fay Geter, General Manager

re; Tow In to Corley's July | Dodge Ram SLT Quad Cab.
; o Corey’s July 16, 2 ires . .
Dear Ms. Geter; ey y 16, 2006 repairs - 55 days plus

the truck would not be ready.

‘ .Aﬁerv'explanaﬁons-and ‘promises passing, and contacting Daimler
C_rysler some times, & them offering no assistance and refusing rental car even
-wzth g)dended time truck out of setvice; and hardship sufféred due to lack of
‘truck in-household, Dan, your Service Manager whom | always dealt with, 'set

firm date truck would be ready as Tuesda Sept. Sth. - o
ng truck by that date. |_affirmed with Dan &
. ] y. Sth.as promised gs promises had.

qone and my daughters having to leave for Alaska, with you by separate

telephone call Friday of the Labor Day Weekend relating inportance of her
elling fruck &her winter clothes inside fruck home for Alaska and imperative it

be ready .You confirmed and promised & quaranteed & would bo ready the 5th,

~ where Dan and you were on ker phone.

We relied on your prorises, made air travel afrangements only to call
befare gaing to fly out for 5th pick up and Dantelling me truck was not FUDIIngG
not gtarted up vet but all pi were there when [ called about pickup of truck

as promised. { was ot about to pay the cost of kennel and to fly out when truck
- was not unning or started up.and ready as related by Dan : ,

Lo | since have received no telephone calls about truck Fomyouor
dealership,though you have my phone. 1 called today Sat. 10th of Sept.and was
Told you or Dan in Service Dept.not in teday and closed tomorrow. The last ditch
effort to get truck to no avail. o o L

ithas been:55 days and we-have ‘been'more than patient. JUST
AS 1 HAD WARNED THAT TIME ISESSENCE, DAUGHTER HAS NOW TO
REPORT FOR HER NEW JOB IN ALASKA -HAS NOT HER WINTER CLOTHES
and it will now be too late, as | wamed, for herto fly in, drive: couple days & ther
get to Alaska by Tues, & replace her ciothes. PLEASE CALL -AND ADVISE.

G




FROM

. VIP Summary Report
Dealer: 68711 - ED CORLEY CHRYSLER : : Date: July 17, 2008  Tima: 15:66:22
vin: to7HAssn I Odometar: 29,939 Miles Currency: USD

Current Vehicle Transfer Information

Warranty Covarage Model Yaar " Basic Coverage Powartrain Deductible Rust Protection
Cods o ' '
77e 2003/04* 3/36 : f 7710 1008* 5/100

* $100 DEDUCTIELE BEYOND 3/36 BASIC
TRANSFERS: ALL OWNERS NO CHARGE
“*2004 MY VEHICLES BUILT PRIOR TO 10//0: {EXCLUDES DURANGO)

Selling Dealer Information

. Name: | 44088 « HUNTING TON BEAGH DOBGE ING B T e e

Clty: [HUNTINGTON BEACH ' Stata/Province: | Ca

Open CAIR Summary - No Opén CAIR Information Available

I




FROM :




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



