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Kind attention: NHTSA _

re: request for copies of scrvice bulletins, recalls, ebc. related
to Honda Accord windshield and door problems

T understand that Honda issued a service bullctin some time ago
regarding improperly sealed windshields (molding problems) that
caus¢ popping/rattling nolses spocifically on the dviver's side of
the wvehicle and necar the side pancl/door ared.

T would like to purchase copies of any Honda Service bulletins
to this problem or any other related NHTSA literaturs on this matler.

I filed a complaint today with the NHTSA becausc last Thursday, NOV. 2nd
I purchased a brand new 2007 Honda Accord Sk V6 3.0 arsd within

a half hour of driving the vehicle, a loud persistent tapping nolse
emanated from the driver's side of the windshield.

The dealer, Huntington Honda, has not replaced the molding around the
windshield and now claim they cannot hcar the noise Thoy have had my
vehicle in their possession for 6 days in order to service the problem.

I can be reached during the day a&)t_anc‘i ewenings

The dealar would not refund my money nor have they oftered to give me
a new replaceméent vehicle.

Plainview, NY
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