

















@ Mercedes-Benz | |

‘Mercedes-Benz USA, LLC
Custorner Asslstance Center -

September 26, 2006

Creve Coeur, MO
Subject:  Model: 2000 E320W4

Serial No:  WDBIFo G
Dear:

Thank you for your vecent inquiry regarding vour 2000 E320.

Your concerns over the necessary repairs are undersiandeble. However, according to our
records your vehicle is covered by a Mercedes-Benz Extended Limited Warranty untl] - -
September 27, 2008 or 100,000 total vehicle milas {whichever ocours flrst). We understand
that even though the terms of that warranty did not cover the window regulator, oxygen
sonsor and blower motor, your dealer, Plaza Motor Company, provided post-New Vehicle
Warranty financial agsistance for thase repairs. As such, Mercedes-Benz respecifully declines .

' mymrﬂmhmmtmdaﬂsummmntwemmnﬂnmmmethwr
vehicle's Extended Limited Warrenty.

we realize this is not the response you desire, but we believe the facts and
circumstances make it a reasonable one and trust you understand our position.

Sinceraty,

| RobynLﬁ w209
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