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Date Received

08-NOV-2006 Reference No.

10172990

OWNER INFORMATION (Type or Print)

E-mail Address

e

Name
Address
" T Evening Telephone Number
Cit Stat Zip Cod
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Y [z] NO q@_s
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date L[
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
1B7HC16Y9- DODGE RAM 1500 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-DEC-01 WDaxeh Odace. No: Cylinders 8 Gas
Original Owner Dealer's, City Q State Zip Code
Adhen s &m 30l 04
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
103000 POWER TRAIN:AUTOMATIC TRANSMISSION
AUTOMATIC [E Cruise Control| REAR WHEEL DRIVE
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s)

Failure Mileage

Failure Speed

01-MAY-2005 60000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9SABCO036) 1 Original Equipment Failure Location:
[1 Prior Repair

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured:

IModeI No./Name:

Seat Type:

Installation System:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please des.ribe in Cotail the inddentsy, Faitue(s), Crashies). aid ijury (lesk )

Crash

[__—]Yes [X] No

Fire

DYes LZ] No

Number of Persons Iniured

Number of Deaths

Reported to Police
N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

and (3) what was done to correct the failure;

DT*: THE CONTACT STATED THE AUTOMATIC TRANSMISSION SLIPPED.
FOR THE TRANSMISSION. THEY HAVE BEEN UNABLE TO FIX THE PROBLE
VEHICLE HAS NOT BEEN TO THE SERVICE DEALER FOR THE ENGINE PROBLEM.

THE VEHICLE HAS BEEN TAKEN TO THE SERVICE DEALER FIVE TIMES
M. THE ENGINE HAS ALSO BEEN MAKING A KNOCKING SOUND. THE

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEETS IF NECFSSARY

amendments. You are under no oblig
should take appropriate action to corr.
or a statistical summary thereof, may

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vest
ation to respond this questionnaire. Your response may be use
ect a safety defect. If the NHTSA proceeds with administrative en
be used in support of the agency's action,

ed in the National Highway Traffic Safety Act and subsequent
d to assist the NHTSA in determining whether a Manufacturer
forcement or litigation against a manufacturer, your response,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

DOT
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WASHINGTON DC 20590
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
* PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




CCHMMENTS

CALL W/DIAG

E10F2 SERVICE FILE COPY

JCONTINUED ON NEXT PAGE] 03:37pm

R [ ’,\71 y ',7,‘
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0BT T TwRRE T T 197 Ti68TO7A8/04 T CHESSATS6
JOHNNY L HERRING %UEECF e iLJCE[\-SE c. Ilim\LaeE 47, 557iC‘B‘EACK/ iSTCCKNO'
1350 COLE SPRINGS RD Ty — S e
_ 01/DODEE " TRUCK/RAM PICKUP 1500 REG C"07719700 OELIVERY ML §
BISHOP, GA 30621-1107 ot/ / / 7197/ |
P’E BETNCH C 16Y 9 1S 7 3 8 7 2 T [SELLING DEALER MO, TPRCOUCTION DATE
VCL‘STC;.LZ’% w0, : i COUTCNCE SHCE 1 LGINGAS MHCNE ‘.lﬁg;\!o_ i?.o. NO. lmi@}?‘alg/o4
706=769-4635 706-769-4635 ‘ MO 47577
T GRARGES - T I e e s e
LAB ..............................................................................
J# 1 18DTZ DRIVEABILITY UNITS: 9.00 TECH(S):199 WARRANTY
WONT START
TRANS MAKES NOISE IN ALL GEARS WONT SHIFT RECONDITIONED
TRANS FLUSH COOLER LINES
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION----=----=--==----"" UNIT PRICE-
1 R4736595-AC CONVERTER 21046004 WARRANTY
-1 R4736595-AC CORE. RETURN WARRANTY
1 4796467 -AD PUMP PKG T 21129010 WARRANTY
1 5080606-AC SEAL PKG T 21060014 WARRANTY
1 4796268 CLEANER TR 1081025 WARRANTY
5 5013457 -AA OIL AUTOMA 1081018 WARRANTY
5 5013457 -AA OIL AUTOMA 1081018 WARRANTY
1 4617210 SOLENOID T 8059043 WARRANTY !
1 56028196-AD TRANSDUCE 21030410 WARRANTY ;
1 52118789 FILTER VAL 21170001 WARRANTY i
TOTAL - PARTS 0.00 g
MISC------ CODE-------- DESCRIPTION-------=---smmmmemmmmmmmmmmoens CONTROL NO--------- [
110 CUSTOMER'S DEDUCTABLE 51756 50.00
110W CREDIT TO WARRANTY 51756 WARRANTY ‘
TOTAL - MISC 50.00 1
JOBE 1 TOTALS--n - -nrmmmmmommmmsmmmmmmmmmm e s 1
MISC 50.00 |
i
Jos# 1 JOURNAL PREFIX CHCS JoB# 1 TOTAL 50.00 1
JOBE 2 CHARGES-----nrcscemmnnmmsms e i
|
LABOR- - - -+ o mmmmm sz me s m e s m et Tt S T g
J# 2+01D0TZ MAINTENANCE UNITS: TECH(S):199 0.00 !
Added Operation (MARC @ 10/18/2004 15:21) :
3 BOTTLES OF CLEANER
COMPLETED SERVICE
PARTS------ QTY---FP-NUMBER--------------" DESCRIPTION-«----=-=--==r=n=""" UNIT PRICE-
4 4897150-AB CLEANER BR 1081025 5.00 20.00 |
TOTAL - PARTS 20.00 1
JOBE 2 TOTALS-- < oremmmmmm s mmmsmmmmmmm s m o m e T
PARTS 20.00 !
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 20.00



