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Thank you for your recent letter ta the General Manager of our Customer Assistence Center,
Paul Juron. Afer review, he hag asked that ! respond on his behalf.

3 1o replace the Instrument ciugler in your
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2001 S430. However, since your vehicle is noyin q
(Campaign No. 2006-080004), and conaiderigiith Ltmltad Nuw Vehicle Warranty on
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for relmbursement.
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We realize this is not the responss you were seeking, but solicit your understanding of cur
company positon.

The opportunity to correspend 1s sppreciated,

Sincerely.
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