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October 31, 2008

Thibodeaux, LA

Claim #: 6282005

Tire: LT235/85R16, Amer Trac, DOT: ADOR1P64302
e '
We have completed the tachnical examination of the tire.

The examination revealed that your tire experienced impact damage. The tire
may not actually fail at the time of Impact. mpacts can damege the Intemal
structure of the tire and it may be many miles before the damage becomeas
visible.

The examination did not reveal any material and / or workmanship related
conditions to explain the faliure of the fire.

Since service related conditions are beyond the control of the manufacturer, we
must, therefore, raspectfully declina your claim. Pleass refer o the anclosed
LImked Warmanty and Adjustment Policy brochure Lnder the topic what is nof
covered, Additionally, for your referance, we have slso included a copy of

RMA Motoriet Tire Care and Safety Guide. = . .. _.
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Thw subject tire will be held for 30 days from the date of this Iettar and then
disposed. Should you have any questions, contact us at (BOU) 266 — 5138

Sincerealy,

Warranty Claim Departmant
Centinental Tire North America
SgryviceCenteriiconti-ng.com

Contnental Tira

North Amarica, Inc.
1850 Continantat B,
Charlotts, NC 28273

Rhana BOD-266-5138
Fax ?04-533_-84?6



