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Your returned Vehicle Owner Questionnaire was received on December 8, 2006, and has been added
to your original file. You included the original E & R Towing invoices in your package. These are
being returned to you for your files.

Information submitted by vehicle owners using Vehicle Owner’s Questionnaires (VOQs) are
automatically entered into our complaint database, and data is then available to the National
Highway traffic Administration’s (NHTSA) Office of Defects Investigation investigators for review
and analysis to determine whether an investigation is warranted. Due to the volume of VOQs
received and limited agency resources, NHTSA cannot respond to the submitters of these
questionnaires.

Sincerely,
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Alberto A. Jimenez, Chief
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