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Mission Viejo,
Califomia ©

Customer Servica.
DaimierChryaler,

P.O. Box 4839,

Dak Ridge, TN 37831,

Daar Sriadam,

Further o my convecaation with one of your agents #n your cugtomer service group, | am weiting to
formally complain about a problam that | exparenced with the brakes on my 2004 PT Cruiser.

On October 30th 2006 at around noon, | was driving to sn appointment tn Lake Forest, Callfornia. The
road had somewhat of an intline downwards and | was driving &t normel epead of around 35 milas par
hour. As | appraached the traffic lights at the corner of Rockfield and Lake Forest, [ braked to slow
down but roficed to my hormor that the brakes did not work - the brake padal went all the way to the
bottam of its range and smoke appeared on the front left side of the vaehicls. | ueed the handbrakes
ordar to slow down and stop the vehicle. .

| pulled aver and noticed what lookad like brake fluid leaking out of the front lelt side, The cther tires
appeared to be fine. Luckily there was a MIDAS brake center about 400 ¥o 500 yards away from the
incident g0 | eknwly drowe the car to the center. | did nat have my cef phone and belng In panic, did
not think to find the nearest Chrysler dealar k have the problem Inapected.

Tha MIDAS technician diagncsad the problem to a amall parforation In tha hose or tube that connects
to the master cyfinders on the front left sikde. k kind of looked [&e tha hose wis burnt se If It was
touching a part nearby {see attached photographs of the faulty hose) . The braka pads were fine and
30 wa the master cytinder. 1 rnmally bave the brakes checked evary 3000 - 5000 miles when | taka
the vehicle for an oil change so that part waa not a surpriga. | had the hase replaced and the brake
syatem flushed (see attached bill), asked the MIDAS technician for the faulty part and followsd up via
phone with customer service at Chrysier the following day.

‘The Craimier customer regresentative was not famiflar with this problem and suggested that | talk to
tha local Chyysler tha dealer. The service parson at #he dealer (Mark Esplnoza at the Foothill Rench
Chrysler JeepiDodge) chacked for racall information on the car but nothing ceme up. He mentioned
that though I was unfortunate this happened, | realfy should have takan the car to the dealer In the
first piace and there was not much he could do since the problem had already been resolvad, He
sugpasted that | could bring the car at my expansse and the technicians could lnok st the brakes but
most probahly they may not be able to see anything since tha problem had aready been fiked.

Thae follewing day, | did & search an the Wab and reellzed thet the prablem | had expacdenced wes
gimitar o  recall on the 2005 Madel PT Cruieer.  This recall, (NHTSA# 04V481000) describes a
problem where the there s inadequste dearance betwean the LEFT FRONT BRAKE and the
transexie housing, the consequance of which can lead to a perforatfon In the brake hose. 1 followed
up with tha Chrysler customer service recall centar but she mentioned that the racall was specific to
the 2006 PT Criiger and theve was not much she could do = pretly shamefid especially since the lesue
lawith a part that Is the [ snd heart of the safety system In any car. Subsaquently, | fled a report
with the National Highway Traffic Safety Administration (NHT'SA} to halp broadon thie issue.



| consider myseif to be pratiy lucky that | hed the dlear mind to use the handbrakes ta stop the vohicle
alse this could have been a fatal accident since the car was moving downhlll. My hope is that people
with a similar vohicle do not have to go through this and that there are no fatalltiee due to this! |
Iherefore have the following requests:

1. Thet you lock Inte the problem with some sariousness other than with tha rigidity | heand from
tha custorner service reprasentetivo thet this problem is only eeen on the 2005 modeds and not
In the earlier modals. | hava enclosed plotures of the feulty hose that was replaced and have
kept tha pert IncaRee you nead to phyaicaly nspact it.

2. 1 you are convincad that this problom could never have accurrad in the 2004 modals, then
provide me with data on the brake hosa that Is baing repleced In the 2005 models and any
periinemt data to corvinge me of the same., :

3. If youfes that the brake hose on my car coukl have been faully, then just mimburee me with
the caat that | have incurred in getting the problem reasived {copy of recelpte atiached).

Inaction or a standard “lattar of ragret or apology” will only result In me following up wilh any alemate
sOUNCes avalable to me to forca you in take this matter seriously. 1 am hoping in the very iesat that vou
are able to provide me with data ta convince me that this problem was refated 1o general wear and
tear and NOT & faulty design.

Phoass do not hesitats to contact me should you require any furthar Information. | mery be reached at
R oot wockdays. Thank you and | loak forward to hearing back from you.

Sinceraly,

Altachmants;

Recal report from tha NHTSA

2 photographs of the faully hose, )
Copy of mvoice for repaks.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



