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Thank you for contacting the Lexus Customer Satisfaction Department. The entire Lexus
organization is dedicated ko providing Lexus customers with superior sarvice.

In circumstances that require our attention, we are interested in assisting in the resolution process.
As you requested, we are responding in writing.

Your 200415 300, Vehicle ldentification Number JTHBD1G28 4G was inspected by
Lexus Keamy Mesa, and Lexus apologizes wa do not have any recommendations for the
replacement of your pedals. We apologlze that the vehicle has not met your expectations. Please
be assured that Lexus has documented your dissatisfaction for product improverment
cansideraticn,

It you require further assistance, please contact the Lexus Customer Satisfaction Dapartrent at
1-800-255-3987, Monday through Friday, 5:00 a.m. to 6:00 p.m, or Saturday, 7:00 a.m.to
4:00 p.m,, Paclfic Standard Time,

£ N g ackman
Customer Satisfaction Representative

2200607110754
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Sreet
August 6,

LEXIS
19001 8. Western Avenue
Torramce, CA 90501

Dear Sirs,

On July 11, 2006 I called LEXUS Customer Satisfuction Representative in accordance
with my owner's manual, page 400; “Reporting Safety Defects”, I reported that I had
experienced several freeway incidents and one major city close-call because my shoes
alipped off of the smooth chrome plates atiached to the accelerator and brakie pedals, The
purpose was to notify LEXUS of an accldent-ready-to-happen situstion and to suggest a
plates with the stamdard composition plates or replace the whole pedal with 'the standard
version. Efiher choice would be acceptable to me, just as long as it conld be done soon
before another exoiting incident.

Ja"Nea Bookman sssured me that she appreciated my notifying her of the safety problem
mdmﬂdmmumﬂupmﬂm,ﬂrmdmgmymmhﬂrmmdmﬂgm
h&mmhmday.lm&vﬁmmmeﬂhﬁmhtwm&m
was i problem that LEXUS could not substituts e SAFE pedal for the fancy
DANGEROUS oncs my car was equipped with. This all seemed $o coniradict the tenor of
ﬂmmnhiﬂc“&aﬁﬂnﬂmwnmemmplamdfm[msinﬂwmmdodl
have owned this car.

Since my commnon sense directed me to have the sbove information for my filss in case
there way a fatal accident in my future, I asked Ja’Nez to send confirmation of LEXUS®
reply in & letter. She replied that the letier would be sent in & matter of a few days. After
waiting for a woek I called and was told she weas having supervisor problems. But, she
would get the Ietter out within s couple days. Again I waited fir several days and still no
response. On July 27 1 ioft a. voice mail expressing my exasperation, The result was the
highly unsatisfactory LEXUS letter of July 27,2006 which finally arrived on Auvgust 5,
2006.

Not anly did this letter NOT mention that the purpose of my report was a “Safsty Defect”
butt also it stated that my LEXTIS was inspecied by LEXUS Keatny Mess. THIS IS NOT
TRUE! In the meentime I have had another incident in city driving — a total of seven !

Ihﬂubymﬁywmdmummedmpydmhuwoﬂuhrﬂ,m&hﬁngm
rufumhimpwﬁmmdaﬁngﬂmmof‘ﬂafe@ﬂe&dfmﬁnt[msyu&rm
it as necessary in Arther comespondence.




100 South Wealern Avenue, L-201 B0 25 LEXLS
Texranoe, A XI5

O Leaus

August 30, 2006
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Thank you for contacting the Lexus Customer Satisfaction Department, The entire Lexus
organization is dedicated to providing Lexus customers with superior service.

In circumstances that require our attention, we are interasted in assisting in the resolution process.
As you requested, we are respending in writing.

In regards to your 2004 1S 300, Vehicle ld=ntification Number JTHBD‘IQEM{_. Lexus
apologizes for we do not recommend or assist with modifying our vehicles from their original
factory specifications. Modifications could affect the vehicle's performance, safety or durabllity,
and may violate government regulations, in addition, damage or performance problems resulting
from the moedification may not be covered under warranty. We apologize that the vehicle has not
met your expectations. Please be assured that Lexus has documented your dissatisfaction for
product improvemant consideration,

If you require further assistance, please contact the Lexus Customer Satisfaction Department at
1-800-255-3987, Monday through Friday, 5:00 a.m. to 6:00 p.m, or Saturday, 7200 am. to
400 p.m, Pacific Standard Time.

Sincerely,

a

Ryan Abenes
Customer Satlisfaction Representative

ra/ 2006081713194



