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REMARKS: X] Urgent [ Foryourreview [] Reply ASAP [ Please Comment

Per our phone conversation, please find attached the recall notice from Four
Winds, the manufacturer of the Infinity motorhome which burned, and the statement
proving the Meyer's RV Center in Hamburg completed work on the recall.

You, also requsted the statement from the garage that did the inspection. My
husband said that work was simply for the basic inspection.

If you require further information, feel free to contact our home phone [
or me at my work phone

Thank you for your assistance.
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October 1, 2004
sxxis SECOND NOTICE **%*
VEHICLE SAFETY DEFECT SERVICE BULLETIN

Recall Campaign No: 04V-249
Four Winds International Corporation File Number: R030010
Workhorse Braided Fuel Supply Line

Re: Safety Recall — Braided Fuel Supply Line

Dear Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Four Winds International has decided that a defect which relates to motor vehicle safety
exists in certain 2004 Four Winds Class A Hurricane, Infinity and Windsport
motorhomes manufactured between September 2003 and May 2004. These motorhomes
are showing excessive wear and chaffing on the braided fuel supply line. According to
our records, your motorhome may contain this potential defect.

This defect is due to the fuel supply line rubbing against the floor structure and causing
chaffing and excessive wear on the braided fuel supply line on 20,700 pound and 22,000
pound Workhorse chassis. Under certain conditions this defect can cause a fire to occur
that could result in a death or injury.

The remedy will consist of inspecting the braided fuel supply line to determine if wear
and tear has occurred. If there is no damage visible to the fuel line, your dealer will be
able to secure the fuel line to the main wiring loom. Should damage be present at
inspection the fuel line will need to be replaced and then anchored to the main wiring
Joom by an authorized Workhorse facility. This repair will be done at no charge to you.

You may contact your Four Winds International dealer or service center to arrange for a
service appointment. If you need assistance in locating a dealer or service center in your
area or you are having difficulty setting a service appointment, please contact us at 574-
266-1111. Instructions for making this correction have been sent to your dealer and parts
are readily available.



While the time for the remedy of the defect is expected to take approximately an hour
depending on the outcome of the inspection, your dealer or service center may require
you to leave the motorhome for a longer period of time to allow for the scheduling of
such remedy.

If the non-compliance referred to above has been repaired on your motorhome prior to
the receipt of this recall notification, and if you incurred any direct cost in connection
with obtaining such repair, you may seek reimbursement from Four Winds International.
In order to obtain such reimbursement you must submit the following information: (1)
Your name and mailing address; (2) The VIN (vehicle identification number) number for
your motorhome; (3) A reference to this recall campaign; and (4) A copy of the receipt or
invoice for the repair.

This reimbursement may be obtained by sending your request for reimbursement along
with the requested information referred to above to Four Winds International
Corporation, P.O. Box 1486, Elkhart, IN 46515-1486.

Four Winds has notified the National Highway Traffic Safety Administration of this
recall and the procedures involved. However, should Four Winds fail or be unable to
correct the non-compliance without charge, you may write to Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, DC
20590 or call the toll free Auto Safety Hotline at 888-327-4236.

Federal regulation requires any lessor receiving this letter to forward it to the lessee
within 10 days.
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Director of Customer Service
Four Winds International
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