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October 9. 2006

Administrator

National [Highway Tratfic Safety Administration
400 Seventh Street SW

Washington, DC 20590

Dear Sir.

viN # IN4AL L LT

Your notice for recall on 2003 Nissan Altima vehicles equipped with the 2.5 liter engine
arrived two days after [ had taken my car to Coral Springs Auto Mall because the Service
Engine Soon light had come on.

According to the dealer the Engine Diagnostics showed that the throttle body assembly
was defective and we had the chamber assembly replaced.

Now we are told there is no relationship between your recall to reprogram the electronic
control modulc and the crank angle sensor and the throttle body assembly, which was
defective,

[t is my conlention that the electrical problem between the engine sensor and the
electronic control modular caused the throttle assembly to become defective and for this
reason it needed to be replaced. 1 am requesting reimbursement for the repair. I’ve
attached my receipt form Coral Springs Auto Mall.

’
!

Sinderely.




Deai Nissan owner;

This natice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Nissan has decided that a defect which relates to motor vehicle
safety exists in some 2003 moclel year Nissan Altima and Sentra vehicles equipped with
the 2.5 liter engine. Cur :cords indicate that you own the Nissan vehicle identified by
tii2 Vebhicle Identificatiorn Numb-r on the cover of this notice,

Reason for Recall

On some.2683-mudct year Nsan Altima and Sentra vehiclegmmf 5 liter
engine, there is a possibility that the engine might stop running while being driven du
n electrical problem between the crank angle sensor and the Electronic Control Module

{engine cemputer). This may alsc result in the “Service Engine Soon” light coming on. If

the engine stops running whiiz drivirg, this could result in a crash without warning.
—
What Nissea Will Do ____

In order to prevent this incident irnm occurring, your Nissan dealer will reprogram the

iectronic Control Module, This frew service should take about one hour to complete, but
vour Nitsan dealer may require vour vehicle for a longer period of time based upon theair
work schadule, or parts availat ility.
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What You Should Do

Contact your Nissan dealer at your 2arliest convenience in order to arrange an
appointment te have your vehiclv: ropaired. If the “Service Engine Soon” light comes
on, contact yuur dealer as soon as possible to have your vehicle inspected.
Please bring this notice with you when you keep your service appointment. Instructions
nave been sent ‘o your Nissan dealer, [f the dealer fails, or is unable to make the
necessary repairs free of charge, you may contact the Naticnal Consumer Affairs
Department, Nissan North America, Inc., P.O, Box 685003, Franklin, TN 37068-5003. The
tedl free number is 1-800-NISSAN1 (1-800-647-7261). You may also contact the
Agministrator, National Highway ~raffic Safety Administration, 400 Seventh Street, SW.,
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-820-424-9152); or gu to http://www.safercar.gov,

If you have paid to have a crank position sensor replaced prior to this campaign, you may
be eligible for raimbursement of the related expense. Contact Nissan Consumer Affairs at
tha numbers listed above for additional information on how to obtain a reimbursement.

Federal law require: that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the fessoe within ten days.

Thank you for your cocperation We are indeed sorry for any inconvenience this may
cause you,

" CHANGE OF INFORMATION POSTCARD
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LDENTIFICATION ! Vs ‘
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It you have moved of ne longer own this vehicle, please check the appropriale box.

: )7 Nam or address has changed 2) [0 Never owned this vehicle
RETURN THIS PMSTAGE ! no longe: vwn this vehicle. it was:
PAID CARC TO MISSAN 3) 0} Sold {print naine and address of 4) (7] Destroyed 5) [0 Stolen
[F ANY iINFORMATION i new cwner below, if known)

(NAME OR ADDRESS)
HAS GilANGED.
DETACH CARD AT
PERFOI-ATIONS.
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L NISSAN NORTH AMERICA, INC.
il ':\\\

National Headquarters
Consumer Affairs Depariment
PQ. Box 685003

Ft. Lauderdale FL _

Franklin, Tennessee 3706%-5003




THE ATTACHMENTS TO THIS

' DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
“ PURSUANT TO EXEMPTION 6 OF

' THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



